
APPENDIX "llI"

Office of Cable Television
Line Extension Policy

Company
Municipality

A cable operator is required to absorb the cost of extensions to the system in the same proportion that the
extension is to the remainder of the system.

Actual subscribers served by the extension are required to absorb the remainder of the cost.

If new subscribers are added to the extension the cost is adjusted and those who previously paid receive an
appropriate rebate.
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In any case, the company shall extend its plant along public rights of way to:

All residences and businesses within 150 aerial feet of the operator’s existing plant at no cost beyond the
normal installation rate.

All residences and businesses within I00 underground feet of the operator’s pIant at no cost beyond the
normal installation rate.

*      The minimum HPM that the company actually constructs in the system or municipality is the minimum number of
homes which the company has historically constructed at its own cost. This is a function of the operator’s break even point and
its rate of return. Unbuilt systems will use the primary service area as the basis for HPM rather than constructed areas.



The operator’s installation policies shall apply to construction beyond the public right of way.

Detailed accounting and/or financial information to support the minimum HPM shall be supplied to the
Office for its approval in such form as required. The minimum HPM shall be updated as appropriate.

When a request for service is received, and unless good cause is shown, cable companies shall:

1. Provide a written estimate within 30 days of such a request.

Begin construction within 60 days of receipt of any deposit monies from potential subscribers.

Complete construction within six months of receipt of any deposit monies from potential subscribers.

Inform each home passed along the extension of the potential costs for subscribers.

Subscribers who pay for an extension shall be entitled to rebates in the following manner:

If the company acquires new subscribers subsequent to the initial calculation of step 5 above, the formula
will be adjusted and those who have previously paid for the extension will be entitled to an appropriate
rebate. In no event shall the amount of the rebate exceed the subscriber’s contribution.

The company shall keep accurate records of the cost of the extension, the amounts paid by subscribers and
any appropriate adjustments.

The company shall notify subscribers in the extension of their rights and responsibilities concerning the
extension.

Once an individual dwelling has paid its share of the extension cost future reconnections or installations
shall be made at the company’s standard rates.

After a period of five years from the installation of the first dwelling unit in the extension no further
adjustments shall be made. Installations after five years shall be at the company’s standard rate.

Once a subscriber is installed, that person shall not normally be entitled to a refund of any monies paid for
the installations, except in accordance with the rebate procedure outlined in this policy.

Definitions

Primar2~ Se~ice Area

The Primary Service Area (PSA) can be an entire municipality but in many instances the PSA is a limited
area within a community outside of which a line extension policy may apply. The PSA is depicted by a franchise
map and narrative, presented and recorded during the franchise proceedings. It normally remains a fixed
geographic area throughout the life of the franchise.

Line Extension Surve~

Potential subscribers residing outside the PSA who request service are entitled to an estimate of their share
of the cost to secure service. When conducting a survey and estimating costs, a cable company should factor-in all
potential subscribers who could practicably be included in the extension and give consideration to apparent
residential construction in areas contiguous to the proposed extension.


