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AN INTRODUCTION TO CUSTOMERS

The approved tariff located in the Company’s office is available for your review. The Company is
responsible to maintain its tariff with any changes approved by the Board of Public Utilities and must, by
State la~v and regulations, maintain it in exactly tile same format as the Company’s tariffon file at the Board
of Public Utilities, 44 South Ctinton Avenue, Post Office Box 350, Trenton, New Jersey 08625-0350. The
Division of Water is on the 9’h floor.

If, after you review this tariff aud discuss it with appropriate Company employees, you still have
questions regarding clarification or interpretations, please contact the Board of Pubfic Utilities, Division of
Water-Rate & Tariffs at (609) 633-9800 or the Division of Customer Assistauce’s at (609)34t-9! 88.

You have the right to review this tariffat the Company’s offices or at the Board’s office in Newark.
Your inquiries wil! be handled by the Board’s staff in an expeditious manner in order to protect your rights
as well as those of the water and/or sewer Company. Please feel free to exercise this right by telephone or
by visiting the Board’s offices at any time between the hours of 9:00 a.m. to 4:00 p.m., Monday through
Friday, or by writing a letter. Tile Getter should contain the ~vriter’s name, address, and {elephone number,
including the area code. If the writer is a customer of record, the account number should be included.

The Company also has available in its office a leaflet entitled "An Overview of Common Customer
Complaints and Customer Rights". This is a summary ofthe most frequent customer complaints and rights.
It does not include all customer rights or utility obligations.

The Board of Public Utilities is responsible for the final interpretation and euforcement ofa utitity’s
tariff provisions and rates. The utility is bound by New Jersey Statutes and the Board’s regulatious. Ira
conflict should exist in the tariffthat is detrimental to the customer, the Board’s regulations supersede the
tariff provision absent specific approval to the contraw by the NJ Board of PuNic Utilities. A utility
company may provide tbr more liberal treatment than that provided for in the Board’s regulations.

EFFECTIVE: JANUARY 29, 2014ISSUED:
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AN OVERVIEW OF COMMON CUSTOMER COMPLAINTS AND CUSTOMER RIGHTS

(1) No public utility shall refuse to furnish or supply service to a qualified application. (Board Order
CX86602t55).

(2) The utility shal! not place the name of a second individual on the account of a residential customer
unless specifically requested by the second individual (NJ.A.C. 14:3-3.2).

DEPOSITS

(3) If after notice of the methods of establishing credit and being afforded an opportunity, a customer has
not established satisfhctory credit, the utility may require a deposit. The deposit amount shall be determiued
by taking the cost of service of one year, dividing by twelve and multiplying that figure by 2. EX: I2
months total bills = $763.54 divided by 12 = $63.63 multiplied by 2 =$127.26 deposit, or $t27.

(4) The utility must furnish a receipt to any customer posting a deposit. The deposit will be returned with
simple interest ~t a rate established annually by the Board of Public Utilities. Once the customer has
established satisfactory credit with the utility, the deposit shall be returned to the customer with interest
due. The customer has the option of receiving the deposit refined either by a check or a credit on the accotmt.
If a residential customer’s deposit is not returned, the utility shall credit the customer’s account with the
accrued interest once every twelve months. (N.J.A.C. t 4:3-3.5).

(5) Where a water or sewer utility furnishes unmetered service, for which payment is received in advance~
it may no.t require a deposit. (N.J.A.C. 14:3-3.4(j)).

DEFERRED PAYMENT AGREEMENTS

(6) A residential metered customer is entitled to at least one deferred payment plan in one year. tn the case
of a residentia! customer who receives more than one utility service fi’om the same utility (ex: water and
sewer, gas and electric) and the anaount which is in arrears is a combination efthose services, the utility
shall offer a separate deferred payment ag~’eement for each service based on the outstanding balance lbr
that service. (N.J.A.C. 14:3-7.7(b)2). The Company MUST renegotiate the deferred payment agreement
should the customer’s financial sitnation change significantly. The Company must also issue a new
discontinuance notice each time it intends to shut off se~wice, including defaults on the terms of the
agreement. In the case of a residential customer who receives more than one utility se~wice from the same
utility and has subsequently entered into an agreement for each separate service, default on one such
payment agreement shall constitute grounds for discontinuance of only that service.
(N.J.A.C. 14:3-7.7(t)).

ISSUED:
BY: SHORE WATER COMPANY

105 - 23~t~ Avenue
So. Seaside Park, NJ

SAMUEL FAtELLO, PRESIDENT

EFFECTIVE: JANUARY 29, 2014

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
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(7) A water and sewer utility shall not discontinue service because of nonpayment of bills in cases where
a charge is in dispute provided the undisputed charges are paid and a request is made to the Board within
five (5) days for investigation oftt~e disputed ch,’u’ge. The Company must advise the customer of their right
to appeal to the Board of Public Utilities. (N.J.A.C. 14:3-3A.2(e)5).

(8) A customer has at least fifteen (15) days to pay a bill. A water and/or sewer utility may not discontinue
water and sewer service unless written notice giving the customer at least ten ( t 0) days’ notice prior to the
proposed discontinuance. The notice shall not be given until after the expiration of the said fifteen (t5)
days time to pay a bill. (N.J.A.C. 14:3-3A.3). The notice shall contain sufficient information for the
customer to notify the Board of Public Utilities of the nature of the dispute. The utility shall make a good
faith effort to determine which of its residential customers are over 65 years of age, and shall make good
faith efforts to notify such customers of discontinuance of se,’vice by telephone in addition to notice by
regular mail. This effort may consist of an appropriate inquiry set forth on the notice informing customers
that they may designate a third party to receive notice of discontinuance. Utilities shall atmuafly notify all
residential customers that, upon request, notice of discontinuance of service will be sent to a designated
third party as well as to the customer of record. (N.J.A.C. 14:3-3A.4).

(9) Public utilities shall not discontinue residential sen, ice except between the hours of 8:00 a.m. and 4:00
p.m., Monday through Thursday, unless there is a safety related emergency. There shall be no involuntary
termination of service on Fridays, Saturdays, and Sundays, or on the day before a holiday or on a hotiday
absent such emergency.

(10) The occupant of a multiple family dwelling has the right to be notified of a pending service
discontinuance at least fifteen (15) days priorto the service beiug discontinued.

(11) A customer has the right to have any complaint against the utility handled promptly by that utility.
Board Order, (Docket Number C08602155).

(I2) Each utility shall, upon request, furnish its customers with such information as is reasonable in order
that the customers may obtain safe, adequate, and proper service (N.J.A.C. 14:3-3.3(a)). Each utility shalI
inform its customers, where peculiar or unusual circumstances prevail, as to the conditions under which
snfficient and satisfactory se~wice may be secured from its system, t~.LA.C. 14:3-3.3(c)). Each utility
shall supply its customers with information on the fumishh~g and performance &service in a manner that
tends to conserve energy resources and preserve the quality of the environment (N.J.A.C. 14:3-3.3(d)).

ISSUED: EFFECTIVE: JANUARY 29, 2014

BY: SHORE WATER COMPANY
t 05 - 23~r~ Avenue
So. Seaside Park, NJ
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METERS

(13) The utility must provide for one free meter test within a yea," if the customer so requests it. The
Customer can request that the Company or the Board may test the meter. A meter of a customer who has a
eomplaint tiled with the Board reflecting on the accuracy of the meter shall not be removed fi’om service
by the utility during the pendency of said complaint or duriug the following thirty (30)days unless otherwise
authorized or directed by the Board. ~.J.A.C. 14:3-4.8(c)). When a billing dispute is known to exist, the
electric, gas, or water utility shall, prior to removing the meter, advise the customer that they may have the
meter tested by the utility or may have the Board either conduct a test of the meter or witness a testing of
the meter by the utility, and that in any event the customer may have the test witnessed by a third party.
I~.J.A.C. 14:3-4.5(c)). A meter test arising from a billing dispute may be appropriate in instances which
include, but not limited to, unexplained increased consumption, crossed meters, consumption whiIe an
account is vacant, or any other instance where fine meter’s accuracy might be an issue in a bill dispute.
(N.J.A.C. 14:3-4.5(d)).

(14) Whenever a water meter is found to be registering fast by more than one and one-half percent, an
adjustment of charges shall be made in accordance with the following: (1) If the date when the meter had
first become inaccurate can be ascertained, then the adjustment shall be such percentage as the meter is
~’bund to be in error at the time of test adjusted to 100 percent on theamount of the bills covering the entire
period that the meter has registered inaccurately. (2) [n all other cases, the adjustment shall be such
percentage as the meter is found to be in error at the time of the test on one-half of the total amount of the
billing affected by the fast meter adjusted to 100 percent since the previous test. No adjustment shall be
made for a period greater than the time during which the customer had received service through that meter.
No adjustment shall be made for a meter that is found to be registering tess than t 00 percent except in the
case of meter tampering, non-registering meters, or in circumstances in which the customer should
reasonably have known that his bill did not reflect his usage. (N.J.A.C. t4:3-4.6).

(I5) A utility must maintain recordsof customers’ accounts for such billing period occurring within a six
(6) year period. Such records shall contain all inf’ormation necessary to permit computation of the bilI.
(N.J.A.C. 14:3-6.1 ).

EFFECTIVE: JANUARY 29, 2014ISSUED:

SHORE WATER COMPANY
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(16) Bills rendered must contain the followhlg information: (a) The meter readings at the beginning and
end of the biIling period; (b) the dates on which the. meter is read; (c) the number and kind of units
measured; (d) identification of applicable rate schedule or a statement that the applicable rate schedule wilI
be furnished on request; (e)the amount of’the bill; (f) a distinct marking to indicate an estimated, average
or a remote meter index; (g) an explanation or statement of any conversion from meter reading to billing
units or any other calculations or factors used in determinh~g the bill; and (11) tlae gross receipts and
franchise tax statement. (N.J.A.C. t 4:3-7.2).

EFFECTIVE: JANUARY 29, 2014ISSUED:

BY: SHORE WATER COMPANY
105 - 23~° Avenue
So. Seaside Park, NJ
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TERRITORY SERVED

THE AREA OF BERKELEY TOWNSHIP KNOWN AS
SOUTH SEASIDE PARK IN THE COUNTY OF OCEAN,
STATE OF NEW JERSEY.

ISSUED:

BY: SHORE WATER COMPANY
105 - 23rtD Avenue
So, Seaside Park, NJ

SAMUEL FAtELLO, PRESIDENT

EFFECTIVE: JANUARY 29, 2014

TtItS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WR13080715                                               DATED: JANUARY 29, 201.4
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STANDARDS TERMS AND CONDITIONS

RULES AND REGULATIONS APPLICABLE TO WATER SERVICE.

GENERAL RULES
Shore Water Company hereby adopts the regulations for Water Utilities promulgated by the Board
of Regulatory Commissioners of the State of New Jersey, which regulations are incorporated herein
by reference thereto.

CROSS-CONNECTIONS AND INTERCONNECTIONS
No cross-connections or interconnections connectingthe pipelines or [hcilities of the Company
with other pipelines or *facilities supplied with water from other sources shall be permitted without
the express consent of the Company.

SERVICE CONNECTION S
3.1 Service connections fi’om the street main to the curb line, including the curb stop and box, shall
be made by the Company at its own cost mad shall be trader its sole control.

RECONNECTIONS OF SERVICE.
Whenever the company reconnects service to a customer under tile following conditions, a charge
will be made for providing this service:

4.1 Physical recomlections of service after disconnections for non-payment of a valid bill or itlegal
reconnections of service.

Disconnections of setwice for these purposes is defined as the actual shutting off of tile flow el’
water, by operating a valve or curb stop and removal, of the meter.

Pl~ysical reconnection of service after disconnections to seasonal accounts including lawn irrigation
accounts shall incur a $50.00 charge during normal business hours and a $75.00 at all other times.
However, when the Company has determined that a customer’s service has been (~)illegally
reconnected after service has been terminated for non-payment of" bills or (2) violation of the
Co~npany’s rules and regulations or (3) when a customer’s service has been illegally reconnected
after service has been terminated at the customer’s request or (4) when the customer’s sm-,,iee has
been illegally reconnected after service has been temporarily disconnected the Cotnpany will
terminate the customer’s service for a second time and give written notice to the customer that if
service is illegally reconnected again, it will be necessm)’ for the Company to excavate and
physically disconnect service and that a reconnection charge o1’$500, or the actual cost incurred by
the Cotnpany to excavate and physically disconnect the service, remove meter, and reinstall the
meter when payment has been made, whichever is less, will be made. [n addition, the Company
may collect customer deposits as a condition of reconnection to the extent that snch deposits are
permitted by applicable administrative regulations.

ISSUED:                                       EFFECTIVE: JANUARY 29, 2014
BY: SHORE WATER COMPANY

105 - 23~t~ Avenue
So. Seaside Park, NJ

SAMUEL FAIELLO, PRESIDENT
THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES iN DOCKET
NO. WR13080715 DATED: JANUARY 29, 2014
BPU No. 5 WATER
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4.2. Physical reconneetions of service after disconnection, other than repairs or inspections, at
the request of the customer.

Disconnections o1" service for these purposes is defined as the actual shutting off of the flow of
water, e.g., by operating a valve or curb stop and removal of the meter.

The charge for providing this service is as follows:

During normal work hours (9 a.m. ~ 5 p.m. Monday through
Friday) (Excluding Holidays) .......................$50.00
At all other times .................................$75.00

5. METERS AND METER SETTING

5.1 All meters shall be furnished and installed at the Company’s expense and remain the property
of the Company.

5.2 All meters shall be set at convenient locations, accessible to the Company, and subject to its
control. Meters shall, when possible and it is agreeable to the Customer and the Company, be installed
within the building supplied, at a point approved by the Company, so as to control the entire supply; and a
proper place and protection thereibr shall be provided by the Customer. The Cnstomer must bear the cost
of all pipe changes on his premises made necessary to receive the Company’s meter with couplings.

5.3    In any case where it is not convenient or agreeable to both the Customer and the Company
to place the meter within the building, the meter will be placed outside the building in a suitable vault of
concrete or brick, or meter box, provided with a suitable cover and locking device. The outside meter vault
or meter box, shall be located inside the property line or near the curb stop at the option of the customer. It
shall be a suitable and safe place lbr the installation of a specifications of an approved meter pit setting.

5.4 The cover and locking device for each outside meter vault or meter box shall conform to a
proper uniform standard established by the Water Company.

ISSUED: EFFECTIVE: JANUARY 29, 2014

BY: SHORE WATER COMPANY
105 - 23a~ Avenue
So. Seaside Park, NJ

SAMUEL FAIELLO, PRESIDENT

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WR13080715                      DATED: JANUARY 29, 2014
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5. METERS AND METER SETTING (Continued)

5.5 Meters will be maintained by the Company as far as ordinmy wear and tear is concerned, but
the customer will be responsible to the Company for may injury or damage rising from his fault or negtect.
The customer shall permit no one except an agent of the Company to remove, inspect or tamper with tile
meter or other property of the Company on his premises. All damages due to freezing, hot water or other
external causes, shall be paid by the customer, and the Company will not be liable for any damage arising
from conditions beyond its control.

6. METER TESTING

6.1    The quantity recorded by the meter shall be considered the amount of water passing
through the meter, which amount shall be conclusive to both the customer and the Company, except when
the meter has been found to be registering fast by t 1/2 percent or has ceased to register. In such cases, the
quantity may be determined by the average registration in the case of non-registering meters in a past or
prospective corresponding period, at the option of the customer.

The Company wil! diligently attend to sitnations where meters are suspected of failing to
register the full use of water.

6.2    When a billing dispute is known to exist, the Company shall, prior to removing the meter,
advise the customer that the customer may have the meter tested by the utility or may have the Board either
conduct a test of the meter or witness a testing of the meter by the utility, and that in any event, the customer
may have the test wituessed by a third party.

A meter test arising from a billing dispute may be appropriate in instances whM~ include,
but are not limited to, unexplained increased consumption, crossed meters, consumption while account is
vacant, or any other instance where the meter’s accuracy might be an issue iu a bill dispute.

(a) Whenever a meter is registering fast by 1 1/2 percent or more, an adjustment of charges
shall be made in accordance with the following; however, no adjustment shall be made ira meter is found
to be registering less than 100 percent of the service, except under (d) below.

ISSUED: EFFECTIVE: JANUARY 29, 2014

BY: SHORE WATER COMPANY
105 - 23~ Avenue
So. Seaside Park, NJ

SAMUEL FAIELLO, PRESIDENT
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6. METER TESTING (Continued)

(b) tf the date when the meter first becan’te inaccurate is known, the adjustment
shall be determined as follows:

t, Determine the percentage by which the meter was in error at the time of the test,
adjusted to 100 percent. This figure is not the amount in excess of the tolerance allowed under (a)
above, but is the difference between 100 percent accuracy and the actual accuracy of the meter.
For example, if the meter was found to be three percent fast, this percentage is three percent;

2. Deten-nine the totat charges for metered service that accrued during the entire
period that the meter was in error; and

3. The mount ofthe adjustment shall be the pementage determined under (b)l
above, applied to the charges determined under (b)2 above.

(c) If the date when the meter first became inaccurate is not known, the adjustment
shall be determined as follows:

1. Determine the percentage by which the ~neter was inaccurate at the time of the
test adjusted to 100 percent. This figure is not the amount in excess of the tolerance allowed under
(a) above, but is the difference between 100 percent accuracy and the actual accuracy of the meter.
For example, if the meter was found to be three percent fast, this percentage is three percent;

2. Determine the applicable time period as follows:

i. Determine the period of inaccuracy; that is, the period between the test that/bund
the meter inaccuracy and the earlier of the events at (c)2i(t) or (2) below (Note: The period of
inaccuracy may be longer than the time the meter has served the existing customer):

(1) The most recent previous test of the meter; or

premises;
(2) The date upon which the meter was taken out of service at the customer’s

ii. Perform the following calculation:

(1) tf the period of inaccuracy determined under (e)2i is shorter than the
maximum permitted time between meter tests, as determined under N.J.A.C. 14:5-3.2, t 4:6-4.2,
or t4:9-4.1 (b), divide flae period of inaccuracy in half; or

(2) If the period of inaccuracy is longer titan the maximum permitted time
between meter tests, divide the permitted maximum time between meter tests in half; then add the
difference between the maximum permitted time between meter tests and the period of inaccuracy;
iii. If the time determined under (c)2ii above is longer than the time the meter has served the
existing customer, the applicable time period is the time the meter has served the existing customer;



iv. If the time determined under (c)2ii above is shorter than fl~e time the meter has served the
existing customer, the applicable time period is the time determined under (c)2ii above;

3. Determine the total charges that accrued during the applicable time period
determined under (c)2 above; and

4. The amount of the adjustment shall be the percentage determined under (c)t
above, app!ied to the charges determined under (c)3 above,

(d) Ifa meter is found to be registering tess than 100 percent of the service provided,
the utility shall not adjust the charges retrospectively or require the customer to repay the amount
undercharged, except if:

1. The meter was tampered with, or other theft of the utility service has been proven;

2. The meter failed to register at all; or

3. The circumstances are such that the customer should reasonably have known that
the bit! did not reflect the actual usage.

(e) Ifa meter is found to be registering less than t 00 percent of the service provided
because of theft or tampering under (d)! above~ the utility may require immediate payment of the
amount the customer was undercharged.

(f) In cases of a charge to a customer’s account under (d)2 or 3 above, the customer
shall be allowed to m~ortize the payments for a period of time equal to that period of time during
wl~ch the customer was undercharged.
(N.J.A.C. 14:3-4.6)

7. CUSTOMER BILLS

7.1 Meters will be read monthly or quarterly and customers will be billed monthly or quarterly, at
the Company’s option, for all water consumed during the previous period, in accordance with the
Company’s filed rates, and such bills are due and payable in full within fifteen (15) days from the date
rendered.

7.2 Each Consumer is subject to a customer charge, the amount of which is determined by the size
of the meter as set forth in the Schedule of rates.

7.3 When water is turned on or offduring a billing period, the customer charge will be pro-rated
according to the number of days when service was available. The applicable reconnection charge wilt be
billed and paid before service will be restored.
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CUSTOMER DEPOSITS

8.1 The Company reserves the right to require a deposit. The amount of said deposit shall be
reasonably related m the probable charge for service during a billing period, this period to include the
average time required for collection after bills are rendered.

8.2. (a) Upon closing account tile balance of any deposit remaining after the closing bill for
service has been settled shall be returned promptly to the depositor with interest due.

(b) The Company shall review a residential cnstomer’s account at least once every year
and a non-residential customer’s account at least once every two years and if such review indicates that the
customer has established credit satisfactory to the utility, tlaen the outstanding deposit shall be refunded to
the customer. Each utility shall afford its customers the option of having the deposit refund applied to the
customer’s aceotmt in the foml of a credit or of having the deposit refnnded by separate check in a period
not to exceed one billing cycle. Good credit is established when the bill is paid within 15 days of the
mailing date.

(c) Simple interest at a rate equal to tile average yields on new six month treasury bilts for
the 12-month period ending each September 30 shall be paid by the utilitT on all deposits held by it,
provided the deposit has remained with the utility for at least three months. Said rate, which shall be
rounded up or down to tile nearest half percent, shall become effective on January I of the following year.
The Board shall perform the annual calculation to determine the applicable interest rate and shall notify tile
affected public utilities of said rate.

1. The interest based upon the average yields on new six month treasury bills shall be
applied to all deposits received by the public utility on and after January t, 1989.

Interest payments shall be made at least once during each 12 month period in ~vhich
a deposit is held and shall take the form of credits on bills toward utility service
rendered or to be rendered. The effect of.this subsection shall be limited to those
deposits, if any, held by the Company to secure residential accounts.

EFFECTIVE: JANUARY 29, 2014ISSUED:

BY: SHORE WATER COMPANY
105 - 23r~t~ Avenue
So. Seaside Park, NJ

SAMUEL FAIELLO, PRESIDENT

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES !N
DOCKET NO. WR13080715                       DATED: JANUARY 29, 2014

BPU No. 5 WATER
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First Sheet 3e
Superseding Revised Original Sheet 3e

9. MISCELLANEOUS

9.1 Water shall not be turned on to any Consumer’s premises, by any persou not an agent ef the
Company.

9.2 The authorized agents of the Company shall bare the right of access at all reasonable hours, to
the premises supplied with water for the purposes of reading meters, examining pipes and fixtures, and
necessary in the conduzt of tile Water Company business, and wilt carry with tbem proper credentials
deuoting their employment by the Company.

9.3 The Company shall not be liable for auy claim or damage arising fi’om a shortage o~water, the
breaking of machinery or other facilities, or any other causes beyond its control.

9.4 As necessity may arise in case of a break, emergency, or other unavoidable causes, the
Company shall have the right to temporarily cut offthe water supply in order to make tile necessary repairs,
connections, etc., but the Co~npany will use all reasonable and practicable measures to notify tile customer
in advance of such discontinuance o1’ service. In no case will tbe Company be liable for any damage or
inconvenience suffered by the Customer, nor in any case for any claim against it for interruption of’sere, ice,
lessening of supply, inadequate pressure, poor quality of water, or any other cause beyond its control. The
Company may restrict or regulate the quantity of water used by Consumers in case of scarcity, or whenever
the public welfare may require it.

line.
9.5 No Cousumer shall open or close any Company’s stop cocks or valve in any public or private

9.6 No agent or employee of the Company shall have the right or authority to bind it by any
promise, agreement or representation coutrary to the letter of intent of these terms and conditions.

9.7 The Company reserves the right to change or amend from time to time these terms, conditions,
and rates for the use of water, in accordance with the laws, and upon approval of the Board of Regulatocy
Commissioners.

EFFECTIVE: JANUARY 29, 2014ISSUED:

BY: SHORE WATER COMPANY
105 - 23r~ Avenue
So. Seaside Park, NJ

SAMUEL FAtELLO, PRESIDENT

THIS TAR~IFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WR13080715                       DATED: JANUARY 29, 2014

BPU No. 5 WATER
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First Sheet 3f"

! 0. EMERGENCY RESPONSES.DUE TO E.XTRAORDtNARY DEMAND
AND/OR DIMINISHED SUPPLY.

10.1 Discontinuance of service for failure tO comply with use restrictions.

For compliance by the utility in good faith with any governmental Order or directive,
notwithstanding that such order or directive subsequently may be held to be invalid, the Company may,
upon reasonable notice, as set foJah in sections 10.1 and !0.3 herein, suspend, curtail or discontinue services
pursuant to N.LS.A. 48:2-23, N.J.S.A. 48:2-24 and N.J.A.C. 14:3-3.6 for any of the following acts or
omissions on the part of’the customer:

(a) Connecting or operating piping or other facility, including but not limited m, Iawn
sprinkling ou the customer’s premises in such a manner as to adversely affect the safety or adequacy o~"
service provid~-d to other customers presem or prospective; or

(b) Continuing waste of water by customers after notice from the utility through improper or
imperfect pipes, fixtures, or failure to comply with restrictions; or

(e) Failure to comply with the standard terms and conditions contained in this tariff or failure
to comply with any state law, or the rules, regulations, orders or restrictions of any governmental authority.

I0. 2 Water service shall be restored when the conditions under which such service was
discontinued, as specified above, are eorrectec[ and upon the payment o.f~he SPECIAL RESTOIIATION
OF SERVICE CHARGE of$100.00 for each restoration.

!0.3 The Company wilt endeavor to provide a regular and uninterrupted supply of water through
its facilities. However, if because of emergencies beyond the control of the Company, including
govermnental mandate, service is interrupted, irregular, defective or fails, the Company will not be liable
for damage or inconvenience resulting therefrom. In the event of any extraordinary demand aud/or
diminished supply, the Company may restrict the use of water whenever the public welfare may require it
and if necessary may shut offthe water in its mains and pipes. In such eases, the Company shall advise its
customers by placing a prominent advertisement detailing the conditions and restrictions in a

ISSUED: EFFECTIVE: JANUARY 29, 2014

BY: SHORE WATER COMPANY
105 - 23~t~ Avenue
So. Seaside Park, NJ

SAMUEL FAtELLO, PRESIDENT

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WRt3080715                  DATED: JANUARY 29, 2014

BPU No. 5 WATER
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First Sheet 3g
Superseding Revised Origiual Sheet 3g

newspaper of general circulation in the utility service area. The notice will state the purpose and probable
duration of the restriction or discontinuance. Failure to provide regular and uninterrupted service due to
breakdowns is covered under other sections for this tariff.

10.4 The Company may restrict waterservice duriug certain periods, where the Company advises
the Board of Regulato~2� Commissions, in order to protect the public water supply, or otherwise to comply
with any regulations, orders or decrees issued by the Governor of New Jersey or the Department of
Environmental Protectiou and Energy pursuant to the Water Supply Mm~agement Act. Such interruptions
or restrictious shall be reported to the Department of Environmental Protection and Energy and the Board
by each utility by the speediest meaus of communication available, followed by a detailed written repo~,,
pursuant to the provisions of N.J.A.C. !4:3-3.9(b), within one week. Thereafter, the utilit3’ shaIl provide
weekIy reports for the duration of the emergency.

10.5 When the supply of water to individual customer is to be shut offor curtailed for failure to
comply with emergency water restrictions imposed because ofextraordinm’y demand or diminished supply,
the Company shall advise its customers by placing a doortag on the front door of the home of the
individual(s) in violation of the restrictions, at least ~-venty-four (24) hours prior to discontinuance or
curtailment, or by giving mmther form of notice acceptable to the Board. The Company wifl advise business
and commercial customers, in writiug, by mailing a noticeto the customer’s billing address. In the ease of
doortags, they shall be sequentially numbered and include the date, time, and nature of the violation and
the procedure for restoration of service. All such notices shall be accounted 1[’or by the utility.

EFFECTIVE: JANUARY 29, 2014ISSUED:

BY: SHORE WATER COMPANY
t 05 - 23~ Avenue
So. Seaside Park, NJ

SAMUEL FAIELLO, PRESIDENT

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WRI3080715                   DATED: JANUARY 29, 2014

BPU No. 5 WATER
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Sixth Revised Sheet No. 4
Superseding Fifth Revised Sheet No. 4

RATE SCHEDULE NO. t

APPLICABLE TO USE FOR SERVICE FOR:Domestic Use- unmetered

CHARACTER OF SERVICE: Continuous

APPLICABILITY: This flat rate.schedule is applicable to premises [’or dwelling purposes. Bills shall
be rendered annually in advance. The following is the fiat rate charge per annum:

Fiat Rate Service Charge per Annnm $454.00

Customers supplied with water uuder a F!at Rate Contract will not be permitted to use the water [’or any
other purposes other than is stated in the application or agreement permit from the company.

Water will not be furnished where pipes are inferior, the plumbing defective or the faucets, ~vater cIosets,
or other fixtnres leaking or imperfect and when such conditions are discovered, the supply of water will
be cut offora meter installed at the customer’s expense unless immediate repairs are made.

TERMS OF PAYMENT: EfFective 2001, customers shall have the option of paying their water bills in
two instalhnents with 50 percent of the bill payable by March Is~ and the remaining 50 percent by July 1

SPECIAL PROVISIONS: Bills for service to condominium units shall be sent to condominium owners
association or to individual condominium unit owners, whoever is the customer of record as determined
by the application for water service.

REFUNDS: No refunds of fl~e flat rate charge will be made after September t of the service year.

Pro-Rated Billings: New or rebuilt homes will be billed on a pro-rata basis from the date of
occupancy granted by the township of Berkeley.

ISSUED: EFFECTIVE: JANUARY 29, 2014

BY: SHORE WATER COMPANY
105 - 23RD Avenue
So. Seaside Park, NJ

SAMUEL FAIELLO, PRESIDENT

The State of New Jersey enacted Ch. 443 of the Laws of New Jersey 1983 concerning the periodic testing
of public water supplies which established a water tax of $0.01 per 1,000 gallons of water. This tax is
reflected and included in the above rates.

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBL1C UTILITIES IN
DOCKET NO. WR130807t 5                  DATED: JANUARY 29, 2014

BPU No. 5 WATER
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Superseding Fifth Revised Street No. 5

RATE SCHEDULE NO. 2

APPLICABLE TO USE FOR SERVICE FOR:

PUBLIC FIRE PROTECTION

CHARACTER OF SERVICE:

CONTINUOUS EXCEPT AS LIMITED BY THE STANDARD TERMS AND CONDITIONS

RATE:

$56.85 per Fire I lydrant per Quarter

TERMS OF PAYMENT:

ALL CHARGES FOR SERVICE UNDER THIS RATE SCHEDULE NO, 2 SHALL BE
PAYABLE QUARTERLY IN ADVANCE AND ARE DUE AND PAYABLE IN FULl.
WITHOUT DISCOUNT WITHIN 15 DAYS OF TIlE DATE RENDERED.

ISSUED: EFFECTIVE: JANUARY 29, 2014

BY: SHORE WATER COMPANY
105 - 23aD Avenue
So. Seaside Park, NJ

SAMUEL FAtELLO, PRESIDENT

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WR13080715                      DATED: JANUARY 29, 20t4

BPU No. 5 WATER
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A:PPLICABILtTY:
by the Company.

First Revised Sheet No. 6
Superseding Original No. 6

RATE SCHEDULE NO. 3

GENERAL METERED SERVICE

Applicable to the use if water supplied through meters in the enth’e territor3’ served

CHARACTER OF SERVICE: Continuous

RATE: FIXED SERVICE CHARGES

SIZE OF CHARGE PER
METER QUARTER

518" $ 25.02
3/4" 37.55
1" 62.51

15" 125.07
2" 200.03

TERMS OF PAYMENT:

SIZE OF CHARGE PER
METER ~)UARTER

Y’ $ 375.22
4" 625.36
6" ! ,250.70
8" 2,001.13

CONSUMPTION CHARGES

$5.2207 PER 1,000 GALLONS

All general metered water service customers shall pay a fixed service charge
based on the size of the meter installed by flae Company. Whenever service is established or discontinued,
the applicable fixed service charge shall be pro-rated to the date of establishment or discontinuance of
service. In addition to the fixed service charge, a charge will be made for all water used, as registered by
the meter. Bills are due and payable in full without discount within !5 days of the date the statement is
rendered.

COMMERCIAL AND METERED CONDOMINIUM ACCOUNTS: All bills [’or service shall be rendered
quarterly, arrears.

ISSUED:
BY: SHORE WATER COMPANY

105 - 23rm Avenue
So. Seaside Park, NJ

SAMUEL FAIELLO, PRESIDENT

EFFECTIVE: JANUARY 29, 2014

The State of New Jersey enacted Ch. 443 of the Laws of New Jersey 1983 concerning the periodic testing
of pubfic water supplies which established a water tax of$0.01 per 1,000 gallons ofxvater. This tax is
reflected and included in the above rates.

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO, WR13080715                                               DATED: JANUARY 29, 2014

BPU No. 5 WATER
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Third Revised Sheet No. 7
Superseding Second Revised Sheet No. 7

RATE SCHEDULE NO. 4

WATER FOR BUILDING OR OTHER TEMPORARY PURPOSES

Water for building or other temporary will be supplied through meters when feasible, and charged
at the regular meter rates. There will be a charge of $25.00 to set up the temporal3/meter pltis a millitrttllll
deposit of $25.00

ISSUED: EFFECTIVE: JANUARY 29, 2014

BY: SHORE WATER COM PANY
105 - 23~tD Avenue
So. Seaside Park, NJ

SAMUEl, FAIELLO, PRESIDENT

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WR 13080715                       DATED: JANUA RY 29, 2014
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Third Revised Sheet No. 8
Superseding Second Revised Sheet No. 8

RATE SCHEDULE NO. 5

CHARGES NOT INVOLVING USE WATER

There will be service charge, in the amount of $25.00 for changing meters when a meter is removed for
repairs for which the customer is responsible, No additional charge will be made t’or turning on water.

Repairing or replacing meters damaged due to the negligence of customer, meters of all sizes, charged at
cost, but not to exceed the cost of meter.

There wiit be a service charge equal to the actual hank charges imposed ifa customer’s cheek for payment
of water service is dishonored which shall be payable upon presentation of the bill.

ISSUED: EFFECTIVE: JANUARY 29, 2014

BY: SHORE WATER COMPANY
105 - 23n~2 Avenue
So. Seaside. Park, NJ

SAMUEL FAIELLO, PRESIDENT

THIS TARIFF FILED PURSUANT TO A DECISION OF THE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WR13080715                  DATED: JANUARY 29, 2014

BPU No. 5 WATER
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Third Revised Sheet No. 9
Superseding Second Revised Sheet No, 9

RATE SCHEDULE NO. 6

PRIVATE FIRE PROTECTION

Applicable tocustomers for private fire protection service.

Character of Service:

Conti,mous, except as limited by "Standard Temas and Conditions".

Rat

Sprinkler connections with hose hydrant connected to them:

SIZE OF SERVICE PER QUARTER

3"’ $ 450.13
4" 750.14

Bills for private protection will be rendered quarterly, it~ advance.

Terms of Payment: Bills are due and payable in full without discount within 15
days of the date rendered.

EFFECTIVE: JANUARY 29, 2014ISSUED:

BY: SHORE WATER COMPANY
105 - 23rm Ave,aue
So. Seaside Park, NJ

SAMUEL FAIELLO, PRESIDENT

THIS TARIFF FILED PURSUANT TO A DECISION OF TIlE BOARD OF PUBLIC UTILITIES IN
DOCKET NO. WR13080715                      DATED: JANUARY 29, 2014

BPU No. 5 WATER


