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Line Extension Policy



extension is to the remainder of the system.

i

Company

APPENDIX IV

Office of Cable Television
Line Extension Policy

CSC TKR, LLC

Municipality _Township of Fredon

A cable operator is required to absorb the cost of extensions to the system in the same proportion that the

Actual subscribers served by the extension are required to absorb the remainder of the cost.

If new subscribers are added to the extension the cost is adjusted and those who previously paid receive an
appropriate rebate.

# of homes in extension

mileage of extension

HPM of extension
Minimum HPM that

company actually

constructs in the system*

Total cost of building

the extension times "A"

Total cost of building
extension less company's

share of extension

Total amount to be
recovered from subs Total
subscribers in extension

homes per mile (HPM)

of extension

ratio of the density of the or"A"
extension to the minimum

density which the company

constructs in the system

company's share of

extension cost

total amount to be
recovered from

cost subscribers

each subscriber's share

In any case, the company shall extend its plant along public rights of way to:

L

2.

*

All residences and businesses within 150 aerial feet of the operator's existing plant at no cost beyond the

normal installation rate.

All residences and businesses within 100 underground feet of the operator's plant at no cost beyond the

normal installation rate.

The minimum HPM that the company actually constructs in the system or municipality is the minimum number of
homes which the company has historically constructed at its own cost. This is a function of the operator's break-even point and
its rate of return. Unbuilt systems will use the primary service area as the basis for HPM rather than constructed areas.



The operator’s installation policies shall apply to construction beyond the public right of way.

Detailed accounting and/or financial information to support the minimum HPM shall be supplied to the
Office for its approval in such form as required. The minimum HPM shall be updated as appropriate.

When a request for service is received, and unless good cause is shown, cable companies shall:

1. Provide a written estimate within 30 days of such a request.

2. Begin construction within 60 days of receipt of any deposit monies from potential subscribers.

5 Complete construction within six months of receipt of any deposit monies from potential subscribers.
4, Inform cach home passed along the extension of the potential costs for subscribers.

Subscribers who pay for an extension shall be entitled to rebates in the following manner:

1 If the company acquires new subscribers subsequent to the initial calculation of step 5 above, the formula
will be adjusted and those who have previously paid for the extension will be entitled to an appropriate
rebate. In no event shall the amount of the rebate exceed the subscriber's contribution.

2 The company shall keep accurate records of the cost of the extension, the amounts paid by subscribers and
any appropriate adjustments.

< The company shall notify subscribers in the extension of their rights and responsibilities concerning the
extension.

4, Once an individual dwelling has paid its share of the extension cost future reconnections or installations

shall be made at the company's standard rates.

5. After a period of five years from the installation of the first dwelling unit in the extension no further
adjustments shall be made. Installations after five years shall be at the company's standard rate.

6. Once a subscriber is installed, that person shall not normally be entitled to a refund of any monies paid for
the installations, except in accordance with the rebate procedure outlined in this policy.

Definitions

Primary Service Area

The Primary Service Area (PSA) can be an entire municipality but in many instances the PSA is a limited
area within a community outside of which a line extension policy may apply. The PSA is depicted by a franchise
map and narrative, presented and recorded during the franchise proceedings. It normally remains a fixed geographic
area throughout the life of the franchise.



Line Extension Survey

Potential subscribers residing outside the PSA who request service are entitled to an estimate of their share
of the cost to secure service. When conducting a survey and estimating costs, a cable company should factor-in all
potential subscribers who could practicably be included in the extension and give consideration to apparent
residential construction in areas contiguous to the proposed extension.
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HBO Max for Optimum TV customers includes HBO Channels, HBO On Demand,

and access to the HBO Max app. MBO Max for Optimum Online customers

without Optimum TV only includes access to the HBO Max app.

Includes smart card (Scientific Atlanta, Samsung) & remote.

Not available to customers using a CableCARD or a Digital Adapter (DTA),

Not available to Basic TV customers.

Customers with a CableCARD or Digital Adapter (DTA) must call Customer

Support to order.

A subscription to Optimum Online is needed.

For full details on speed offerings, visit optimum.com/pricing-packi

Rates available at optimum.com/international-rates and are subject to change

and discontinuance without notice,

11 A subscription to Optimum Phone is needed.

12 Visit optimum.com/instaliation for details.

13 Disconnect is free of charge. Downgrades of cable service are offered at no
extra charge within 30 days of a change in rates or re-tiering of services.

15 Not available to Basic TV or Economy TV customers,

17 Not all channels/TV services available to customer using a CableCARD or a
Digital Adapter (OTA).

19 Full terms and conditions are available at optimum.com/terms-of-service.

20 Requires Samsung Set Top Box or Optimum TV Box.

21 Eligibility requirements apply. Not available in all areas

24 Not all services available.

25 Not avoilabie in all areas.

27 Applies when turning on service or restoring levels of service that were
previously disconnected or downgraded.

32 %s/. zrg)zt‘upplq to customers on standard rates for their base TV packages as of

35 Not available tor Optimum TV subscribers.

NJ Residents: In accordance with state regulation, you may request in writing

that a third party be designated to receive any disconnection notice issued

on your Optimum account. Contact Customer Support for more information.

Rates shown do not include taxes, franchise fees and other charges paid to

federal, state and local governments. Subscription to Broadcast Basic needed

for all TV services, unless otherwise noted. Cable box or CableCARD needed

to receive TV service, uniess otherwise noted, HD programming requires HD

compatible equipment. Listed packages, services, rates and other aspects of

Optimum'’s service are subject to change or discontinuance at any time and

are offered where available. Optimum reserves the right to institute different

rates and/or terms and conditions of service for promotional purposes.

Optimum, the Optimum family of marks and Optimum logos are registered

trademarks of CSC Holdings, LLC ©2023 CSC Holdings, LLC.
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optimum

Warren/Sussex County (Sparta)

Service & Equipment Rates

Effective January 2023

v ic Packages per month
Basic TV $35.00
Core TV $105.00
Vatue TV $110.00
Select TV $130.00
Premier TV $155.00
Premium Ci 4 per month
HBO MAX' $15.99
Showtime $11.95
Starz/Starz Encore $11.95
Cinemax $11.95
™C $11.95
Playboy TV $14.95
DVR Services® per month
DVR Service (per cable box) $12.95
Sports per month
Sports Package® $15.00
Coliege Sports Package! $5.00
Seasonal Sports Packages* 's# varies
(MLB Extra Innings, NHL Center ice)
Pay Per View & On Demand? _per month
Too Much For TV On Demand $12.95
On Demand (New Release, Adult Movies, Events) varies
Pay Per View* varies
Phone Services® % per month
Optimum Phone $34.95
Additional Phone Line {up to 3)"# $1495 each
International Calling Plan™ " varies by
destination
Home Wiring $80.00
Optimum Internet Services’ per month
Optimum Internet $89.99
200 Mbps internet $99.99
300 Mbps Internet $109.99
400 Mbps Internet $119.99
500 Mbps Internet $129.99
1 Gig Internet®™ $139.99
Optimum Internet Services per month
10 Mbps Internet $2495
20 Mbps Internet $59.99
Optimum Advantage Internet (50 Mbps)” $14.99
Additional Modem $4995 each
Equipment & Extras _per month
Optimum TV Box $10.00
Optimum Amplify $15.00



Apple TV (one time purchase) $180.00
Cable Box $11.00
CableCARD" $2.50 each
Digital Adapter (DTA)™# $5.00
DOCSIS Modem $10.00
Wireless Gateway® $10.00
Smart Router™ no charge
Extender®* $3.00
Optimum Stream® > $10.00
Whole Home Extender (MoCA Adapter) $295
Additional Outlet Premium Service Fee (per household)® $1.50
TV Broadcast Fee™ $3.99
Regional Sports Network Fee $10.47

t
Digital Video Recorder (DVR)' $345.00
Cable Box (Scientific Atlanta, Samsung)* $185.00
Digital Adapter (DTA)"* $51.00
Remote $5.00
CableCARD $40.00
DOCSIS Modem $100.00
Optimum Gateway 6* $130.00
Optimum Gateway 5 $115.00
Optimum Gateway 4% $100.00
Wireless Router $80.00
Extender™ $75.00
Optimum Stream™ * $70.00
Optimum Fiber Gateway 5% $115.00
Optimum Fiber Gateway 6* $130.00
Voice Enabled Modem - 4 port™ $100.00
Whole Home Extender (MoCA Adapter) $80.00
Replacement Rewind Buffer $199
Installation
Standard Installation™ $99.00
Premium Installation™ $149.00
Additional TV Outlet {at time of install) $25.00
Restore Service Fee (up to 2 productsf’ $10.00
Restore Service Fee (for 3 products)” $15.00
Late Payment Fee $10.00
Returned Check Fee $20.00
Non-Standard Connection varies
Service Call $80.00
Disconnect™ no charge
Service Protection™ $799
Premier Protection & Support™ £19.99
Home Entertainment Protection & Support™ $9.99
Premier Technical Support™ $1799
Internet Protection powered by McAfee® $2.99
Disconnect with no return of equipment price per

equipment



