APPENDIX IV.

Rates
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Internet subscribers: This rate card applies to Internet customers on the cable
network who begin their tenure on January 08, 2024 or later. Internet customers
who begin their tenure on January 07, 2024 or earlier (also known as Legacy
customers) will be grandfathered into Optimum’s Legacy Plus rate card. This can
be accessed by visiting optimum.com/pricing-packages.

Optimum may move Legacy customers to the Acquisition and New Offers rate card
as part of its offers and retention efforts. Impacted customers will not see any price
increases because of this change.

The following account changes do not automatically result in Legacy Customers
being moved to the Acquisition and New Offer rate card: speed changes, service
level changes, equipment changes, and moves/transfers.

All product availability varies by area. Please call for most up-to-date offerings in
your area.

Smart Router only available to Optimum Online customers who lease a modem
from Optimum.

Not available to customers using a CableCARD or a Digital Adapter (DTA).

Not available to Basic TV customers.

Select digital cable-ready devices may require a compatible Tuning Adapter (with
a CableCARD) to view select programming.

A subscription to the primary service is needed.

Customers with a CableCARD or Digital Adapter (DTA) must call Customer Support
to order.

Rate for customers who subscribe to Basic TV only.

A subscription to Optimum Online is needed.

For full details on speed offerings, visit optimum.com/pricing-packages.

Rates available at optimum.com/international-rates and are subject to change and
discontinuance without notice.

A subscription to Optimum Phone is needed.

Visit optimum.com/installation for details.

Disconnect is free of charge. Downgrades of cable service are offered at no extra
charge within 30 days of a change in rates or re-tiering of services.

Not available in all areas. Advertised max speed for wired connection. Actual
speeds, including over WiFi, may vary and are not guaranteed.

Not available to Basic TV or Economy TV customers.

Rate for customers who subscribe to Economy TV or above.

Not all channels/TV services available to customers using a CableCARD or a Digital
Adapter (DTA).

Applies to all customers with Internet service. Select offers excluded.

Full terms and conditions are available at optimum.com/terms-of-service.
Requires Samsung Set Top Box, Optimum TV Box, Apple TV or Stream STB.
Eligibility requirements apply. Not available in all areas.

Package no longer offered in Elizabeth and Hudson to new customers or current
customers who change their level of service or disconnect their service.

Includes smart card (Scientific Atlanta, Samsung) and remote.

Not all services available.

Not available in all areas.

Al product availability varies by area. Please contact us for the most up-to-date
offerings in your area.

Applies when turning on service or restoring levels of service that were previously
disconnected or downgraded.

Not available for Optimum TV subscribers.

Does not apply to customers on standard rates for their base TV packages as of
9/13/2021.

Max for Optimum TV customers includes HBO Channels, HBO On Demand, and
access to the Max app. Max for Optimum Online customers, without Optimum TV,
only includes access to the Max app.

This subscription includes the Paramount+ with SHOWTIME channel (formerly
known as the SHOWTIME premium channel), as well as Paramount+ with
SHOWTIME on demand. It does not include access to the Paramount+ app.

The available number of phone lines may vary by equipment.

Residents: In accordance with state regulation, you may request in writing that a

third party be designated to receive any disconnection notice issued on your Optimum
account. Contact Customer Support for more information.

Rates shown do not include taxes, franchise fees and other charges paid to federal,
state and local governments. Subscription to Broadcast Basic needed for all TV
services, unless otherwise noted. Cable box or CableCARD needed to receive TV service,
unless otherwise noted. HD programming requires HD compatible equipment. Listed
packages, services, rates and other aspects of Optimum’s service are subject to change
or discontinuance at any time and are offered where available. Optimum reserves the
right to institute different rates and/or terms and conditions of service for promotional
purposes. Optimum, the Optimum family of marks and Optimum logos are registered
trademarks of CSC Holdings, LLC ©2024 CSC Holdings, LLC.
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Elizabeth, Hudson, Newark & Paterson

Service & Equipment Rates

January 18, 2024#*

TV Services and Packages per month
Basic TV $50.00
Economy TV? $95.00
Core TV $120.00
Value TV $125.00
Select TV $140.00
Premier TV $165.00
Premium Channels"” per month
Max (including HBO)*® $15.99
Paramount+ with SHOWTIME®* $11.95
Starz/Starz Encore $11.95
Cinemax $11.95
Playboy TV $14.95
DVR Services? per month
Cloud DVR* $9.99
Cloud DVR Plus® $17.99
Cloud DVR Max?® $21.99
DVR Service (per cable box) $12.95
Sports per month
Sports Package? $15.00
College Sports Package® $5.00

FOX Soccer Plus®* $14.95
Seasonal Sports Packages? '™ 20 varies
(MLB Extra Innings, NBA League Pass, NHL Center Ice)

Individual Selections' per month
i2ANEWS (French Language) $9.99
BFMTV $9.99

TV Japan $24.95
The Israeli Network, RTN, RTVi, TV Globo $14.95 each
Antenna Satellite, ART, CCTV-4, The Chinese Channel, $9.95 each
ET Global NY, The Filipino Channel, GMA Pinoy TV, ITV

Gold, iTVN, Jus Punjabi, The Korean Channel - TKC,

MBC, Mediaset Italia, Phoenix InfoNews Channel,

Phoenix North America, Chinese Channel, Rai Italia,

SET Asia, SPT, TVSMONDE, TV Asia, TVN24, TV Record,

Zee TV

CaribVision, CEEN, Noire Africa, NTD TV, RTPi, Tempo $4.95 each
Shanson TV $14.99
Pay Per View & On Demand™ % per month
Too Much For TV On Demand $12.95
Eros Now On Demand $9.95
Anime Network On Demand?® $6.95
here! On Demand $6.95
Hustler SVOD#* $29.99
Falcon SVOD*® $29.99
Stingray Karaoke? $7.00

On Demand (New Release, Adult Movies, Events) varies
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Pay Per View® varies
International Programming' per month
Espafol TV Package'® $15.00
Espanol TV Package’ $20.95
Russian TV Package $19.95
Japanese TV Package $24.95
South Asian TV Package'® $24.95
South Asian TV Package’ $34.95
Brazilian TV Package $19.95
Polish TV Package $14.99
French TV Package $14.99
Chinese TV Package'™ $14.95
Chinese TV Package’ $24.95
Filipino TV Package $14.95
Greek TV Package $14.95
Italian TV Package $14.95
Korean TV Package'® $14.95
Korean TV Package’ $24.95
Portuguese TV Package $10.95
Africa TV Package $4.95
Caribbean TV Package $6.95
Phone Services® 25 per month
Optimum Phone $35.00
Additional Phone Line (up to 3)™ 243" $14.95 each
International Calling Plan'™" varies by
destination
Home Wiring $80.00
Optimum Fiber Internet Services® per month
300 Mbps Fiber Internet $70.00
500 Mbps Fiber Internet $90.00
1 Gig Fiber Internet $110.00
2 Gig Fiber Internet $130.00
5 Gig Fiber Internet $200.00
8 Gig Fiber Internet $300.00
Optimum Internet Services® ™ per month
Optimum Internet® $50.00
300 Mbps Internet $70.00
500 Mbps Internet $90.00
1 Gig Internet $110.00
Additional Internet Services® per month
10 Mbps Internet $25.00
Optimum Advantage Internet (50 Mbps)?! $14.99
Additional Modem $49.95 each
Equipment & Extras? per month
Optimum One $24.00
Optimum TV Box $12.00
Optimum Amplify $15.00
Apple TV (one time purchase) $130.00
Cable Box (Non-Optimum TV Box) $13.00
CableCARD" $2.50 each
Digital Adapter (DTA)™" 24 $7.00
Tuning Adapter no charge
Parental Control Device no charge
DOCSIS Modem $12.00
Wireless Gateway® $12.00
Smart Router’ no charge
Extender? $3.00
Optimum Stream?> 3! $12.00
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Additional Outlet Premium Service Fee (per household)*  $1.50
TV Broadcast Fee® $9.99
Regional Sports Network Fee® $10.47
Network Enhancement Fee'® $6.00
Unreturned/Lost/Damaged Equipment per each
Digital Video Recorder (DVR)* $345.00
Cable Box (Scientific Atlanta, Samsung)® $185.00
Optimum One® $212.00
Optimum TV Box® $132.00
Amplify $399.00
Cisco Tuning Adapter $140.00
Digital Adapter (DTA)? 24 $51.00
Replacement Remote (Scientific Atlanta, Samsung, DTA)  $5.00
Replacement Remote (Optimum TV Box) $12.00
Smart Card $75.00
CableCARD $40.00
Optimum TV Box Rewind Buffer $12.00
Samsung Rewind Buffer $14.00
Digital Antenna $27.00
DOCSIS Modem $100.00
Optimum Gateway 6%° $130.00
Optimum Gateway 5% $115.00
Optimum Gateway 4% $100.00
Wireless Router $80.00
Extender? $75.00
Optimum Stream?* 3! $70.00
Optimum Fiber Gateway 5% $115.00
Optimum Fiber Gateway 6% $130.00
Optimum Fiber Gateway 6 Max?® $250.00
Voice Enabled Modem - 4 port?# $100.00
Replacement Rewind Buffer $1.99
Installation?
Professional Installation™ $100.00
Additional TV Outlet (at time of install) $25.00
Other Service Charges
Restore Service Fee (up to 2 products)? $10.00
Restore Service Fee (for 3 products)? $15.00
Late Payment Fee $10.00
Returned Check Fee $20.00
Non-Standard Connection varies
Service Call $80.00
Disconnect™ no charge
Other Services
Service Protection™ $7.99
Premier Protection & Support® $19.99
Home Entertainment Protection & Support'® $9.99
Premier Technical Support® $17.99
Internet Protection powered by McAfee® $2.99
Disconnect with no return of equipment price per
equipment
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