
Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: lsteinhart@telecomcounsel.com

Telephone: (770) 232-9200
Facsimile: (770) 232-9208

VIA OVERNIGHT DELIVERY

Office of the Secretary
New Jersey Board of Public Utilities
44 South Clinton Avenue, 9th Floor
Trenton, New Jersey 08625-0350

Re:

December 4, 2015

BCM One, Inc. fik/a McGraw Communications, Inc.
Docket Nos. TT15040491 and TT1508096q

Dear Sir~adam:

Pursuant to letter dated November 19, 2015, enclosed please find two (2) copies of BCM
One, Inc. f/kia McGraw Communications, Inc.’s amended TariffNo. 1 pages 29, 29, 30, 32, and 81;
as well as amended Tariff No. 2 pages. 31, 33, 34, and 36.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed self-addressed, postage-prepaid envelope.

If you have any questions or if we may provide you with additional information, please do
not hesitate to contact Kali Reeves at kreeves@telecomcounsel.com or 770-232-9145.

Respectfuli Submitted,

Enclosure(s)
cc:    Sadia Mendez

Lance J.i Steinhart, Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.
Attorneys for BCM One, Inc. f!k/a McGraw Communications, Inc.



BCM One, Inc. New Jersey Tariff No. 1
Orig~al Page 28

2.6

SECTION 2.0 - RULES AND REGULATIONS (CONT’D)

Payment Arrangements

2.6.1 Payment for Services

The Customer is responsible for the pab, Tnent of all charges for facilities and services furnished by the
Company to the Customer.

The Customer is responsible for the pasanent of all state sales tax, federal excise tax, state 911
surcharge and any federally mandated surcharges, such as; the Federal Universal Service Fund
Surcharge, FCC Subscriber Line Charge, and Local Number Portability Surcharge imposed on or
based upon the provision, sale or use of Network Services. All such taxes and surcharges shall be
separately designated on the Company’s invoices.

Certain telecommunications services, as defined in the New Jersey Revised Code, are subject to state
sales tax at the prevailing tax rates, if the services originate, or terminate in New Jersey, or both, and
are charged to a subscriber’s telephone number or account in New Jersey.

2.6.2 Billing and Collection of Charges

The Customer is responsible for pav~ent of all charges incurred by the Customer or other users for
services and facilities furnished to the Customer by the Company.

Non-recurring charges are due and payable within thirty (30) days after the date the invoice
is mailed to the Customer by the Company.

(B) The Company shall present invoices for recurring charges monthly to the Customer, in
advance of the month in which service is provided, and recurring charges shall be due and
pay.able within thirty (30) days after the date the invoice is mailed to the Customer by the
Company. \Vhen billing is based upon Customer usage, usage charges will be billed
monthly for the preceding billing period.

(c) When service does not begin on the first day of the billing period, or end of the last day of
the billing period, the charge for the fi-action of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to have
thirty (30) days.

Issued Date: December 7, 2015
Issued By: Francis X. Ahearn, CEO

521 5th Ave., 14th Floor
New York, New York 10175

Effective Date: May 27, 2015



BCM One, Inc. New Jersey Tariff No. 1
Original Page 29

2.6

SECTION 2.0 - RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d.)

2.6.2 Billing and Collection of Charges (Cont’d.)

Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the day on which the Company notifies the Customer that the service or facility is
available for use, except that the Service Commencement Date may be postponed by mutual
agreement of the parties, or if the service or facility does not conform to standards set forth
in this tariff or the Service Order. Billing accrues through and includes the day that the
service, circuit, arrangement or component is discontinued.

If any portion of the pas~aent is not received by the Company within 30 days of receipt of
tdais bill, or if any portion of the pa?rnent is received by the Company in funds which are not
immediately available upon presentment, then a late payment charge of 1.5% per month
shall be due to the Company. A late payment charge is not applicable to subsequent
rebilling of any amount to which a late payment charge has already been applied. Late
pasanent charges are to be applied without discrimination.

The Customer should notify the Company of any disputed items on an invoice within thirty
(30) days of receipt of the invoice. If the Customer and the Company are unable to resolve
the dispute to their mutual satisfaction, the Customer may file a complaint with the New
Jersey Public Utilities Commission in accordance with the Commission’s rules and
procedure. The address of the Commission is as follows:

New Jersey Board of Public Utilities
44 S. Clinton Ave., 9th Floor
Trenton, New Jersey 08625-0350

(G) If service is disconnected by the Company (in accordance with Section 2.6.3 following) and
later re-installed, re-installation of service will be subject to all applicable installation
charges. If service is suspended by the Company (in accordance with Section 2.6.3
following) and later restored, restoration of service will be subject to the rates in Section 4.3.

Issued Date: December 7, 2015
Issued By: Francis X. Ahearn, CEO

521 54 Ave., 14th Floor
New York, New York 10175

Effective Date: May 27, 2015



BCM One, Inc. New Jersey Tariff No. 1
Original Page 30

2.6

SECTION 2.0 - RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d.)

2.6.3 Discontinuance of Ser~,ice for Cause

The Company may discontinue service for the follo~g reasons provided in this Section 2.6.3.
Customers will be provided five (5) days wa-itten notice prior to discontinuance unless otherwise
indicated. Notice will be provided via First Class U.S. Mail.

Upon the Company’s discontinuance of service to the Customer under Section 2.6.3(A) or 2.6.3(B),
the Company, in addition to all other remedies that may be available to the Company at law or in
equity or under any other provision of this tariff, may declare all future monthly and other charges
which would have been payable by the Customer during the remainder of the term for which such
services would have otherwise been provided to the Customer to be immediately due and payable.

(A) Upon nonpayment of any amounts owing to the Company, the Company may discontinue or
suspend service after ten (10) days written notification to the customer, without incurring
any liability. No basic residential service shall be disconnected for nonpayment until at least
29 days fi’om the date of the bill and only following proper written notification in accordance
with N.J.A.C. 14:3-3A.3.

(B) Upon violation of any of the other material terms or conditions for furnishing service the
Company may, discontinue or suspend service without incurring any liabiliw if such
violation continues during that period.

(c) Upon condemnation of any material portion of the facilities used by the Company to provide
service to a Customer or if a casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue
or suspend service without incurring any liability.

Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the time
permitted by law, the Company may irmnediately discontinue or suspend service without
incurring any liability.

(E) Upon any governmental prohibition or governmental required alteration of the services to be
provided or ant, violation of an applicable law or regulation, the Company may immediately
discontinue service without incurring ant’ liability.

Issued Date: December 7, 2015
Issued By: Francis X. Ahearn, CEO

521 5th Ave., 14~h Floor
New York, New York 10175

Effective Date: May 27, 2015



BCM One, Inc. New Jersey Tariff No. 1
Original Page 32

2.6

SECTION 2.0 - RULES AND REGULATIONS, (CONTI?~ED)

Payment Arrangements, (Continued)

2.6.4 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide the Company thirty (30) days notice of desire to
terminate service. If special construction is involved, the required notice shall be written.

2.6.5 Cancellation of Application for Service

(A) Where the Customer cancels an application for service prior to the start of service or prior to
any special construction, no charges will be imposed except for those specified below.

(B) Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the minimum period of services ordered,
including installation charges, and all charges others levy against the Company that would have
been chargeable to the Customer had serv, ice begun.

(c) Where the Company incurs any expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before the Company receives a
cancellation notice, a charge equal to the costs incurred, less net salvage, may apply. In such
cases, the charge will be based on such elements as the cost of the equipment, facilities, and
material, the cost of installation, engineering, labor, and supervision, general and
administrative expense, other disbursements, depreciation, maintenance, taxes, provision for
return on investment, and any other costs associated with the special construction or
arrangements.

(D) The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and applied on a
case-by-case basis.

Issued Date: December 7, 2015
Issued By: Francis X. Ahearn, CEO

521 5tu Ave., 14th Floor
New York, New York 10175

Effective Date: May 27, 2015



BCM One, Inc. New Jersey Tariff No. 1
Original Page 81

SECTION 14.0 - PROMOTIONAL OFFERINGS / CONTRACTS & ICB

14.1

14.2

Special Promotions

The Company may from time to time engage in special promotional trial sen, ice offerings of limited duration
(not to exceed ninety days on a per Customer basis for non-optional, recurring charges) designed to attract new
subscribers or to increase subscriber awareness of a particular tariff offering. Requests for promotional
offerings will be presented to the Commission for its review in accordance with roles and regulations
established by the Commission, and will be included in the Carrier’s tariff as an addendum to the Carrier’s
price lists.

Contract Rates/Individual Case Basis (ICB) Arrangements

If a Customer’s requirements cannot be met by services included in this tariff, or pricing for a service
is shown in this tariff as ICB, the Company will provide, where practical, special service
arrangements at charges equal to the estimated cost of furnishing such features, facilities or services.
These special service arrangements will be provided if the provisions of such arrangements are not
detrimental to any other services furnished under the Company’s tariffs. Special service
arrangements or ICB arrangements will be made where Customer-specific requirements involve
special facilities, equipment, construction, design and engineering, and/or power or other utility
requirements, unusual site conditions, deviations from the Technical Specifications, unique Services
or components of Service not specified in this Tariff, and other unique or special circumstances, all
as determined solely by the Company. Rates and charges for ICBs will reflect the costs incurred by
the Company and may include, but are not limited to, monthly rates, non-recurring charges, or
combinations thereof.

Issued Date: December 7, 2015
Issued By: Francis X. Ahearn, CEO

521 5~ Ave., 14th Floor
New York, New York 10175

Effective Date: May 27, 2015



BCM One, Inc.

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

New Jersey Tariff No. 2
Original Page No. 31

2.4

2.5

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Customer Equipment and Channels (Cont’d.)

2.4.4 Inspections

Upon reasonable notification of the Customer, and at reasonable times, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.B
for the installation, operation, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment. No credit
will be allowed for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment, and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer’s equipment
must meet.

Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

A. Taxes

The Customer is responsible for payment of all state sales tax and any Federally
mandated surcharges, such as: the Federal Universal Service Fund Surcharge,
imposed on or based upon the provision, sale, or use of Network Services. All
such taxes and surcharges shall be separately designated on the Company’s
invoices.

Issued: December 7, 2015
By: Francis X. Ahearn, CEO

Effective: May 27, 2015



BCM One, Inc.

COMPETITIVE ACCESS PROVIDER SERVICES TAPdFF

New Jersey Tariff No. 2
Original Page No. 33

2.5

SECTION 2 - RULES AN~ REGULATIONS, (Cont’d.)

Payment Arrangements (Cont’d.)

2.5.2 Billing and Collection of Charges (cont’d.)

The Customer shall notify the Company of any disputed items on an invoice within 90
days of receipt of the invoice. If the Customer and the Company are unable to resolve the
dispute to their mutual satisfaction, the Customer may file a complaint with the Board in
accordance with the Board’s rules of procedures.

Any disputed charges will be handled in accordance with N.J.A.C. 14:3-7.6.

2.5.3 Refusal and Discontinuance of Servic~

Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer, in accordance with N.J.A.C.
14.3-3A.3, discontinue or suspend service without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing
service the Compmny may, by giving 30 days’ prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty" renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any Liability.

Issued: December 7, 2015
By: Francis X. Ahearn, CEO

Effective: May 27, 2015



BCM One, Inc.

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

New Jersey Tariff No. 2
Original Page No. 34

2.5

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Payment Arrangements (Cont’d.)

2.5.3 Refusal and Discontinuance of Service (cont’d.)

Upon the Company’s discontinuance of service to the Customer under Section
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may
be available to the Company at law or in equity or under any other provision of
this rate sheet, may declare all future monthly and other charges which would
have been payable by the Customer during the remainder of the term for which
such services would have otherwise been provided to the Customer to be
immediately due and payable.

The Company may discontinue the furnishings of any and!or all service(s) to the
Customer, without incurring any liability, provided that the Company gives
reasonable notice to the customer, to the extent reasonably possible.

If the Company deems that such action is necessary to prevent or to
protect against fraud or to otherwise protect its personnel, agents,
facilities or services. The Company may discontinue service pursuant to
this sub-section 2.5.3.F. 1.(a-e), if

(a) The Customer refuses to furnish information to the Company
regarding the Customer’s credit-worthiness, its past or current
use of Common Carrier communications services or its planned
use of service(s); or

(b) The Customer provides false information to the Company
regarding the Customer’s identity, address, credit-worthiness,
past or current use of Common Carrier communications services,
or its planned use of the Company’s service(s); or

Issued: December 7, 2015
By: Francis X. Aheam, CEO

Effective: May 27, 2015



BCM One, Inc.

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

New Jersey Tariff No. 2
Original Page No. 36

2.5

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Payment Arrangements (Cont’d.)

2.5.3 Ret~asa! and Discontinuance of Service (cont’d.)

F. (cont’d)

3. Upon ten (10) days’ written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security
for the payment of service in accordance with Section 2.5.3 oA, above; or

4. Seven (7) days after sending the Customer written notice of
noncompliance with any provision of this rate sheet if the noncompliance
is not corrected within that seven (7) day period. The discontinuance of
see,ice(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished up to the time of discontinuance.

2.5.4 Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges others levy against the
company that would have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.

Issued: December 7, 2015
By: Francis X. Ahearn, CEO

Effective: May 27, 2015


