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April 15, 2025 
 
Via Electronic Mail 
Hon. Sherri L. Lewis, Secretary 
Board of Public Utilities 
44 South Clinton Ave, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
 
Re: New Jersey-American Water Company, Inc. Resiliency and Environmental System Investment 

Charge (“RESIC”) Foundational Filing 
 BPU Docket No. WR24040240 
 
Dear Secretary Lewis: 
 
Enclosed for filing on behalf of New Jersey-American Water Company, Inc. (the “Company” or 
“NJAWC”) in the above-referenced matter (the “First RESIC Foundational Filing”), please find the 
Company’s Resiliency and Environmental System Investment Charge (“RESIC”) calculation for the 
September 15, 2024 through March 31, 2025 RESIC Recovery Period, as well as the following tariff 
sheets with an effective date of May 30, 2025: 

 Tenth Revised Sheet No. 33  
 Fifth Revised Sheet Nos. 34.1, 34.2, 34.6, 36.1, 36.2, 36.3, 36.4, 36.5, 36.6, 36.7, 36.8 
 Fourteenth Revised Sheet No. 46 
 Thirteenth Revised Sheet Nos. 48, 56, 57 
 Seventh Revised Sheet No. 52 
 Ninth Revised Sheet No. 53 
 Sixth Revised Sheet No. 59 
 Second Revised Sheet No. 68 
 Proposed RESIC Tariff (Original Sheet No. 40.5) 

The filing consists of Schedule A, the calculation of the first surcharge under the First RESIC 
Foundational Filing; Schedule B, the RESIC surcharge bill impact and proof of revenue; Schedule C, the 
detailed RESIC project list; Schedule D, the breakdown of eligible recurring/blanket investments and 
Schedule E, the breakdown by project for deferred depreciation and post in-service carrying costs 
(“PISCC”) for the recovery period.   
 
Please do not hesitate to contact me if you have any questions or require any additional information 
regarding this filing. 
 
Respectfully submitted, 
 
 
Stephen R. Bishop 
Vice President and General Counsel 
 
SRB:dlc 
Enc. 
c: Service list (via email, w/enc.) 



New Jersey-American Water Company, Inc. 
1st Foundational Filing - WR24040240 Schedule A
RESIC Recovery Period Surcharge Filing RESIC Surcharge Filing #1

9/15/2024 to 3/31/25 Total 
Eligible Investment (Qualified RESIC Additions to UPIS During RESIC Period) $33,937,145 $33,937,145
Less: Accum Depr (218,507)                                     (218,507)                    (B)
Less: Deferred Tax (31,321)                                       (31,321)                       (C)
Eligible Net Investment (net RESIC Additions to UPIS During RESIC Period) 33,687,317                                33,687,317                
Add: Cumulative PISCC 87,647                                        87,647                        (D)
Subtotal RESIC, net 33,774,964                                33,774,964                
Times Pre-Tax ROR X 8.5735% 8.5735% (E)
Pre-Tax Return on Investment 2,895,712                                   2,895,712                  
Add: Depreciation 806,794                                      806,794                      
Add: Deferred Depreciation 1,201                                           1,201                          (B)
Add: Amortization PISCC 2,087                                           2,087                          (D)
Revenue Recovery 3,705,793                                   3,705,793                  
Revenue Factor X $1.159744 $1.159744 (F)
Total RESIC Revenue Requirement Recovery Amount 4,297,773                                   4,297,773                  

RESIC Revenue Requirement Recovery Amount - Annual 4,297,773                                   4,297,773                  

RESIC Revenue Requirement Recovery Amount - Monthly $358,148 $358,148

UPIS ADDITIONS SUMMARY
(A) - Includes actual RESIC eligible projects closed to UPIS during RESIC Period

Asset Category 9/15/2024 to 3/31/25
RESIC Eligible Additions Schedule C 9,209,203                                   
RESIC Eligible Additions Schedule D 24,727,942                                
Subtotal 33,937,145                                

(B) - Accumulated Depreciation: 9/15/2024 to 3/31/25
     RESIC Eligible projects closed to UPIS $33,937,145
     Composite Depreciation rate 2.377%
     Annual Depreciation Expense 806,794                                      
     Cummulative Depreciation Expenses 218,507
Deferred Depreciation Expenses (Schedule E) 50,431
Average lIfe of Asset @ Composite Rate 42

(C) - Deferred Taxes: 9/15/2024 to 3/31/25
     RESIC Eligible projects closed to UPIS $33,937,145
     MACRS rate 4.00%
     Annual Tax Depreciation 1,357,486                                   
     Cummulative Tax Depreciation 367,652
     Less: Book Depreciation 218,507                                      
     Tax Depr Greater than Book 149,146                                      
     Deferred Taxes at 21% $31,321

(D) - Post In-Serivce Carrying Costs (PISCC) 9/15/2024 to 3/31/25
     RESIC Eligible projects closed to UPIS 9,209,203                                   
     PISCC Rate - Debt 1.89%
     PISCC Rate - Equity 5.28%
     Annual PISCC $660,300
     Deferred PISCC (Schedule E) 87,647
Cumulative Balance of Deferred PISCC 87,647

(E) - Pre-Tax Rate of Return:

Weighted Average Pre-Tax
Ratios Cost Rate Cost of Capital ROR

Long Term Debt 45.00% 4.20% 1.8900% 1.8900%
Common Equity 55.00% 9.60% 5.2800% 6.6835%
Subtotal Return on Rate Base 100.00% 7.1700% 8.5735%

(F) - Revenue Factor:

Dollar of Revenue $1.000000
Less: GRT Tax ($0.130869)
Less: Bad Debts & Reg Assessments ($0.004128)
Less: BPU Assessment ($0.002218)
Less: DRC Assessment ($0.000526)
Revenue remaining after taxes, bad debts, and assessments $0.862259

Revenue [Gross-up] Factor $1.159744

(F)- Revenue Requirement:

      Please note that the revenue requirement is limited by the RESIC-cap. For example if the Company's 
      annual revenues established in their last base rate case were $100,000,000, then the RESIC-cap would be calculated
      as follows:
                     Total annual revenues from most recent base rate case of $100,000,000 X 2.50% = $2,500,000
      The Company's revenue requirement in the above example can not be greater than $2,500,000 per year.

Monthly cost per 5/8th Inch Meter - Typical Residential Customer - $0.36
RESIC Revenue as a % of total Water Revenue $1,074,528,396 0.40%



New Jersey-American Water Company, Inc. 

1st Foundational Filing - WR24040240 Schedule B

RESIC Surcharge Filing #1

Meter 5/8" Number Number Number Number
Size Equivalent of Meters* Weighting of Meters* Weighting of Meters* Weighting** of Meters* Weighting

5/8 1.0 627,679 627,679 2 2 10 9 627,691 627,690
3/4 1.5 18,796 28,194 0 0 3 4 18,799 28,198
1 2.5 48,933 122,333 2 5 6 13 48,941 122,351

1-1/2 5.0 4,803 24,015 0 0 0 0 4,803 24,015
2 8.0 13,517 108,136 3 24 6 42 13,526 108,202
3 15.0 1,002 15,030 5 75 2 26 1,009 15,131
4 25.0 1,087 27,175 20 500 4 87 1,111 27,762
6 50.0 233 11,650 34 1,700 0 0 267 13,350
8 80.0 117 9,360 21 1,680 1 70 139 11,110

10 100.0 46 4,600 3 300 2 174 51 5,074
12 125.0 4 500 1 125 2 217 7 842
16 200.0 0 0 8 1,600 0 0 8 1,600

Total 716,217 978,672 99 6,011 36 642 716,352 985,325
(c)

*Meter Count as of 3/31/25
**Weighting deducts impact of GRAFT 

Annual Revenue $4,297,773 (a)

Monthly Revenue $358,148 (b)= (a)/12

Weighted No of Meters 985,325              (c)

5/8"Meter Monthly Charge $0.36 (d)=(b)/(c)

Meter 5/8"
Size Equivalent Charge Charge x Meters Charge Charge x Meters Charge Charge x Meters Total Revenue

5/8 1.0 $0.36 $228,149.90 $0.36 $0.73 $0.32 $3.20 $228,153.82
3/4 1.5 0.55 10,248.01 0.55 0.00 0.47 1.41 10,249.42
1 2.5 0.91 44,465.64 0.91 1.82 0.79 4.74 44,472.20

1-1/2 5.0 1.82 8,729.02 1.82 0.00 1.58 0.00 8,729.02
2 8.0 2.91 39,305.47 2.91 8.72 2.53 15.18 39,329.37
3 15.0 5.45 5,463.13 5.45 27.26 4.74 9.48 5,499.87
4 25.0 9.09 9,877.62 9.09 181.74 7.90 31.60 10,090.96
6 50.0 18.17 4,234.56 18.17 617.92 15.80 0.00 4,852.48
8 80.0 29.08 3,402.19 29.08 610.65 25.27 25.27 4,038.11

10 100.0 36.35 1,672.02 36.35 109.04 31.59 63.18 1,844.24
12 125.0 45.44 181.74 45.44 45.44 39.49 78.98 306.16
16 200.0 72.70 0.00 72.70 581.57 63.18 0.00 581.57

Total $355,729.28 $2,184.89 $233.04 $358,147.21

Note 
Base Water Revenue (WR24010056) $1,011,946,899
Total PWAC Revenue per WR23110791 (per Stipulation) $62,581,497
Subtotal $1,074,528,396

2.5% Cap $26,863,210

PROOF OF REVENUE (Monthly Charge)

GMS Resale Exempt

RESIC SURCHARGE BILL IMPACT

NEW JERSEY-AMERICAN WATER COMPANY

BASIS FOR ALLOCATING METER COSTS TO CUSTOMER CLASSIFICATIONS

GMS Resale Exempt Total



New Jersey-American Water Company, Inc. 
1st Foundational Filing - WR24040240 Schedule C
RESIC Recovery Period Surcharge Filing

Project ID Project Title In Service
 RESIC#1 Actual 

Cost 
 Restoration 

Included FF Comparison Date
 FF Comparison 

Cost NARUC Account Purpose Code/Project Driver  FF Approval 
I18130024 Cooper Ivy  Station PFAS Treatment 12/23/2024 $1,163,277 $0 12/31/2024 $12,982,817 320 - WATER TREATMENT PLANT EQUIP REG COMP <3 YRS WR24040240
I18010048 Echoshore TX Hardware Upgrades 3/31/2025 619,325 $0 346 - COMMUNICATION EQUIPMENT EFFICIENCY PAYBACK <5 YRS Additions
I18130146 Gloucester Booster Improvements A5 12/19/2024 648,306 $0 311 - PUMPING EQUIPMENT ASSET RENEWAL POOR CONDITION Additions
I18130169 Salem PFAS Membranes 3/31/2025 791,080 $0 320 - WATER TREATMENT PLANT EQUIP REG COMP <3 YRS Additions
I18150148 NRW North 2024 12/19/2024 890,267 $0 346 - COMMUNICATION EQUIPMENT ASSET RENEWAL POOR CONDITION Additions
I18180081 Coastal North JB/SR A&C Upgrades Ph 10/28/2024 59,436 $0 $45,657 $1,500,000 346 - COMMUNICATION EQUIPMENT ASSET RENEWAL POOR CONDITION WR24040240
I18250036 CRWTP Ozone Conversion to LOX CPS A 9/30/2024 1,305,491 $0 304 - STRUCTURES AND IMPROVEMENTS REL/QUAL IMPROVED TECHNOLOGY Additions
I18250140 Kent Ave Backup Well 12/17/2024 386,233 $0 307 - WELLS AND SPRINGS REL/QUAL BACKUP OR STANDBY Additions
I18250170 RMWTP Filter 25 & 26 Rehab 11/21/2024 710,198 $0 320 - WATER TREATMENT PLANT EQUIP ASSET RENEWAL IMM/ACTUAL FAILURE Additions
I18250171 CRWTP Intake Coarse Screens & Grating 3/31/2025 1,609,319 $0 320 - WATER TREATMENT PLANT EQUIP ASSET RENEWAL POOR CONDITION Additions
I18250172 RMWTP Sulfuric Acid System Feed Lin 3/13/2025 1,025,214 $0 320 - WATER TREATMENT PLANT EQUIP ASSET RENEWAL POOR CONDITION Additions
I18350003 Long Hill PS Improvements Project 7/12/2024 1,058 $0 380 - WW TREATMENT & DISPOSAL EQUIP ASSET RENEWAL POOR CONDITION Additions

Total $9,209,203



New Jersey-American Water Company, Inc. Schedule D
1st Foundational Filing - WR24040240
RESIC Recovery Period Surcharge Filing

Project District UPIS 
R18-01L1 Large Valves 454,318               
R18-12L1 Atlantic / Cape May 38,669                 
R18-13L1 Burlington / Camden (2,430)                  
R18-18L1 Monmouth 36,022                 
R18-35L1 Long Hill WW 3,151                   
R18-36L1 Egg Harbor WW 4,122                   

Total SCADA Equipment and Systems $533,852

Project District UPIS 
R18-01M1 Corporate $195,578

Total Security Equipment and Systems $195,578

Project District UPIS 
R18-15N1 Essex / Passiac $31,679
R18-18N1 Monmouth ($288)
R18-25N1 Somerset/ Mercer $58,627

Total Offices and Operations Centers $90,018

Project District UPIS 
R18-01Q1 Corporate $7,992,819
R18-07Q1 EDC Wastewater $496,212
R18-12Q1 Atlantic / Cape May $726,823
R18-13Q1 Burlington / Camden $1,476,735
R18-15Q1 Essex / Passiac $479,800
R18-17Q1 Hunterdon / Warren $126,929
R18-18Q1 Monmouth $4,156,211
R18-19Q1 Ocean / Middlesex $3,261,493
R18-22Q1 Ocean City WW $85,868
R18-23Q1 Lakewood WW $429,694
R18-24Q1 Pottersville WW $66,179
R18-25Q1 Somerset/ Mercer $1,889,607
R18-26Q1 Union $644,730
R18-27Q1 Statewide Sewer $1,097,606
R18-28Q1 Statewide Sewer - Fixed $247,351
R18-35Q1 Long Hill WW $720,303
R18-36Q1 Egg Harbor WW $14,430
R18-38Q1 Salem City WW ($4,295)

Total Process Plant Facilities and Equipment $23,908,494

Process Plant Facilities and Equipment

SCADA Equipment and Systems

Security Equipment and Systems

Offices and Operations Centers



New Jersey-American Water Company, Inc. 
1st Foundational Filing - WR24040240 Schedule E
RESIC Recovery Period Surcharge Filing

Project ID Project Title SCF #1
I18130024 Cooper Ivy  Station PFAS Treatment $5,598
I18010048 Echoshore TX Hardware Upgrades
I18130146 Gloucester Booster Improvements A5 2,652          
I18130169 Salem PFAS Membranes
I18150148 NRW North 2024 7,512          
I18180081 Coastal North JB/SR A&C Upgrades Ph 836              
I18250036 CRWTP Ozone Conversion to LOX CPS A 27,569        
I18250140 Kent Ave Backup Well 1,434          
I18250170 RMWTP Filter 25 & 26 Rehab 4,832          
I18250171 CRWTP Intake Coarse Screens & Grating
I18250172 RMWTP Sulfuric Acid System Feed Lin
I18350003 Long Hill PS Improvements Project 

Total Deferred Depreciation $50,431

Project ID Project Title SCF #1
I18130024 Cooper Ivy  Station PFAS Treatment $13,875
I18010048 Echoshore TX Hardware Upgrades
I18130146 Gloucester Booster Improvements A5 7,761          
I18130169 Salem PFAS Membranes
I18150148 NRW North 2024 10,851        
I18180081 Coastal North JB/SR A&C Upgrades Ph 1,142          
I18250036 CRWTP Ozone Conversion to LOX CPS A 38,654        
I18250140 Kent Ave Backup Well 4,708          
I18250170 RMWTP Filter 25 & 26 Rehab 10,656        
I18250171 CRWTP Intake Coarse Screens & Grating
I18250172 RMWTP Sulfuric Acid System Feed Lin
I18350003 Long Hill PS Improvements Project 

Total PISCC $87,647

Deferred Depreciation

Post In-Service Carrying Costs "PISCC"



NEW JERSEY-AMERICAN WATER COMPANY, INC. 
B.P.U. No. 8 – Water   

Tenth Revised Sheet: No. 33 
Superseding Ninth Revised Sheet: No. 33 

 

Issued: April 15, 2025 
 
By: Mark K. McDonough, President 
 1 Water Street, Camden, NJ 08102 
Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. WR24040240 dated September 4, 2024.  

Effective: May 30, 2025  
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                     Class of Service   Rate Schedule Sheet No. 

General Metered – Area 1, Area 1A, Area 1B, Area 1C, Area 1D, Area 1E, 
 Area 2, Area 3  A-1  34.1 
General Metered –Sales for Resale  A-2  34.2 
General Metered – Area 1F – Roxbury  A-16  34.6 
General Metered – Area 1G – Egg Harbor City Utility  A-17  34.7 
General Metered – Area 1G – Irrigation Service – Egg Harbor City Utility  A-18  34.8 
General Metered – Area 1H – Salem (Residential, Light Commercial)  A-19  34.9 
General Metered – Area 1H – Salem (Institutional, Heavy Commercial, Industrial)  A-20  34.10 

Economic Development Program  Rider A  35 

Sales for Resale – Commodity-Demand Service  C  36.1 
Sales for Resale – Off-Peak Service  D   36.2 
Sales for Resale – Area 1 – Manasquan  E  36.3 
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Private Fire – Area 1B – General  L-9  38.6 
Private Fire – Area 1C – General  L-10  38.7 
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Private Fire  – Area 1F – Roxbury  L-12  38.9 
Private Fire – Area 1G – Egg Harbor City Utility  L-13  38.10 
Private Fire – Area 1H – Salem  L-14  38.11 

Public Fire  – Areas 1, 1C, 1E and 2 – General  M-1  39.1  
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Public Fire  – Area 3 – General  M-6  39.5 
Public Fire    – Area 1A – General  M-7  39.6 
Public Fire   – Area 1B and 1 H – General  M-8  39.7 
Public Fire   – Area 1D – Applied  M-10  39.9 
Public Fire  – Area 1G – Egg Harbor City Utility  M-12  39.11 

Purchased Water Adjustment Clause  O-1  40 
Lead Service Line Replacement Charge  O-2  40.2 
Societal Programs – Special Program Charge  O-3  40.3 
Universal Affordability – Water  O-4  40.4 
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NEW JERSEY-AMERICAN WATER COMPANY, INC. 
B.P.U. No. 8 – Water 

Fifth Revised Sheet: No. 34.1 
Superseding Fourth Revised Sheet: No. 34.1 

 

Issued: April 15, 2025 
 
By: Mark K. McDonough, President 
 1 Water Street, Camden, NJ 08102 
Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. WR24040240 dated September 4, 2024.  

Effective: May 30, 2025  
 

 

RATE SCHEDULE A-1 
GENERAL METERED SERVICE 

 
APPLICABILITY 
Applicable for general metered residential, commercial, industrial, and municipal service throughout Service Area 1, Service 
Area 1A, Service Area 1B, Service Area 1C, Service Area 1D, Service Area 1E, Service Area 2, and Service Area 3, except 
as specifically provided elsewhere in this tariff.  The charge for general metered service shall consist of the total of the Fixed 
Service Charge, the Water Charge, the Purchased Water Adjustment Clause (PWAC) Charge as shown on Rate Schedule 
O-1, the Lead Service Line Replacement Charge (LSLRC) as shown on Rate Schedule O-2, the Special Program Charge 
(SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System Investment Charge (RESIC) as shown on 
Rate Schedule O-5, and the Distribution System Improvement Charge (DSIC) as shown on Rate Schedule K. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions." 
 
FIXED SERVICE CHARGE 
All general metered water service customers shall pay a fixed service charge based on the size of each meter installed by 
the Company.  Customers with multiple meters shall be charged for each meter at the indicated rate.  Whenever service is 
established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment or discontinuance 
of service. 
 

 Non-Exempt Exempt 
Size of Meter Per Month Per Month 

5/8"  $22.65   $19.56  
3/4"  34.00   29.36  
1"  56.61   48.89  
1 1/2"  113.30   97.85  
2"  181.38   156.64  
3"  339.96   293.60  
4"  566.28   489.05  
6"  1,132.41   977.97  
8"  1,811.83   1,564.73  
10"  2,264.81   1,955.94  
12"  2,830.77   2,444.71  
16”  4,529.62   3,911.88  

 
WATER CHARGE 
In addition to the Fixed Service Charge set forth above, a charge will be made for all water used as registered by the meter. 

 Gallons 
Per Month 

Rate* 
Per 100 Gallons 

Rate* 
Per 1,000 Gallons 

Non-Exempt All $0.88724 $8.8724 
Exempt All $0.76624 $7.6624 

 
TERMS OF PAYMENT 
Valid bills for general metered water service furnished under this schedule will be rendered monthly in arrears and are due 
twenty (20) days from the date of the postmark on the envelope in which the bill was transmitted or electronic transmission 
date for customers on electronic billing.  All bills shall list a due date.  Thereafter, the Company may not discontinue water 
service unless written notice is provided giving the customer at least ten (10) days’ notice prior to the proposed 
discontinuance.  The 10 days shall begin on the postmark date of the notice. N.J.A.C. 14:3-3A.3. 
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.863621 per 1,000 gallons.  This water 
tax is not applicable for sales for resale service.  Exempt rates are charged for service rendered to those customers entitled 
to statutory relief pursuant to N.J.S.A. 54:30A-50, et seq. 



NEW JERSEY-AMERICAN WATER COMPANY, INC. 
B.P.U. No. 8 – Water 

Fifth Revised Sheet: No. 34.2 
Superseding Fourth Revised Sheet: No. 34.2 

 

Issued: April 15, 2025 
 
By: Mark K. McDonough, President 
 1 Water Street, Camden, NJ 08102 
Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. WR24040240 dated September 4, 2024.  

Effective: May 30, 2025  
 

 

RATE SCHEDULE A-2 
GENERAL METERED SERVICE 

 
APPLICABILITY 
Applicable for general metered sales for resale service throughout the entire territory served except as specifically provided 
elsewhere in this tariff.  The charge for general metered service shall consist of the total of the Fixed Service Charge, the Water 
Charge, the Purchased Water Adjustment Clause (PWAC) Charge as shown on Rate Schedule O-1, the Lead Service Line 
Replacement Charge (LSLRC) as shown on Rate Schedule O-2, the Special Program Charge (SPC) as shown on Rate 
Schedule O-3, the Resiliency and Environmental System Investment Charge (RESIC) as shown on Rate Schedule O-5, and 
the Distribution System Improvement Charge (DSIC) as shown on Rate Schedule K. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions.” 
 
FIXED SERVICE CHARGE 
All general metered water service customers shall pay a fixed service charge based on the size of each meter installed by 
the Company.  Customers with multiple meters shall be charged for each meter at the indicated rate.  Whenever service is 
established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment or discontinuance 
of service. 
 

 Non-Exempt Exempt 
Size of Meter Per Month Per Month 

5/8"  $22.65   $19.56  
3/4"  34.00   29.36  
1"  56.61   48.89  
1 1/2"  113.30   97.85  
2"  181.38   156.64  
3"  339.96   293.60  
4"  566.28   489.05  
6"  1,132.41   977.97  
8"  1,811.83   1,564.73  
10"  2,264.81   1,955.94  
12"  2,830.77   2,444.71  
16”  4,529.62   3,911.88  

 
WATER CHARGE 
In addition to the Fixed Service Charge set forth above, a charge will be made for all water used as registered by the meter. 
  

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $0.88724 $8.8724 
Exempt All $0.76624 $7.6624 

 
 
TERMS OF PAYMENT 
Valid bills for general metered water service furnished under this schedule will be rendered monthly in arrears and are due 
twenty (20) days from the date of the postmark on the envelope in which the bill was transmitted or electronic transmission date 
for customers on electronic billing.  All bills shall list a due date.   Thereafter, the Company may not discontinue water service 
unless written notice is provided giving the customer at least ten (10) days’ notice prior to the proposed discontinuance.  The 10 
days shall begin on the postmark date of the notice. N.J.A.C. 14:3-3A.3. 
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.863621 per 1,000 gallons.  This water 
tax is not applicable for sales for resale service. Exempt rates are charged for service rendered to those customers entitled 
to statutory relief pursuant to N.J.S.A. 54:30A-50, et seq. 
 



NEW JERSEY-AMERICAN WATER COMPANY, INC. 
B.P.U. No. 8 – Water 

Fifth Revised Sheet: No. 34.6 
Superseding Fourth Revised Sheet: No. 34.6 

 

Issued:  April 15, 2025 
 
By: Mark K. McDonough, President 
 1 Water Street, Camden, NJ 08102 
Filed pursuant to Order of the Board of Public Utilities entered in 
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RATE SCHEDULE A-16 
GENERAL METERED SERVICE 

 
APPLICABILITY 
Applicable for general metered service throughout Service Area 1F, Roxbury, served by the Company, except as specifically 
provided elsewhere in this tariff.  The charge for general metered service shall consist of the total of the Fixed Service Charge, 
the Water Charge, the Purchased Water Adjustment Clause (PWAC) Charge as shown on Rate Schedule O-1, the Lead Service 
Line Replacement Charge (LSLRC) as shown on Rate Schedule O-2, the Special Program Charge (SPC) as shown on Rate 
Schedule O-3, the Resiliency and Environmental System Investment Charge (RESIC) as shown on Rate Schedule O-5, and 
the Distribution System Improvement Charge (DSIC) as shown on Rate Schedule K. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions.” 
 
FIXED SERVICE CHARGE 
All general metered water service customers shall pay a fixed service charge based on the size of each meter installed by 
the Company.  Customers with multiple meters shall be charged for each meter at the indicated rate.  Whenever service is 
established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment or discontinuance 
of service. 
 

 Non-Exempt 
Size of Meter Per Month 

5/8"  $22.65  
3/4"  34.00  
1"  56.61  
1 1/2"  113.30  
2"  181.38  
3"  339.96  
4"  566.28  
6"  1,132.41  
8"  1,811.83  
10"  2,264.81  
12"  2,830.77  
16”  4,529.62  

 
WATER CHARGE 
In addition to the Fixed Service Charge set forth above, a charge will be made for all water used as registered by the meter. 
  

 Gallons 
Per Month 

Rate* 
Per 100 Gallons 

Rate* 
Per 1,000 Gallons 

Non-Exempt All $0.44640 $4.4640 
 
 
TERMS OF PAYMENT 
Valid bills for general metered water service furnished under this schedule will be rendered monthly in arrears and are due 
twenty (20) days from the date of the postmark on the envelope in which the bill was transmitted or electronic transmission date 
for customers on electronic billing.  All bills shall list a due date.   Thereafter, the Company may not discontinue water service 
unless written notice is provided giving the customer at least ten (10) days’ notice prior to the proposed discontinuance.  The 10 
days shall begin on the postmark date of the notice. N.J.A.C. 14:3-3A.3. 

 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). This water tax is not applicable for sales for resale service.
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RATE SCHEDULE C 
SALES FOR RESALE – COMMODITY-DEMAND SERVICE 

APPLICABILITY 
Applicable to Sales for Resale customers served by the Company who have executed a Commodity-Demand Regional Water 
Sales Agreement (“Agreement”) with an initial term of 10 years and a minimum Nominated Demand, as defined in the 
Agreement, of 50,000 gallons per day.  The charge for service shall consist of the total of the Fixed Service Charge, the 
Commodity Charge, the Demand Charge, the Purchased Water Adjustment Clause (PWAC) Charge as shown on Rate 
Schedule O-1, the Lead Service Line Replacement Charge (LSLRC) as shown on Rate Schedule O-2, the Special Program 
Charge (SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System Investment Charge (RESIC) as 
shown on Rate Schedule O-5, and the Distribution System Improvement Charge (DSIC) as shown on Rate Schedule K.  
 
CHARACTER OF SERVICE 
Continuous, except as limited by the terms of the agreement.  
 
FIXED SERVICE CHARGE 
All such customers shall pay a monthly fixed service charge based on the size of each meter installed by the Company, in 
addition to the charge for the commodity of water used and the charge for the demand nominated or experienced, whichever 
is greater. Customers with multiple meters shall be charged for each meter at the indicated rate.  Whenever service is 
established or discontinued, all applicable fixed charges shall be prorated to the date of establishment or discontinuance of 
service. 

 Non-Exempt Exempt 
Size of Meter Per Month Per Month 

5/8"  $22.65   $19.56  
3/4"  34.00   29.36  
1"  56.61   48.89  
1 1/2"  113.30   97.85  
2"  181.38   156.64  
3"  339.96   293.60  
4"  566.28   489.05  
6"  1,132.41   977.97  
8"  1,811.83   1,564.73  
10"  2,264.81   1,955.94  
12"  2,830.77   2,444.71  
16”  4,529.62   3,911.88  

 
COMMODITY CHARGE 
A charge will be rendered for all water used pursuant to the provisions of the Applicability section of this Rate Schedule C as 
follows: 

 Rate Per 100 Gallons Rate Per 1,000 Gallons 
Gallons Per Month Non-Exempt Exempt Non-Exempt Exempt 

All $0.06605 $0.05704 $0.6605 $0.5704 
 
DEMAND CHARGE 
A monthly charge will be rendered for all water available to the customer in accordance with the customer's Nominated 
Demand, as provided for in the Agreement. 
 

Nominated Demand Charge Per Month 
Rate Per 100 Gallons of Nominated Demand Rate Per 1,000 Gallons of Nominated Demand 

Non-Exempt Exempt  Non-Exempt Exempt 
$7.8424 $6.77286  $78.4240 $67.7286 

 
TERMS OF PAYMENT 
Valid bills for sales for resale service furnished under this schedule will be rendered monthly in arrears  and are due 30 days 
after the invoice date.  All bills shall list a due date.  Thereafter, the Company may not discontinue water service unless 
written notice is provided giving the customer at least ten (10) days’ notice prior to the proposed discontinuance. 
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.863621 per 1,000 gallons.  This water 
tax is not applicable for sales for resale service. Exempt rates are charged for service rendered to those customers entitled 
to statutory relief pursuant to N.J.S.A. 54:30A-50, et seq. 
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RATE SCHEDULE D 
SALES FOR RESALE – OFF-PEAK SERVICE 

APPLICABILITY 
Applicable to Sales for Resale customers served by the Company who have executed an Off-Peak Water Sales Agreement 
(“Agreement”) with an initial term of 10 years and a minimum Off-Peak Demand, as defined in the Agreement, of 50,000 
gallons per day.  The charge for service shall consist of the total of the Fixed Service Charge, the Commodity Charge, the 
Demand Charge, the Purchased Water Adjustment Clause (PWAC) Charge as shown on Rate Schedule O-1, the Lead 
Service Line Replacement Charge (LSLRC) as shown on Rate Schedule O-2, the Special Program Charge (SPC) as shown 
on Rate Schedule O-3, the Resiliency and Environmental System Investment Charge (RESIC) as shown on Rate Schedule 
O-5, and the Distribution System Improvement Charge (DSIC) as shown on Rate Schedule K.  

CHARACTER OF SERVICE 
Continuous, except as limited by the terms of the agreement.  

FIXED SERVICE CHARGE 
All such customers shall pay a monthly fixed service charge based on the size of each meter installed by the Company, in 
addition to the charge for the commodity of water used and the charge for the demand selected or experienced, whichever 
is greater. Customers with multiple meters shall be charged for each meter at the indicated rate.  Whenever service is 
established for a new customer or discontinued for a customer leaving the system permanently, all applicable fixed charges 
shall be prorated to the date of establishment or discontinuance of service.  The fixed service charge shall not be prorated 
for any service provided during the months of May through September of each year. 

 Non-Exempt Exempt 
Size of Meter Per Month Per Month 

5/8"  $22.65   $19.56  
3/4"  34.00   29.36  
1"  56.61   48.89  
1 1/2"  113.30   97.85  
2"  181.38   156.64  
3"  339.96   293.60  
4"  566.28   489.05  
6"  1,132.41   977.97  
8"  1,811.83   1,564.73  
10"  2,264.81   1,955.94  
12"  2,830.77   2,444.71  
16”  4,529.62   3,911.88  

COMMODITY CHARGE 
A charge will be rendered for all water used pursuant to the provisions of the Applicability section of this Rate Schedule D as 
follows: 

 Rate Per 100 Gallons Rate Per 1,000 Gallons 
Gallons Per Month Non-Exempt Exempt Non-Exempt Exempt 

All $0.06605 $0.05704 $0.6605 $0.5704 

DEMAND CHARGE 
A monthly charge will be rendered for all water available to the customer in accordance with the customer's Off-Peak Demand, 
as provided for in the Agreement.  The Demand Rate is 91.96% of the Commodity-Demand Service Demand Rate set forth 
on Rate Schedule C.  

Off-Peak Demand Charge Per Month  
Rate Per 100 Gallons of Off-Peak Demand Rate Per 1,000 Gallons of Off-Peak Demand 
Non-Exempt Exempt  Non-Exempt Exempt 

$7.21063 $6.22725  $72.1063 $62.2725 

TERMS OF PAYMENT 
Valid bills for sales for resale service furnished under this schedule will be rendered monthly in arrears and are due 30 days 
after the invoice date.  All bills shall list a due date.  Thereafter, the Company may not discontinue water service unless 
written notice is provided giving the customer at least ten (10) days’ notice prior to the proposed discontinuance. 

SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.863621 per 1,000 gallons.  This water 
tax is not applicable for sales for resale service. Exempt rates are charged for service rendered to those customers entitled 
to statutory relief pursuant to N.J.S.A. 54:30A-50, et seq.
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RATE SCHEDULE E 
 SALES FOR RESALE – MANASQUAN 
 
APPLICABILITY 
Applicable to Sales for Resale customers served by the Company in Service Area 1 who have executed Manasquan 
Reservoir Water Supply System Water Purchase Contracts and either: (1) whose purchases of water and rates of flow are 
in accordance with the provisions of Appendix A of this Rate Schedule; or, (2) who have executed a Water Resale and 
Treatment Agreement, in which case the terms of such Agreement, regarding purchase limitations, shall supersede the 
applicable Appendix A schedule herein.   
 
CHARACTER OF SERVICE 
Continuous, except as limited by the terms of the agreement.  
 
FIXED SERVICE CHARGE 
All such customers shall pay a Fixed Service Charge based on the size of each meter installed by the Company, in addition 
to the charge for the quantity of water used, if any, the Lead Service Line Replacement Charge (LSLRC) as shown on Rate 
Schedule O-2, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System 
Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Distribution System Improvement Charge (DSIC) as 
shown on Rate Schedule K. Customers with multiple meters shall be charged for each meter at the indicated rate.  Whenever 
service is established or discontinued, all applicable fixed charges shall be prorated to the date of establishment or 
discontinuance of service. 
 
 

 Non-Exempt 
Size of Meter Per Month 

5/8"  $22.65  
3/4"  34.00  
1"  56.61  
1 1/2"  113.30  
2"  181.38  
3"  339.96  
4"  566.28  
6"  1,132.41  
8"  1,811.83  
10"  2,264.81  
12"  2,830.77  
16”  4,529.62  

 
 
WATER CHARGE 
A charge will be made for all water used pursuant to the provisions of the Applicability section of this Rate Schedule E as 
follows: 
     

 Rate Per 100 Gallons Rate Per 1,000 Gallons 
 Non-Exempt  Non-Exempt  

Uninterruptible  $0.21581   $2.15810  
Interruptible  $0.88724   $8.8724  

 
 

 
 
 
 
 
 
 

(Continued) 



NEW JERSEY-AMERICAN WATER COMPANY, INC. 
B.P.U. No. 8 – Water  

Fifth Revised Sheet: No. 36.4 
Superseding Fourth Revised Sheet: No. 36.4 

 

Issued:  April 15, 2025 
 
By: Mark K. McDonough, President 
 1 Water Street, Camden, NJ 08102 
Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. WR24040240 dated September 4, 2024. 

Effective: May 30, 2025 
 

 

            RATE SCHEDULE F 
OPTIONAL INDUSTRIAL WHOLESALE 

 
APPLICABILITY 

Applicable only to customers that are served by the Company and that (a) use 9,350,000 or more gallons of water per month, 
each and every month (b) have loading factors (the ratio of maximum demand (peak load) to the average demand (load) 
during a given period) not in excess of 1.2 times their monthly consumption on an average daily basis.  The charge for service 
shall consist of the total of the Fixed Service Charge, the Water Charge, the Purchased Water Adjustment Clause (PWAC) 
Charge as shown on Rate Schedule O-1, the Lead Service Line Replacement Charge (LSLRC) as shown on Rate Schedule 
O-2, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System 
Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Distribution System Improvement Charge (DSIC) as 
shown on Rate Schedule K.  

CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions." 
 
FIXED SERVICE CHARGE 
All such customers shall pay a Fixed Service Charge based on the size of the meter installed by the Company. Customers 
with multiple meters shall be charged for each meter at the indicated rate.  Whenever service is established or discontinued, 
all applicable fixed charged shall be prorated to the date of establishment or discontinuance of service as follows: 
 

 Non-Exempt Exempt 
Size of Meter Per Month Per Month 

5/8"  $22.65   $19.56  
3/4"  34.00   29.36  
1"  56.61   48.89  
1 1/2"  113.30   97.85  
2"  181.38   156.64  
3"  339.96   293.60  
4"  566.28   489.05  
6"  1,132.41   977.97  
8"  1,811.83   1,564.73  
10"  2,264.81   1,955.94  
12"  2,830.77   2,444.71  
16”  4,529.62   3,911.88  

 
WATER CHARGE 
 

Rate Per 100 Gallons Rate Per 1,000 Gallons 
Non-Exempt Exempt Non-Exempt* Exempt* 

$0.44754 $0.38651 $4.4754 $3.8651 
 

 
MINIMUM CONSUMPTION CHARGE 
A minimum consumption charge is applicable. The minimum consumption charge is equal to 9,350,000 gallons of water per 
month multiplied by the appropriate Water Charge herein and the Purchased Water Adjustment Clause (PWAC) Charge, as 
shown on Rate Schedule O-1. 
 
TERMS OF PAYMENT 
Valid bills for sale of water under this schedule will be rendered monthly in arrears and are due twenty (20) days from the date 
of the postmark on the envelope in which the bill was transmitted or electronic transmission date for customers on electronic 
billing.  All bills shall list a due date.  Thereafter, the Company may not discontinue water service unless written notice is provided 
giving the customer at least ten (10) days’ notice prior to the proposed discontinuance.  
 

(Continued) 
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RATE SCHEDULE G 
SALES FOR RESALE – SERVICE TO OTHER SYSTEMS  

 
APPLICABILITY 
Applicable to Sales for Resale customers receiving service from the Company as of December 8, 2008.  Applicable to 
customers served by the Company throughout Service Area 2 that have a contract demand of 500,000 or more gallons per 
day pursuant to a contract entered into with the Company at the Company’s sole option.  The charge for metered Service to 
Other Systems Under Contract shall consist of the total of Water Charge, the Purchased Water Adjustment Clause (PWAC) 
Charge as shown on Rate Schedule O-1, the Lead Service Line Replacement Charge (LSLRC) as shown on Rate Schedule 
O-2, the Special Program Charge (SPC) as shown on Rate Schedule O-3, and the Resiliency and Environmental System 
Investment Charge (RESIC) as shown on Rate Schedule O-5. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by written agreement. 
 
WATER CHARGE 
 
  

Consumption Rate Per 1,000 Gallons 
 Non-Exempt    Exempt 

All water usage   $3.4582    $2.9866   
  
 Rate Per 100 Gallons 
 Non-Exempt Exempt 

All water usage  $0.34582  $0.29866 
 
 
TERMS OF PAYMENT 
Valid bills for sale of water under this schedule will be rendered monthly in arrears and are due twenty (20) days from the date 
of the postmark on the envelope in which the bill was transmitted or electronic transmission date for customers on electronic 
billing.  All bills shall list a due date.  Thereafter, the Company may not discontinue water service unless written notice is provided 
giving the customer at least ten (10) days’ notice prior to the proposed discontinuance. 
 
TERMS 
Subject to written agreement. 
 
CONDITIONS 
Subject to the "Standard Terms and Conditions" except as otherwise set forth in this Schedule. 
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.863621 per 1,000 gallons.  This water 
tax is not applicable for sales for resale service. Exempt rates are charged for service rendered to those customers entitled 
to statutory relief pursuant to N.J.S.A. 54:30A-50, et seq.
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RATE SCHEDULE H 
 SALES FOR RESALE – PEAKING SERVICE 
 
APPLICABILITY 
Applicable to Sales for Resale customers for sales occurring during the Company’s peak service period May 1 through 
September 30 who: (1) do not have a written agreement with the Company for the provision of water service; or (2) whose 
written agreement with the Company does not contain an annual purchase commitment.  This Rate Schedule does not apply to 
customers taking service under Rate Schedule D (Off-Peak) during non-drought conditions unless otherwise provided for in that 
customer’s agreement.  During drought emergencies declared by the Governor, this Rate Schedule will be applied to all surplus 
water transfers ordered by the Commissioner of the Department of Environmental Protection to mitigate drought.  The charge 
for this service shall consist of the total of the Fixed Service Charge, the Water Charge, the Purchased Water Adjustment Clause 
(PWAC) Charge as shown on Rate Schedule O-1, the Lead Service Line Replacement Charge (LSLRC) as shown on Rate 
Schedule O-2, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System 
Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Distribution System Improvement Charge (DSIC) as 
shown on Rate Schedule K. 
 
CHARACTER OF SERVICE 
Interruptible. 
 
FIXED SERVICE CHARGE 
All such customers shall pay a fixed service charge, during any month when water is consumed pursuant to this Rate Schedule 
H, based on the size of each meter installed by the Company.  Customers with multiple meters shall be charged for each meter 
at the indicated rate. 
  
  

 Non-Exempt Exempt 
Size of Meter Per Month Per Month 

5/8"  $22.65   $19.56  
3/4"  34.00   29.36  
1"  56.61   48.89  
1 1/2"  113.30   97.85  
2"  181.38   156.64  
3"  339.96   293.60  
4"  566.28   489.05  
6"  1,132.41   977.97  
8"  1,811.83   1,564.73  
10"  2,264.81   1,955.94  
12"  2,830.77   2,444.71  
16”  4,529.62   3,911.88  

 
 
WATER CHARGE 
In addition to the Fixed Service Charge set forth above, a charge will be made for all water used as registered by the meter. 
 

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $1.05500 $10.5500 
Exempt All $0.91112 $9.1112 

 
TERMS OF PAYMENT 
Valid bills for sales for resale service furnished under this schedule will be rendered monthly in arrears and are due 30 days 
after the invoice date.  All bills shall list a due date.  Thereafter, the Company may not discontinue water service unless written 
notice is provided giving the customer at least ten (10) days’ notice prior to the proposed discontinuance. 
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.863621 per 1,000 gallons.  This water 
tax is not applicable for sales for resale service. Exempt rates are charged for service rendered to those customers entitled 
to statutory relief pursuant to N.J.S.A. 54:30A-50, et seq. 
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RATE SCHEDULE I 
 EMERGENCY OR BACKUP BULK RATE SALES 
 
APPLICABILITY 
Applicable to emergency/backup bulk sales to municipalities or other water purveyors in Service Area 1C, Shorelands, and only 
by yearly contract between the municipality or other water purveyor and the Company. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by “Standard Terms and Conditions”. 
 
FIXED SERVICE CHARGE 
All such customers shall pay a fixed service charge, during any month when water is consumed pursuant to this Rate Schedule 
I, based on the size of each meter installed by the Company, the Lead Service Line Replacement Charge (LSLRC), as shown 
on Rate Schedule O-2, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental 
System Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Distribution System Improvement Charge 
(DSIC) as shown on Rate Schedule K. The Purchased Water Adjustment Clause (PWAC) Charge, as shown on Rate Schedule 
O-1, will apply to all water used in excess of any Annual Purchase Requirement.  Customers with multiple meters shall be 
charged for each meter at the indicated rate. 
  

 Non-Exempt 
Size of Meter Per Month 

5/8"  $22.65  
3/4"  34.00  
1"  56.61  
1 1/2"  113.30  
2"  181.38  
3"  339.96  
4"  566.28  
6"  1,132.41  
8"  1,811.83  
10"  2,264.81  
12"  2,830.77  
16”  4,529.62  

 

WATER CHARGE 
In addition to the Fixed Service Charge set forth above, a charge will be made for all water used as registered by the meter. 
 

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $0.62470 $6.2470 
    

 
Exempt customers, as defined in N.J.S.A. 54:30A-50(c), are those public utility corporations which are subject to the payment 
of a tax based on gross receipts. 
 
Non-Exempt customers are all other customers not entitled to the statutory exemptions provided pursuant to N.J.S.A. 54:30A-
50(c). Uninterruptible customers are as defined in the Water Resale and Treatment Agreement. 
 
TERMS OF PAYMENT 
Valid bills for sale of water under this schedule will be rendered monthly in arrears and are due twenty (20) days from the date 
of the postmark on the envelope in which the bill was transmitted or electronic transmission date for customers on electronic 
billing.  All bills shall list a due date.   
 
CONDITIONS 
Subject to the "Standard Terms and Conditions" except as otherwise set forth in this Schedule. 
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). This water tax is not applicable for sales for resale service.
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RATE SCHEDULE J 
 SALES FOR RESALE – MANASQUAN 
 
APPLICABILITY 
Applicable to bulk sales to municipalities or other water purveyors taking water from the New Jersey Water Supply Authority 
("NJWSA") delivered through Service Area 1C, Shorelands, pursuant to Water Resale and Treatment contractual requirements 
where they pay the NJWSA directly for the raw water. 
 
FIXED SERVICE CHARGE 
All sales for resale service customers shall pay a fixed service charge based on the size of each meter installed, in addition to 
the charge for the quantity of water used, if any, the Lead Service Line Replacement Charge (LSLRC) as shown on Rate 
Schedule O-2, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System 
Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Distribution System Improvement Charge (DSIC) as 
shown on Rate Schedule K. The Purchased Water Adjustment Clause (PWAC) Charge, as shown on Rate Schedule O-1, will 
apply to all water used in excess of any Annual Purchase Requirement. Customers with multiple meters shall be charged for 
each meter at the indicated rate. 
  

 Non-Exempt 
Size of Meter Per Month 

5/8"  $22.65  
3/4"  34.00  
1"  56.61  
1 1/2"  113.30  
2"  181.38  
3"  339.96  
4"  566.28  
6"  1,132.41  
8"  1,811.83  
10"  2,264.81  
12"  2,830.77  
16”  4,529.62  

 
WATER CHARGES 
A charge will be made for all water used pursuant to the take or pay contractual agreement as follows: 
 

 Non-Exempt 
Rate Per 100 Gallons 

Non-Exempt 
Rate Per 1,000 Gallons 

Uninterruptible $0.31093 $3.1093 
   

 
Exempt customers, as defined in N.J.S.A. 54:30A-50(c), are those public utility corporations which are subject to the payment 
of a tax based on gross receipts. 
 
Non-Exempt customers are all other customers not entitled to the statutory exemptions provided pursuant to N.J.S.A. 54:30A-
50(c). Uninterruptible customers are as defined in the Water Resale and Treatment Agreement. 
 
TERMS OF PAYMENT 
Valid bills for sales for resale service furnished under this schedule will be rendered monthly in arrears and are due 30 days 
after the invoice date. All bills shall list a due date. Thereafter, the Company may not discontinue water service unless written 
notice is provided giving the customer at least ten (10) days’ notice prior to the proposed discontinuance.   
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). This water tax is not applicable for sales for resale service. 
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RATE SCHEDULE O-5 
RESILIENCY AND ENVIRONMENTAL SYSTEM INVESTMENT CHARGE 

 
Applicable to all water and wastewater customer classes served by the Company in all service areas. 
 
CHARACTER 
Continuous, except as limited by the “Standard Terms and Conditions”. 
 
RESILIENCY AND ENVIRONMENTAL SYSTEM INVESTMENT CHARGE (RESIC) 
In addition to all other charges for general metered water service, sales for resale, and wastewater service throughout the 
entire territory served, the following charges will be assessed for each service on a fixed, per meter or meter equivalent basis 
for each monthly bill. 
 
RATE 
This charge is in addition to Rate Schedules A-1 through A-18 as noted on those rate schedules, Rate Schedules C, D, E, 
F, G, H, I and J, and Rate Schedules 1-A through 19-A, and 21-A as noted on those rate schedules.4 
 
 

Size of Meter Non-Exempt Per Month Exempt Per Month 
5/8" $0.36  $0.32 
3/4" 0.55  0.47  
1" 0.91  0.79  
1 1/2" 1.82  1.58  
2" 2.91  2.53  
3" 5.45  4.74  
4" 9.09  7.90  
6" 18.17  15.80  
8" 29.08  25.27  
10" 36.35  31.59  
12" 45.44  39.49  
16” 72.70  63.18  

 
FILING 

The RESIC is authorized pursuant to N.J.S.A. 48:19-29 et seq., and the procedures for filing, reviewing, approving and 
implementing the RESIC are set forth therein. The RESIC is based on the Company's Foundational Filing, which was 
reviewed and approved by the Board of Public Utilities. The approval process included public notice and public hearings.  
The notice included proposed surcharge amounts, which were estimated based on projected construction schedules, costs 
and other factors. Pursuant to the approved Foundational Filing, the Company shall endeavor to make semi-annual RESIC 
filings at approximately six-month intervals.  The RESIC is subject to a maximum amount and other limitations in N.J.S.A. 
48:19-29 et seq. 

TERMS OF PAYMENT 
See Rate Schedules for applicable customer classes. 
 
CONDITIONS 
Subject to the "Standard Terms and Conditions" except as otherwise set forth in this Schedule. 
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.863621 per 1,000 gallons.  This water 
tax is not applicable for sales for resale service.  Exempt rates are charged for service rendered to those customers entitled 
to statutory relief pursuant to N.J.S.A. 54:30A-50, et seq. 

 
4 Rate Schedules A-17, A-18, 16-A and 17-A will not be subject to this surcharge until June 2, 2025. 
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RATE SCHEDULE 1-A 
GENERAL METERED SERVICE 

APPLICABILITY 
Applicable for general residential, commercial, industrial and municipal wastewater service in the City of Ocean City.  The charge 
for wastewater service shall consist of the total of the Minimum Service Charge, the Volumetric Wastewater Charge, the 
Purchased Wastewater Treatment Adjustment Clause (PSTAC) Charge, as defined under the Standard Terms and Conditions 
in this tariff and as shown on Rate Schedule 1-B, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the 
Resiliency and Environmental System Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Wastewater 
System Improvement Charge (WSIC), as shown on Rate Schedule 9-A.1. 

CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions.” 
MINIMUM SERVICE CHARGE 
All wastewater service customers shall pay a Minimum Service Charge in addition to the Volumetric Wastewater Charge, if 
any. The Minimum Service Charge for a customer is determined every January 1 for the year based on the water usage for 
the prior July, August and September meter readings ("Summer Quarter Consumption") but in no event will a customer be 
billed for less than 7,480 gallons per year for wastewater service.   
 

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $1.53000 $15.3000 
 
VOLUMETRIC WASTEWATER CHARGE 
The volume of wastewater discharged is assumed to equal water meter registration.  Charges shall be based on water 
consumption as indicated by water meter readings on a monthly basis. 

 
 Gallons 

Per Month 
Rate 

Per 100 Gallons 
Rate 

Per 1,000 Gallons 
Non-Exempt All $0.37520 $3.7520 

 
TERMS OF PAYMENT 

The following plan for payment of the Annual Minimum Service Charge is offered as a convenience to our customers and, in the 
case of seasonal service, does not relieve the customer of the liability to pay the entire Annual Minimum Service Charge if 
wastewater service is rendered for only a portion of the calendar year.  In the case of a non-seasonal customer terminating 
their account, the customer shall be billed for service provided through the date of service termination.   

A new customer, initiating service at existing premises, shall be billed for such service as of the account activation date. The 
new customer account usage will be based on the existing premises last known summer quarter consumption, until the new 
customer establishes a summer quarter consumption.  A new customer account without established summer quarter 
consumption data will be required to pay a pro-rata share of the Annual Minimum Service Charge, until the new customer 
establishes a summer quarter consumption. The proration shall be based on the portion of the calendar year for which the 
customer receives service.  

In addition, in the case of a reactivated account, the customer will be required to pay for the charges as if the account had 
been active as of January 1. The calculated Annual Minimum Service Charge will therefore be billed across the remaining 
installment billing periods in that calendar year. 

For monthly billed customers, one-twelfth of the Minimum Service Charge shall be due and payable upon receipt of the regular 
bill for wastewater service.   

If the Company determines by application of the following criteria that the customer's past record of payments does not warrant 
application of this payment plan, the Company may require payment of the entire service charge at one time rather than in 
installments. 
 1. If a customer has been terminated at least once in the past two years for non-payment of a bill for wastewater 

service; or, 
 2. If a customer receives three (3) Final Reminder Notices during a twelve-month period. 

Usage charges based upon meter readings shall be billed in monthly in arrears. Valid bills for service furnished under this 
schedule are due twenty (20) days from the date of the postmark on the envelope in which the bill was transmitted or electronic 
transmission date for customers on electronic billing.  All bills shall list a due date.  
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RATE SCHEDULE 2-A 
 GENERAL METERED SERVICE 
 STATEWIDE WASTEWATER COLLECTION AREAS 

 
APPLICABILITY 
Applicable for general residential, commercial, industrial and municipal wastewater service in the Statewide Wastewater 
Collection Areas including Lakewood, Elk Township, and the Adelphia System (service area of the former Adelphia Sewer 
Company) and other franchise areas within the Township of Howell. The charge for wastewater service shall consist of the total 
of the Fixed Service Charge, the Volumetric Wastewater Charge, the Purchased Wastewater Treatment Adjustment Clause 
(PSTAC) Charge, as defined under the Standard Terms and Conditions in this Tariff, shown on Rate Schedule 2-B (Lakewood), 
Rate Schedule 3-B (Howell and Adelphia System), and Rate Schedule 12-B (Elk Township), the Special Program Charge (SPC) 
as shown on Rate Schedule O-3, the Resiliency and Environmental System Investment Charge (RESIC) as shown on Rate 
Schedule O-5, and the Wastewater System Improvement Charge (WSIC) as shown on Rate Schedule 9-A.1. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions.” 
 
 
FIXED SERVICE CHARGE 
All wastewater service customers shall pay a Fixed Service Charge in addition to the Volumetric Wastewater Charge, if any, as 
follows: 
 
  Non-Exempt 
 Fixed Service Charge per customer per month. $17.00  
 
 
VOLUMETRIC WASTEWATER CHARGE 
The volume of wastewater discharged is assumed to equal water meter registration.  See Standard Terms and Conditions – 
Wastewater, Sheet No. 23, for an explanation of how monthly Volumetric Wastewater Charges are calculated. 
 
 

Volumetric Charges 
 

 
 Gallons 

Per Month 
Rate 

Per 100 Gallons 
Rate 

Per 1,000 Gallons 
Non-Exempt All $0.55730 $5.5730 
    

 
TERMS OF PAYMENT 
Valid bills for service furnished under this schedule will be rendered monthly in arrears and are due twenty (20) days from the 
date of the postmark on the envelope in which the bill was transmitted or electronic transmission date for customers on 
electronic billing.   All bills shall list a due date. 
 
Whenever service is established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment 
or discontinuance of service. 
  



NEW JERSEY-AMERICAN WATER COMPANY, INC. 
B.P.U. No. 8 – Wastewater 

Seventh Revised Sheet: No. 52 
Superseding Sixth Revised Sheet: No. 52 

 

Issued:  April 15, 2025 
 
By: Mark K. McDonough, President 
 1 Water Street, Camden, NJ 08102 
Filed pursuant to Order of the Board of Public Utilities entered in 
Docket No. WR24040240 dated September 4, 2024. 

Effective: May 30, 2025 
 

 

 
RATE SCHEDULE 5-A  

GENERAL FLAT RATE SERVICE 
STATEWIDE COLLECTION AND TREATMENT AREAS 

 
APPLICABILITY FOR GENERAL FLAT RATE WASTEWATER SERVICE CUSTOMERS 
Applicable to all general flat rate wastewater service customers located in the Company’s Tewksbury System (Pottersville - 
service area of the former Valley Road Sewerage Company) in the Township of Tewksbury in Hunterdon County, and Service 
Areas noted as (A) and (B), formerly served by Applied Wastewater Management, Inc. (“Applied”), on Sheet No. 44 (COWS) 
who are not water service customers of NJAWC. The Class A/Class B designations in effect at the time rates were set by the 
Board in Docket. No. WR11070460 (May 1, 2012) shall remain in effect unless changed by order of the Board. No new Class 
A designations shall be made except at the discretion of the Company.  The Company’s charge for wastewater service shall 
consist of the total of a Flat Rate Service Charge, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the 
Resiliency and Environmental System Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Wastewater 
System Improvement Charge (WSIC) as shown on Rate Schedule 9-A.1. 

 
FLAT RATE SERVICE CHARGE – GENERAL FLAT RATE WASTEWATER CUSTOMERS 
All wastewater service customers shall pay a flat rate service charge as indicated below. 

 
 RATE PER MONTH 

CLASS A  $86.00 

CLASS B 100.00 

 
The Class A/Class B designations in effect at the time rates were set by the Board in Docket. No. WR11070460 (May 1, 
2012) are as follows: 

CLASS A 
4 BEDROOM AGE RESTRICTED 
3 BEDROOM AGE RESTRICTED 
2 BEDROOM TOWNHOUSE 
3 BEDROOM TOWNHOUSE AGE RESTRICTED 

2 BEDROOM AGE RESTRICTED 

1 BEDROOM TOWNHOUSE 

CLASS B 
DETACHED SINGLE FAMILY 
3 BEDROOM TOWNHOUSE 

 
 
CHARACTER OF FLAT RATE SERVICE 
Continuous (unmetered), except as limited by the "Standard Terms and Conditions.” 
 
 
TERMS OF PAYMENT 
Valid bills for service furnished under this schedule will be rendered monthly in arrears and are due twenty (20) days from 
the date of the postmark on the envelope in which the bill was transmitted or electronic transmission date for customers on 
electronic billing.  All bills shall list a due date.  
 
Whenever service is established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment 
or discontinuance of service. 
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RATE SCHEDULE 6-A  
GENERAL METERED SERVICE 

STATEWIDE COLLECTION AND TREATMENT AREAS 
 

 
APPLICABILITY FOR GENERAL METERED WASTEWATER SERVICE CUSTOMERS 
Applicable to all general metered wastewater service customers located in the Company’s Tewksbury System (Pottersville - 
service area of the former Valley Road Sewerage Company) in the Township of Tewksbury in Hunterdon County, Service 
Areas noted as (A) and (B), formerly served by Applied Wastewater Management, Inc. (“Applied”), on Sheet No. 44 (COWS 
and Homestead) who receive volume-based water service billings from NJAWC, and the Mansfield Warehousing Area.  The 
Company’s charge for wastewater service shall consist of the total of the Fixed Service Charge, a Volumetric Wastewater 
Charge, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System 
Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Wastewater System Improvement Charge (WSIC) as 
shown on Rate Schedule 9-A.1.   
 
RATES 
 

FIXED SERVICE CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 
All wastewater service customers shall pay a Fixed Service Charge as indicated below, in addition to the 
Volumetric Wastewater Charge, if any. 

 
 RATE PER MONTH 

 
Non-Exempt $65.68 

 
  
 VOLUMETRIC WASTEWATER CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 

The volume of wastewater use is assumed to equal water meter registration.  See Standard Terms and 
Conditions – Wastewater, Sheet No. 23, for an explanation of how monthly Volumetric Wastewater Charges 
are calculated. 
 

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $0.78090 $7.8090 
 

 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions.” 

 
TERMS OF PAYMENT 
Valid bills for service furnished under this schedule will be rendered monthly in arrears and are due twenty (20) days from 
the date of the postmark on the envelope in which the bill was transmitted or electronic transmission date for customers on 
electronic billing.  All bills shall list a due date.  
 
Whenever service is established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment 
or discontinuance of service.  
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RATE SCHEDULE 10-A 
GENERAL METERED SERVICE 

 
 
APPLICABILITY 
Applicable for general metered residential, commercial, industrial and municipal wastewater service to customers served by 
the Company’s Jensen’s Deep Run System in the Township of Plumsted in Ocean County.  The charge for wastewater 
service shall consist of the total of a Fixed Service Charge, a Volumetric Wastewater Charge, the Special Program Charge 
(SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System Investment Charge (RESIC) as shown on 
Rate Schedule O-5, and the Wastewater System Improvement Charge (WSIC) as shown on Rate Schedule 9-A.1.   
 
RATES 
 

FIXED SERVICE CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 
All wastewater service customers shall pay a fixed service charge as indicated below, in addition to the 
Volumetric Wastewater Charge, if any. 

 
 RATE PER MONTH 

Non-Exempt $40.00 
 
  
 VOLUMETRIC WASTEWATER CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 

The volume of wastewater discharged is assumed to equal water meter registration.  See Standard Terms 
and Conditions – Wastewater, Sheet No. 23, for an explanation of how monthly Volumetric Wastewater 
Charges are calculated. 
 

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $0.78090 $7.8090 
 
 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions." 
 
 
TERMS OF PAYMENT 
Valid bills for wastewater service furnished under this schedule will be rendered monthly in arrears and are due twenty (20) 
days from the date of the postmark on the envelope in which the bill was transmitted or electronic transmission date for 
customers on electronic billing.  All bills shall list a due date. 
 
Whenever service is established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment 
or discontinuance of service. 
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RATE SCHEDULE 11-A 
GENERAL METERED SERVICE 

 
 
APPLICABILITY 
Applicable for general metered residential, commercial, industrial and municipal wastewater service to customers served by 
the Company’s Haddonfield Collection System in Camden County.  The charge for wastewater service shall consist of a 
Fixed Service Charge, a Volumetric Wastewater Charge based on the water consumption at the location for the same billing 
period, the Special Program Charge (SPC) as shown on Rate Schedule O-3, the Resiliency and Environmental System 
Investment Charge (RESIC) as shown on Rate Schedule O-5, and the Wastewater System Improvement Charge (WSIC) as 
shown on Rate Schedule 9-A.1.   
 
RATES 
 

FIXED SERVICE CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 
All wastewater service customers shall pay a Fixed Service Charge as indicated below, in addition to the 
Volumetric Wastewater Charge, if any. 

 
 RATE PER MONTH 

Non-Exempt $12.50 
 
  

VOLUMETRIC WASTEWATER CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 
The volume of wastewater discharged is assumed to equal water meter registration.  See Standard Terms 
and Conditions – Wastewater, Sheet No. 23, for an explanation of how Monthly Wastewater Usage 
Charges are calculated. 

 
 Gallons 

Per Month 
Rate 

Per 100 Gallons 
Rate 

Per 1,000 Gallons 
Non-Exempt All $0.51020 $5.1020 

 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions." 
 
 
TERMS OF PAYMENT 
Valid bills for wastewater service furnished under this schedule will be rendered monthly in arrears and are due twenty (20) 
days from the date of the postmark on the envelope in which the bill was transmitted or electronic transmission date for 
customers on electronic billing.  All bills shall list a due date. 
 
Whenever service is established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment 
or discontinuance of service. 
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RATE SCHEDULE 13-A 
 GENERAL METERED SERVICE 
  
APPLICABILITY 
Applicable for general residential, commercial, industrial and municipal wastewater service in the Borough of Mount 
Ephraim. The charge for wastewater service shall consist of a Fixed Service Charge, a Volumetric Wastewater Charge 
based on the water consumption at the location for the same billing period, the Wastewater System Improvement Charge 
(WSIC), as shown on Rate Schedule 9-A.1, the Special Program Charge (SPC) as shown on Rate Schedule O-3, and the 
Resiliency and Environmental System Investment Charge (RESIC) as shown on Rate Schedule O-5. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions.” 
 
RATES 
 

FIXED SERVICE CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 
All wastewater service customers shall pay a Fixed Service Charge as indicated below, in addition to the 
Volumetric Wastewater Charge, if any. 

 
 RATE PER MONTH 

Non-Exempt $12.50 
 
 

VOLUMETRIC WASTEWATER CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 
The volume of wastewater use is assumed to equal water meter registration.  See Standard Terms and 
Conditions – Wastewater, Sheet No. 23, for an explanation of how Monthly Wastewater Usage Charges 
are calculated. 
 

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $0.01440 $0.1440 
 

CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions." 
 
TERMS OF PAYMENT 
Valid bills for wastewater service furnished under this schedule will be rendered monthly in arrears and are due twenty (20) 
days from the date of the postmark on the envelope in which the bill was transmitted or electronic transmission date for 
customers on electronic billing.  All bills shall list a due date. 
 
Whenever service is established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment 
or discontinuance of service. 
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RATE SCHEDULE 21-A 
GENERAL METERED AND FLAT RATE SERVICE 

 

APPLICABILITY 
Applicable for general residential, commercial, industrial, and municipal wastewater service to customers in the 
Environmental Disposal Corp. (“EDC”) Service Area.  Those who receive volume-based water service billings from the 
Company will receive volume-based wastewater service billings; all others will receive flat rate billings for unmetered service. 
The Company may require a water meter to be installed by any wastewater customer utilizing a well or other private water 
system at the property owner’s expense. The charge for wastewater service shall consist of the total of the Fixed Service 
Charge and the Volumetric Wastewater Charge, or Flat Rate Service Charge, the Special Program Charge (SPC) as shown on 
Rate Schedule O-3, the Resiliency and Environmental System Investment Charge (RESIC) as shown on Rate Schedule O-
5, and the Wastewater System Improvement Charge (WSIC), as shown on Rate Schedule 9-A.1. 

CHARACTER OF SERVICE 
Continuous (unmetered), except as limited by the "Standard Terms and Conditions.” 
 

FIXED SERVICE CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 
All wastewater service customers shall pay a Fixed Service Charge as indicated below, in addition to the Volumetric 
Wastewater Charge, if any. 
 

 Rate Per Month 
Non-Exempt: $43.14 

 
VOLUMETRIC WASTEWATER CHARGE – GENERAL METERED WASTEWATER CUSTOMERS 
The volume of wastewater discharged is assumed to equal water meter registration.  See Standard Terms and 
Conditions – Wastewater, Sheet No. 23, for an explanation of how Monthly Wastewater Usage Charges are calculated. 
 

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $0.78090 $7.8090 
 

FLAT RATE SERVICE CHARGE 
 Rate Per Month 

Non-Exempt $74.38 
 

TERMS OF PAYMENT 
Valid bills for service furnished under this schedule will be rendered monthly in arrears and are due twenty (20) days from 
the date of the postmark on the envelope in which the bill was transmitted or electronic transmission date for customers on 
electronic billing. All bills shall list a due date. 
 
Whenever service is established or is discontinued, all applicable Flat Rate Service Charges shall be prorated to the date of 
establishment or discontinuance of service. 
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