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via email at n~,commlawg~p.com.

Respectfully submitted,
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Local Exchange Tariff
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DSCI, LLC ..... ’,

NEW JERSEY TARIFF NO. 2

APPLYING TO LOCAL EXCHANGE COMMUNICATIONS SERVICES WITHIN

THE STATE OF NEW JERSEY

This tariff contains the rates, charges, terms and conditions of service applicable to the furnishing of
telecommunications services provided by DSCI, LLC ("DSCI") with a principal office at 303 Wyman Street, Suite
350, Waltham, MA 02451.This tariff applies to services provided within the State of New Jersey. This tariff is on file
with the New Jersey Board of Public Utilities, where copies may be inspected during normal business hours at the
Company’s place of business.

Issued: February 19, 2015
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02451

Effective: March 23, 2015
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the provision of
competitive local exchange service and long distance telecommunications services by DSCI,
LLC ("DSCI"), hereinafter referred to as the Company, to Customers within the State of New
Jersey. DSCI’s services are furnished subject to the availability of facilities and subject to the terms and
conditions set forth herein.

This tariff is on file with the New Jersey Board of Public Utilities. In addition, this tariff is
available for review at the main office of DSCI, LLC, at 303 Wyman Street, Suite 350, Waltham,
Massachusetts 02451.

Issued: February 19, 2015
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02451

Effective: March 23, 2015
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CHECK SHEET

The title page and all sheets il~cluded in this tariffare effective as of the date shown. Original and revised sheets, as
named below, comprise all changes from the original tariffi1~ effect.
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Issued: February 1.9, 2015
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 3513

Waltham, MA, 02451

Effective: March 23, 2015
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EXPLANATION OF
SYMBOLS

New Jersey TariffNo.2
Odginai Page No.16

(D)

(M)

(R)

To signify ehm~ged term or condition.

To signify discontinued material.

To signify rate increase.

To signify material moved fi’om or to another part of tariff" schedule with no change, unless
there is another change symbol present.

To signify new material.

To signify rate reduction.

To signify a change in text but no change in rate, term or condition.

Issued: February :t9, 2025
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 0245:1

Effective: March 23, 20:15
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TARIFF FORMAT

A.     Page Numbering - Page numbers appear in the upper right corne," of the page. Pages are
numbered sequentially. However, new pages are. occasioually added to the tariff. When a new page is
added between pages already in effect, a decimal is added. For example~ a new page added between
pages 14and 15 would be I4.1.

B.     Page Revision Numbers - Revision nutnbers also appear in the upper right corner of each
page. These numbers are used to determine the most current page version on file with the
Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of
various suspension periods, det~rrals, ere., the most current page number on file with the Commission
is not always the tariff page in effect. Consult the Check Sheet for the page currently in e|l?ct,

C.     Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.t.
2.t.1.
2.1.t.A.
2.1.1 .A.I.
2.1. I.A. 1 .(a).
2.1.1 .A. I .(a).f.
2.1.1.A.l.(a).l.(i).
2.1.1.A.l.(a).!.(i).(1).

D.    Check Sheets - When a tariff filing is made with the Board, m~ updated Check Sheet accompanies
the tariff filing. The Check Sheet lists the pages contained in the tariff; with a cross reIixence to
the current revision number. When new pages are added, the Check Sheet is changed to reflect tl~e
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other
symbols used on this page if these are the only changes made to it (i.e., the format, etc., remain the
same, just revised revision levels on some pages). The tariff user should refer to the latest Check
Sheet to find out if a pm~icufar page is the most cun’ent on file with the Board,

Issued: February :19, 2015
Issued By:

Sean Dandley, Cl!O/President
303 Wyman Street Suite 350

Waltham, MA, 0245~

Effective: March 23, 2015
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SECTION I -DEFINITIONS

Access Line - An arrangement from a local exchange telephone company or other common carrier,.
using either dedicated or switched access, which connects a Customer’s locatiou to Carrier’s location or
switching center.

Account - A Company accouuting category containing up to t~vo (2) residential local exchange access
lines billed to the same Customer at the same address. The second or non-primary local exchange
access line will share any calf allowance of the primary local exchange access fine. The second or
non-prima~2v local exchange access line, therefore, will not be provisioned to include a separate call
allowance structure. No features at~ provided with the second or non-prhnary local exchange access line.

Account Codes - Permits Centrex Stations and attendants to dial an account code number of up to .eight
digits. For use when placing, calls over facilities a~Tanged for Automatic Message Accounting (AMA)
recording. The account orprojeet number must be input prior to dialing the called number.

Advance Payment - Part or all of a payment required before the sta~ of service.

Authorization Code - A numerical code, one or more of which may be assig~aed to a Customer, to enable
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All
authorization codes shall be the sole property of Carrier and no Customer shall have any property or
any other right or interest in the use or" any particular authorization code. Antomatic m~mbering
identification (ANI) may be used as or in connection with the authorization code.

Authorized User - A person, firm or corporation authorized by the Customer to be an end-user of the
service of the Customer.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local telephone
company which automatically identi~ies the local exchange line fi’om which a call originates.

Commission - New Jersey Board of Public Utilities,

Common Can’ier - An authorized company or entity providing telecommunications services to the

public.

Company - DSC1, LLC, the issner of this tariff.

Customer - The person, firm or corporation that orders service and is responsible for payment of
charges and compliance with the temas and conditions of this tariff.

Customer Premises - A location designated by the Customer for the purposes of connecting to the
Company’s services.

Issued: February :1.9, 20!5
Issued By:

Sean Oandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02452

Effective: March 23, 2015
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SECTION t - DEFINITIONS (CONT’D)

Customer Terminal Equipment - Terminal equipment provided by the Customer

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the Charges.

End Office - The LEC switching system office or serving wire center where Customer station loops are
tenrfinated for purposes of interconnection to each other and!or~ to trunks.

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange
calls dialed by the Customer are automatically routed to tbe Company’s network. Presubscribed
Customers may also route interexchange calls to the Company’s network by dialing an access code
supplied by the Company.

Excha~lge Telephone Company or Telephone Company - Denotes any individual, partnership,
association, joint- stock company, trust, or corporation authorized by the app~vpriate regulatory bodies
to engage in providing public switched communication service throughout an exchange area, mad
between exchange areas within fl~e LATA.

ICB - Individual Case Basis.

IXC or tnterexchange Carrier - A long distance telecommunications service provider.

h~terruption -The inability to complete calls due to equipment malfunctions or human e~’ors. Interruption
sball not include, and no allowance stroll be given tbr service difficulties such as slow dial tone,
circuits busy or other network and/or switching capability shortages. Nor shall lnten’uption include tbe
failure of any service or facilities provided by a common can’ier or other entity other than the Carrier.
Any interruption allowance provided within this Tariff by Carrier shall not apply where service is
interrupted by the negligence or willful act of the Customer, or where the Carrie~; pursuant to the terms
of this Tariff, terminates service because of non-payment of bills, unta~vfu! or improper use of the
Carrier’s f~acilities or service, o1" any other reason covered by this Tariffor by applicable law.

LATA - A Local Access and Trausport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or
any other geo~’apbic area designed as a LATA in the National Exchange Carrier Association, Inc.
Tariff F.C.C. No. 4, or its successor tariff(s).

LEC - Local Exchange Company refers to the domiimnt, monopoly local tefepbone company in the area
also served by the Company.

Issued: February 19, 2015
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02451

Effective: March 23, 2015
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SECTION 1 - DEFINITIONS (CONT’D)

Monthly Recurring Charges -The monthly charges to the Customer for services, facilities .and
equipment, which continue for the agreed upot~ duration of the se~wice.

MOU - Minutes of Use.

NECA - National Exchange Carriers Association.

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and
establish service

PBX- Private Branch Exchange.

PIN - Personal Identification Number. See Authorization

Code. Point of Presence (-’POP") - Point of Presence.

Recurring Charges - Monthly charges to the Custo~ne," for services, and equipment, which continues for
the agreed-upon duration of the service.

Service- Any means of service offered herein or any combination thereof.

Service Order - The written request for Company services executed by the Customer and the Company in
the format devised by the Company. The signing of a Service Order Form by the Customer and
acceptance by the Company initiates the respective obligations of the pa~ies as set forth therein and
pursuant to this tariff.

Serving Wire Center - A specified geographic point from which the verticaI and horizontal coordinate
is used in calculation of airline mileage.

Shared Inbound Calls - Refers to calls that are terminated via the Customer’s Company-provided local
exchange line.

Issued: February :t9, 20:~5
Issued By:

Sean Dandle¥, CEO/President
2303 Wyman Street Suite 350

Waltham, MA, 0245:t

Effective: March 23, 2015
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SECTION I - DEFINITIONS (CONT’D)

Shared Outbotmd Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer’s
local telephone lines are presubscribed by the Company to the Company’s outbound service such
fl~at "1 + 10-digit number" calls are automatically routed to the Company’s or an IXC’s network.
Calls to stations within the Customer’s LATA may be placed by dialing "IOXXX" or 10tXXXX" with
a "’1 +10-digit number?’

Station - The network control signaling unit and any other equipment provided at the Customer’s
premises which enables the Customer to establish communications connections and. to effect
communications through such connections.

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommtmieadons
service fi’om DSCI. Service may be ordered by, or on behalf of’, those who own, lease or otherwise
manage the pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing
the services of the Company.

Switched Access Origination/Termination - Where access between the Customer and the interexchange
carrier is provided on local exchange company Feature Gronp circuits and the connection to the
Customer is a LEC-provided business or residential access line. The cost of switched Feature Group
access is billed to the interexchange carrier.

Terminal Equipment - Any telecommunications equipment otI~er than the transmission or ~ceiving
equipment installed at a Company location.

Usage Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User or any other person authorized by a Customer to use service
provided under this lariff.

Issued: February 19, 2015
Issued By:

Sean Dandtey, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02451

Effective: March 23, 2015
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SECTION 2- RULES AND REGULATIONS

Undertaking of the Company

Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or t~vo-way hfformation transmission between points
within the State of New Jersey.

The Company is responsible trader this ta~ff only for the services and facilities provided
hereunder, and it assumes no responsibility Ibr any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own seiwices, or
to communicate with its own customers.

Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities or of
additional facilities offered by the Company, when necessary because of lack of thcilities,
or due to some other cause beyond the Company’s control. The fi~rnishing of service
under this tariff is subject to the availability on a continuing basis of all the necessary
facilities and is limited to the capacity of the Company’s facilities as well as facilities the
Company may obtain fi’om other era’tiers to furnish service from time to time as required
at the sole disc~’etion of the Company.

Issued: February 19, 2025
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02451

Effective: March 23, 2015
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Undertaking of the Company (Cont’d)

Ter,ns and Conditions

Smwice is provided on the basis of a minimum period of at least thirty (30) days, 24 hours
per day. For the purpose of computing charges in this tariff’, a month is considered to
have 30 days.

Except as otherwise stated in this tariff, Customers may be required to enter into written
service orders which slmll contain or l’eference a specific description of the service
ordered, the rates to be charged, the duration of the services, and the terms and
conditions in this tarif£ Customers will also be required to execute any other documents
as may be reasonably requested by the Company.

At the expiration of tile initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month-to-month basis at the then cun’ent rates
unless terminated by either pretty upon notice. Any termination shall not relieve the
Customer of its obligation to pay any charges incun’ed under the service order and this
tariff prior to termination. The rights and obligations which by their nature extend
beyond the termination of the term of the service order shall su,wive such tem~ination.

In any action between tile parties to enfbrce any provision of this tariff, the prevailing
party shall be entitled to recover its legal fees and court costs from the non-prevailing
party fll addition to other reliefa comX may a\vard.

Service may be terminated upon written notice to the Customer if:

tile Custo~ner is using the service in violation of the tariff; or

2. the Customer is using the service in violation of the laxv.

This tariff shall be interpreted and governed by the laws of tile State of New Jersey
regardless of its choice of laws provision.

Any other Telephone Company may not interfere with the right of any person or entity
to obtain service directly fi’om the Company. No person or entily shall be required to
inake any payment, incur any penalty, monetary or otherwise, or purchase any services
in order to have the right to obtain service directly frown the Company.

Issued: February 19, 2015
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02451

Effective: March 23, 20:t5
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SECTION 2- RULES AND REGULATIONS (CONT"D)

To tt~e extent that either t[~e Company or any other telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, lhe paay exercising such control shall
make them available to the other on temps equivalent to those under which the
Company makes similar facilities under its control available to its customers. At the
reasonable request of either party, the Company and the other telephone company shall
join the attempt to obtain fi’om the owner of the property access for the other party to
se~we a person or entity.

Issued: February ~9, 20:~5
Issued By:

Sean Dandley, CEO/President
3133 Wyman Street Suite 350

WaItham, MA, 0245~.

Effective: March 23, 20:15
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Undertaking of the Company (Cont’d)

Limitations on Liability

Except as otherwise stated in this section, the liability of the Company for damages arising
out of either: (1) the fin’nishing of" its services, including, but t~ot limited to, mistakes,
omissions, interruptions, delays, or on’ors, or other defects, representations, or use of these
services; or (2) the failure to furnish its service, whether caused by acts or omission, shall
be limited to the extension of allowances to the Customer for interruptions i~ service as set
forth in this Section.

Except for the extension of allowmaces to the Customer for inten’uptions i~ service as set
forth in this Section, the Company shall not be liable to a Customer er third pretty for any
direct, indirect, special, incide~tal, reliance, consequential, exemplat-y or punitive
damages, including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including, but not limited to, any act or omission, failure to perform, delay,
interruption, failure to provide any service or any failure in or breakdown of facilities
associated ~vitt~ the service.

The liability of the Company for errors in billing that results in overpayment by the
Customer shall be limited to a credit equal to the dollar anaount erroneously billed or,
in the event tl~at payment has been made and service has been discontinued, to a retired of
the amount en’oneously bitted.

The Company shall be indemnified and saved harmless by the Customer from and against
all loss, liability, damage and expense, including reasonable cou~sel t~es, due to:

1. Any act or omission of: (a) the Customer;(b) aay other entity fl~rnishing service,
equipment or t~cilities tbr use in conjunction with services or facilities provided
by the Company; or (c) common carriers or warehousemen, except as Contracted
by the Company;

Any delay or failure of perfon~aance or equipment dne to causes beyond the
Company’s control, including but not limited to, acts of God, fires, floods,
earthquakes, htmfcanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor dil~cutties; criminal actions taken against the Company;
unavailability, failme or matfimction of equipment or facilities provided by the
Customer or third parties; and any laxv, order, regulation or other action of auy
governing authority or agency thereo~

Issued: February :t9, 20~LS
Issued I~y:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02451

Effective: March 23, 20:15
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Any unlawful or unauthorized use of the Company’s facilities and services;

Libel, slander, invasion of privacy or infriugemet~t of patents, trade secrets, or
copyrights arising from or in connection with the material transmitted by
means of Company- provided facilities or services; or by means of the
combination of Company-provided facilities or see’vices;

Breach in the privacy or security of communications transmitted over the
Company’s facilities:

Changes in any of the facilities, operations or procedures of the Company that
render any equipment, facilities or services provided by the Customer obsolete,
or require modification or alteration of such equipment, facilities or set-vices, or
otherwise affect their use or performance, except where reasonable notice is
required by the Company and is not provided to the Custome,; in which event the
Company’s liability is limited as set forth in paragraph A. of this Subsectio,a 2.1.4;

Defacement of or damage to Customer premises resulting from the fitmishing of
services or equipment on such premises or the installation or removal thereof~,

Injury to property or injury or death to persons, including claims for payme~ts
made under Workers’ Compensation taw or under any plan tbr employee
disability or death benefits, arising out of, or caused by, any acts or omission
of the Customer, or the construction, installation, maintenance, presence, use or
remova! of the Customer’s f~acitities or equipment connected, or to be connected to
the Company’ s facilities;

Issued: February 29, 2025
Issued 13y:

Sean Dandley, CEO/President
30~3 Wyman Street Suite 350

Waltham, MA, 02452

Effective: March 23, 20~5



DSCI, LLC
Local Exchang~ Tariff

New Jersey TariffNo.2
Original Page No.l 17

SECTION 2- RULES AND REGULATIONS (CONT’D)

Undertaking of the Company (Cont’d)

Limitations on Liability (Cont’d)

(Cont’d)

9. Any non-completion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that service is
unavailable;

It. And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relatit~g to the use of the Company’s services or
facilities.

The Company does not guarantee nor make may wan’anty with respect to installations
provided by it for use in an explosive atmosphere.

The Company makes no wan’amies or representations, EXPRESS OR IMPLIED, either
in fact or by operation of la~; statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set i’brth herein.

Failure by the Company to assert its rights pursuant to o,~e provision of this tariffdoes
not preclude the Company fi’om asserting its rights trader other provisions.

Issued: February 19, 2015
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MAo 02451

Effective: March 23, 2015
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Undertaking of the Company (Cont’d)
Limitations on Liability (Cont’d)

Directory En’ors - tn the absence of gross negligence or willful misconduct, no
liability fbr damages arising fi’om en’ors or mistakes in or omissions of directory listings,
or era’ors or mistakes in or omissions of listiug obtainable from the directory assistance
ot~rator, including errors in the reporting thereof, shall attach to the Company. An
allowance lbr en’ors or mistakes in or omissions of published directory listings or for
errors or mistakes in or omissions of listing obtainable from the directory assistance
operator shall be at the monthly tariff rate for each listing, or in the case of a fi’ee or
no-charge directory listing, credit shall equal two times the monthly tariff rate for an
additional listing, tbr the life of the directory or the charge period during which the
error, mistake or omission occurs.

I. With respect to Emergency 911 Service:

This service is ofl~red solely as an aid in ha,~dling assistance calls in connection
with fire, police and other emergencies. The Company is not responsible for
any losses, claims, demands, suits or any liability whatsoever, whether suffered,
made, instituted or asse~ed by fine Customer or by any other pm~y or person fbr
any perso,ml injury or death of any person or persons, and tbr any loss,
damage or destrnction of any property, whether owned by the Customer or
others, caused or claimed to have been caused by: (1) mistakes, omissions,
interruptions, delays, etT~rs or other defects in the provision of service, of
(2) installation, operation, failure to operate, maintenance, ~emovat, presence,
condition, local or use of any equipment and facilities fnrnishing this service.

Neither is the Company responsible for m~y hffringement, nor invasion of the
right of privacy of any person or persons, caused or claimed to have been
caused directly or iudirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of emergency 911
service features and the eqtdpment associated the,’ewith, or by any services
furnished by the Company, incklding, but J~ot limited to the identification of the
telephone number, address or name associated with the telephone used by the
party or panics accessing emergency 91I service, and which arise out of the
negligence or other wrongful act of the Company, its users, agencies or
municipalities, or the employees or agents of any one of them.
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Undertaking of the Company (Cont’d)

Limitations on Liabilit~y (Cont’d)

I. With respect to Emergency 911 Service (Cont’d)

When a Customer with a non-published telephone number, as defined herein,
places a call to the emergency 9tl service, the Company will release the
name and address of the calling party, where such information can be
determined, to the appropriate local government authority responsible for
emergency 9tl service upon request of such govermnental authority. By
subscribing to service under this tariff, the Customeracknowledges and
agrees with the release ofinfbrmation as described above.

Notification of Service-Afi?cting Activities

The Company will provide the Customer reasonable notification of service-al]?cting
activities that may occur in normal operation of its business. Such activities may include,
but .are not limited to, equipment or facilities additions, removals or rean’angements and
routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customers" services. No specific advance
notificatioa period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable notil’ication require~nents.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting ft’om cable dmnage, notification to the Customer may not be possible.
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Undertaking of the Company (Cont’d)

Provision of Equipment and Facilities

The Compa~y shall use reasonable et’~brts to make available selwices to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer with,
the regulations contained in this tariff. The Company does not guarantee availability by
any such date and sf~all not be liable for any delays in commencing service to any
customer.

The Company shall use reasonable efforts to ~naintain only the facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer
permit others to~ rearrange, disconnect, remove, and attempt to repair, or otherwise
interfere with any of tl~e facilities or equipment installed by the Company, except upon the
written consent of the Company.

The Company may substitute, change or rean’ange any equipment or facility at any time
and from time to time, but shall not thereby alter the technical parameters of the service
provided by the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Compa~y offers slmll not be used for any purpose other
than that for which it was provided.

The Customer shall be responsible for the payment of se~wice charges as set forth herein
for visits by the Company’s agents or employees to the Premises of the Customer when
the se~wice difficulty or trouble repo~ results from the use of equipment or t~’tcilities
provided by any other part3’ other than the Company, including, but not limited to, the
Customer.

The Company shall not be responsible for the installation, operation, or maintenance
of any                   communications equipment. Where such equipment is
connected to the facilities furnished pursuant to tiffs tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Subject tothis responsibility, the
Company shall not be responsible for:

the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such ta’ansmission; or

(2) the reception of sig~mls by Customer-provided equipment.
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SECTION 2 - RULES .AND REGULATIONS (CONT’D)

Undertaking ofthe Company (Cont’d)

Non-routine Installation

At the Customer’s request, installation and/or maintenance may be perfomaed outside the
Company’s regular business hours or in hazardous locations. In such cases, charges based on
cost of tbe actual labor, material, or other costs incun’ed by or charged to the Company xvill
apply, tf installation is stnrted during regular business hours bnt, at the Customer’s request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays and/or nigbt hours, additional hours may apply.

Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be uudertaken on a reasonable effol~s basis at the
request of the Customer. Special construction is tbat construction undertaken:

where Facilities are not presently available, and there is no other requirement for the
facilities so constructed;

of a tTpe other than that which the Company would normally utilize in. the
furnishing of its services;

over a route other than that which the Company would normally t~tilize in the
Furnishing of its services;

in a quantity N’eater than that which tbe Company wonld normally coustruct;

on an expedited basis;

F. on a temporary basis until permane~t facilities are available;

G. involvin= abnormal costs; or

H. in advance of its ~]ormal construction.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Ownership of Facilities

Title to all ’facilities provided in accordance with this tariff remains in the Company, its
partners, agents, contractors or suppliers.

Prohibited Uses

The services the Company offers sllali not be used for an)’ unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants (’or service who intend to use the Company’s
offeringsf’or resale and/or for shared use to file a letter with the Company
confirming that their use of the Company’s offerings complies witt~ relevant la~vs aad
Commission regulations, policies, orders, and decisions.

The Compm~y ~nay block any sigmals being transmitted over its Net~vork by
Customers which cause interference to the Company or other users. Customer shall be
relieved o(, all obligations to make payments for charges relating to any blocked Service
and shnil indemnify the Company for any claim, judgqnent or liability resulting from
such blockage.

A customer; joint user, or authorized user may not assign, or trausfer iu any manner, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Customer to transfer its existing service to another
eutity if the existing Customer has paid all charges owned to the Company for regulated
communications services. Such a transl~r will be treated as a disconnection of
existing service and installation of new service, and non- recurring installation charges
as stated in this tm’iff will apply.
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Obligations of the Customer

General

The Customer is responsible for making proper application for service; placing any
necessary order, complying with tariff regulations; payment of charges for services provided.
Specific Customer responsibilities include, but are not limited to the tbllowing:

the payment ofall applicable charges pursuant to this tarifE

damage to or loss of the Co~npany’s facilities or equipment caused by the acts of
omissions of the Customer; or the noncompliance by the Customer, with these
regu[atio~ls; or by fire or their: or other casualty on the Customer Premises, unless
caused by tile negligence or witlt~ht misconduct of the employees or agents of the
Compauy;

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and po~ver to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air conditioning
necessary to maintain the proper operating envi~’onment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-ol~way and
conduits .necessary lbr installation of fiber optic cable and associated equipment used
to provide Communication Services to the Customer from the cable buildi,~g entra~ce or
property line to the location of the equipment space described in this tariff. Any and all
costs associated with obtaining and m~intaining the rights-of-way described herein,
including the costs of altering the structure to pemait installation of the Company-
provided fhcilities, shall be borne entirely by, or may be charged by tile Company to,
the Cnstomer. The Company may require the Customer to demonstrate its compliance
with this section prior to accepting an order for service;
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Obligations of the Customer (Cont’d)

General (Cont’d)

providing a sat~ place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company’s facilities and equipment. The Customer may be
required to install m~d maintain Company facilities and equipment within a hazardous
area if, in the Company’s opinion, injm3~ or damage to the Company’s employees or
prope~’ty might result fi’om installation or maintenance by the Company. The
Customer shall be responsible lbr identifying, monitoring, removing and disposing of
any hazardous material (e.g., asbestos) prior to any construction or installatiou work;

complying with all laws and regulations applicable to, and obtaini~g all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipmet~t in any Customer premises or the rights-of-way for
which Customer is responsible; and granting or obtaining permission for Company
agents or employees to et~ter the premises of the Customer at any time for the purpose
of installing, inspecting, maintaining, repairing, or upon termination of service as stated
herein removing the facilities or equipmet~t of the Company;

not creating, or allowing to be placed, any liens or other encumbrances on the Company’s
equipment or facilities; and

making Company facilities and eqtdpment available periodically lbr maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance wilt
be made for the period during which service is interrupted for such purposes.
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SECTION 2-RULES AND REGULATIONS (CONT’D)

Obligations of the Customer (Cont’d)

Liability of the Customer

The Customer wilI be liable for damages to the facilities of the Company and [’or all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of fl~e Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direct resntt o~’the Company’s negligence or
intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as
described in A., preceding, the Customer shall indemnify, defend and hold harmless the
Company fi’om and against all claims, actions° damages, liabilities, costs and
expenses, including reasonable attorneys" fees, for (l) any loss, destructiou or damage
to property of any third party, and (2) any liability incurred by the Company to any third
pa~ pursuant to this or any other tariff of the Company, or otherwise, for any
inten’uption of, interference to, or other defect in any service provided by the
Company to such third party.

The Customer shall not asse~ any claim against any other Customer or user of the
Company’s services for damages resulting in whole or in part fi’om or arising in
connection with the furnishing of service under this tariff including, but not limited to,
mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any way
to the occurrence of the damages, unless snch damages were caused solely by the
negligent or intentional act or omission of the other Customer or user and not by any act
or omission of the Company. Nothing in lhis tariff is intended either to limit or to
expand Custoiner’s tinct to assert any claims against third parties for damages of
any nature other than those described in the preceding sentence.

Issued: February 19, 2015
Issued By:

Sean Dandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 02452

Effective: March 23, 2015



DSCI, LLC New Jersey TariffNo.2
Orighml Page NO.126

SECTION 2 - RULES AND REGULATIONS (CONT’D)

Customer Equipment and Channels

General

A User may transmit or receive information or signals via the ~’acilities of the Company. The
Company’s services are designed primarily tbr the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A User may transmit any fo~xn of signal that
is compatible with the Company’s equipment, but the Company does not ~mrantee that its
services will be suitable for pttrposes other than voice-grade telephonic communication except
as specifically stated in this tariff.

Statiot~ Equipment

Terminal equipment on the User’s Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User is
responsible [’or the provision of wiring or cable to connect its tenninaI equipment to the
Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment connected
to Company equipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages mad currents impressed on Company-
provided equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company’s employees or to other persons.
Any additional protective equipmm~t required to prevent such damage or injury shall
be provided by the Company at the Customer’s expense, subject to prior Customer
approval of the equipment expense.
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Customer Equipment and Channels (Cont’d)

tnterconnection of Facilities

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communication Services
and the channels, :facilities, or equipment of others shall be provided at the Customer’s
expense.

Communications Services may be connected to tile services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications caniers that are applicable to such
connections.

Facilities fimaished under this tariff may be connected to Customer-provided terminal
equipment in accordance with the provisions of this tariff. All such terminal equipment
shall be registered by tile Federal Communications Commission pursuant to Pa~ 68 of
Title 47, Code of Federal Regulations; and all User-provided wiring shall be installed
and maintained iu compliance with those vegutations.

Users may interconnect communications thcilities that are used in whole or in pat~ for
interstate communications to services provided under this tariff only to the extent that
the user is an "’End User" as defined in Section 69.2(m), Title 47, Code of Federal
Regulations ( 1992 edition).
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Customer Equipment and Channels (Cont’d)

Inspections

Upon suitable notification to the Customel; and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set fo~xh in this tariff for the installation,
operation, aud maintenance of Customer-provided facilities, equipment, and wiring in the
connection of Customer-provided Pacilities and equipment to Company-owned facilities
and equipment.

If the protective requirelnents for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its
facilities, equipment, and persom~el. Tt~e Company wilt notii3’ the Customer promptly
if tliere is any need for ftu~ther corrective action. Wilhin ten days of receiving this
notice, tl~e Customer must take this con’ective action and notify the Company of the
action taken. If the Customer fails to do this, the Company may take whatever Mditional
action is deemed necessary, including the suspension of service, to protect its facilities,
equipment and personnel fi’om hm’m.
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Payment Arrangements

Payment for Service

The Customer is responsible for the payment of all charges for facilities and setwices
fitmished by the Cotnpany to the Customer and to all Authorized Users by the Customer,
regardless of whether those services are used by the Customer itself or are resokl to or shared
with other persons.

The Customer is ~,esponsible for payment of any sales, use, gross receipts, excise, access or
other local, slate, federal and 9It taxes, charges or surcharges (however designated) (excluding
taxes on Company’s net income) imposed on or based upon the provision, sale or use of Network
Services.

The security of the Customer’s PIN is the responsibility of the Customer. All calls placed using a
PIN shall be billed to and shall be the obligation of the Customer. The Customer shall not be
responsible for charges in connection with the unauthorized use of PINs m’ising after the
Customer notifies the Company of the loss, theft, or other breach of security o[’such PINs.

Customers wilt only be charged once, on either an interstate or intrastate basis, for any
nonrecurrirtg charges.

Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and 15.cilities furnished to the Customer by the Company.

Nonrecun’ing charges are due and payable within thirty (30) days of receipt of bill, unless
otherwise agq’eed to in advance.

The Company shall present invoices [’or recurring charges monthly to the Customer, in
advance of the montl~ iu which service is provided, and Recun’ing Charges shall be due
¯ and payable within thirty (30) days of receipt of bill. When billing is based on customer
usage, charges will be billed monthly 1br the preceding billing periods.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d)

Billing and Collection ofCha~es (Cont’d)

When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fi’action of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to have lhit-ty
(30) days.

Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the Customer
that the service or facility is available for use, except that the Service Commencement
Date may be postponed by mutual agreement of the parties, or if the service or thcilily
is available for use, except that the Service Commencement Date may be postponed
by mutual agreement of the pro’ties, or if the service or facility does not conform to
standards set forth in this tariff or the Service Order. Billing accrues through and
includes the day that the secvice, circuit, arrangement or component is discontinued.

If any portion of the payment is not received by the Company, or if any po,~ion of tl~e
payment is received by the Company in funds that are not immediately available, thirty
(30) days following the receipt date of the bill, then a late payment penalty shall be
due the Company. The late payment penalty shall be that po,~ion of the payment not
received by the date due minus any charges billed as local taxes multiplied by t.5%.
Late payment fees are only applicable to business customers.

The Customer will be assessed a chm’ge of twenty-five dollars ($25.00) for each check
or other payment type submitted by the Customer to the Company that a financial
institution refi~ses to honor.

If service is disconnected by the Company in accordance with this tariff and later
restored, restoration of service will be subject to all applicable installation charges.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d)

Disputed Bills

Iu the evem that a billing dispute occurs concerning any ch,’u’ges billed to the
Customer by the Company, the Company may require the Customer to pay the
tmdisputed po~iou of the bill to avoid disco~tinuance of service for non-payment. The
Customer must submit a documented claim for the disputed amount. The Customer
will submit all documentation as may reasonably be required to suppm~ the claim.
All claims must be submitted to the Company within 90 days of receipt of billing tbr
those services. If the Customer does not submit a claim ns stated above, the Customer
waives all rights to filing a claim thereafter.

Unless disputed, the invoice shall be deemed to be correct and payable in ffdl by the
Customer. If the Customer is unable to resolve any dispute with the Company, then the
Customer may file a complaint with the New Jersey Board of Pubtic Utilities, located at
44 South Clinton Avenue, Trenton, NJ 08625-0350.

If the dispute is resolved in favor of the Customer and the Customer tins withheld the
disputed amount, no interest credits or penalties will apply.

Advance Payments

Tl~e Company may require a Customer to make an advance paymem before services and
facilities are furnished. The advance payment will not exceed an amount equal to
the non-recurriug charge(s) and one month’s charges ~br the service or facility. In
addition, whe~ special constTuctio~ is involved, the advance payment mny also it~clude
an amount equal to the estimated nomrecurring charges for the special construction and
recurring charges (if any) for a period to be set between the Compauy and the
Customer. The advance payment will be credited to the Customer’s initial bill. Au
advance payment may be required in addition to a deposit.
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d)

Deposits

A. Residential Customers

The Company does not collect deposits fi,om residential customers.

Commercial Customers

The Company may, in order to safeguard its interests, require a Customer
which has a proven history of late payments to the Company or does not have
established credit or has a bad credit rating to make a deposit to or at any thne
after the provision of service to the Customer to be held by the Company as a
guarantee of the payment of rates and charges. No such deposit will be
required of a Customer which has established satisfactory credit and has no
history of late payments to the Company.

The amount of the deposit which may be required of a Customer for the
purpose of establishing a credit shall not exceed two times the average
montbty bill for residential Customers whose bills are payable in advance. The
amount of deposit may be adjusted at the request of the Customer at any time
when fl~e character, purpose, or degree of the Customer’s use of the service
has materially changed, or when it is indicated that it will change.

The making of a deposit shall not relieve any Customer of the obligation to pay
cun’ent bills when due. A deposit shall only be applied to the indebtedness of
the Customer for jurisdictional telecommunications services of the provider.
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CTtON 2 - RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d)

Deposits (Cont’d)

Commercial Customers (Cont’d)

The Company shall keep a record of each cash deposit until the deposit is
returned. The record will show the name of each Customer making a deposit; the
premises occnpied by the Customer when making the deposit and each
successive premises occupied while the deposit is retained by the Compatty;
ihe amount and date of make the deposit; and a record of each transaction,
such as the. payment of interest, interest credited, etc., concerning the deposit.
Concun’ently witi~ receiving a deposit, the Company will provide the Customer a
receipt showing the deposit date, the name and billing address of the
Customer and the deposit amount.

Upon discontinuation of service, or when a Customer has established credit
by other means, the Company will promptly refund any deposit, plus accrued
simple ir~terest, or the balance, if any, in excess of the unpaid bills for the
services furnished by tl~e Company. A transfer of service from. one location to
another within the Company’s serving area shall not be deemed a
discontinuauce with the Company if the character of the service remains
unchanged.

3. Deposits will be refunded after twelve months ofthnety payment.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Pay~nentAn’angements (Cont’d)

Discontinuance of Service

Without incuning liability DSCI may refuse or discontinue service for the following reasons,
provided that, unless othe~avise stated, business customers will be given five (5) days written notice
and residential customers will be given fifteen (15) days written notice by first class mail and a
financial notice by Cel~ified Mail (5) days prior to discontinuance.

For noncompliance with or violation of any State, municipal, or Fedemt law,
ordinance or re~dation pertaining to telephone service.

For noncompliance with or violation of Commission regulation or DSCI’s rules and
regulations on file with the Commission.

Without notice by reaso~ of a~y order or decision of a court or other government
authority having jurisdiction which prohibits Company ii’om furnishing such services.

For failure of the Customer to make proper application for" service or for use of
telephone service for any other property or purpose than that described in the application.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d)

Discontinuauce of Service (Cont’d)

Without notice in the event of tampering with the equipment or services owned by
DSCI or its agents.

Without notice in the event of Customer use of equipment or services in such a
manner as to adversely affect the Company’s equipment or the Company’s service to
others.

H.

For neglect or refusal to provide reasonable access to DSCt or its agents for the
purpose of inspection and maintenance of equipmen~ o~w~ed by DSCI or its agents.

For non-payment of any amount past due to the Company by the Customer.

Without notice for unauthorized or unlawful use of Authorization Codes. Authorization
Codes are issued only by the Company to the Customer and may not be sold or otherwise
distributed without the written consent of the Company.

Without notice in the eveut of any other unauthorized or fi’auduleqt use of service.
Whenever service is discontinued for fraudulent use of service, DSCI may, before
restoring service, require the Customer to make, at his or her mw~ expense, all changes
in facilities or equipment necessary to eliminate illegal use and to pay an amount
reasonable estimated as the loss in revenues resulting from sucl~ fi’audufent use.

K. For Customer’s breach of contract for service between the Company and the Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d)

Cancellation of Application for Service

Applications for service cannot be canceled without the Company’s agreement. Where the
Company permits a Customer to cancel .an application for service prior to the start of
se~wice or prior to any special construction, no charges will be imposed except ~ibr those
specified below.

Where, pdor to cancellation by the Customer, the Compauy incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs incurred by the Company, less net salvage,
shall apply, but in no case shall this chmge exceed the sum of the charge for the
minimum period of services ordered, including inst~tfation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service commenced.

Where the Cotnpany incurs any expense in com~ection with special construction, or
where special an’angements of facilities or equipment have begun, before the Company
receives a cancellation notice, a charge equal to the costs inetm’ed by the Company,
less net salvage, applies, l[n such cases, the charge wilI be based on such elements as
the cost of the equipment, facilities, and ~naterial, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbnrsements,
depreciation, maintenance, taxes, provision for return on investment, and any other costs
associated with the special construction or arrangements.

D. The special charges will be calculated and applied on a case-by-case basis.

Changes in Service Requested

If the Customer makes or request material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or other, vise materially modifies any
provision of the application for service, the Customer’s installation fee shall be adjusted
accordingly.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Allowances ~br Interruptions in Service

lnten’uptions in service that are not due to the negligence of, or noncomplimace with the
provisions of this tariff by, the Customer or the operation or malfunction of the .facilities, power
or equipment provided by the Customer, wilt be credited to tile Customer as set forth in
thistariff lbr the pal~ of the service that the interruption
affects.

General

A credit allowm~ce will be give~ when service ~s interrupted., except as specified below.
A service is interrupted when it becomes inoperative to the Customer, e.g., the
Customer is unable to transmit or receive, becmme of a failure of a component
furnished by the Company under this tariff.

An interruption period begins when the Customer reports a service, facility or circuit
to be iuoperative and, if necessary, releases it for testiug and repair. An inten’uption
period etads when the service, facility or circuit is operative.

tf the Customer reports a service, facility or circuit to be interrnpted but declines to
release it for testing and repai~; or refuses access to its premises for test and repair by the
Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges as set forth he,’ein
Ibr visits by the Company’s agents or employees to the premises of the Customer when
the service difficulty or trouble report results from the use of equipment or facilities
provided by any pm~y other than the Company, including but not limited to the
Customer.
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Allowances tbr Interruptions in Service (Cont’d)

Limitmions of Allowances

No credit allowance will be made for any interruption in service:

Due m the negligence of or noncompliance with the provisions &this tariff by any
person, or entity other than the Company, h~cluding, but not limited to, the Customer;

Due to the thilure of power, equipment, systems, cotmections or services not provided
by the Company;

Due to circumstances or causes beyond the reasonable control of the Company;

During any period in which the Company is not given full and free access to its
facilities and equipment lbr the purposes of investigating and correcting inten’uptions;

A service will not be deemed to be inten’upted if a Customer continues to vohmtarily
make use of such service. If the service is interrupted, the Customer can get a service
credit, use another means of communications provided by the Company (purstmnt to this
tariff), or utilize another se~wice provider;

During any period when the Customer has released service to the Compm~y for
maintenance purposes or for implementation o1" a Customer order Ibra change in service

That occurs or continues due to the Customer’s failure to authorize replacement of any
element of special coqstruction; and

That was not reported to the Company within thirty (30)days of the date that service was
affected.
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SECTION 2- RULES AND REGULATIONS (CONT~D)

Allowances t23r Interruptions in Se~wice (Cont’d)

Use of.Another Means of Comnaunication.

If tile Customer elects to use another means of communications during tile period of
interruption, the Customer must pay the charges for the alternative service used.

Application for Credits tbr Interruptions in Service

Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beghming on the date that billing becomes
e|~ctive, shall in no event exceed an amount equivalent to the prolgorfionate charge to
the Customer for the period of service during which the event that gave rise to tl,e
claim .For a credit occmved. A credit allo~vance is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the length of the interruption. Only
those facilities on the interrupted portion of" the circuit will receive a credit.

For calculating credit allowances, every month is considered to have thi~j (30) days,

A credit allowance will be given for inten’uptions of thia~y (30) minutes or mote. Two
or more interruptions of fifteen (15) minutes or more during any one 24-hour period shall
be combined into one cumulative interruption.

D. trfterruptions o f 24 Hours or Less

Length of Interruption
Less than 30 minutes

30 minutes up to but not including .3 .....
3 hours up to but not including6 h0t~rs
6 hours up to but not including .9. hours
9 hours up to but not including 12
12 hours up to but not including. !..5
15 hours up to but not i~.c.lu..d. !!ag..2.4 . .

Amount of Service to be Credited
........................

ti10 Day
1/5 Day
2/5 Day
3/5 Day
4/5 Day
One Day
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Allowances for Interruptions in Service (Cont’d)

Interruptions Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credit 1/5 day for each
3-hour period or fraction thereof. No more than one ftdl day’s credit will be
allowed for any period of 24 hours.

lnten’uptions over 72 hours will be credited 2 days for each full 24-hour period.
No n~ore th~a thirty (30) days credit wilt be allowed for any one-month period.

Cancellation ~br Service Interruption

Cancellation or termination for service inten’uptien is permitted only if any circuit experiences
a single continuous outage of 8 hours or more or cumulative setMce credits equaling 16 hours in
a continuance 12- month period. The right to cancel service under this provision applies only to
the single circuit that has been subject to the outage or cumulative service credits.

Use of Customer’ s Se~wice by Others

Joint Use A~:rangements

Joint nse a~rangements will be permitted l’or all services provided under this tariff. From each
joint use arrangement, one member will be designated as the Customer responsible for the
~nanner in which the joint use of the service will be allocated. The Co,npany will accept
orders to start, rearrange, relocate or discontinue service only fro,n the desigmated Customer.
Without aft?cting the Customer’s ultimate responsibility for payment of all charges lbr the
service, each joint user shall be responsible For the payment of the charges billed to Customers
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SECTION 2-RULES AND REGULATIONS (CONT’D)

Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminates se~wices before the completion of the
term for any reason whatsoever other than a service intem~ption (as defined in this tariff),
the Customer agrees to pay to the Company termination liability charges, as defined below.
These charges shall become due as of the effective date of the cancellation or termination and be
payable within the period, set forth in this tariff.

Termination Liability

The Customer’s tenninntion liability for cancellation ofse~wice shall be equal to:

all unpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Customer; plus

any disconnection, early cancellation or termination charges reasonable incurred and paid
to third parties by the Company on behatfoftl~e Customer; plus

all Recurring Charges specified in the applicable Service Order Tariff for the balance of
the then cun’ent term discounted at the prime rate announced in the WaltStreet
Journal oa the third business day following the date of cancellation;

minus a reasonable allowance for costs avoided by the Co~npany as a direct
result of the CustOmer’s cancellation.

Transfers and Assignments

Neither the Company nor the Customer may assign or transi’i:r its rights or duties iu connection
with the services and facilities provided by the Company without the written consent of the
other part),, except that the Company may assign its rights and duties:

I: to any subsidiary, parent company or affiliate of the Company; or

2: pursuant to any sale or transfer of substantially all the assets of the Company; or

3: pursuant to any financing, merger or reorganization of the Compomy.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

Customer Liability for Unauthorized Use of the Ne~vork

Unauthorized use of the network occurs when a person or entity that does not have actual,
apparent or implied authority to use the network, obtains the Company’s services provided under
this tariff.

Customer Liability for Fraud and Unauthorized Use of the Network

The Customer is liable fbr the unauthorized use of the network obtained through the
fraudulent use of a Company calling card, if such a card is offered by the Company, or
an accepted credit card, provided that the unauthorized use occurs before the Company
has been notified.

A Company calling card is a telephonic calling card issued by the Company at the
Customer’s request, which enables the Customer or user(s) authorized by the Customer
to place calls over the Network and to have the charges for such calls billed to the
Customer’s account.

An accepted credit card is any credit card that a cardholder has requested or applied
to and received, or has signed, used, or authorized another person to use to obtain credit.
Any credit card issued as a renewal or substitute in accordance with this paragraph is an
accepted credit card when received by the cardholder.

The Customer must give the Company written or oral notice that an unauthorized
use of a Company calling card or an accepted credit card has occun’ed or may occur
as a result of loss and/or theft.

The Customer is responsible for payment of all charges for calling card sercices
furnished to the Customer or to users authorized by the Customer to use service
provided under this tariff, unless due to the negligence of the Company, This
responsibility is not changed due to any use, misuse or abuse of the Customer’s service
or Customer-provided equipment by third pat~ies, the Customer’s employees, or the
public.

The liability of the Customer for unauthorized use of the Network by credit card fi’aud
wilt not exceed the lesser of fifty dollars ($50.00) or the amout~t of money, prope~ay,
labor, or services obtained by the unauthorized user before notification to the Company.
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SECTION 2- RULES AND REGULATIONS (CONT’D)

Notices and Communications

The Customer shall designate on the Service Order an address to which the Compat~y shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which the Company’s bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate
a separate address on each bill tbr service to which the Customer shall mail payment on that
bill.

Except as otherwise stated in tiffs tarit~: all notices or other communications required to be
given pursuant to this tariff will be in writing. Notices and other communications of either
pa~y, and all bills mailed by the Company, shall be presmned lo have been delivered to the
other party ou the third business day tbtlowing placement of the notice, communicatio~ or
bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when
actually received or refused by the addressee, whichever occurs tirst.

The Company or the Customer shall advise the other party of any changes to the
addresses           for notices, other communications or billing, by lbllowing the
procedures for giving notice set forth herein.

Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in
addition to the ~ormal rates and charges for services provided to the Customer. Taxes and fees
include, but are not limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, aud
Gross Receipts Tax. Unless otherwise specified in this tariff, such taxes, fees and surcharges
are in addition to rates as quoted in this tariff and will be itemized separately on Customer
invoices.

Issued: February :t9, 203.5
Issued By:

Sean Oandley, CEO/President
303 Wyman Street Suite 350

Waltham, MA, 0245:t

Effective: March 23, 2015



DSC1, LLC
Local Exchange Tariff

New lersey TafiffNo.2
Original Page No.144

SECTION 2- RULES AND REGULATIONS (CONT’D)

Miscellaneous Provisions

Telephone Number Changes

Whenever any Customer’s telephone nu~nber is changed after a directory is published, the
Co~npany shall intercept all calls to the former nnmber for at least one hundred m~d twenty (t20)
days and give flae calling party lhe new number provided existing central office equipment will
permit, and the Customer so desires.

When service in an existing location is continued for a new Customer, the existing telephone
uumber may be retaiued by the new Customer only if the .former Customer consents in writing~
aud if all charges against the account are paid or assumed by the new Customer.

Maintenance and Operations Records

Records of various tests and inspections, to include non-routine corrective maiutenance actions or
monthly traffic analysis summaries for network administration, necessary for the purposes of
the Company or to fulfill tl~e requirements of the Commission rules shall be kept on file in
the office of the Company as required under Commission rule.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Service Offerings

Switched Long Distance Service

Switched Long Distance Service is a usage based dh’ect dialed interexchange service, which utilizes switched
access facilities from equal access locations, on the originating end of each calf. Calls are billed in a
maximu,n of 60 second increments. All charges are billed monthly in arrears.

Dedicated Long Distance Service

Dedicated Long Distance Se~wice is a direct dialed interexchange service, which utilizes dedicated access
facilities on the originating end of each call. Calls are billed ill 6 secol~d increments with initial call duration of
6 seconds. All charges are billed monthly in arrears.

iPBX SIP Trunking

PBX SIP Trurtking sends the voice traffic from yonr cun’ent phone system over the same tntemet
connection you’re already using for data, eliminating the need for a separate voice connection. This service
provides VolP features such as bundled usage, extension dialing betnveen sites, and support ~br retnote
users, iPBX SIP Trunking also supports legacy interChces on your phone system (such as PRI, CAS T1, or
analog), helping you to avoid costly upgrades.

Metro Ethernet

Metro Ethernet is used to connect subscribers to a larger service network or the Intenaet. Businesses coaa
also use metropolitan-area Ethemet to connect their owl~ offices to each other. DSCI provides bandwidth
in excess of 10 Mbps.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (CONT’D)

Service Off, rings (Cont)

MPLS VPN Service

MPLS VPN lets you combine the data, Internet, voice, video, and Unified Communications traffic fi’om
multiple sites onto a single net~vork

Hosted Secure Internet Gateway Service

Allows customers to safely connect to the public internet though a mmmged firewall solution.

Dedicated Internet Access:

Allows customers to choose a range of dedicated bandwidth options, without usiug their local itlternet
provider.

UCx (Hosted Unified Communications Service)

UCx unites voice, video, messaging, and collaboration tools into one powerfifl cloud-based service. With
desktop and mobile applications, customers have access to their communications fi’om anywhere, on any
device, at any time you choose.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (CONT’D)

Directory Assistance

Initial and Additional Directory Listings may be provided with Basic Toll Free Service in
accordance with the terms of this Tariff.

Application

3.

of Rates aud Charges

Timing of Calls- Except as otherwise specified herein, timing begins Mien
connection is established bet~veen a telephone associated with a toll flee service
access line and the calling telephone and ends when the calling telephone hangs
up, thereby releasing the network connection. If the called telephone hangs up,
but the calling telephone does not, timing ends when the network connection is
released by automatic timing equipment in the telecommunications network.

Channels for Additional Termination of Access Lines - For additional tem~inations
between points in the stone exchange but not on the same premises, or
additional terminations between points different exchanges within a LATA, rates
and charges apply for a Private line Type 200 IA intraexchange/interexcimnge chanoeL

Service charges apply in addition to the Toll Free service dial tone line and usage charges.

Determination of Usage Charges

lntraLATA usage charges are determined in accordance with the f’ollowing steps:

7. Determine the total number of calls for each access line billed to the same account.

Determine the total actual seconds used for the access line(s) ha a service ga’onp; divide by 60; and if
the number of minutes results in a fi’actional part of a minute, round to the next higher minute.

The applicable charges equal the number ofcalts determined, multiplied by the per message charges for
Toil Free Service, plus the number of minutes determined multiplied by the per minute charge for Toll
Free Service.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (CONT’D)

Local Exchange Service:

General

The Company offers Local Service to busittess customers. Voice Mail and other Custom Calling
Features are available to Local Service customers by selecting such services a ta carte or in
bundled packages.

Local Dial tone Service

General

The Company offers local dial tone service to customers in all available New Jersey Exchange Areas. Local dial
to~e setwice allows customers to initiate and terminate calls within their local
calling areas.

Local Service Packages

General

Bundled packages provides customers with local dial tone service and can include one or all of the
following Calling features.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (CONT’D)

Local Service Packages (cont’d)

Standard Featu res

: Anonymous Call Rejection Reject calls from callers who have restricted caller ID.

Anywhere Extend desk phone features to any fixed or mobile device. Move calls
between devices without hinging up.

~ Automatic Callback Automatically call back a busy party ~.hen they become avaitaNe.

: Basic Call Logs View and dial fi’om a list of recent communications.

: Call Center- Premium Inbound and outbound call center allowing up to 525 qneued calls.

Call Forwarding Define criteria that cause ee~taln h~coming calls to be.automatically
redirected to another destination.

Call Noti~, Define multiple criteria sets that cause certain incoming calls to trigger an
e-maiI notification or text message.

Call Return Calls the last party you calIed, whether or riot the c~l[ was ans\vered.

: Call Transt?r Transt?r a call to ano{her phone.

Call Waiting Answer acall while ah’eady on another call.

Calling Line ID Blocking Receive caller ID regm’dless of ~hetlaer or not it is blocked by the calling
:Override pm~y.

Calling Line ID Delivery Block delivery ol’your caller [D to the called pat~y.
Blocking

Catling Name Retrieval Enables caller tD ~.ith name.

Call Return Call the last party that called, whether or not the call was ans\vered.

Charge Number Enables administrators to specify an automatically assigned charge
number to select users.

Click-to~DiaI Use to initiate voice calls through the desk phone.

: Client CaI1 Control Enable caIt control featores
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Corporate Director3’ Use to bro~se and dial fi, om a list of all uset~ in the enterprise.

Customer Originated Call Trace Issue a trace for your last incoming call by using a feature access code.

Desktop Sharing instantly start a desktop sharing session that anyone you invite can join    :

¯ Directed Call Pickup Answer a call to another phone in the group. "

¯ Diversion Inhibitor Prevent redirected calls from being redirected again.

: Do No~ Disturb Automatically tbrward your calls to voicelnaiI,

Executive/Assistant Monitor stares (m’ai~abte or busy) of other lines. Generally used by a;.
receptionist or assistant to screen calls.

Extension Dialing Dial a short number to call another user within the emerprise.

Extemal!intemaf Calling Line ID Euable delivery ofcatler tD (phone number and name).
Delivery

¯ File Transfer instantly transmit a file from your computer 1o another user,

¯ Flash Call Hold Hold a call with a feature access code when using a simple phone without~
calt control capability. :

: Holeling Guest Log in to a shared "host" phone on an as-ueeded basis.

Hoteling Host loloteling Guest users can log in to your desk phone on an as-needed basis.

¯ Instant Messaging Chat with any other user in the ente~TJrise.

: LastNumber Redial Call the last number that you dialed.

¯ Meet-MeCont?rencing Initiate scheduled and resmwation less audio cont?~ences.

N-Way Calling Add up to t2 parties to a call.

Outlook Inlcgration Integrate personal contacts in Microsoft Outlook.

Presence Use fliis feature to see ira contact is available and willing to communicate :
with you.                                                        ¯

Privacy Service Allows users to exclude themselves fi’om the group and directory listing:
visible to other users.

: Push to Talk User-to-user intercom service. ¯
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¯ : Remote O~ce Use any other phone as yonr business phone.

Sequential Ring Define a "find me" tist of phone numbers that are alerted sequentially ~br
incoming calls.

Simultaneous Ring tnbmmd calls ring multiple phones simultaneously.

Speed Dial 8 Dial a 0m-delined number by dialing only one digit.

Speed Dial 100 Dial a p~-defined number by dialing a Speed Dial 100 prefix m~d two
digits.

~ Three-Way Calling Stag a couference call with two other people.

UnifiedMessaghag Voicemail can be delivered, by email (text or WAV file), or in a voice
po~al accessible fi’om any phone.

Video Catl~ng Place mad ~ceive video calls or with a video-enabled desk pftone with
builtdncamera).

Web Portal Use a web portal to activate and customize services.

O tional Features
Enterprise Place/accept calls and change call settings fi’em Microsoft
Toolbar Outlook, ln~ernet Explorer, or Firefox.

Available Add-Ons
Call Center A web-based application allowing a call center agent t0join
Agent Ct[ent the call centre; view call and queue inlb, set ACD state, and

more.

Call Ceuter A web-based applicmion providing advanced queue control
Supervisor and reposing capabilities tbr call center supervisors.
Client

Fax Messaging Receive, store, review, and manage flax messages. Users are
notified of new fax messages similarly to voice messages.

Recel~tionist A web-based applieation prOviding a full set of eall control
Ctieot options, including call transfer, line monitoring, queuing,

confereneing, and �oqaorate directory access.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (CONT’D)

Local Service Packages (cont’d)

Rates:

Rates are determined by product types and enabled features and are Monthly recttrring charges.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (CONT’D)

Switched Se~wices

General

The Company will provide originating and terminating long distance telecommunication services
throughout the state &New Jersey via Fealure Group D Access obtained fi’om applicable LECs.

Provision and Description

The Company provides Feature Group D originating and terminating Switched Access. The service
categories are differentiated by their technical characteristics and the manner in which an eud user
accesses them wheu originating calt.s. Terminating Calling permits the delivery of calls fi’om the
customer’s premises to telephone exchange service locations. Originating Calling permits the delivec¢ of
calls fi’om telephone exchange service locations to the cttstomer’s premises. Two-way Calling permits the
delivery of calls in both directions, but not simultaneously.

Feature Group D

FG D Access, which is available to all customers, provides trunk side ~ecess to Company End Office
switches with an associated uniform 10XXX access code for the Customer’s use in originating and
terminating communications. No access code is requi~’ed for calls to a customer over FG D if the end
user’s telephone exchange service is arranged for pre-subscription to that customer.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (CONT’D)

Switched Services (Cont’d)

Traffic Types

The major traffic types are originating, termhaating and directory assistance. When ordering capacity for,
FGD access, the customer must at a minimum specify such access capacity in tenaas of originating traffic
type and!or terminating traffic type. Originating Traffic reweseqts access capacity within a LATA for
canying traffic from the end user to the customer. Because some customers may want to fresher seN-egate
their originating FGD traffic into separate trunk groups or because segregation may be required by
technical limitations. When ordering the folloxving originating traffic types of access capacity, the FGD
customer must specify the specific traffic type being ordered.

t. Domestic. Domestic traffic type represents access capacity for can3’ing only domestic traffic
other than 800, 900 and operator traffic.

"~ 800
3. 900
4o Operator 800, 900 and operator traffic types represent access capacity for carrying respectively

only 800, 900 or operator Waffle.

Terminating Traffic represents access capacity wifllin a LATA for can3"ing traffic from the cnstomer to
lhe end user.

Directory Assistance Traffic represents access capacity within a LATA tbr canying directory assistance
traffic from the customer to a directory assistance location. Directory assistance traffic type is used for
ordering directory assistance

Switched Access Rate Categories

For detailed infonnation on Switched Access Services please see DSCI, LLC’s New Jersey TariffNo. 1
(Access Service).
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SECTION 4- MISCELLANEOUS

General

Each Customer is charged individually for each call placed through the Company. Charges
may vary by smwice offering, class of call, time of day, day of week, class of calf and/or call
duration.

Late Payment Charge

The company will charge a one-time 1.50% late payment fee on all invoices not paid by the due
date identified on the Company bill.

Remm Check Charge

The Company will assess a return check charge of up to $25.00 whenever a check or drat~
presented lbr paymeut of service is not accepted by the institution on xvhich it is written. This
charge applies each time a check is returned to the Company by a bank for insufficient funds,
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SECTION 5- RATES

Change Order Charges

Change Order Charges apply to work associated with providing exchange line service or
customer-requested changes to existing services. One charge applies for each change
order requested by the customer. If multiple changes listed below are requested by the
Customer and occur on the same order/request one charge only applies. A Change Order
Service Charge applies to the following custo~ner- initiated changes:

Service Order Chmage
Expedited Service Order Chm~ge
Advanced Reconfiguration
Expedited Advanced Reconfiguration

Printed Invoice Fee

$25.00
$50.00
$75.00
$125.00

The Company provides local exchange services exclusively to business customers;
Company does not provide se~wice to residential custome,’s. All business customers are offered
the ability to use electronic/e- mail billing and payment options to manage their relationship
with the Company. The Company incurs expenses rendering paper invoices and processing
non-eleclronic payments. The Company theretbre will assess a Printed fi~voice Fee for those
customers who continue to choose the paper invoice/non-electronic payme~t option.

Printed Invoice Fee Amoutlt
$3.50 per invoice

lrttrastate Usage Rates

Catego~
Local
h~traLATA

Rate perMin.ute of Ll.se
$0.065 per minute
$0.099 per minute
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