
520 Green Lane
Union, NJ 07083 

T: (908) 662-8448 
F: (908) 662-8496 

dfranco@sjindustries.com 
Deborah M. Franco, Esq. 
VP, Rates, Regulatory & Sustainability

April 28, 2023 

Sherri Golden, Secretary 
Secretary of the Board 
NJ Board of Public Utilities 
44 South Clinton Avenue 
P. O. Box 350 
Trenton, NJ  08625-0350 

Re: In the Matter of the Petition of South Jersey Gas Company For Approval of Increased Base 
Tariff Rates and Charges For Gas Service, Changes to Depreciation Rates and Other Tariff 
Revisions 
BPU Docket No. GR22040253 
OAL Docket No. PUC 04318-22 

In the Matter of The Merger of South Jersey Industries, Inc. and Boardwalk Merger Sub, 
Inc. 
BPU Docket No. GM22040270 

Dear Secretary Golden: 

Pursuant to the Board’s Order dated December 21, 2022 in Docket Number GR22040253 and the 
Board’s Order dated January 25, 2023 in Docket Number GM22040270, enclosed please find South Jersey 
Gas Company’s Customer Service Metrics Quarterly Report for the First Quarter ending March 2023.  

In accordance with the New Jersey Board of Public Utilities (“BPU”) March 19, 2020 and June 10, 
2020 Orders issued in BPU Docket No. EO20030254, hard copies are not being submitted at this time, but 
can be provided at a later time, if needed. 

If you have any questions regarding this matter, please do not hesitate to contact me. 

 Respectfully,

Deborah M. Franco 

DMF:caj/f97 
Attachment 

cc:    S. Peterson M. Kammer C. Morrison
J. Ford-Williams B. Lipman M. Travaline
M. Cummings M. Caroselli B. Jacobs



Run 1/1/ to 3/31 Run 1/1 to 6/30 Run 1/1 to 9/30 Run 1/1 to 12/31
Jan-23 Feb-23 Mar-23 YTD Apr-23 May-23 Jun-23 YTD Jul-23 Aug-23 Sep-23 YTD Oct-23 Nov-23 Dec-23 YTD

1A Average Speed of Answer (in seconds) 1, 2 561 607 414 519

1B Percent of Calls Answered Within 30 Seconds 1 24.00% 22.00% 26.80% 24.40%
GOAL 80% of calls answered in 30 seconds through Q3 2023;

82% of calls answered within 30 seconds thereafter

1C Abandoned Call Rate 1 41.70% 39.20% 22.10% 34.80%
GOAL 5% or less of calls abandoned

1D Call Center Strike Reporting n/a n/a n/a n/a

Call volume (number of calls and relative percentages)
Overall 16,963          15,447        21,780        54,190                
      Atlantic City Volume 14,703          13,446        19,272        47,421                

Percent 86.68% 87.05% 88.48% 87.51% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
      Third Party Volume 2,260            2,001          2,508          6,769                  

Percent 13.32% 12.95% 11.52% 12.49% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!

2A Percentage of On-Cycle Meter Reads 96.77% 97.90% 98.17% 97.61% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
GOAL 95% of meters read

Number of meters not read 13,838          9,011          7,874          30,723                
Number of meters 428,829     429,228      429,632      1,287,689           

2B Percent of On-Cycle Meter Reads by Town

2C Number of Rebills/1000 Customers 9.50 7.90 7.96 8.45 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
GOAL 20 or fewer rebills per 1,000 customers

Number of Rebills 3,952 3,292 3,323 10,567
Number of Total Customers 416,121 416,755 417,367 1250243

3A Leak/Odor Responded to Within 60 Minutes 99.40% 99.40% 99.50% 99.40%
GOAL 95% of calls responded to within 60 minutes

Most Recent Quarterly Leak Exception Report

3B Percent of Customer Service Appointments Met 98.20% 99.30% 99.80% 98.83%
GOAL 95%+ of service appointments met

4A Escalated Complaints to the BPU/1,000 Customers 0.1514 0.1296 0.1078 0.3881
GOAL Less than 1 complaint/contact per 1,000 customers annually

Total BPU Complaints 63 54 45 162
Billing Issues 31 24 19 74
Shut Offs 4 0 0 4
Service Appointments 4 5 4 13
Payment Arrangements 4 8 11 23
Meter Issues 6 2 2 10
Other 14 15 9 38

Complaints from customers on DPA 4 4 6 14
Complaints resolved by DPA 4 3 4 11
Complaints from customer on LIHEAP 6 6 4 16

4B Customer Satisfaction Survey 3

Combined VOC Score  (Phone, Email, Walk-In Center) 73.56% 74.13% 78.50% 75.53%
First Contact Resolution (Phones) 71.81% 75.22% 77.73% 74.96%

5A Disconnections for Non Payment

5B Financial Assistance Enrollment RCR-CUS-21.1

5C Financial Assistance Enrollment by Municipality (RCR-CUS-21.2)

5D DPA Counts RCR-CUS-12.2

5E DPA by Length RCR-CUS-15.1

5F DPA by Amount RCR-CUS-16

5G DPA Details RCR-CUS-12.1

5H Residential Arrearage Data (31+ days overdue)

Convenience Store Fees 4

Walk In Centers 4

Shut-Offs 4

ALL DATA REQUESTS NOTED ABOVE ARE FROM BPU DOCKET NO. GR21121254 (ETG RATE CASE)

Notes:
1 Per paragraph 66 of the Board's Order in BPU Docket No. GR22040270 (IIF Order), SJG shall submit quarterly CCCSIP reports for one (1) year after two (2) quarters of consistent attainment

of the benchmarks regarding progress in meeting and improving call answering performance benchmarks (percentage of calls answered within 30 seconds and call abandonment rate)
2 Data from calls though 1-800 Line and Emergency Response
3 Customer Satisfaction Survey based on percentage of respondents answering 6 or 7 on a seven point scale.
4 Metrics are reported pursuant to Exhibit C of BPU Docket No. GR17010071

See Appendix M

See Appendix H

See Appendix I - Annual Only

See Appendix J

See Appendix K

See Appendix L

SOUTH JERSEY GAS COMPANY
BPU QUARTERLY REPORTS

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3

See Appendix F

See Appendix G

See Appendix A - Annual Only

See Appendix B

See Appendix C - Annual Only

See Appendix D

See Appendix E - Annual Only

1Q2023 SJG Service Metrics - CX_clc



1 South Jersey Place, Atlantic City, New Jersey, 08401 •   sjindustries.com 

April 12, 2023 

Sherri Golden, Secretary 
Office of the Secretary 
NJ Board of Public Utilities 
44 South Clinton Avenue 
P. O. Box 350 
Trenton, NJ  08625-0350 

Re:  Quarterly Report of Leak and Emergency Calls 
         As of January 31, 2023 

Dear Secretary Golden: 

Pursuant to N.J.A.C. 14:6-3.11, enclosed for filing is South Jersey Gas Company’s Quarterly 
Report of Leak and Emergency Calls (the “Report”) for the first quarter 2023.   

In accordance with the New Jersey Board of Public Utilities (“BPU”) March 19, 2020 and 
June 10, 2020 Orders issued in BPU Docket No. EO20030254, hard copies are not being submitted 
at this time, but can be provided at a later time, if needed. 

If you have any questions, please feel free to contact me. 

Respectfully, 

            Carolyn A. Jacobs 
Regulatory Compliance Specialist Senior 

CAJ/f12 
Enclosure 

cc:  B. Lipman  S. Peterson J. Urena
M. Caroselli M. Cummings F. Gaffney
C. Morrison M. Kammer N. Anglani

Appendix B



Response 
Time 

Week Day During Normal 
Business Hours

Week Day After Normal 
Business Hours

Saturdays Sundays & Holidays Totals

in Minutes Calls % Calls % Calls % Calls %
0-15 384 21.8 % 64 11.0 % 72 14.1 % 520 18.2 %

16-30 910 51.6 % 254 43.6 % 258 50.7 % 1422 49.8 %

31-45 393 22.3 % 208 35.7 % 134 26.3 % 735 25.8 %

46-60 74 4.2 % 49 8.4 % 37 7.3 % 160 5.6 %

OVER 60 1 0.1 % 7 1.2 % 8 1.6 % 16 0.6 %

Total 1762 100.0 % 582 100.0 % 509 100.0 % 2853 100.0 %

LEAK 712 40.4 % 163 28.0 % 207 40.7 % 1082 37.9 %

NO LEAK 1050 59.6 % 419 72.0 % 302 59.3 % 1771 62.1 %

*Total Elapsed time from receipt of report to time of arrival

Date Run: 04/02/2023Page 1 of 1

STATE OF NEW JERSEY

DEPARTMENT OF PUBLIC UTILITIES

SOUTH JERSEY GAS COMPANY

Quartlerly Report
Leak & Emergency Calls

All Company

From: 01-JAN-23

    To: 31-MAR-23
Appendix B



JANUARY

NO OF JOBS : PERCENT

0-15 197 18.1%

16-30 546 50.2%

31-45 279 25.7%

46-60 58 5.3%

OVER 60 7 0.6%

TOTAL 1087 100.0%

Leak 386 36.0%

No Leak 701 64.0%

MAY

NO OF JOBS : PERCENT

0-15 0 0.0%

16-30 0 0.0%

31-45 0 0.0%

46-60 0 0.0%

OVER 60 0 0.0%

TOTAL 0 0.0%

SEPTEMBER

NO OF JOBS : PERCENT

0-15 0 0.0%

16-30 0 0.0%

31-45 0 0.0%

46-60 0 0.0%

OVER 60 0 0.0%

TOTAL 0 0.0%

FEBRUARY

NO OF JOBS : PERCENT

0-15 151 16.9%

16-30 445 49.9%

31-45 243 27.2%

46-60 48 5.4%

OVER 60 5 0.6%

TOTAL 892 100.0%

Leak 344 39.0%

No Leak 548 61.0%

MARCH

NO OF JOBS : PERCENT

0-15 172 19.7%

16-30 431 49.3%

31-45 213 24.4%

46-60 54 6.2%

OVER 60 4 0.5%

TOTAL 874 100.0%

Leak 352 40.0%

No Leak 522 60.0%

APRIL

NO OF JOBS : PERCENT

0-15 3 16.7%

16-30 10 55.6%

31-45 4 22.2%

46-60 1 5.6%

OVER 60 0 0.0%

TOTAL 18 100.0%

Leak 6 33.0%

No Leak 12 67.0%

JUNE

NO OF JOBS : PERCENT

0-15 0 0.0%

16-30 0 0.0%

31-45 0 0.0%

46-60 0 0.0%

OVER 60 0 0.0%

TOTAL 0 0.0%

JULY

NO OF JOBS : PERCENT

0-15 0 0.0%

16-30 0 0.0%

31-45 0 0.0%

46-60 0 0.0%

OVER 60 0 0.0%

TOTAL 0 0.0%

AUGUST

NO OF JOBS : PERCENT

0-15 0 0.0%

16-30 0 0.0%

31-45 0 0.0%

46-60 0 0.0%

OVER 60 0 0.0%

TOTAL 0 0.0%

OCTOBER

NO OF JOBS : PERCENT

0-15 0 0.0%

16-30 0 0.0%

31-45 0 0.0%

46-60 0 0.0%

OVER 60 0 0.0%

TOTAL 0 0.0%

NOVEMBER

NO OF JOBS : PERCENT

0-15 0 0.0%

16-30 0 0.0%

31-45 0 0.0%

46-60 0 0.0%

OVER 60 0 0.0%

TOTAL 0 0.0%

DECEMBER

NO OF JOBS : PERCENT

0-15 0 0.0%

16-30 0 0.0%

31-45 0 0.0%

46-60 0 0.0%

OVER 60 0 0.0%

TOTAL 0 0.0%

Run date: 04/02/2023Page 1 of 1

SOUTH JERSEY GAS COMPANY
2023 Monthly Report - Atlantic, Glassboro, Cumberland, Cape May, Waterford Appendix B



2019
Qtrs Leaks Over 60 MIN %

FIRST 3,539 96 2.7%

SECOND 2,770 21 0.8%

THIRD 2,785 20 0.7%

FOURTH 3,739 87 2.3%

Total: 12,833 224 2.0%

2020
Qtrs Leaks Over 60 MIN %

FIRST 3,031 33 1.1%

SECOND 2,592 35 1.4%

THIRD 2,808 51 1.8%

FOURTH 3,476 87 2.5%

Total: 11,907 206 2.0%

2021
Qtrs Leaks Over 60 MIN %

FIRST 3,115 61 2.0%

SECOND 2,586 42 1.6%

THIRD 2,431 32 1.3%

FOURTH 3,015 44 1.5%

Total: 11,147 179 2.0%

2022
Qtrs Leaks Over 60 MIN %

FIRST 2,893 31 1.1%

SECOND 2,483 14 0.6%

THIRD 2,583 29 1.1%

FOURTH 3,256 25 0.8%

Total: 11,215 99 1.0%

2023
Qtrs Leaks Over 60 MIN %

FIRST 2,853 16 0.6%

SECOND 18 0 0.0%

THIRD 0 0 0.0%

FOURTH 0 0 0.0%

Total: 2,871 16 1.0%

Date Run: 04/02/2023Page 1 of 2

SOUTH JERSEY GAS COMPANY
QUARTERLY REPORT - LEAK EMERGENCY CALL OVER 60 MINUTES
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SOUTH JERSEY GAS COMPANY
QUARTERLY REPORT - LEAK EMERGENCY CALL OVER 60 MINUTES
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Atlantic

January  

JOBS # %
0-15 33 18.9%
16-30 97 55.4%
31-45 42 24.0%
46-60 3 1.7%
61+ 0 0.0%
TOTAL 175 100.0%
LEAK 68 38.9%
NO LEAK 107 61.1%

February 

JOBS # %
0-15 26 19.1%
16-30 79 58.1%
31-45 28 20.6%
46-60 3 2.2%
61+ 0 0.0%
TOTAL 136 100.0%
LEAK 55 40.4%
NO LEAK 81 59.6%

March    

JOBS # %
0-15 36 27.3%
16-30 67 50.8%
31-45 23 17.4%
46-60 6 4.5%
61+ 0 0.0%
TOTAL 132 100.0%
LEAK 65 49.2%
NO LEAK 67 50.8%

WITHIN NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 95 21.4%
16-30 243 54.9%
31-45 93 21.0%
46-60 12 2.7%
61+ 0 0.0%
TOTAL 443 100.0%
LEAK 188 42.4%
NO LEAK 255 57.6%

January  

JOBS # %
0-15 11 20.8%
16-30 27 50.9%
31-45 13 24.5%
46-60 1 1.9%
61+ 1 1.9%
TOTAL 53 100.0%
LEAK 18 34.0%
NO LEAK 35 66.0%

February 

JOBS # %
0-15 6 13.3%
16-30 26 57.8%
31-45 13 28.9%
46-60 0 0.0%
61+ 0 0.0%
TOTAL 45 100.0%
LEAK 15 33.3%
NO LEAK 30 66.7%

March    

JOBS # %
0-15 5 9.6%
16-30 31 59.6%
31-45 16 30.8%
46-60 0 0.0%
61+ 0 0.0%
TOTAL 52 100.0%
LEAK 16 30.8%
NO LEAK 36 69.2%

AFTER NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 22 14.7%
16-30 84 56.0%
31-45 42 28.0%
46-60 1 0.7%
61+ 1 0.7%
TOTAL 150 100.0%
LEAK 49 32.7%
NO LEAK 101 67.3%

January  

JOBS # %
0-15 9 20.0%
16-30 25 55.6%
31-45 9 20.0%
46-60 2 4.4%
61+ 0 0.0%
TOTAL 45 100.0%
LEAK 18 40.0%
NO LEAK 27 60.0%

February 

JOBS # %
0-15 6 14.6%
16-30 24 58.5%
31-45 11 26.8%
46-60 0 0.0%
61+ 0 0.0%
TOTAL 41 100.0%
LEAK 17 41.5%
NO LEAK 24 58.5%

March    

JOBS # %
0-15 3 11.1%
16-30 20 74.1%
31-45 3 11.1%
46-60 1 3.7%
61+ 0 0.0%
TOTAL 27 100.0%
LEAK 14 51.9%
NO LEAK 13 48.1%

HOLIDAYS AND WEEKENDS

TOTAL

JOBS # %
0-15 18 15.9%
16-30 69 61.1%
31-45 23 20.4%
46-60 3 2.7%
61+ 0 0.0%
TOTAL 113 100.0%
LEAK 49 43.4%
NO LEAK 64 56.6%

January  

JOBS # %
0-15 53 19.4%
16-30 149 54.6%
31-45 64 23.4%
46-60 6 2.2%
61+ 1 0.4%
TOTAL 273 100.0%
LEAK 104 38.1%
NO LEAK 169 61.9%

February 

JOBS # %
0-15 38 17.1%
16-30 129 58.1%
31-45 52 23.4%
46-60 3 1.4%
61+ 0 0.0%
TOTAL 222 100.0%
LEAK 87 39.2%
NO LEAK 135 60.8%

March    

JOBS # %
0-15 44 20.9%
16-30 118 55.9%
31-45 42 19.9%
46-60 7 3.3%
61+ 0 0.0%
TOTAL 211 100.0%
LEAK 95 45.0%
NO LEAK 116 55.0%

OVERALL

TOTAL

JOBS # %
0-15 135 19.1%
16-30 396 56.1%
31-45 158 22.4%
46-60 16 2.3%
61+ 1 0.1%
TOTAL 706 100.0%
LEAK 286 40.5%
NO LEAK 420 59.5%

SOUTH JERSEY GAS COMPANY
Quarterly Report on Leak Response
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Cape May

January  

JOBS # %
0-15 26 28.9%
16-30 42 46.7%
31-45 22 24.4%
46-60 0 0.0%
61+ 0 0.0%
TOTAL 90 100.0%
LEAK 32 35.6%
NO LEAK 58 64.4%

February 

JOBS # %
0-15 18 25.4%
16-30 38 53.5%
31-45 14 19.7%
46-60 1 1.4%
61+ 0 0.0%
TOTAL 71 100.0%
LEAK 29 40.8%
NO LEAK 42 59.2%

March    

JOBS # %
0-15 26 30.6%
16-30 40 47.1%
31-45 17 20.0%
46-60 2 2.4%
61+ 0 0.0%
TOTAL 85 100.0%
LEAK 40 47.1%
NO LEAK 45 52.9%

WITHIN NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 70 28.5%
16-30 120 48.8%
31-45 53 21.5%
46-60 3 1.2%
61+ 0 0.0%
TOTAL 246 100.0%
LEAK 101 41.1%
NO LEAK 145 58.9%

January  

JOBS # %
0-15 1 5.6%
16-30 10 55.6%
31-45 4 22.2%
46-60 3 16.7%
61+ 0 0.0%
TOTAL 18 100.0%
LEAK 9 50.0%
NO LEAK 9 50.0%

February 

JOBS # %
0-15 3 18.8%
16-30 7 43.8%
31-45 5 31.3%
46-60 0 0.0%
61+ 1 6.3%
TOTAL 16 100.0%
LEAK 7 43.8%
NO LEAK 9 56.3%

March    

JOBS # %
0-15 8 36.4%
16-30 6 27.3%
31-45 6 27.3%
46-60 1 4.5%
61+ 1 4.5%
TOTAL 22 100.0%
LEAK 11 50.0%
NO LEAK 11 50.0%

AFTER NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 12 21.4%
16-30 23 41.1%
31-45 15 26.8%
46-60 4 7.1%
61+ 2 3.6%
TOTAL 56 100.0%
LEAK 27 48.2%
NO LEAK 29 51.8%

January  

JOBS # %
0-15 6 18.8%
16-30 16 50.0%
31-45 8 25.0%
46-60 1 3.1%
61+ 1 3.1%
TOTAL 32 100.0%
LEAK 12 37.5%
NO LEAK 20 62.5%

February 

JOBS # %
0-15 6 25.0%
16-30 15 62.5%
31-45 3 12.5%
46-60 0 0.0%
61+ 0 0.0%
TOTAL 24 100.0%
LEAK 11 45.8%
NO LEAK 13 54.2%

March    

JOBS # %
0-15 6 37.5%
16-30 6 37.5%
31-45 2 12.5%
46-60 2 12.5%
61+ 0 0.0%
TOTAL 16 100.0%
LEAK 7 43.8%
NO LEAK 9 56.3%

HOLIDAYS AND WEEKENDS

TOTAL

JOBS # %
0-15 18 25.0%
16-30 37 51.4%
31-45 13 18.1%
46-60 3 4.2%
61+ 1 1.4%
TOTAL 72 100.0%
LEAK 30 41.7%
NO LEAK 42 58.3%

January  

JOBS # %
0-15 33 23.6%
16-30 68 48.6%
31-45 34 24.3%
46-60 4 2.9%
61+ 1 0.7%
TOTAL 140 100.0%
LEAK 53 37.9%
NO LEAK 87 62.1%

February 

JOBS # %
0-15 27 24.3%
16-30 60 54.1%
31-45 22 19.8%
46-60 1 0.9%
61+ 1 0.9%
TOTAL 111 100.0%
LEAK 47 42.3%
NO LEAK 64 57.7%

March    

JOBS # %
0-15 40 32.5%
16-30 52 42.3%
31-45 25 20.3%
46-60 5 4.1%
61+ 1 0.8%
TOTAL 123 100.0%
LEAK 58 47.2%
NO LEAK 65 52.8%

OVERALL

TOTAL

JOBS # %
0-15 100 26.7%
16-30 180 48.1%
31-45 81 21.7%
46-60 10 2.7%
61+ 3 0.8%
TOTAL 374 100.0%
LEAK 158 42.2%
NO LEAK 216 57.8%

SOUTH JERSEY GAS COMPANY
Quarterly Report on Leak Response

Appendix B



Cumberland

January  

JOBS # %
0-15 20 24.1%
16-30 42 50.6%
31-45 21 25.3%
46-60 0 0.0%
61+ 0 0.0%
TOTAL 83 100.0%
LEAK 25 30.1%
NO LEAK 58 69.9%

February 

JOBS # %
0-15 13 30.2%
16-30 19 44.2%
31-45 9 20.9%
46-60 2 4.7%
61+ 0 0.0%
TOTAL 43 100.0%
LEAK 15 34.9%
NO LEAK 28 65.1%

March    

JOBS # %
0-15 15 28.3%
16-30 24 45.3%
31-45 11 20.8%
46-60 3 5.7%
61+ 0 0.0%
TOTAL 53 100.0%
LEAK 14 26.4%
NO LEAK 39 73.6%

WITHIN NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 48 26.8%
16-30 85 47.5%
31-45 41 22.9%
46-60 5 2.8%
61+ 0 0.0%
TOTAL 179 100.0%
LEAK 54 30.2%
NO LEAK 125 69.8%

January  

JOBS # %
0-15 4 22.2%
16-30 6 33.3%
31-45 6 33.3%
46-60 2 11.1%
61+ 0 0.0%
TOTAL 18 100.0%
LEAK 0 0.0%
NO LEAK 18 100.0%

February 

JOBS # %
0-15 2 6.9%
16-30 14 48.3%
31-45 10 34.5%
46-60 3 10.3%
61+ 0 0.0%
TOTAL 29 100.0%
LEAK 4 13.8%
NO LEAK 25 86.2%

March    

JOBS # %
0-15 3 12.0%
16-30 14 56.0%
31-45 5 20.0%
46-60 3 12.0%
61+ 0 0.0%
TOTAL 25 100.0%
LEAK 5 20.0%
NO LEAK 20 80.0%

AFTER NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 9 12.5%
16-30 34 47.2%
31-45 21 29.2%
46-60 8 11.1%
61+ 0 0.0%
TOTAL 72 100.0%
LEAK 9 12.5%
NO LEAK 63 87.5%

January  

JOBS # %
0-15 2 13.3%
16-30 7 46.7%
31-45 6 40.0%
46-60 0 0.0%
61+ 0 0.0%
TOTAL 15 100.0%
LEAK 2 13.3%
NO LEAK 13 86.7%

February 

JOBS # %
0-15 1 4.8%
16-30 7 33.3%
31-45 10 47.6%
46-60 3 14.3%
61+ 0 0.0%
TOTAL 21 100.0%
LEAK 6 28.6%
NO LEAK 15 71.4%

March    

JOBS # %
0-15 1 10.0%
16-30 3 30.0%
31-45 5 50.0%
46-60 1 10.0%
61+ 0 0.0%
TOTAL 10 100.0%
LEAK 3 30.0%
NO LEAK 7 70.0%

HOLIDAYS AND WEEKENDS

TOTAL

JOBS # %
0-15 4 8.7%
16-30 17 37.0%
31-45 21 45.7%
46-60 4 8.7%
61+ 0 0.0%
TOTAL 46 100.0%
LEAK 11 23.9%
NO LEAK 35 76.1%

January  

JOBS # %
0-15 26 22.4%
16-30 55 47.4%
31-45 33 28.4%
46-60 2 1.7%
61+ 0 0.0%
TOTAL 116 100.0%
LEAK 27 23.3%
NO LEAK 89 76.7%

February 

JOBS # %
0-15 16 17.2%
16-30 40 43.0%
31-45 29 31.2%
46-60 8 8.6%
61+ 0 0.0%
TOTAL 93 100.0%
LEAK 25 26.9%
NO LEAK 68 73.1%

March    

JOBS # %
0-15 19 21.6%
16-30 41 46.6%
31-45 21 23.9%
46-60 7 8.0%
61+ 0 0.0%
TOTAL 88 100.0%
LEAK 22 25.0%
NO LEAK 66 75.0%

OVERALL

TOTAL

JOBS # %
0-15 61 20.5%
16-30 136 45.8%
31-45 83 27.9%
46-60 17 5.7%
61+ 0 0.0%
TOTAL 297 100.0%
LEAK 74 24.9%
NO LEAK 223 75.1%

SOUTH JERSEY GAS COMPANY
Quarterly Report on Leak Response

Appendix B



Glassboro

January  

JOBS # %
0-15 32 25.4%
16-30 61 48.4%
31-45 28 22.2%
46-60 5 4.0%
61+ 0 0.0%
TOTAL 126 100.0%
LEAK 46 36.5%
NO LEAK 80 63.5%

February 

JOBS # %
0-15 30 25.4%
16-30 54 45.8%
31-45 24 20.3%
46-60 10 8.5%
61+ 0 0.0%
TOTAL 118 100.0%
LEAK 48 40.7%
NO LEAK 70 59.3%

March    

JOBS # %
0-15 23 20.9%
16-30 52 47.3%
31-45 29 26.4%
46-60 6 5.5%
61+ 0 0.0%
TOTAL 110 100.0%
LEAK 42 38.2%
NO LEAK 68 61.8%

WITHIN NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 85 24.0%
16-30 167 47.2%
31-45 81 22.9%
46-60 21 5.9%
61+ 0 0.0%
TOTAL 354 100.0%
LEAK 136 38.4%
NO LEAK 218 61.6%

January  

JOBS # %
0-15 2 2.9%
16-30 28 40.6%
31-45 28 40.6%
46-60 10 14.5%
61+ 1 1.4%
TOTAL 69 100.0%
LEAK 20 29.0%
NO LEAK 49 71.0%

February 

JOBS # %
0-15 3 5.5%
16-30 22 40.0%
31-45 22 40.0%
46-60 7 12.7%
61+ 1 1.8%
TOTAL 55 100.0%
LEAK 16 29.1%
NO LEAK 39 70.9%

March    

JOBS # %
0-15 7 11.9%
16-30 27 45.8%
31-45 19 32.2%
46-60 4 6.8%
61+ 2 3.4%
TOTAL 59 100.0%
LEAK 17 28.8%
NO LEAK 42 71.2%

AFTER NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 12 6.6%
16-30 77 42.1%
31-45 69 37.7%
46-60 21 11.5%
61+ 4 2.2%
TOTAL 183 100.0%
LEAK 53 29.0%
NO LEAK 130 71.0%

January  

JOBS # %
0-15 8 13.8%
16-30 33 56.9%
31-45 9 15.5%
46-60 6 10.3%
61+ 2 3.4%
TOTAL 58 100.0%
LEAK 23 39.7%
NO LEAK 35 60.3%

February 

JOBS # %
0-15 4 11.4%
16-30 18 51.4%
31-45 8 22.9%
46-60 4 11.4%
61+ 1 2.9%
TOTAL 35 100.0%
LEAK 11 31.4%
NO LEAK 24 68.6%

March    

JOBS # %
0-15 3 9.1%
16-30 20 60.6%
31-45 6 18.2%
46-60 3 9.1%
61+ 1 3.0%
TOTAL 33 100.0%
LEAK 13 39.4%
NO LEAK 20 60.6%

HOLIDAYS AND WEEKENDS

TOTAL

JOBS # %
0-15 15 11.9%
16-30 71 56.3%
31-45 23 18.3%
46-60 13 10.3%
61+ 4 3.2%
TOTAL 126 100.0%
LEAK 47 37.3%
NO LEAK 79 62.7%

January  

JOBS # %
0-15 42 16.6%
16-30 122 48.2%
31-45 65 25.7%
46-60 21 8.3%
61+ 3 1.2%
TOTAL 253 100.0%
LEAK 89 35.2%
NO LEAK 164 64.8%

February 

JOBS # %
0-15 37 17.8%
16-30 94 45.2%
31-45 54 26.0%
46-60 21 10.1%
61+ 2 1.0%
TOTAL 208 100.0%
LEAK 75 36.1%
NO LEAK 133 63.9%

March    

JOBS # %
0-15 33 16.3%
16-30 99 49.0%
31-45 54 26.7%
46-60 13 6.4%
61+ 3 1.5%
TOTAL 202 100.0%
LEAK 72 35.6%
NO LEAK 130 64.4%

OVERALL

TOTAL

JOBS # %
0-15 112 16.9%
16-30 315 47.5%
31-45 173 26.1%
46-60 55 8.3%
61+ 8 1.2%
TOTAL 663 100.0%
LEAK 236 35.6%
NO LEAK 427 64.4%
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Waterford

January  

JOBS # %
0-15 31 17.4%
16-30 98 55.1%
31-45 40 22.5%
46-60 9 5.1%
61+ 0 0.0%
TOTAL 178 100.0%
LEAK 71 39.9%
NO LEAK 107 60.1%

February 

JOBS # %
0-15 25 15.6%
16-30 86 53.8%
31-45 40 25.0%
46-60 8 5.0%
61+ 1 0.6%
TOTAL 160 100.0%
LEAK 77 48.1%
NO LEAK 83 51.9%

March    

JOBS # %
0-15 24 16.9%
16-30 78 54.9%
31-45 30 21.1%
46-60 10 7.0%
61+ 0 0.0%
TOTAL 142 100.0%
LEAK 65 45.8%
NO LEAK 77 54.2%

WITHIN NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 80 16.7%
16-30 262 54.6%
31-45 110 22.9%
46-60 27 5.6%
61+ 1 0.2%
TOTAL 480 100.0%
LEAK 213 44.4%
NO LEAK 267 55.6%

January  

JOBS # %
0-15 8 10.7%
16-30 31 41.3%
31-45 26 34.7%
46-60 10 13.3%
61+ 0 0.0%
TOTAL 75 100.0%
LEAK 18 24.0%
NO LEAK 57 76.0%

February 

JOBS # %
0-15 4 8.3%
16-30 14 29.2%
31-45 26 54.2%
46-60 4 8.3%
61+ 0 0.0%
TOTAL 48 100.0%
LEAK 15 31.3%
NO LEAK 33 68.8%

March    

JOBS # %
0-15 4 6.9%
16-30 24 41.4%
31-45 24 41.4%
46-60 6 10.3%
61+ 0 0.0%
TOTAL 58 100.0%
LEAK 12 20.7%
NO LEAK 46 79.3%

AFTER NORMAL BUSINESS HOURS

TOTAL

JOBS # %
0-15 16 8.8%
16-30 69 38.1%
31-45 76 42.0%
46-60 20 11.0%
61+ 0 0.0%
TOTAL 181 100.0%
LEAK 45 24.9%
NO LEAK 136 75.1%

January  

JOBS # %
0-15 4 7.7%
16-30 23 44.2%
31-45 17 32.7%
46-60 6 11.5%
61+ 2 3.8%
TOTAL 52 100.0%
LEAK 24 46.2%
NO LEAK 28 53.8%

February 

JOBS # %
0-15 4 8.0%
16-30 22 44.0%
31-45 20 40.0%
46-60 3 6.0%
61+ 1 2.0%
TOTAL 50 100.0%
LEAK 18 36.0%
NO LEAK 32 64.0%

March    

JOBS # %
0-15 9 18.0%
16-30 19 38.0%
31-45 17 34.0%
46-60 5 10.0%
61+ 0 0.0%
TOTAL 50 100.0%
LEAK 28 56.0%
NO LEAK 22 44.0%

HOLIDAYS AND WEEKENDS

TOTAL

JOBS # %
0-15 17 11.2%
16-30 64 42.1%
31-45 54 35.5%
46-60 14 9.2%
61+ 3 2.0%
TOTAL 152 100.0%
LEAK 70 46.1%
NO LEAK 82 53.9%

January  

JOBS # %
0-15 43 14.1%
16-30 152 49.8%
31-45 83 27.2%
46-60 25 8.2%
61+ 2 0.7%
TOTAL 305 100.0%
LEAK 113 37.0%
NO LEAK 192 63.0%

February 

JOBS # %
0-15 33 12.8%
16-30 122 47.3%
31-45 86 33.3%
46-60 15 5.8%
61+ 2 0.8%
TOTAL 258 100.0%
LEAK 110 42.6%
NO LEAK 148 57.4%

March    

JOBS # %
0-15 37 14.8%
16-30 121 48.4%
31-45 71 28.4%
46-60 21 8.4%
61+ 0 0.0%
TOTAL 250 100.0%
LEAK 105 42.0%
NO LEAK 145 58.0%

OVERALL

TOTAL

JOBS # %
0-15 113 13.9%
16-30 395 48.6%
31-45 240 29.5%
46-60 61 7.5%
61+ 4 0.5%
TOTAL 813 100.0%
LEAK 328 40.3%
NO LEAK 485 59.7%
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Division: Atlantic Month: JANUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2 1
2 0 5 1 0 0 6 3 3 1 4 0 0 0 5 1 4 0 0 0 0 0 0 0 0 2
3 0 7 1 0 0 8 1 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
4 0 2 3 0 0 5 4 1 1 1 0 0 0 2 0 2 0 0 0 0 0 0 0 0 4
5 3 8 5 1 0 17 8 9 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 5
6 1 2 1 0 0 4 0 4 0 2 0 0 0 2 1 1 0 0 0 0 0 0 0 0 6
7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 4 1 0 0 8 3 5 7
8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 0 0 3 0 3 8
9 2 4 1 0 0 7 4 3 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 9
10 0 3 0 0 0 3 1 2 2 2 2 0 1 7 1 6 0 0 0 0 0 0 0 0 10
11 5 7 3 0 0 15 10 5 0 1 0 1 0 2 0 2 0 0 0 0 0 0 0 0 11
12 1 8 1 0 0 10 2 8 1 3 0 0 0 4 1 3 0 0 0 0 0 0 0 0 12
13 0 1 2 1 0 4 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13
14 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 2 1 0 0 6 1 5 14
15 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0 15
16 1 1 2 0 0 4 1 3 1 0 1 0 0 2 1 1 0 0 0 0 0 0 0 0 16
17 1 5 2 1 0 9 5 4 0 2 2 0 0 4 3 1 0 0 0 0 0 0 0 0 17
18 0 4 2 0 0 6 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 18
19 2 8 3 0 0 13 4 9 1 2 2 0 0 5 1 4 0 0 0 0 0 0 0 0 19
20 1 2 1 0 0 4 1 3 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 20
21 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21
22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 2 2 0 8 5 3 22
23 2 5 3 0 0 10 5 5 1 1 1 0 0 3 2 1 0 0 0 0 0 0 0 0 23
24 2 4 2 0 0 8 3 5 0 2 1 0 0 3 1 2 0 0 0 0 0 0 0 0 24
25 4 4 2 0 0 10 3 7 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 25
26 3 1 0 0 0 4 2 2 1 2 1 0 0 4 2 2 0 0 0 0 0 0 0 0 26
27 1 4 2 0 0 7 4 3 1 1 0 0 0 2 1 1 0 0 0 0 0 0 0 0 27
28 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 5 0 0 0 6 2 4 28
29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 3 5 0 0 9 4 5 29
30 2 7 3 0 0 12 0 12 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 30
31 2 5 2 0 0 9 2 7 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 31
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Division: Atlantic Month: FEBRUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 0 6 1 0 0 7 4 3 1 2 2 0 0 5 2 3 0 0 0 0 0 0 0 0 1
2 5 13 4 1 0 23 6 17 1 1 2 0 0 4 1 3 0 0 0 0 0 0 0 0 2
3 1 0 1 0 0 2 1 1 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 2 1 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 2 0 2 5
6 0 6 2 0 0 8 1 7 2 2 1 0 0 5 0 5 0 0 0 0 0 0 0 0 6
7 2 6 1 0 0 9 3 6 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 7
8 1 4 0 0 0 5 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8
9 2 3 3 0 0 8 1 7 1 2 0 0 0 3 0 3 0 0 0 0 0 0 0 0 9
10 3 2 2 1 0 8 5 3 0 1 1 0 0 2 2 0 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 2 1 1 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 4 2 0 0 9 3 6 12
13 1 4 0 0 0 5 3 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 13
14 1 2 1 0 0 4 3 1 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 14
15 3 3 0 0 0 6 5 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15
16 1 2 1 1 0 5 2 3 0 2 1 0 0 3 0 3 0 0 0 0 0 0 0 0 16
17 0 1 0 0 0 1 0 1 1 1 2 0 0 4 3 1 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 3 0 0 0 4 1 3 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 6 0 0 10 8 2 19
20 1 6 2 0 0 9 2 7 0 2 1 0 0 3 1 2 0 0 0 0 0 0 0 0 20
21 1 1 0 0 0 2 1 1 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 21
22 1 5 5 0 0 11 3 8 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 22
23 0 5 1 0 0 6 3 3 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 23
24 0 3 1 0 0 4 3 1 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 3 0 0 11 2 9 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26
27 0 5 2 0 0 7 6 1 0 1 1 0 0 2 2 0 0 0 0 0 0 0 0 0 27
28 3 2 1 0 0 6 3 3 0 2 0 0 0 2 1 1 0 0 0 0 0 0 0 0 28
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Division: Atlantic Month: MARCH 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 1 5 0 0 0 6 1 5 0 3 1 0 0 4 1 3 0 0 0 0 0 0 0 0 1
2 0 6 0 0 0 6 2 4 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 2
3 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 5 1 0 0 7 3 4 5
6 1 0 2 0 0 3 1 2 0 0 2 0 0 2 0 2 0 0 0 0 0 0 0 0 6
7 0 4 2 0 0 6 2 4 1 2 2 0 0 5 1 4 0 0 0 0 0 0 0 0 7
8 2 0 0 1 0 3 3 0 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 8
9 3 2 1 0 0 6 1 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
10 3 4 1 1 0 9 3 6 1 0 3 0 0 4 1 3 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 1 1 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12
13 1 5 1 1 0 8 6 2 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 13
14 1 1 1 0 0 3 2 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 14
15 2 1 0 0 0 3 0 3 0 3 0 0 0 3 1 2 0 0 0 0 0 0 0 0 15
16 4 4 2 2 0 12 6 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16
17 0 2 0 0 0 2 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 1 1 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0 19
20 1 5 0 0 0 6 4 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20
21 2 4 3 0 0 9 4 5 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 21
22 2 1 2 0 0 5 2 3 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 22
23 1 2 2 0 0 5 4 1 1 3 2 0 0 6 4 2 0 0 0 0 0 0 0 0 23
24 3 4 0 1 0 8 2 6 1 0 1 0 0 2 1 1 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 5 1 1 0 8 4 4 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 1 0 0 4 2 2 26
27 2 1 2 0 0 5 3 2 0 7 0 0 0 7 2 5 0 0 0 0 0 0 0 0 27
28 4 4 2 0 0 10 8 2 1 2 0 0 0 3 1 2 0 0 0 0 0 0 0 0 28
29 1 5 1 0 0 7 3 4 0 1 1 0 0 2 2 0 0 0 0 0 0 0 0 0 29
30 2 2 0 0 0 4 3 1 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 30
31 0 4 0 0 0 4 3 1 0 2 2 0 0 4 0 4 0 0 0 0 0 0 0 0 31
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Division: Cape May Month: JANUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 1 0 0 4 2 2 1
2 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
3 0 6 2 0 0 8 2 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
4 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4
5 0 5 1 0 0 6 4 2 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 5
6 0 0 0 0 0 0 0 0 0 1 1 1 0 3 2 1 0 0 0 0 0 0 0 0 6
7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2 0 2 7
8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 2 0 2 8
9 2 2 0 0 0 4 0 4 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 9
10 1 4 2 0 0 7 4 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10
11 1 3 4 0 0 8 2 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11
12 2 2 0 0 0 4 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12
13 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1 0 0 0 0 0 0 0 0 0 13
14 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 2 1 1 14
15 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 3 2 1 15
16 2 0 2 0 0 4 2 2 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 16
17 0 3 2 0 0 5 3 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 17
18 1 1 0 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 18
19 0 0 2 0 0 2 1 1 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 19
20 2 1 1 0 0 4 2 2 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 20
21 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2 1 1 21
22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 2 0 1 6 2 4 22
23 1 2 0 0 0 3 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 23
24 3 3 0 0 0 6 2 4 0 2 0 0 0 2 1 1 0 0 0 0 0 0 0 0 24
25 3 0 0 0 0 3 0 3 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 25
26 3 1 0 0 0 4 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26
27 1 2 1 0 0 4 0 4 0 2 0 0 0 2 1 1 0 0 0 0 0 0 0 0 27
28 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 2 0 0 5 2 3 28
29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 3 0 1 0 6 2 4 29
30 2 4 1 0 0 7 4 3 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 30
31 2 2 2 0 0 6 2 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 31
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Division: Cape May Month: FEBRUARY 2023

NORMAL HOURS CONFIRMED 
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AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK

D
A
T
E

0

15

16

30

31

45

46

60

60+ T
O
T

Y N 0

15

16

30

31

45

46

60

60+ T
O
T

Y N 0

15

16

30

31

45

46

60

60+ T
O
T

Y N D
A
T
E

1 1 2 0 1 0 4 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
2 1 3 0 0 0 4 2 2 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 2
3 1 3 1 0 0 5 1 4 0 2 1 0 0 3 1 2 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 0 3 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 2 1 1 5
6 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 6
7 0 4 3 0 0 7 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7
8 0 0 0 0 0 0 0 0 0 0 2 0 0 2 2 0 0 0 0 0 0 0 0 0 8
9 1 2 0 0 0 3 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
10 2 2 1 0 0 5 3 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 4 1 0 0 6 1 5 12
13 1 2 1 0 0 4 3 1 1 1 0 0 0 2 1 1 0 0 0 0 0 0 0 0 13
14 1 2 1 0 0 4 2 2 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 14
15 1 1 2 0 0 4 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15
16 0 1 0 0 0 1 0 1 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 16
17 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 1 0 0 4 3 1 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 3 0 0 0 5 2 3 19
20 0 3 0 0 0 3 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20
21 4 0 0 0 0 4 3 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21
22 1 1 1 0 0 3 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22
23 0 4 0 0 0 4 1 3 0 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 23
24 0 3 1 0 0 4 2 2 0 1 1 0 0 2 2 0 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 2 2 0 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1 0 26
27 2 4 3 0 0 9 2 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 27
28 2 0 0 0 0 2 2 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 28
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OT

9 21 9 1 0 40 15 25 3 3 4 0 0 10 5 5 2 9 1 0 0 12 3 9 15D
AYT
OT

END
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SOUTH JERSEY GAS COMPANY
Quarterly Leak Response Report By Division By Day

Appendix B



Division: Cape May Month: MARCH 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 2 2 0 0 0 4 1 3 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 1
2 2 0 0 0 0 2 0 2 1 1 0 0 0 2 0 2 0 0 0 0 0 0 0 0 2
3 0 2 0 0 0 2 2 0 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 3 0 3 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 1 0 3 1 2 5
6 2 1 1 0 0 4 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
7 3 2 0 0 0 5 3 2 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 7
8 2 2 0 0 0 4 1 3 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 8
9 2 1 1 0 0 4 3 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
10 1 4 2 0 0 7 1 6 2 0 0 0 0 2 1 1 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 2 1 1 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1 0 12
13 2 0 0 0 0 2 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13
14 2 0 2 0 0 4 3 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14
15 0 3 2 0 0 5 3 2 1 0 1 1 0 3 2 1 0 0 0 0 0 0 0 0 15
16 2 2 0 0 0 4 2 2 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 16
17 1 1 0 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 1 0 0 3 2 1 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 19
20 1 2 3 0 0 6 2 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20
21 1 2 2 0 0 5 2 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21
22 1 1 0 0 0 2 1 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 22
23 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 23
24 0 2 1 0 0 3 1 2 1 0 3 0 1 5 3 2 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 26
27 1 3 2 0 0 6 4 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 27
28 0 2 0 0 0 2 1 1 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 28
29 0 2 0 0 0 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 29
30 1 2 0 0 0 3 1 2 1 1 0 0 0 2 1 1 0 0 0 0 0 0 0 0 30
31 0 3 1 2 0 6 4 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 31
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18 17 8 0 0 43 20 23 5 3 3 1 0 12 5 7 4 2 1 2 0 9 3 6 15D
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SOUTH JERSEY GAS COMPANY
Quarterly Leak Response Report By Division By Day

Appendix B



Division: Cumberland Month: JANUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 1 1
2 1 0 2 0 0 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
3 0 1 2 0 0 3 1 2 1 0 1 0 0 2 0 2 0 0 0 0 0 0 0 0 3
4 1 1 2 0 0 4 2 2 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 4
5 3 2 1 0 0 6 0 6 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 5
6 0 1 2 0 0 3 1 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 6
7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 1 7
8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2 0 2 8
9 0 2 0 0 0 2 0 2 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 9
10 3 4 0 0 0 7 3 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10
11 1 2 2 0 0 5 3 2 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 11
12 2 1 1 0 0 4 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12
13 0 3 1 0 0 4 1 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13
14 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2 0 2 14
15 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 15
16 2 1 0 0 0 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16
17 0 1 3 0 0 4 0 4 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 17
18 1 2 0 0 0 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 18
19 1 3 0 0 0 4 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 19
20 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20
21 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 21
22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 1 0 0 4 0 4 22
23 0 3 1 0 0 4 1 3 1 0 1 0 0 2 0 2 0 0 0 0 0 0 0 0 23
24 1 2 2 0 0 5 1 4 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 24
25 0 3 0 0 0 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 25
26 0 1 1 0 0 2 0 2 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 26
27 1 2 0 0 0 3 1 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 27
28 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1 0 28
29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2 1 1 29
30 2 3 0 0 0 5 3 2 2 0 0 0 0 2 0 2 0 0 0 0 0 0 0 0 30
31 1 3 1 0 0 5 2 3 0 1 0 1 0 2 0 2 0 0 0 0 0 0 0 0 31
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OT

11 17 13 0 0 41 13 28 1 2 4 1 0 8 0 8 0 3 4 0 0 7 0 7 15D
AYT
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END
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SOUTH JERSEY GAS COMPANY
Quarterly Leak Response Report By Division By Day
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Division: Cumberland Month: FEBRUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK

D
A
T
E

0

15

16

30

31

45

46

60

60+ T
O
T

Y N 0

15

16

30

31

45

46

60

60+ T
O
T

Y N 0

15

16

30

31

45

46

60

60+ T
O
T

Y N D
A
T
E

1 1 0 2 0 0 3 1 2 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 1
2 0 2 0 0 0 2 1 1 0 0 2 0 0 2 0 2 0 0 0 0 0 0 0 0 2
3 1 1 1 0 0 3 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 3 0 0 6 2 4 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2 0 2 5
6 1 2 0 0 0 3 1 2 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 6
7 1 0 1 0 0 2 1 1 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 7
8 1 1 0 0 0 2 0 2 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 8
9 2 1 0 0 0 3 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
10 0 0 1 0 0 1 1 0 0 0 0 2 0 2 0 2 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 1 12
13 0 1 0 0 0 1 0 1 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 13
14 0 2 1 0 0 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14
15 2 1 0 0 0 3 1 2 0 1 2 0 0 3 0 3 0 0 0 0 0 0 0 0 15
16 0 2 1 0 0 3 1 2 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 16
17 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 0 4 2 2 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 4 1 3 19
20 2 1 1 1 0 5 2 3 1 1 0 0 0 2 0 2 0 0 0 0 0 0 0 0 20
21 0 1 0 0 0 1 0 1 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 21
22 0 2 0 0 0 2 1 1 0 1 0 1 0 2 0 2 0 0 0 0 0 0 0 0 22
23 0 2 0 0 0 2 1 1 0 2 1 0 0 3 2 1 0 0 0 0 0 0 0 0 23
24 2 0 0 0 0 2 1 1 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 1 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1 0 26
27 0 0 1 0 0 1 0 1 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 27
28 0 0 0 1 0 1 1 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 28

15D
AYT
OT

9 11 6 0 0 26 8 18 1 5 6 2 0 14 0 14 1 5 5 0 0 11 2 9 15D
AYT
OT

END
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TOT
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SOUTH JERSEY GAS COMPANY
Quarterly Leak Response Report By Division By Day

Appendix B



Division: Cumberland Month: MARCH 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK

D
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1 0 1 1 0 0 2 2 0 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 1
2 0 1 1 0 0 2 0 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 2
3 1 0 0 0 0 1 0 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 1 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2 1 1 5
6 2 0 0 0 0 2 0 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 6
7 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 7
8 1 2 1 2 0 6 2 4 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 8
9 1 2 0 0 0 3 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
10 0 2 1 0 0 3 0 3 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 1 12
13 1 0 0 0 0 1 0 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 13
14 0 1 0 0 0 1 0 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 14
15 3 1 2 0 0 6 2 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15
16 0 4 0 0 0 4 2 2 0 2 1 0 0 3 0 3 0 0 0 0 0 0 0 0 16
17 0 2 0 0 0 2 1 1 0 1 1 1 0 3 3 0 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 0 0 3 2 1 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 3 0 3 19
20 0 0 2 0 0 2 0 2 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 20
21 3 3 0 0 0 6 2 4 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 21
22 1 1 0 0 0 2 0 2 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 22
23 1 0 0 0 0 1 0 1 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 23
24 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26
27 0 2 1 1 0 4 1 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 27
28 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 28
29 1 1 0 0 0 2 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 29
30 0 1 0 0 0 1 0 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 30
31 0 0 1 0 0 1 0 1 1 1 0 0 0 2 0 2 0 0 0 0 0 0 0 0 31
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AYT
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SOUTH JERSEY GAS COMPANY
Quarterly Leak Response Report By Division By Day

Appendix B



Division: Glassboro Month: JANUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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Y N D
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1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 1 1 0 5 2 3 1
2 4 1 1 0 0 6 2 4 0 2 1 0 0 3 1 2 0 0 0 0 0 0 0 0 2
3 0 4 1 1 0 6 1 5 0 1 4 2 0 7 2 5 0 0 0 0 0 0 0 0 3
4 5 5 0 0 0 10 7 3 0 2 1 0 0 3 2 1 0 0 0 0 0 0 0 0 4
5 3 5 1 0 0 9 2 7 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 5
6 2 1 0 0 0 3 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 0 0 3 1 2 7
8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 1 0 4 2 2 8
9 0 3 1 1 0 5 1 4 0 1 1 1 0 3 1 2 0 0 0 0 0 0 0 0 9
10 2 4 0 0 0 6 1 5 0 2 2 0 0 4 1 3 0 0 0 0 0 0 0 0 10
11 2 3 3 1 0 9 5 4 0 1 1 0 0 2 2 0 0 0 0 0 0 0 0 0 11
12 1 4 2 0 0 7 3 4 0 0 2 0 0 2 1 1 0 0 0 0 0 0 0 0 12
13 0 0 0 0 0 0 0 0 0 2 2 1 0 5 1 4 0 0 0 0 0 0 0 0 13
14 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 1 1 0 7 2 5 14
15 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 4 1 0 0 7 2 5 15
16 0 2 1 2 0 5 1 4 1 1 0 0 0 2 0 2 0 0 0 0 0 0 0 0 16
17 0 5 2 0 0 7 3 4 0 1 1 0 1 3 2 1 0 0 0 0 0 0 0 0 17
18 3 3 0 0 0 6 3 3 1 0 2 1 0 4 2 2 0 0 0 0 0 0 0 0 18
19 0 3 2 0 0 5 1 4 0 2 2 0 0 4 0 4 0 0 0 0 0 0 0 0 19
20 1 0 1 0 0 2 0 2 0 2 0 0 0 2 1 1 0 0 0 0 0 0 0 0 20
21 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 3 2 0 8 3 5 21
22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 3 1 0 1 7 2 5 22
23 2 2 2 0 0 6 2 4 0 3 0 1 0 4 0 4 0 0 0 0 0 0 0 0 23
24 1 0 3 0 0 4 2 2 0 0 4 1 0 5 2 3 0 0 0 0 0 0 0 0 24
25 2 5 3 0 0 10 3 7 0 0 1 1 0 2 0 2 0 0 0 0 0 0 0 0 25
26 1 2 0 0 0 3 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26
27 1 3 1 0 0 5 2 3 0 3 0 0 0 3 2 1 0 0 0 0 0 0 0 0 27
28 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 10 0 1 0 13 7 6 28
29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 1 4 2 2 29
30 2 1 2 0 0 5 0 5 0 1 2 2 0 5 0 5 0 0 0 0 0 0 0 0 30
31 0 5 2 0 0 7 3 4 0 3 1 0 0 4 0 4 0 0 0 0 0 0 0 0 31

15D
AYT
OT

19 30 9 3 0 61 24 37 0 12 15 4 0 31 11 20 4 16 3 3 0 26 9 17 15D
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END
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SOUTH JERSEY GAS COMPANY
Quarterly Leak Response Report By Division By Day
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Division: Glassboro Month: FEBRUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
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1 2 4 3 1 0 10 2 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
2 0 3 2 2 0 7 1 6 1 5 1 1 0 8 1 7 0 0 0 0 0 0 0 0 2
3 0 0 0 0 0 0 0 0 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 1 1 0 5 3 2 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 3 0 3 5
6 2 2 3 0 0 7 2 5 0 0 1 1 0 2 1 1 0 0 0 0 0 0 0 0 6
7 2 5 1 1 0 9 5 4 1 2 2 0 0 5 1 4 0 0 0 0 0 0 0 0 7
8 2 2 0 0 0 4 2 2 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 8
9 2 2 1 2 0 7 5 2 0 0 2 2 0 4 2 2 0 0 0 0 0 0 0 0 9
10 2 2 0 0 0 4 4 0 0 2 2 1 1 6 2 4 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 2 0 4 0 4 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 4 0 0 0 5 2 3 12
13 3 4 1 0 0 8 2 6 0 2 2 0 0 4 1 3 0 0 0 0 0 0 0 0 13
14 3 2 0 1 0 6 3 3 0 0 3 0 0 3 1 2 0 0 0 0 0 0 0 0 14
15 0 6 2 0 0 8 3 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15
16 3 2 0 0 0 5 2 3 0 2 2 1 0 5 0 5 0 0 0 0 0 0 0 0 16
17 1 1 0 0 0 2 1 1 0 1 2 0 0 3 1 2 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 3 1 2 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 2 1 0 5 2 3 19
20 0 2 3 0 0 5 0 5 1 2 0 0 0 3 1 2 0 0 0 0 0 0 0 0 20
21 0 2 0 1 0 3 1 2 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 21
22 1 4 2 0 0 7 5 2 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 22
23 2 3 3 1 0 9 2 7 0 0 0 1 0 1 1 0 0 0 0 0 0 0 0 0 23
24 2 1 1 1 0 5 2 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 1 4 1 3 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 1 0 0 6 2 4 26
27 2 4 0 0 0 6 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 27
28 1 3 2 0 0 6 3 3 0 2 2 0 0 4 1 3 0 0 0 0 0 0 0 0 28
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SOUTH JERSEY GAS COMPANY
Quarterly Leak Response Report By Division By Day
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Division: Glassboro Month: MARCH 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 2 2 0 0 0 4 3 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 1
2 0 3 2 1 0 6 2 4 1 1 0 0 0 2 1 1 0 0 0 0 0 0 0 0 2
3 2 2 1 0 0 5 1 4 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 3 1 2 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 1 0 5 2 3 5
6 1 3 3 2 0 9 6 3 0 2 2 0 0 4 0 4 0 0 0 0 0 0 0 0 6
7 2 5 1 1 0 9 3 6 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 7
8 1 2 3 1 0 7 2 5 1 1 0 0 0 2 1 1 0 0 0 0 0 0 0 0 8
9 0 0 2 0 0 2 0 2 0 0 1 1 0 2 0 2 0 0 0 0 0 0 0 0 9
10 1 4 1 1 0 7 4 3 0 1 2 0 0 3 1 2 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 1 3 1 2 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 3 2 1 12
13 2 3 2 0 0 7 3 4 0 1 1 0 0 2 1 1 0 0 0 0 0 0 0 0 13
14 3 2 0 0 0 5 3 2 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 14
15 0 2 5 0 0 7 3 4 0 2 0 0 0 2 1 1 0 0 0 0 0 0 0 0 15
16 0 2 0 0 0 2 0 2 2 0 1 1 0 4 1 3 0 0 0 0 0 0 0 0 16
17 0 3 0 0 0 3 1 2 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 1 0 0 4 1 3 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2 19
20 1 1 2 0 0 4 0 4 0 3 0 1 0 4 1 3 0 0 0 0 0 0 0 0 20
21 0 1 1 0 0 2 1 1 0 1 2 1 0 4 0 4 0 0 0 0 0 0 0 0 21
22 2 3 2 0 0 7 3 4 0 5 1 0 0 6 1 5 0 0 0 0 0 0 0 0 22
23 1 3 0 0 0 4 0 4 0 3 2 0 0 5 3 2 0 0 0 0 0 0 0 0 23
24 1 2 0 0 0 3 1 2 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 2 0 0 4 1 3 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 2 1 0 9 5 4 26
27 0 2 1 0 0 3 1 2 0 2 2 0 0 4 1 3 0 0 0 0 0 0 0 0 27
28 1 3 1 0 0 5 1 4 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 28
29 1 2 1 0 0 4 2 2 0 0 2 0 2 4 1 3 0 0 0 0 0 0 0 0 29
30 0 0 1 0 0 1 0 1 1 1 0 0 0 2 1 1 0 0 0 0 0 0 0 0 30
31 2 2 0 0 0 4 2 2 1 1 0 0 0 2 1 1 0 0 0 0 0 0 0 0 31
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SOUTH JERSEY GAS COMPANY
Quarterly Leak Response Report By Division By Day

Appendix B



Division: Waterford Month: JANUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 2 0 0 7 6 1 1
2 1 1 1 0 0 3 1 2 2 2 0 1 0 5 3 2 0 0 0 0 0 0 0 0 2
3 5 4 3 0 0 12 3 9 0 2 1 0 0 3 1 2 0 0 0 0 0 0 0 0 3
4 4 7 1 0 0 12 4 8 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 4
5 4 6 1 0 0 11 4 7 0 2 2 0 0 4 0 4 0 0 0 0 0 0 0 0 5
6 1 1 1 0 0 3 1 2 2 1 0 0 0 3 1 2 0 0 0 0 0 0 0 0 6
7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 3 1 0 9 4 5 7
8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 1 0 0 4 1 3 8
9 1 2 2 0 0 5 2 3 0 4 0 1 0 5 1 4 0 0 0 0 0 0 0 0 9
10 0 3 1 0 0 4 2 2 0 1 2 0 0 3 0 3 0 0 0 0 0 0 0 0 10
11 0 7 1 0 0 8 1 7 1 3 3 1 0 8 3 5 0 0 0 0 0 0 0 0 11
12 0 5 2 3 0 10 5 5 0 0 3 0 0 3 1 2 0 0 0 0 0 0 0 0 12
13 1 3 6 1 0 11 5 6 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 13
14 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 4 1 3 14
15 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 6 3 0 1 11 8 3 15
16 1 2 0 1 0 4 0 4 1 1 0 0 0 2 0 2 0 0 0 0 0 0 0 0 16
17 2 2 3 0 0 7 4 3 2 3 1 1 0 7 1 6 0 0 0 0 0 0 0 0 17
18 1 5 4 1 0 11 4 7 0 3 1 1 0 5 1 4 0 0 0 0 0 0 0 0 18
19 1 8 1 0 0 10 4 6 0 1 2 0 0 3 1 2 0 0 0 0 0 0 0 0 19
20 2 5 1 0 0 8 5 3 0 2 1 0 0 3 0 3 0 0 0 0 0 0 0 0 20
21 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 1 0 0 5 1 4 21
22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 3 2 0 6 1 5 22
23 2 6 3 0 0 11 5 6 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 23
24 0 4 1 2 0 7 4 3 0 2 3 3 0 8 1 7 0 0 0 0 0 0 0 0 24
25 1 4 1 0 0 6 2 4 0 0 1 1 0 2 0 2 0 0 0 0 0 0 0 0 25
26 0 5 0 0 0 5 3 2 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 26
27 1 2 0 1 0 4 0 4 0 2 1 0 0 3 1 2 0 0 0 0 0 0 0 0 27
28 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 2 0 4 1 3 28
29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 2 1 1 29
30 2 5 4 0 0 11 6 5 0 0 1 1 0 2 2 0 0 0 0 0 0 0 0 0 30
31 1 11 3 0 0 15 6 9 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 31
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Division: Waterford Month: FEBRUARY 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 1 5 6 1 0 13 6 7 1 2 0 0 0 3 1 2 0 0 0 0 0 0 0 0 1
2 1 3 2 0 0 6 4 2 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 2
3 0 2 4 0 0 6 4 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 4 3 0 0 8 3 5 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 4 0 0 7 2 5 5
6 1 8 3 0 0 12 6 6 1 1 1 0 0 3 0 3 0 0 0 0 0 0 0 0 6
7 0 0 0 0 0 0 0 0 0 0 2 0 0 2 0 2 0 0 0 0 0 0 0 0 7
8 0 7 1 0 0 8 3 5 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 8
9 3 6 3 0 1 13 3 10 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 9
10 1 3 1 0 0 5 2 3 0 0 1 0 0 1 1 0 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 3 0 0 5 1 4 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 3 1 2 12
13 2 5 1 1 0 9 5 4 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 13
14 2 3 1 0 0 6 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14
15 2 3 2 0 0 7 4 3 1 3 2 0 0 6 2 4 0 0 0 0 0 0 0 0 15
16 1 7 0 0 0 8 5 3 0 1 3 1 0 5 1 4 0 0 0 0 0 0 0 0 16
17 2 2 1 0 0 5 2 3 0 0 2 0 0 2 1 1 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 3 1 0 9 5 4 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 1 0 0 4 2 2 19
20 1 3 0 0 0 4 1 3 0 1 3 0 0 4 1 3 0 0 0 0 0 0 0 0 20
21 2 2 4 0 0 8 2 6 0 1 2 0 0 3 0 3 0 0 0 0 0 0 0 0 21
22 0 7 3 1 0 11 4 7 0 1 1 1 0 3 2 1 0 0 0 0 0 0 0 0 22
23 2 5 3 2 0 12 5 7 0 1 0 1 0 2 2 0 0 0 0 0 0 0 0 0 23
24 0 3 0 0 0 3 1 2 0 1 2 0 0 3 1 2 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 1 1 0 6 3 3 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 3 4 0 0 8 1 7 26
27 3 10 3 1 0 17 12 5 0 0 2 1 0 3 2 1 0 0 0 0 0 0 0 0 27
28 1 2 2 2 0 7 5 2 1 1 1 0 0 3 1 2 0 0 0 0 0 0 0 0 28
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Division: Waterford Month: MARCH 2023

NORMAL HOURS CONFIRMED 
LEAK

AFTER HOURS CONFIRME
D LEAK

WEEKEND/HOLIDAYS CONFIRMED 
LEAK
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1 1 4 2 0 0 7 3 4 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 1
2 0 5 1 1 0 7 1 6 0 2 0 0 0 2 0 2 0 0 0 0 0 0 0 0 2
3 0 2 0 1 0 3 1 2 0 1 1 0 0 2 0 2 0 0 0 0 0 0 0 0 3
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 5 2 0 9 6 3 4
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 3 1 0 0 7 2 5 5
6 0 2 1 0 0 3 1 2 0 1 1 1 0 3 1 2 0 0 0 0 0 0 0 0 6
7 2 1 0 1 0 4 2 2 1 1 1 0 0 3 0 3 0 0 0 0 0 0 0 0 7
8 0 0 0 0 0 0 0 0 0 1 3 2 0 6 1 5 0 0 0 0 0 0 0 0 8
9 1 4 0 1 0 6 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
10 0 5 3 0 0 8 4 4 0 2 2 0 0 4 1 3 0 0 0 0 0 0 0 0 10
11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 2 2 0 11
12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 2 0 0 6 5 1 12
13 0 3 0 0 0 3 0 3 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 13
14 0 1 1 0 0 2 1 1 0 1 1 1 0 3 1 2 0 0 0 0 0 0 0 0 14
15 0 3 1 0 0 4 1 3 0 1 4 0 0 5 1 4 0 0 0 0 0 0 0 0 15
16 0 6 0 0 0 6 3 3 2 2 1 0 0 5 3 2 0 0 0 0 0 0 0 0 16
17 0 4 3 0 0 7 2 5 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 17
18 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 2 0 0 7 3 4 18
19 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 3 0 0 4 2 2 19
20 3 4 1 1 0 9 6 3 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 20
21 1 2 0 0 0 3 1 2 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 21
22 2 6 4 1 0 13 7 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22
23 3 3 0 0 0 6 5 1 0 2 1 0 0 3 0 3 0 0 0 0 0 0 0 0 23
24 2 0 1 0 0 3 3 0 1 3 0 0 0 4 1 3 0 0 0 0 0 0 0 0 24
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 5 3 1 0 11 6 5 25
26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 2 0 4 2 2 26
27 0 5 7 2 0 14 6 8 0 0 2 0 0 2 0 2 0 0 0 0 0 0 0 0 27
28 0 7 2 0 0 9 4 5 0 1 3 0 0 4 0 4 0 0 0 0 0 0 0 0 28
29 1 2 1 1 0 5 2 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 29
30 5 5 1 0 0 11 5 6 0 2 1 0 0 3 0 3 0 0 0 0 0 0 0 0 30
31 3 4 1 1 0 9 4 5 0 1 2 1 0 4 1 3 0 0 0 0 0 0 0 0 31
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SOUTH JERSEY GAS COMPANY
Leak/Emergencies Over 60 Minutes

Month: January  2023

Date Address Time 
Received

Time 
Started

Time 
Arrived

Repsonse Time 
(Minutes)

Response Impact

01/10/2023 216 DYLAN DR, ATLANTIC CITY 23:00 23:54 00:11 71 All Scheduled Personnel Responding To Others Calls

01/14/2023 33 HATHAWAY DR, WINSLOW TOWNSHIP 04:32 05:37 06:25 113 All Scheduled Personnel Responding To Others Calls

01/15/2023 72 UNION ST, MEDFORD TOWNSHIP 11:16 11:27 12:22 66 Traffic And Distance

01/17/2023 21 TOMLIN STATION RD, GREENWICH 
TOWNSHIP-GL 06:12 06:18 07:20 68 Traffic And Distance

01/22/2023 STONE HARBOR BOROUGH 01:44 01:48 02:52 68 Traffic And Distance

01/22/2023 500 DELSEA DR, APT A, WASHINGTON 
TOWNSHIP-GL 01:00 01:15 02:11 71 Traffic And Distance

01/29/2023 16 EAKIN ST, SALEM CITY 01:10 01:13 02:28 78 Traffic And Distance

Last Run Date Time:  4/2/2023 04:00:21 Page 1 of 3
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SOUTH JERSEY GAS COMPANY
Leak/Emergencies Over 60 Minutes

Month: February 2023

Date Address Time 
Received

Time 
Started

Time 
Arrived

Repsonse Time 
(Minutes)

Response Impact

02/09/2023 119 LEHIGH AVE, GLOUCESTER TOWNSHIP-
WA 16:27 16:55 17:34 67 All Scheduled Personnel Responding To Others Calls

02/10/2023 6 K DR, PENNSVILLE TOWNSHIP 07:22 07:34 08:30 68 Traffic And Distance

02/12/2023 8 LAUREL VISTA CT, SHAMONG TOWNSHIP 05:56 05:59 06:58 62 Traffic And Distance

02/23/2023 5 VICTORY DR, MIDDLE TOWNSHIP 01:33 01:36 02:45 72 Traffic And Distance

02/25/2023 437 HICKORY AVE, CARNEYS POINT 
TOWNSHIP 08:18 08:25 09:22 64 Traffic And Distance

Last Run Date Time:  4/2/2023 04:00:21 Page 2 of 3
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SOUTH JERSEY GAS COMPANY
Leak/Emergencies Over 60 Minutes

Month: March    2023

Date Address Time 
Received

Time 
Started

Time 
Arrived

Repsonse Time 
(Minutes)

Response Impact

03/11/2023 153 BOSTON RD, PENNSVILLE TOWNSHIP 10:31 10:35 11:33 62 Traffic And Distance

03/24/2023 9 58TH ST, SEA ISLE CITY 22:41 22:45 23:42 61 Traffic And Distance

03/29/2023 5 CENTRAL SCHOOLHOUSE RD, CARNEYS 
POINT TOWNSHIP 06:14 07:25 07:25 71 Traffic And Distance

03/29/2023 3 LAUFFER LN, WASHINGTON TOWNSHIP-
GL 17:18 17:29 18:20 62 Traffic And Distance

Last Run Date Time:  4/2/2023 04:00:21 Page 3 of 3
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Count of ADJUSTMENT_AMOUNT ADJUSTMENT_AMOUNT Count of ADJUSTMENT_AMOUNT ADJUSTMENT_AMOUNT Count of ADJUSTMENT_AMOUNT ADJUSTMENT_AMOUNT
2023 January 1,032                                                   350,942.00$                         0 -$                                     18,021                                                 530,754.66$                                

February 1,452                                                   494,404.00$                         987 117,000.00$                         17,174                                                 515,730.76$                                
March 1,281                                                   437,726.00$                         0 -$                                     17,351                                                 531,452.71$                                
April
May
June
July
August
September
October
November
December

HEAP Credit Lifeline Credit USF Adjustment Credit

SOUTH JERSEY GAS COMPANY
BPU QUARTERLY REPORTS

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3
APPENDIX D

Financial Assistance Enrollment - RCR - CUS - 21.1



Data as of 3/31/23

Default Active or Completed Total Set Up Active or Completed % Default %
Jan 102 780 882 88% 12%
Feb 50 1272 1322 96% 4%
Mar 28 2014 2042 99% 1%
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

2023 180                                        4,066                                     4,246                                     

SOUTH JERSEY GAS COMPANY
BPU QUARTERLY REPORTS

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3
APPENDIX F

DPA Counts - RCR-CUS-12.2



Months Number of DPAs
1 1
2 4
3 671
4 77
5 27
6 1544
7 38
8 66
9 397

10 65
11 13
12 2443
13 4
14 8
15 26
16 7
17 1
18 89
19 0
20 3
21 2
22 2
23 2
24 169

25-36 12
37-48 6

More than 48 Months 6
Total DPAs 5,683                                 

Data as of 3/31/2023

SOUTH JERSEY GAS COMPANY
BPU QUARTERLY REPORTS

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3
APPENDIX G

DPA by Length - RCR-CUS-15.1



Data as of 3/31/2023

Range
Number of DPAs in 

range
Total Amount in arrears 

associated with range
-$                                   To 500.00$                             1,422 469,120.11$                      

500.01$                             To 1,000.00$                          2,102 1,560,820.43$                   
1,000.01$                          To 1,500.00$                          1,150 1,400,037.10$                   
1,500.01$                          To 2,000.00$                          466 800,361.94$                      
2,000.01$                          To 2,500.00$                          212 470,958.84$                      
2,500.01$                          To 3,000.00$                          114 310,348.61$                      
3,000.01$                          To 3,500.00$                          80 257,121.89$                      

Greater Than 3,500.00$                          137 2,031,265.22$                   
Total 5,683 7,300,034.14$                   

DPA by Amount - RCR-CUS-16
APPENDIX H

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3
BPU QUARTERLY REPORTS

SOUTH JERSEY GAS COMPANY



Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23
Number of Residential Customers In Arrears (31+ days) 70,856     77,598     78,294     
Number of Residential Customers Eligible for disconnection (90+ days/$1000+ balance) 12            32            289          
Number of Residential Customer In Arrears and receiving assistance 3,399       4,804       6,367       
Number of Residential Customers Assesed a Reconnection Fee 38            25            17            
Number of Residential Customers For Whom The Company Has Waived a Reconnection Fee -           -           -           

SOUTH JERSEY GAS COMPANY
BPU QUARTERLY REPORTS

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3
APPENDIX J

Residential Arrearage Data (31+ days overdue)



Convenience Store Fees Jan-23 Feb-23 Mar-23 YTD Apr-23 May-23 Jun-23 YTD Jul-23 Aug-23 Sep-23 YTD Oct-23 Nov-23 Dec-23 YTD 2023
a) Number of bills paid each month at convenience stores 4,023                 3,819                 4,189                 12,031                     
b)   Percentage of bills paid each month at convenience stores compared to 0.9% 0.9% 0.9% 0.9%

  Company-wide
c) Total amount of bills paid at convenience stores 863,488$           862,624$           869,929$           2,596,041$              

All Payments Company-wide 96,460,901.57$  99,834,486.17$  99,130,435.75$  295,425,823.49$      

SOUTH JERSEY GAS COMPANY
BPU QUARTERLY REPORTS

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3
APPENDIX K

Convenience Store Fees



SOUTH JERSEY GAS COMPANY
BPU QUARTERLY REPORTS

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3
APPENDIX L

Jan-23 Feb-23 Mar-23 YTD Apr-23 May-23 Jun-23 YTD Jul-23 Aug-23 Sep-23 YTD Oct-23 Nov-23 Dec-23 YTD 2023
Walk-In Centers 

Payment Totals reflect drop box and in person payments
a) Atlantic City

Total number of Cash, Check, Credit/Debit Payments 514 577 699 1,790
Total number of Drop Box Payments 4 3 5 12
Total number of Payments 518 580 704 1,802
Total number of Customer Inquiries 171 137 151 459
Total number of Walk-Ins 685 714 850 2,249
Number requests Low Income Assistance n/a n/a n/a n/a
Total Dollar Payments (Include Pville Drop Box $) 542,484.33$       685,600.64$       $614,669.26 1,842,754.23$         
Percentage of bills paid at Atlantic City compared to Company-wide 0.56% 0.69% 0.62% 0.62%

b) Glassboro
Total number of Cash, Check, Credit/Debit Payments 388 405 482 1,275
Total number of Drop Box Payments 191 186 205 582
Total number of Payments 579 591 687 1,857
Total number of Customer Inquiries 236 209 227 672
Total number of Walk-Ins 624 614 709 1,947
Number requests Low Income Assistance n/a n/a n/a n/a
Total Dollar Payments $286,330.37 $317,981.42 $294,572.05 898,883.84$            
Percentage of bills paid at Glassboro compared to Company-wide 0.30% 0.32% 0.30% 0.30%

c) Pleasantville - Drop Box Only
Total number of Cash, Check, Credit/Debit Payments n/a n/a n/a n/a
Total number of Drop Box Payments 218 190 267 675
Total number of Payments 218 190 267 675
Total number of Customer Inquiries n/a n/a n/a n/a
Total number of Walk-Ins n/a n/a n/a n/a
Number requests Low Income Assistance n/a n/a n/a n/a
Total Dollar Payments n/a n/a n/a n/a
Percentage of bills paid at Pleasantville compared to Company-wide n/a n/a n/a n/a

d) Millville
Total number of Cash, Check, Credit/Debit Payments 1,369 1,563 1,380 4,312
Total number of Drop Box Payments 763 710 628 2,101
Total number of Payments 2,132 2,273 2,008 6,413
Total number of Customer Inquiries 278 293 317 888
Total number of Walk-Ins 1,647 1,856 2,033 5,536
Number requests Low Income Assistance n/a n/a n/a n/a
Total Dollar Payments $579,049.28 $600,006.43 $695,346.11 1,874,401.82$         
Percentage of bills paid at Millville compared to Company-wide 0.60% 0.60% 0.70% 0.63%

e) Swainton - Opened 2/15/22
Total number of Cash, Check, Credit/Debit Payments 79 88 85 252
Total number of Drop Box Payments 76 56 80 212
Total number of Payments 155 144 165 464
Total number of Customer Inquiries 20 26 20 66
Total number of Walk-Ins 99 114 105 318
Number requests Low Income Assistance n/a n/a n/a n/a
Total Dollar Payments $49,163.20 44,973.20$         55,024.30$         149,160.70$            
Percentage of bills paid at Swainton compared to Company-wide 0.05% 0.05% 0.06% 0.05%

f) Folsom - Opened 3/14/22 
Total number of Cash, Check, Credit/Debit Payments 61 61 76 198
Total number of Drop Box Payments 275 143 178 596
Total number of Payments (Includes Mailed Payments to SJG Sites) 336 204 254 794
Total number of Customer Inquiries 50 60 60 170
Total number of Walk-Ins 111 121 136 368
Number requests Low Income Assistance n/a n/a n/a n/a
Total Dollar Payments 943,208.36$       497,811.43$       449,022.47$       1,890,042.26$         
Percentage of bills paid at Folsom compared to Company-wide 0.98% 0.50% 0.45% 0.64%

All Payments Company-wide 96,460,901.57$  99,834,486.17$  99,130,435.75$  295,425,823.49$    

Walk in Center



SOUTH JERSEY GAS COMPANY
BPU QUARTERLY REPORTS

BPU DOCKET NO. GR22040253, APPENDIX D / BPU DOCKET NO. GM22040270, APPENDIX 3
APPENDIX M

Shut-Offs Jan-23 Feb-23 Mar-23 Q1 Apr-23 May-23 Jun-23 Q2 Jul-23 Aug-23 Sep-23 Q3 Oct-23 Nov-23 Dec-23 Q4 2023
a) Elderly

    Municipality -         -         -         -         -         -         -         -         -         -         -         -         -         -         -         -         -  

b) Low Income Assistance
    Municipality -         -         -         -         -         -         -         -         -         -         -         -         -         -         -         -         -  

c) Total Shut-Offs
    Municipality 3            2            1            6            -         -         -         -         -         -         -         -         -         -         -         -         

Shut Offs
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