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STANDARD TERMS AND CONDITIONS 
WASTEWATER 

B. CALCULATION OF WINTER QUARTER CONSUMPTION (CONTINUED) 
 
2. Existing or New Customers in an Existing or New Dwelling or Premises for Which No Full Period Winter 

Quarter History has Been Established. 
 
   a. For service established outside of the winter quarter: 
 Determination of the monthly use constant shall be based on 12,000 gallons per quarter (a monthly usage 

constant of 4,000 gallons) until the customer receives the January bill in the following year.  The January 
and subsequent bills will be calculated in accordance with the method described in this Tariff for 
determining the monthly Sewer Usage Charge. 

 
   b. For service established during the winter quarter: 

Determination of the monthly use constant will be based upon the actual usage during the winter quarter 
with a minimum of 12,000 gallons (a monthly usage constant of 4,000 gallons).  This monthly use constant 
will be used for billing purposes until the customer receives the January bill in the following year.  The 
January and subsequent bills will be calculated in accordance with the method described in this Tariff for 
determining the monthly Sewer Usage Charge. 
 

C. SPECIAL REQUIREMENTS RELATING TO WASTEWATER SERVICE – COLLECTION SYSTEMS  

Applicability 

Applicable to wastewater service customers served by the Company in the Borough of Bound Brook, the Borough 
of Haddonfield, Egg Harbor City Utility, Howell Township, Lakewood Township, Ocean City and Mount Ephraim. 

1. Separate and independent wastewater service lines shall be installed for each customer.  All building drains 
and building sewers shall be the responsibility of the customer and shall be installed and maintained by the 
customer. 

2. No customer shall discharge or cause to be discharged into the Company's system any storm water, surface 
water, ground water, roof runoff, sub-surface drainage, foundation or basement sump drainage, 
uncontaminated cooling water or unpolluted industrial process water. 

3. No customer shall discharge or cause to be discharged into the Company's system the following described 
substances, materials, waters, or wastes without the prior written approval of the Company.  Such wastes 
can harm either the sewerage system or treatment process and/or equipment, have an adverse effect upon 
the receiving stream for the treated wastewater, or can otherwise endanger life, limb or property or create a 
nuisance.  In forming the opinions as to whether or not to permit the discharge, the Company will consider 
the effect upon receiving sewers, as well as the conditions placed upon the Company by its service 
agreements with the local treatment Utilities Authorities that treat the wastewater the Company collects.  

4. The customer shall be responsible for maintaining and repairing the “building drain” and “building sewer.” 

5. The customer shall be responsible for installing and maintaining a backwater valve in buildings that have 
fixtures below grade level. In the event of a gray water backup, the Company shall not be liable for any 
damage or inconvenience resulting from the absence/malfunctioning of this appurtenance. 

6. The Company reserves the right upon completion of its findings to:  

a. Reject the wastes. 
b. Require pretreatment to an acceptable condition for discharge. 
c. Require flow equalization. 
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AREA SERVED – WATER SERVICE 

This tariff shall apply to the service area of the Company, which includes all or part of the following municipalities and all 
other places as may be permitted by law.  This tariff shall also apply to other systems under contract wherever served.  
Hereafter, and unless otherwise specified herein,  

 Service Area 1 refers to the water service area of New Jersey-American Water Company as it existed prior to 
January 1, 2007;  

 Service Area 2 refers to the water service area of the former Elizabethtown Water Company;  
 Service Area 3 refers to the water service area of the former Mount Holly Water Company; 
 Service Area 1A refers to the water service area of the former South Jersey Water Supply Company;  
 Service Area 1B refers to the water service area of the former Pennsgrove Water Supply Company; 
 Service Area 1C refers to the service area of the former Shorelands Water Company; 
 Service Area 1D refers to the service area of the former Applied Wastewater Management, Inc. (“Applied”); and 
 Service Area 1E refers to the service area including all customers formerly served by the Borough of Haddonfield 

or located within the geographic boundaries of Haddonfield;  
 Service Area 1F refers to the service area of the former Roxbury Water Company; and 
 Service Area 1G refers to the service area of the former Egg Harbor City Water & Sewer Utility (“Egg Harbor City 

Utility"). 

Unless otherwise indicated, all municipalities and customers referenced below having no numeric designation next to their 
names were served by New Jersey-American Water Company as it existed prior to January 1, 2007.  All municipalities and 
customers with a (2) designation next to their names were served by the former Elizabethtown Water Company prior to 
January 1, 2007; with a (3) designation next to their names were previously served by the former Mount Holly Water Company 
prior to January 1, 2007; with a (1A) designation next to their names were previously served by the former South Jersey 
Water Supply Company prior to November 1, 2007; with a (1B) designation next to their names were previously served by 
the former Pennsgrove Water Supply Company prior to November 1, 2007; with a (1C) next to their names were previously 
served by the former Shorelands Water Company prior to April 3, 2017; with a (1D) designation next to their names were 
previously served by Applied Wastewater Management, Inc. prior to September 1, 2010; and with a (1F) designation were 
previously served by Roxbury Water Company prior to January 1, 2019; and with a (1G) designation were previously serviced 
by the Egg Harbor City Water & Sewer Utility prior to June 1, 2023.  Where a municipality was served in part by two of the 
former water companies listed above, service provided by New Jersey-American Water Company as it existed prior to 
January 1, 2007 shall be identified by a (1) designation. All municipalities for which the Company provides water service only 
to a portion of the municipality are reflected by a double asterisk (**) designation. 

 Atlantic County 
 Franchise Customers   

 Cities                               Townships 
Absecon  Northfield  Egg Harbor 
Egg Harbor Pleasantville  Galloway (1)(1G) 
Linwood  Somers Point 
  
  
 

Burlington County 
      Franchise Customers   Resale Customers  
Boroughs  Townships  Evesham Township MUA 
Palmyra  Burlington ** Maple Shade** Township of Moorestown 
Riverton Cinnaminson Mt. Laurel * *Medford Township 
 Delanco Mt. Holly (3) Mt. Laurel Township MUA  
Cities   Delran  Pemberton ** Township of Maple Shade 
Beverly Eastampton (3)  Riverside 
  Edgewater Park  Southampton (3) 
  Hainesport (3)  Springfield (3) ** 
  Lumberton (3)  Westampton (3) 
  Mansfield (3) 
     
   
   

(Continued)
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WATER SERVICE RATE SCHEDULES  
TABLE OF CONTENTS 

                     Class of Service   Rate Schedule Sheet No. 

General Metered – Area 1, Area 1A, Area 1B, Area 1C, Area 1D, Area 2, Area 2 –  
Borough of Manville, Area 3 & Area 3 – Mansfield Twp. (Homestead),  
Area 3 – Mansfield Columbus section and Southampton – General A-1  34.1 

General Metered – Area 1, Area 1A, Area 2, Area 3 &  
Area 3 – Mansfield Twp. (Homestead) – Sales for Resale A-2  34.2 

General Metered – Area 1D – Irrigation Service – Applied  A-14  34.4 
General Metered – Area 1E – Borough of Haddonfield  A-15  34.5 
General Metered – Area 1F – Roxbury  A-16  34.6 
General Metered – Area 1G – Egg Harbor City Utility  A-17  34.7 
General Metered – Area 1G – Irrigation Service – Egg Harbor City Utility  A-18  34.8 

Economic Development Program  Rider A  35 

Sales for Resale – Commodity-Demand Service  C  36.1 
Sales for Resale – Off-Peak Service  D   36.2 
Sales for Resale – Area 1 – Manasquan  E  36.3 
Sales for Resale – Area 1 – Manasquan  Appendix A  36.3.2 
Industrial    – Optional Industrial Wholesale  F  36.4 
Sales for Resale – Area 2 – Service to Others Systems  G  36.5 
Sales for Resale – Peaking Services  H  36.6 
Sales for Resale – Area 1C – Emergency or Backup Bulk Rate Sales  I  36.7 
Sales for Resale – Area 1C – Manasquan  J  36.8 

Distribution System Improvement Charge  K  37 

Private Fire         – Area 1 – General   L-1  38.1 
Private Fire   – Area 1 – Logan and Woolwich Townships  L-2  38.2 
Private Fire  – Area 2 – General  L-3  38.3 
Private Fire – Areas 1A and 3 – General  L-7  38.5 
Private Fire – Area 1B – General  L-9  38.6 
Private Fire – Area 1C – General  L-10  38.7 
Private Fire – Area 1D – General  L-11  38.8 
Private Fire  – Area 1F – General  L-12  38.9 
Private Fire – Area 1G – Egg Harbor City Utility  L-13  38.10 

Public Fire  – Area 1 – General  M-1  39.1  
Public Fire  – Area 1 – Logan and Woolwich Townships  M-2  39.2 
                   Ortley Beach, Pelican Island (Toms River Twp.) 
Public Fire  – Area 1 – Adelphia  M-3  39.3 
Public Fire  – Area 2 – General  M-5  39.4 
Public Fire  – Area 3 – General  M-6  39.5 
Public Fire    – Area 1A – General  M-7  39.6 
Public Fire   – Area 1B – General  M-8  39.7 
Public Fire   – Area 1C – General  M-9  39.8 
Public Fire   – Area 1D – General  M-10  39.9 
Public Fire   – Area 1F – General  M-11  39.10 
Public Fire  – Area 1G – General  M-12  39.11 

Purchased Water Adjustment Clause  O-1  40 
Lead Service Line Replacement Charge  O-2  40.2 

Miscellaneous Service  P-1  41 
Miscellaneous Service  P-2  42 
Multi-Use Service Line                        P-3                          43 
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RATE SCHEDULE A-17 

GENERAL METERED SERVICE 
 
APPLICABILITY 
Applicable for general metered residential, commercial, industrial, and municipal service throughout Service Area 1G, Egg 
Harbor City Utility, except as specifically provided elsewhere in this tariff.  The charge for general metered service shall consist 
of the total of the Fixed Service Charge and the Water Charge. 
 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the “Standard Terms and Conditions.” 
 
FIXED SERVICE CHARGE 
All general metered water service customers shall pay a fixed service charge based on the size of each meter installed by 
the Company.  Customers with multiple meters shall be charged for each meter at the indicated rate.  Whenever service is 
established or is discontinued, all applicable fixed charges shall be prorated to the date of establishment or discontinuance 
of service. 
 

 Non-Exempt 
Size of Meter Per Month 

5/8”  $34.17 
3/4”  34.17  
1”  44.19  
1 1/2”  251.96  
2”  307.43  
3”  469.06  
4”  515.02  

 
WATER CHARGE 
In addition to the Fixed Service Charge set forth above, a charge will be made for all water used as registered by the meter. 
  

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt All $0.7000 $7.0000 
 
 
TERMS OF PAYMENT 
Valid bills for general metered water service furnished under this schedule will be rendered monthly in arrears (or quarterly at 
the option of the Company) and are due fifteen (15) days from the date of the postmark on the envelope in which the bill was 
transmitted.  All bills shall list a due date.   Thereafter, the Company may not discontinue water service unless written notice is 
provided giving the customer at least ten (10) days’ notice prior to the proposed discontinuance.  The 10 days shall begin on the 
postmark date of the notice. N.J.A.C. 14:3-3A.3. 

 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.8634646 per 1,000 gallons.  This water 
tax is not applicable for sales for resale service.
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RATE SCHEDULE A-18 
IRRIGATION SERVICE 

 
APPLICABILITY 
Applicable to use of water supplied through meters to residential, commercial, industrial, and municipal customer located in 
Service Area 1G, the Egg Harbor City Utility, for the sole purpose of irrigation.  Whenever service is established or is 
discontinued, all applicable fixed service charges shall be prorated to the date of establishment or discontinuance of service.  
The charge for the general metered irrigation service shall consist of the total of the Fixed Service Charge and the Water 
Charge. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the “Standard Terms and Conditions.” 
 
FIXED SERVICE CHARGE 

  
 Non-Exempt 

Size of Meter Per Month 
1”  $7.08  

1 1/2”  8.33  
2”  16.67  

 
 

WATER CHARGE 
 

 Gallons 
Per Month 

Rate* 
Per 100 Gallons 

Rate* 
Per 1,000 Gallons 

Non-Exempt All $0.7000 $7.0000 
 
TERMS OF PAYMENT 
Valid bills for service furnished under this schedule will be rendered monthly in arrears (or quarterly at the option of the 
Company) and are due fifteen (15) days from the date of the postmark on the envelope in which the bill was transmitted.  All 
bills shall list a due date.  Thereafter, the Company may not discontinue water service unless written notice is provided giving 
the customer at least ten (10) days’ notice prior to the proposed discontinuance.  The 10 days shall begin on the postmark 
date of the notice. N.J.A.C. 14:3-3A.3. 
 
 
SPECIAL PROVISION 
*Non-Exempt consumption charges reflect a water tax of $.01 per 1,000 gallons of water consumed pursuant to N.J.S.A. 
58:12A-21(a). Exempt consumption charges reflect a water tax of $.01 multiplied by 0.8634646 per 1,000 gallons.  This 
water tax is not applicable for sales for resale service.
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RATE SCHEDULE L-13 
PRIVATE FIRE PROTECTION SERVICE 

 
APPLICABILITY 
Applicable for service furnished exclusively to private fire protection facilities served by the Company, throughout Service Area 
1G, the Egg Harbor City Utility, except as specifically provided elsewhere in this tariff. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions." 
 
RATES 
 

1- Service Charge   

Size of Connection Per Month 
For each connection of 2" or less  $62.50  
For each 3" connection  62.50  
For each 4" connection  62.50  
For each 6" connection  133.33  
For each 8" connection  250.00  
For each 12" connection  583.33  

 
2-  Hydrant Charge 

       Per Month      
  For each Hydrant         $10.42    
 
 
TERMS OF PAYMENT 
Valid bills for private fire protection service furnished under this schedule are to be rendered monthly in arrears (or quarterly 
at the option of the Company) and are due fifteen (15) days from the date of the postmark on the envelope in which the bill 
was transmitted.  All bills shall list a due date.  Thereafter, the Company may not discontinue water service unless written 
notice is provided giving the customer at least thirty (30) days’ notice prior to the proposed discontinuance. The Company will 
adhere to all applicable notification requirements found in N.J.A.C. 14:3-3A.4(j) before discontinuing service. 
 
TERM 
Continuous until water service to the customer is permanently discontinued.  Whenever service is established or is 
discontinued, all applicable fixed charges shall be prorated to the date of establishment or discontinuance of service. 
 
CONDITIONS 
Subject to the "Standard Terms and Conditions" except as otherwise set forth in this Schedule. 
 
SPECIAL PROVISIONS 
No additional charge shall be made for water used in extinguishing fires or for underwriters’ tests where service is furnished 
under this schedule. 
 
Private fire service lines shall be equipped with special meters and are to be used exclusively for fire protection purposes. No 
water shall be used through these connections except for purposes of underwriters’ tests or extinguishment of fire. Any water 
usage for other purposes will be computed under the General Metered Service Rate Schedule A-17.   
 
Residential customers served by a water service line of two (2) inches or less in diameter will not be imposed a standby fee for 
fire protection system. 
 
Rooming and boarding houses as defined in the “Rooming and Boarding House Act of 1974” and those residential health care 
facilities as defined in the “Health Care Facilities Planning Act,” upon furnishing to the Company proof in the form of a license or 
certificate from the appropriate state agency that the particular facility or house is entitled to exemption, will be exempt from the 
charges of Rate Schedule L-13.
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RATE SCHEDULE M-12 
PUBLIC FIRE PROTECTION SERVICE 

        
 
APPLICABILITY 
Applicable to the municipality for all fire hydrants on public streets within Service Area 1G, the Egg Harbor City Utility. 
 
CHARACTER OF SERVICE 
Continuous, except as limited by “Standard Terms and Conditions”. 
 
RATES 
 Hydrant Charge 
    Per Month    
 For each Hydrant    $10.42  
 
TERM 
Continuous until water service to the municipality is permanently discontinued.  Whenever service is established or is 
discontinued, all applicable fixed service charges shall be prorated to the date of establishment or discontinuance of service.   
 
TERMS OF PAYMENT 
Valid bills for service furnished under this schedule will be rendered monthly in arrears (or quarterly at the option of the 
Company) and are due fifteen (15) days from the date of the postmark on the envelope in which the bill was transmitted.  All 
bills shall list a due date.  Thereafter, the Company may not discontinue water service unless written notice is provided giving 
the customer at least ten (10) days’ notice prior to the proposed discontinuance.  The 10 days shall begin on the postmark 
date of the notice. N.J.A.C. 14:3-3A.3. 
 
CONDITIONS 
Subject to “Standard Terms and Conditions”. 
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AREA SERVED – WASTEWATER SERVICE 
 
 

 County Municipality All or  
Portion 

Development/Section Wastewater System 

      
** Atlantic City of Egg Harbor  All N/A Egg Harbor City 
** Atlantic Twp. of Galloway Portion N/A Egg Harbor City 
** Atlantic Twp. of Mullica Portion N/A Egg Harbor City 
A) Bergen Twp. of Oakland Portion Ramapo River Reserve Ramapo River Reserve 
A) Burlington Twp. of Mansfield Portion Mapleton (Mansfield Farms) Mapleton 
B) Burlington Twp. of Mansfield Portion Homestead (Country Walk) Homestead 
D) Burlington Twp. of Mansfield Portion John Hydock Elementary School Mapleton 
D) Burlington Twp. of Mansfield Portion Northern Burlington School Mapleton 
** Burlington Twp. of Mansfield Portion Mansfield Warehousing Area  
** Camden Borough of Haddonfield All N/A Haddonfield/CCMUA 
** Camden Borough of Mount Ephraim All N/A Mount Ephraim 
A) Cape May Twp. of Middle Portion Avalon Country Club Avalon Links 
* Cape May Ocean City All N/A Ocean City/CMCMUA 
** Gloucester Twp. of Elk All N/A Elk Township 
A) Hunterdon Borough of Bloomsbury Portion Fawn Run Fawn Run 
A) Hunterdon Twp. of Tewksbury Portion Crossroads at Oldwick Crossroads 
* Hunterdon Twp. of Tewksbury Portion Pottersville Pottersville 
A) Hunterdon Twp. of Union Portion Village Square Village Square 
A) Hunterdon Twp. of Clinton Portion Brass Castle Brass Castle 
A) Hunterdon Twp. of Union Portion Lookout Pointe Lookout Pointe 
A) Hunterdon Twp. of Clinton Portion Glen Meadows & Twin Oaks Glen Meadows  
A) Monmouth Twp. of Upper Freehold Portion Four Seasons at Upper Freehold  Beacon Hill 
D) Monmouth Twp. of Upper Freehold Portion Beacon Hill Clubhouse Beacon Hill 
*, ** Monmouth Twp. of Howell  Portion N/A Howell/MRRSA/OCUA 
A) Morris Twp. of Mount Olive Portion Country Oaks Country Oaks 
A) Morris Twp. of Chester Portion Four Seasons @ Chester Four Seasons @ Chester 
A) Morris Twp. of Jefferson Portion Peaks @ Jefferson Jefferson Peaks 
A) Morris Twp. of Mount Olive Portion Morris Chase Morris Chase 
** Morris Twp. of Long Hill All N/A Long Hill Township 
* Ocean Twp. of Lakewood  Portion N/A Lakewood/OCUA 
** Ocean Twp. of Plumsted Portion Jensen’s Deep Run Jensen’s 
** Somerset Borough of Bound Brook All N/A Bound Brook 
A) Somerset Twp. of Hillsborough Portion Hillsborough Chase Hillsborough Chase 
A) Warren Twp. of Washington Portion Hawk Pointe Hawk Pointe 

 
  
KEY: 

A) Community On-Site Water and/or Wastewater System (COWS) (formerly served by Applied) 
B) Homestead (formerly served by Applied) 
C) Reserved  
D) Other Contracts (formerly served by Applied) 

       * Wastewater systems served by the Company prior to the merger of Applied Wastewater Management, Inc. 
(“Applied”) into the Company on September 1, 2010. 

     ** Systems acquired by the Company after January 1, 2011. 
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WASTEWATER SERVICE RATE SCHEDULES 
TABLE OF CONTENTS 

 
 Rate schedules are applicable for service provided in the entire area served as follows:     

 
Location/Type               Class of Service   Rate Schedule  Sheet No. 
 
Ocean City General Metered Service 1-A 46 
 
Ocean City  Purchased Wastewater 1-B 47 
 Treatment Adjustment (PSTAC) 
 
Lakewood Township  General Metered Service 2-A 48 
 
Lakewood Township  Purchased Wastewater 2-B 49 
 Treatment Adjustment (PSTAC) 
 
Howell Township  General Metered Service 3-A 50 
 
Howell Township   Purchased Wastewater 3-B 51 
 Treatment Adjustment (PSTAC) 
 
Tewksbury Township 
(Pottersville), COWS (A) and 
Homestead (B) (former 
Applied service area) 
 

General Flat Rate Service 5-A 52 

Tewksbury Township 
(Pottersville), COWS (A), 
Homestead (B) (former 
Applied service area) and 
Mansfield Warehousing Area 
 

General Metered Service 6-A 53 

Other Contracts (D) (former 
Applied service area) 

Contracts 8-A 54 

Entire Service Territory Miscellaneous Service Charges 9-A 55 

Entire Service Territory Wastewater System Improvement Charge 9-A.1 55.1 

Plumsted Township 
(Jensen’s Deep Run) 

General Metered Service 10-A 56 

Haddonfield Borough General Metered Service 11-A 57 

Elk Township General Metered Service 12-A 58 

Borough of Mount Ephraim General Flat Rate Service 13-A 59 

Long Hill Township General Flat Rate Service 14-A 60 

Long Hill Township General Metered Service 15-A 61 

Egg Harbor City Utility General Flat Rate Service 16-A 62 

Egg Harbor City Utility General Metered Service 17-A 63 

Bound Brook Borough General Flat Rate Service 18-A 64 

Bound Brook Borough General Metered Service 19-A 65 
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RATE SCHEDULE 16-A 
GENERAL FLAT RATE SERVICE 

 

APPLICABILITY 
Applicable for general residential, commercial, industrial, and municipal wastewater service to customers in Service Area 
1G, the Egg Harbor City Utility, who do not receive volume-based water service billings from NJAWC. The Company may 
require a water meter to be installed by any wastewater customer utilizing a well or other private water system at the property 
owner’s expense.  
 
CHARACTER OF SERVICE 
Continuous (unmetered), except as limited by the "Standard Terms and Conditions.” 
 
FLAT RATE SERVICE CHARGE – WASTEWATER 
All wastewater service customers shall pay a Flat Rate Service Charge as indicated below.  

   
 RATE PER MONTH 

 
Non-Exempt $58.33 
 
TERMS OF PAYMENT 
Valid bills for service furnished under this schedule will be rendered monthly in arrears (or quarterly at the option of the 
Company) and are due fifteen (15) days from the date of the postmark on the envelope in which the bill was transmitted. 
All bills shall list a due date. 
 
Whenever service is established or is discontinued, all applicable Flat Rate Service Charges shall be prorated to the date 
of establishment or discontinuance of service. 
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RATE SCHEDULE 17-A 
GENERAL METERED SERVICE 

 
APPLICABILITY 
Applicable for general residential, commercial, industrial, and municipal wastewater service to customers in Service Area 
1G, the Egg Harbor City Utility, who receive volume-based water service billings from NJAWC.  
 
CHARACTER OF SERVICE 
Continuous, except as limited by the "Standard Terms and Conditions.” 
 
FIXED SERVICE CHARGE 
All wastewater service customers shall pay a Fixed Service Charge in addition to the Sewer Usage Charge, as indicated 
below.  
 

 Rate 
Size of Meter Per Month 

5/8"  $10.83  
3/4" 10.83  
1"  10.83  
1 1/2"  21.67  
2"  21.67  
3"  21.67  
4"  21.67  

 
SEWER USAGE CHARGE 
The volume of wastewater use is assumed to equal water meter registration.   
 

Volumetric Charges 
 

 Gallons 
Per Month 

Rate 
Per 100 Gallons 

Rate 
Per 1,000 Gallons 

Non-Exempt  All $0.7500 $7.5000 
 
TERMS OF PAYMENT 
Valid bills for service furnished under this schedule will be rendered monthly in arrears (or quarterly at the option of the 
Company) and are due fifteen (15) days from the date of the postmark on the envelope in which the bill was transmitted. 
All bills shall list a due date. 
 
Whenever service is established or is discontinued, all applicable Fixed Service Charges shall be prorated to the date of 
establishment or discontinuance of service. 
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