
STATE OF NEW JERSEY
Board of Public Utilities

Two Gateway Center
Newark, NJ 07102

www.bpu.state.n~.us

Agenda Date: 8118/04
Agenda Item: 6A

RELIABILITY & SECURITY

IN THE MATTER OF REVISED SECURITY BEST
PRACTICES FOR ALL PUBLIC UTILITIES
AND CABLE TELEVISION COMPANIES

)
)
)

ORDER

DOCKET NO. AO04070733

SERVICE LIST ATTACHED

BY THE BOARD:

In the wake of the terrorist attacks on September 11, 2001, the State of New Jersey has found it
necessary to develop standard utility industry security practices. On December 11, 2001, the
Board of Public Utilities ("Board") ordered all public utilities and cable television companies
subject to its jurisdiction to implement preliminary utility security protocols and best practices
("Best Practices"). Those preliminary protocols and best practices have now been superseded
by revised security Best Practices and Recommended Response Protocols to the Homeland
Security Advisory System ("Security Documents") which were developed through the New
Jersey Domestic Security Preparedness Task Force and approved for implementation by the
Governor. Copies of these documents have been provided to each public utility and cable
television company on a confidential basis.

Pursuant to the broad powers over public utilities and cable television companies vested in the
Board of Public Utilities by N.J.S.A. 48:2-1 et se& and N.J.S.A. 48:5A-1 et se&, the Board
HEREBY ORDERS:

1)

2)

3)

That the Best Practices referenced in the Board’s December 11,2001 Order are
superceded by the Security Documents referenced herein.

That each public utility and cable television company subject to the Board’s jurisdiction
shall forthwith implement the Security Documents for their respective industry group as
well as all subsequent amendments, revisions, deletions and corrections which the New
Jersey Domestic Security Preparedness Task Force may approve insofar as they relate
to utilities and cable television companies subject to the jurisdiction of the Board.

That the Security Documents shall be deemed confidential documents and be
maintained in a secure fashion. The Security Documents shall not be made available to
the general public in any fashion without the express order of the Board or as otherwise
required by law.



This Order shall take effect immediately and shall remain in effect unless and until explicitly
revoked or superceded by the Board.

BOARD OF PUBLIC UTILITIES
BY’

"-,~EDERICK F. BL~TLER
COMMISSIONER

,’ 3E-fANNE M. FOX
/ IqRESlDENT

CAROL J,.. f{/IU RPHY
COMMISSIONER

~-O-KINIE O. HUGH-’-E~3
COMMISSIONER

JACK ALTER
COMMISSIONER

ATTEST:

KRISTI IZZO
SECRETARY
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Use Avery® TEM~PLATE 5160®

John Hosking
Roxbury Water Company
79 Sunset Strip
Succasunna, NJ 07876

William Matthews
United Telephone Co. of NJ/Sprint
600 New Century Road
New Century, KS 66031

Bob Mooney
Lake Lenape Water Company
~3 Eagle Chase
Woodbury, NY 11797

Fhomas O’gara
Erestwood Village Water & Sewer

School House Rd.
iV’biting, NJ 08759

kngelo Passafaro
3orough of Haledon Water
)epartment
107 Belmont Avenue
-Ialedon, NJ 07508

qicholas Rizzo
Nallkill Water Company
~331 Route 94 South
tamburg, NJ 07419
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1-800-GO-AVERY

Michael Jane!
Vernon Water Company
P.O. Box 376
Pompton Lake, NJ 07442

John Meier
Collingswood Borough Water
Department
678 Haddon Avenue
Collingswood, NJ 08108

Robert Mueller
Mount Olive Villages Water
Company
200 Central Avenue
Mountainside, NJ 07092

Scott Para
United Water Company
200 Old Hook Road
Hardngton Par, NJ 08640

Edward A. Rapciewicz Jr.
Consumers NJ Water Company
(Aqua NJ)
10 Black Forest Road
Hamilton, NJ 08691

Joe Rogalski
Comcast Cable Communications
145 Wyckoff Road
Eatontown, NJ 07724

George Krammer
Shore Water ,Company
105 23rd Avenue
Seaside, NJ 08752

David Monie
S.B. Water Company
i[ 920 Frontage Rd. Suite 110
Cherry Hill, NJ 08034

J anet Nickels
South Jersey Gas Company
One South Jersey Plaza
Folsom, NJ 08037

Steve Parah
Lawrenceville Water Company
12 Gordon Avenue
Lawrenceville, NJ 08648

Allen Ritter
[)over Water Department
Town Hall
[)over, NJ 07802

Christina Roman
Cedar Glen Lakes Water Company
Clubhouse Michigan Avenue
Whiting, NJ 08759

oanne Roof
rake Tamarack Water Company
~akeshore Road
;tockholm, NJ 07460

Nick Santillo Jr.
Mount Holly Water Company
600 South Avenue
Westfield, NJ 07090

Nick Santillo Jr.
Applied WasteWater Mgt,inc.
600 South Avenue
Westfield, NJ 07090

{ick Santillo Jr.
~.lizabethtown Water Company
;00 South Avenue
,Vestfield, NJ 07090

Keith Scarzafava
Warwick Valley Telephone Co.
47 Main Street
Warwick, NY 10990

Keith Scarzfava
Hometown Online
47 Main Street
Warwick, NJ 10990

~awrence Schumacker
/Iontague Water Company
.66 Clove Road
Ao~tague, NJ 07827

Mat Siedleck
Borough of Berlin Water Dept.
59 South White Horse Pike
Berlin, NJ 08009

Walter Siedlecki
NUI Corporation (Etown Gas)
520 Green Lane
Union, NJ 07083

)awd Simmons
;immons Water Company
’.O Box 900
~ranchville, NJ 07826

Daniel Stefano
Seaview Water Company
905 Sheble Lane
Spring House, PA 19477

Earl F. Sutton
Cedar Glen West, Inc
P.O. Box 66
Lakehurst, NJ 08733
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Use Avery® TEMPLATE 5160®

Gray Achee
Seabrook Water Corporation
P.O. Box 5032
Seabrook, NJ 08302

Maureen Bier
Berkeley Water Company
P.O. Box 295
Beachwood, NJ 08722

www.uvery, com
1-800-GO-AVERY

Karen Alexander
NJ Cable Telecommunication
Assoc.
124 West State Street
Trenton, NJ 08608

John Brunetti
Midtown Water Company
1655 Highway 9
Oldsbridge, NJ 08857

~_~AVERY® 5~60®

William Beattie
Boro of Park Ridge Water
Department
53 Park Avenue
Park Ridge, NJ 07656

Brandino Cacallori
City of Trenton Water Works
NJ Highway P, oute 29
Trenton, NJ 08604

Michael Caffery
~onectiv - Atlantic Region
5100 Harding Highway
Vlays Landing, NJ 08330

Sam Caldwell Jro
Verizon
540 Broad Street
Newark, NJ 07102

James Carroll
Fayson Lakes Water Company
160 Booton Avenue
Kinnelon, NJ 07405

Bob Claus
Fime Warner Cable
~.00 Roosevelt Place
~alisades Park, NJ 07650

Robert Cutter
Clinton Water Department
43 Leigh Street
Clinton, NJ 08809

Mike D’Auria
()range and Rockland
390 W. Route 59
Spring Valley, NY 10977

rohn Davidick
;ervice Electric Cable of NJ
~.260 Avenue A
~ethlehem, PA 18107

Elizabeth Delaney
Lake Valley Water Company
2137 Haddonshield-Berlin Rd.
Voorhees, NJ 08043

Victor Devito
AT&T
1 AT&T Lane:
Bedminster, NJ 07921

~.enee DiNardi
~ublic Service Electric & Gas
~0 Park Place
<ewark, NJ 07101

Renee DiNardi
Public Service Electric & Gas
80 Park Place
Newark, NJ 07101

Peter Druckenmiller
Service Electric Cable of Hunterdon
2260 Avenue A
Bethlehem, PA 18107

3ary Edinger
qe~v Jersey Natural Gas
415 WyckoffRoad
7V-all, NJ 07719

David G. Em
Gordon’s Comer Water Company
475 Route 520
iMalboro, NJ 07746

David G. Ern
Parkway Water Company
475 Route 520
Malboro, NJ 0,7746

;teve Florence
’,idgewood Village Water Company
31 North Maple Avenue
’,idgewood, NJ 07451

John Giblon
Shorelands Water Company
1709 Union Avenue
Hazlet, NJ 07730

Dorothy Gorman
Forest Lake Water Company
45 Sleepy Hollow Rd.
Andover, NJ 07821

)ave Green
ersey Central Power & Light
00 Madison Avenue
/lorristown, NJ 07962-1911

’.on Grookect
i~ity o1" Wildwood Water Company
4 Mill Road
,4ullica Hill, NJ 08062

David Green
Cablevision Systems Corporation
1111 Stewart Avenue
Bethpage, NY 11714

Paul Hartelius
New Jersey American Water
Company
500 Grove Street
HaddonHeight, NJ 08035

John Grider
US Cable of Paramus/Hi !lside
590 Valley Health Plaza
Paramus, NJ 07652

Jim Holanda
Patriot Media :and Communications
100 Randolph Road
Somerset, NJ 08873



Jam tree I’rlntlng
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John Walls
Bordentown City Water Dept.
324 Famsworth Avenue
Bordentown, NJ 08505

Chana Wilkerson
World Com/MCI
1133 19th Street NW
Washington, DC 20036

www.avery,,com
1-800-GO-AVERY

Ronald F. Willimns
Pinelands Water Company
1500 Ronson Road
]iselin, NJ 08830

Ronald F. Williams
Bayview Water Company
1500 Ronson Road
lselin, NJ 08830

Gary Ziegler
South Jersey Water Supply
Company
14 Mill Road
Mullica Hill, NJ 08062

Ronald F. Williams
Middlesex Water Company
1500 Ronson Road
Iselin, NJ 08830

Gary Ziegler
Pennsgrove Water Supply Company
![4 Mill Road
Mullica Hill, NJ 08062
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Joseph Rigby
Vice President
Conectiv Power Delivery
New Castle Regional Office
401 Eagle Run Road
P.O. Box 9239
Newark, Delaware 19714-9239

Mary Patricia Keefe
Associate General Counsel and
Director of Regulatory Affairs
NUI Elizabethtown Gas Company
One Elizabeth Plaza
P.O. Box 3175
Union, NJ 0708:3-1975

Eugene J. Dunworth, Jr.
Administrator
Borough of Butler
Municipal Complex
One Ace Road
Butler, NJ 07405

Thomas J. Kononowitz
Senior Vice President
Marketiing and Customer Services
New Jersey Natural Gas Company
1415 Wyckoff Road
Wall, NJ 07719

Michael R. Roche
Senior Vice President Customer & Regulatory Services
GPU Energy
300 Madison Ave.
P.O. Box 1911
Morristown, NJ 07962-1911

Charles Biscieglia
President
South Jersey Gas Company
1 South Jersey Plaza - Route 54
Folsom, NJ 08037

John Anderson
Vice-President, Customer Operations
Public Service Electric & Gas Company
P.O. Box Park Plaza, T-7
Newark, NJ 07101

Kent R. Papsun, Director
Division of Customer Relations
Board of Public Utilities
2 Gateway Center, 8th Floor
Newark, NJ 07102

Anthony Loewy
Director- Support Operations
Rockland Electric Company
390 West Route 59
Spring Valley, NY 10977

Thomas Hayes
Director, Consumer &

Community Affairs
New Jersey Natural Gas Cornpany
1415 Wyckoff Road
Wall, NJ 077!9



James J. Barr
President
American Water Works Service Co., Inc.
1025 Laurel Oak Road
P.O. Box 1770
Voorhees, NJ 08043

Sharon Schulman
President
Consumers New Jersey Water Company
10 Black Forest Road
Hamilton, NJ 08691

Vince Apruzzese, Jr.
Manager - Law & Government Affairs
AT&T Law and Government
Affairs-Middle Atlantic Region
Suite 8100
1200 Peachtree Street, NE
Atlanta, GA 30309-3579

Andrew Chapman
President
Elizabethtown Water Company
P.O. Box 788
Westfield, NJ 0709’1-0788

Robert J. lacullo
President
United Water - New Jersey
200 Old Hook Road
Harrington Park, NJ 07640

Dennis Sullivan
President
Middlesex Water Company
1500 Ronson Road
Iselin, I’qJ 08830

Dennis Bone
President
Verizon
540 Broad Street
Newark, NJ 07101

Joseph M. Milanowycz
Director - State Government Affairs
Operations Cornpliance& Finance
Verizon
540 Broad Street, Room 305
Newark:, NJ 07101

Phil Grybis
Vice-President & Chief
Financial Officer
Warwick Valley Telephone Company
47-49 Main Street
Warwick, NY 10990

Michael Walsh
President
Shorelands Water Company
1709 Union Ave.
P.O. Box 158
Hazlet, NJ 077313



Ron Teixeria
Superintendent
Lawrenceville, Water Co.
12 Gordon Avenue
Lawrenceville, NJ 08648

William Beattie
Director of Operations
Borough of Park Ridge Water Dept.
53 Park Avenue
Park Ridge, NJ 07656

David Breidinger
Division Vice President
Government & Regulatory Affairs
Comcast Corporation
1500 Market Street
Philadelphia, PA 19102-2148

Frank Huyck
Director of Operations
US Cable of Paramus/Hillsdale
28 West Grand Avenue
Montvale, NJ 07645

Maureen Bier
Executive Director
Berkeley Water Company
P.O Box 295
Beachwood, NJ 08722

Thomas O’Gara
Assistant Manager
Crestwood Village Water

& Sewer Company
55 Schoolhouse Road
Whiting, NJ 08759

Karen Alexander
President
New Jersey Cable Association
132 West State Street
Trenton, NJ 08608

Shelia Mahoney, Esq.
Cablevision Systems Corporation
1111 Stewart ,Avenue
Bethpage, NY 11714

Roger Wells
General Manager Vice President

Of Public Affairs
AOL - Time VVarner
75 Rockfeller Plaza
New York, NY 10019

David C. McCourt
Shorelands Water Company
!709 Union Ave.
RO. Box 158
Hazlet, NJ 07730



Charles Vacarro
President
Mullica Cable Company
2 West Seaview Avenue
Linwood, NJ 082212

Magaret Walson
President
Service Electric Cable TV
201 West Centre Street
Mahonoy City, PA 17948

Lawrence P. Savitsky
Executive Director
New Jersey SHARES
121 Shelley Dirve, Suite 2A
Hackettstown, NJ 07840

Bernnard Ebbers
Chief Executive Officer
WorldCom
500 Clinton Center Drive
Clinton, MS 39056

Janet Schoenhaar
Acting Director
Water Billing, Dept. of Finance
Trenton Water Works
333 Courtland Street
Trenton, NJ 08638

Chad Eckhart
Vice President
Regulatory & Carrier Services
Sprint
900 Spring Mill .Street
Mansfield, OH 4:4907

Kenneth Sheehan, DAG
Department of Law Public Safety
Division of Law
124 Halsey Street:
P.O. Box 45029
Newark, NJ 07102

Brad Weinard
Agency Escalations Specialist
MCI WorldCom
P.O. Box 3187
Cedard Rapids, IA 53406-3187

Gary Ern
President:
Gordons Corner Water Co.
P.O. Box 145
Marlboro, NJ 0774.6

Frank Moritz, Director
Village of Ridgewood Water Dept.
131 North Maple Avenue
Ridgewood, NJ 07450


