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Customers, Financials, Usages

P.L. 2022, CHAPTER 107 Sections 2a(1) & 3a(1):
Overall Impact On Local Utility And Public Utility Supply, Demand,
Revenue, And Expense Information

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes: [Insert notation here for any of the sections - expand cell if needed]

Definitions: Staff interorets the followina words. under the context of Sections 2a(1) & 3a(1) as:
1. Supolv - utilitv sales (kWh. Therms. or Gallons).
2. Demand - the amount of electricitv (KW [Kilowattsh. aas [Dekatherms (Dthi). or water (tG [Thousand Gallons). utilized for monthlv needs.
3. Revenues - the amount of monev eamed bv the utilitv from the sale of its services such as electricitv. aas. or water. monf
4. Exoenses - the amount of costs incurred by the utilitv in terms of brovidina service to customers. monthlv.

Continue work paper ->

Use this Column if you Use this Column if you
provided dual services, provided dual services,
specify in column header if specify in column header if
the below inputs are relate the below inputs are relate
to Electric, Gas, Water or to Electric, Gas, Water or
Montague Water & Sewer Company
Residential city Municipality Zip Code Supply : - (GALLONS) Supply + Supply : - (GALLONS) Supply + Revenues : Expenses «
July-23
Jul-23 Montaque 07827 4640592 | WATER 361957 | WASTEWATER $ 73.755.51 37.808
July-22 Residential city Municipality Zip Code Supply : - (GALLONS) Supply + Supply + - (GALLONS) Supply + Revenues Expenses «
Jul-22 Montaque 07827 4450907 | WATER O0|WASTEWATER $ 50.860.81 37.813
uly-19 Residential city Municipality Zip Code Supply : - (GALLONS) Supply : Supply : - (GALLONS) Supply : Revenues s Expenses «
Jul-19 Montague 07827 3880331 | WATER 0| WASTEWATER $ 48.379.40 32.963

Totals

July-23

Jul-23 Montaaue 07827 181480 |WATER 2000 |WASTEWATER $ 4.857.97 2.935

Totals

July-22

Jul-22 Montaaue 07827 609102 | WATER O0|WASTEWATER $ 5,635.28 2.454

Totals

July-19

o
=

Jul-19 Montaaue 07827 214356 [ WATER WASTEWATER 3.617.49 2.135

Totals




P.L. 2022, CHAPTER 107 Sections 2a(2) & 3a(2)
Number Of Local Utility And Public Utility Customers For Each
Category Of Utility Service (Example: Water, Wastewater, Gas,
Electric) And How Those Numbers Compare To The Previous

Year At The Same Time And Same Time In 2019

Notes: [Insert notation here for any of the sections - expand cell if
needed]

(@)

(b)

Use this Column if you provided
dual services, specify in column
header if the below inputs are
relate to Electric, Gas, Water or
Wastewater.

P.L. 2022, CHAPTER 107 Sections 2a(13) & 3a(13):
The Average and Median Dollar Amount Billed To Customer Accounts And The
Average And Median Utility Usage Per Customer Account, And How The
Numbers Compare To The Previous Year At The Same Time As Well As The
Same Time In 2019.

Customers, Financials, Usages

Notes: [Insert notation here for any of the sections - expand cell f needed]

(@

(b)
Use this Column if you
provided dual services,

specify in column header if
the below inputs are relate to
Electric, Gas, Water or

@

()
Use this Column if you
provided dual services,

specify in column header if

the below inputs are relate
to Electric, Gas, Water or

(@

Use this Column if you
provided dual services,
specify in column header if
the below inputs are relate
o Electric, Gas, Water or

(@

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
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Continue work paper ->

Use this Column if you
provided dual services,
specify in column header if
the below inputs are relate
o Electric, Gas, Water or

Number of Customers:
(WATER)

Number of Customers:
(WASTEWATER)

Average $ Amount Billed

to Customer Accounts -

Average $ Amount Billed
to Customer Accounts -

Median $ Amount Billed
to Customer Accounts -

Median $ Amount Billed
to Customer Accounts -

Average Utility Usage
Per Customer Account -

Average Utility Usage
Per Customer Account -

Median Utility Usage Per

Customer Account -

Median Utility Usage Per
Customer Account -

(WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER)
769 267 $ 63.67 | $ 98.67 | $ 5416 | $ 102.72 5988.86 1346.57 4837 1514
] $ 636718 9867 | $ 5416 | $ 10272 | $ 5988.86 | $ 134657 | $ 483700 | $ 1,514.00
, ) Average $ Amount Billed | Average $ Amount Billed | Median $ Amount Billed | Median $ Amount Billed | Average Utiity Usage | Average Utiity Usage | Median Utility Usage Per | Median Utilty Usage Per
"”’"be('v:’fé;;‘)“’"e’s' "”"(“,';:'sm‘:;%""g’s' to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | Per Customer Account - | Per Customer Account - | Customer Account- | Customer Account -
(WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER)
651 207 $ 4565 | $ 7450 | $ 3713 |8 72.20 5773.96 0 4271 0
] $ 4565 ] $ 7450 | $ 3713 | $ 72201 S 577396 | $ - $ 427100 | $ -
. : Average $ Amount Billed | Average $ Amount Billed | Median $ Amount Billed | Median $ Amount Billed | Average Utility Usage | Average Utility Usage | Median Utility Usage Per | Median Utility Usage Per
N”"‘be('“?;%;‘)“’"e’s' "“m:;m‘:;’;‘;’s' to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | Per Customer Account - | Per Customer Account - | Customer Account- | Customer Account -
(WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER)
416 114 $ 4174 | $ 7176 | $ 3509 |8 72.20 5209.51 0 4001 0
] $ 41741 S 7176 | $ 3509|$ 72201 S 520951 ]S - $ 4,001.00 | $ -
5 1 $ 55347 | $ 404.70 | $ 48202 | $ 404.70 36.296.80 2.001.00 12.867.00 2.001.00
I $ 55347 | $ 40470 | $ 482.02 | $ 40470 | $ 36,296.80 | $ 2,001.00 | $ 12867.00 | $ 2,001.00
5 1 $ 848.07 | $ 360.99 | $ 345.16 | $ 360.99 121821.2 0 4451 0
] 3 848.07 | $ 36099 | $ 34516 | $ 36099 | $ 12182120 | $ - $ 445100 ] $ -
5 1 $ 42241 | $ 360.99 [ $ 20572 | $ 360.99 42872 0 8583 0
1 $ 4224118 36099 | $ 20572 | $ 36099 | $ 4287200 ] $ - $ 8583.00 | $ -




P.L. 2022, CHAPTER 107 Sections 2a(14) &3;

Customers, Financials, Usages

(14): P.L. 2022, CHAPTER 107 Sections 2a(18) & 3a(18):

The Total Dollar Amounts Billed to and The local and public utility revenue, including sales revenue and
Collected from Customer Accounts and operating or net revenue information, and how those numbers
How The Numbers Compare To the compare to the previous year at the same time as well as the same
Previous Year At The Same Time As Well time in 2019.
As The Same Time In 2019.
Notes: [Insert notation here for any of the sections - expand cell if
Notes: [Insert notation here for any of the needed]
sections - expand cell if needed]
Definitions: Staff interprets the followina words, under the context of Sections 2a(18) & 3a(18) as:
1. Sales Revenue - the amount of monev earned by the utilitv from the sale of its services such as electricitv. aas. or water.
2. Operatina Revenue - the total amount of monev that a utilitv companv earns from its primarv business operations.
includina the aeneration. transmission. and distribution of electricitv. aas. or water to customers.
3. Net Revenue - the total amount of revenue that a utility companv earns after deductina anv discounts. retumns.
and allowances from its aross revenue.
Total Dollar Amounts | Total Dollar Amounts Operatin
Billed to Customer |  Collected From Sales Revenue e Net Revenue
‘Accounts ‘Customer Accounts
$ 73.755.51 | $ 68.803.23 47.222 47.505 47.505
Total Dollar Amounts | Total Dollar Amounts Operatin
Billed to Customer | Collected From Sales Revenue e Net Revenue
Accounts ‘Customer Accounts
$ 50.860.81 | $ 48.687.12 49.027 49,192 49.192
Total Dollar Amounts | Total Dollar Amounts Operatin
Billed to Customer |  Collected From Sales Revenue e Net Revenue
‘Accounts ‘Customer Accounts
$ 48.379.40 | $ 4281482 48,540 48.704 48.704
$ 4857.97 | $ 7.990.71 2935 2,952 2952
$ 563528 [ $ 2.856.46 3.182 3193 3.193
$ 361749 [ $ 4,522.91 3.144 3.155 3.155

STANDARDIZED P.L. 2022,
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P.L. 2022, CHAPTER 107 Sections 2a(3) & 3a(3)

Disconnects, Reconnects, Liens

The Number of Local Utility and Public Utility Service Customers:

- Who Were Sent Disconnection Notices Due to Bill Non-Payment

- Who Were Disconnected Due to Bill Non-Payment

- Who Were Reconnected After Being Previously Disconnected Due to Bill Non-Payment

- Average Time Between Service Disconnection Due to Non-Payment and Service Reconnection
How the Numbers Compare to the Same Time in the Previous Year as Well as in 2019

Please fill in each respective bo, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes: [Insert notation here for any of the sections - expand cell if needed]

‘Water & Sewer Company

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 5

Number of Customers Reconnections after
Sent Disconnection DTS € Being i
Residential . Municipali Zi . ' y
esidential City unicipality ip Code (oS 1o o 311 e Disconnected Due to Bill e B e B
Non-Payment
July-23 Payment Non-Payment
Jul-23 Montague 07827 155 0 0
Number of Customers Reconnections after
Sent Disconnection a3ty 6 GUEEmES Being Previously
Residential Cit Municipalit; Zip Code N " i i " .
4 [P P Notices Due to Bill Non- Disconnected Due to Bill Disconnected Due to Bill
Non-Payment
July-22 Payment Non-Payment
Jul-22 Montague 07827 150 1 0
Number of Customers Reconnections after
Sent Disconnection IR 6 @ Being i
S . T . . . F y
Residential City Municipality Zip Code Notices Due to Bill Non- Dlsco:nected Due to Bill Due to Bill
July-19 Payment i Non-Payment
Jul-19 Montague 07827 8 3 2
Totals

July-23
Jul-23

Montague

07827

Totals

July-22

Jul-22 Montague

07827

Totals

July-19
Jul-19

Montague

07827

Totals




Continue work paper ->

Average Time Between

Service Disconnections
Due to Non-Payment and

Service Reconnection

Average Time Between

Service Disconnections
Due to Non-Payment and

Service Reconnection

Average Time Between

Service Disconnections
Due to Non-Payment and

Service Reconnection

7.5

=)

Disconnects, Reconnects, Liens

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 6



P.L. 2022, CHAPTER 107 Sections 2a(4) & 3a(4)

The Number of Liens on Real Property That is
Placed, Sold, or Enforced Due to Non-Payment and
How Those Numbers Compare to the Same Time in
The Previous Year as Well as in 2019

Notes: [Insert notation here for any of the sections - expand cell if needed]

Disconnects, Reconnects, Liens

P.L. 2022, CHAPTER 107 Sections 2a(6) & 3a(6)

The Number of Customer Accounts That Became Eligible for
Disconnection Due to Bill Non-Payment But Were Not
Disconnected Because of Any Legally Mandated or Voluntary
Suspensions of Disconnections Due to The Coronavirus 2019
Pandemic

Notes: [Insert notation here for any of the sections - expand cell if needed]

The Number of Liens on
Real Property that were
PLACED Due to Non-
Payment

The Number of Liens on
Real Property that were
SOLD Due to Non-
Payment

The Number of Liens on

Real Property that were

ENFORCED Due to Non-
Payment

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were Not
Disconnected

64

The Number of Liens on
Real Property that were
PLACED Due to Non-
Payment

The Number of Liens on
Real Property that were
SOLD Due to Non-
Payment

The Number of Liens on

Real Property that were

ENFORCED Due to Non-
Payment

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were Not
Disconnected

120

The Number of Liens on
Real Property that were
PLACED Due to Non-
Payment

The Number of Liens on
Real Property that were
SOLD Due to Non-
Payment

The Number of Liens on

Real Property that were

ENFORCED Due to Non-
Payment

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were Not
Disconnected

41

STANDARDIZED P.L. 2022,

C. 107 REPORTING TEMPLATE
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P 2022 CHAPTER 1

same Time Previous Y

Nontague Water & S

Julv23]

Jav22

Julv-19]

Anearages
07 Sect 3
The Number Of Customers In Arrears By 30, 60, 90, 120, 150 And 180 Days At The End Of Each
[Month, The Total Dollar Amount Owed And Average Amount Owed Per Customer In Each Of
Those Categories, And How The Numbers Ciled, Pursuant To This Paragraph, Compare To The
fear And In 2019,
" “Notest section
y needed]
st
The amourt of
Active DPA. shotid rat
‘Residental Arearage Dol
. Nivricinainy | 7in oo | 30-5 Davs | 60-69 Davs | 00119 Davs | 120-149 Davs | 150179 Davs | 160+ Davs 5050 Davs | 6069 Davs | 90-119 Davs | 120-149 Davs| 150-175 Davs | 180+ Davs
Monaaue 104 % £ a7 £ 2 51846863 |5 913021|s 5arraz|s a5erol|s adsras | 1466514
o Number of Customer: I o % 5 I = 73| [Total Dollar Amount 5186863 |5 oim021]s samar|s aseror EY R
Nurber of Residential Customers I Arrears ‘Residental Aearage Dolars.
i Nivricinainy | 7in oo | 30-5 Davs | 60-69 Davs | 00119 Davs | 120-149 Davs | 150179 Davs | 160+ Davs 505 Davs | 6069 Davs | 90-110 Davs | 120-145 Davs[ 150-179 D 50+ Days
Moniaaue 7827 209 70 9 130 51679003 |5 753916 |5 583253 |5 375595 |5 360806 | § 7355668
ot Number of Customers 2 o7 i) 50 o) 130 [Tolal Dollar Amount | 51679003 |5 753916 SEw5|s 570 Seoo 5 Tasseee]
Nurber of Residential Customers I ATrears ‘Residential Aearage Dolars.
i Nivricinainy | 7in oo | 30-5 Davs | 60-69 Davs | 00119 Davs | 120-149 Davs | 150-179 Davs | 160+ Davs 5050 Davs | 6069 Davs | 90119 Davs | 120-149 Davs| 150-175 Days | 180+ Days
Moniaaue 7827 52 s 17 51324068 |5 636411 s 36s687|s 2761325 164204 s 330249
Total Number of Customers 200 o 52 ) % 17| [Totel Dollar Amount | 51322068 3w s s ]s iepw]s sspa] [

STANDARDIZED P.L. 2022,
. 107 REPORTING TEMPLATE
Pages

Continue work paper >

Average ATOUNTof Residental Arrearage Dolars
5059 Davs | 5069 Davs | 90-119 Das | 120149 Davs | 150-170 Davs | 160+ Davs.
20[s o022 o2ea]s  oreo|s asses|s

s o5 s 52375

S mwls wols weils  erels  Tmels s

Average ATHOUNT o Residental Arrearage Dolars

3059 Days y y v s | 160+ by
s s03s|s 7os|s ssses eze0|s  7sas|s sesmr

S sowils vom|s mwls  ewols  Teals seer

Average ATOUNT o Residental Arrearage Dolars
3059 Days | 60'69 Days [ 00-119 Days | 120149 Days | 150170 Days | 160+ Day
6620|s 6301]s ers3|s  esai|s  esea|s 1oaze

S eewls woils erssls  eails  eewls jeize




Anearages. STANDARDIZED P 2022,
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[cm Muricipaliy | Zip code me; 60-65 Days | 90-110 Days | 120-145 Days | 150-179 Days [ 160+ Days Hs@mﬁ 60.89 Days | 90-116 Days | 120-149 Days | 150-179 Days | 180+ Da
Montague 07827 5 4 3 1 - s170714[s 393395 srar(s  uee[s - s - s sas3]s o83s[s oo06|s  uez[s - Is -
o rumber of Coston- I 5 z 3 T B [Cotel Dollar Amount |5 i7ori2 s sww|s wrar]s  miels B - [ Oued |5 maias]s wews iweels  miwls P -
[cm Municipalty | Zip code | 30-59 Days | 60-69 Days | 90-119 Days | 120-149 Days | 150-179 Days | 160+ Days 30.59 Days | 60-89 Days [ 90-119 Days | 120149 Days | 150-179 Days | 180+ Days. 3059 Days | 60:89 Days [ 90-119 Days | 120-149 Days | 150179 Days | 180+ Day
Montague 07827 3 3 2 8 s 124535 11356 s 3719 39 5944 [ $1.477.13 s _aisi[s aies[s  1ee0s  39s3[s  ze72[s wm3m
o rumber of coston- 3 3 z T Z 5| [TolaDollar Amount |5 12253 (5 Tisesels ri9]s  wems|s  soaslsiapas] [ Ouwed |5 aisi]s smes|s  me]s  wmsls  zer]s ima
[cm Municipalty | Zip code | 30-59 Days | 60-69 Days | 90-119 Days | 120-149 Days | 150-179 Days | 160+ Days 30.59 Days | 60-89 Days [ 90-119 Days | 120149 Days | 150-179 Days | 180+ Days. 3059 Days | 60:89 Days [ o 120149 Days |_150-179 Days | 180+ Day
Montague 07827 8 3 1 s 1031875 70 62075 s s s 18s8s 2648 s s -
o umber of custome [ B3 3 T - - [rotal Dollar Amount |5 Toster|s 7osi|s ezor]s s - L S wsos|s easls ezorls — 15 I




P.L. 2022, CHAPTER 107 Sections 2a(7) &3a(7):

The Number Of Customers Enrolled In Deferred Payment Agreements At The End Of Each
Month, The Total Dollar Amount Of Arrears And Average Amount Of Arrears Per Customer
Subject To Those Agreements, The Average Length Of The Repayment Term Under Those
Agreements, And How The Numbers Cited, Pursuant To This Paragraph, Compare To The
Same Time Previous Year And In 2019.

Deferred Payment Agreements, Fees

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes: [Insert notation here for any of the sections - expand cell if needed]

Montague Water & Sewer Company

STANDARDIZED P.L. 2022,

C. 107 REPORTING TEMPLATE

Page 10

Continue work paper ->

Number of Customers

Average Monthly

Total Deferred

Average Amount Owed

Average Length of

Residential City Municipality Zip Code Enrolled in Deferred e R AR Payment Agreements o QLD Repayment Term
Payment Agreements Dollar Amount
July-23
Jul-23 Montague 07827 37 56.08 | $ 30,321.48 | $ 842.26 13.83

Number of Customers

Average Monthly

Total Deferred

Average Amount Owed

Average Length of

Residential City Municipality Zip Code in Deferred Payment (el /AT Payment Agreements Per Customer Repayment Term
Agreements Dollar Amounts
July-22
July-22 Montague 07827 58| $ 7637 | % 62,855.37 | $ 1,102.73 13.19

Number of Customers

Average Monthly

Total Deferred

Average Amount Owed

Average Length of

Residential City Municipality Zip Code in Deferred Payment e R AT Payment Agreements o GIEEIE Repayment Term
Agreements Dollar Amounts
July-19
July-19 07827 ol s - $ - $ - 0

Julv»z3_

Jul-23

Montague 07827 0| $ - $ - $ - 0

July-22
July-22 Montague 07827 o[$ - $ - $ - [

July-19
July-19

Montague 07827 0| $ - $ - $ - 0




P.L. 2022, CHAPTER 107 Sections 2a(8) &3a(8):

2019.

The Number Of Customers That Entered Into, Successfully Completed,
Or Defaulted From A Deferred Payment Agreement, The Total Dollar
Amount Of Arrears And Average Amount Of Arrears Per Customer
Subject To Those Agreements, And How The Numbers Cited, Pursuant
To This Paragraph, Compare To The Same Time Previous Year And In

Notes: [Insert notation here for any of the sections - expand cell if needed]

Deferred Payment Agreements, Fees

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

Continue work paper ->

Number of Customers
that Entered Into
Deferred Payment

Total Dollar Amount of
Arrears of Ci

Average Amount of
Arrears of

that entered into

that entered into

Number of Customers

Total Dollar Amount of
Arrears

that ly
Completed Deferred

Completed by Deferred

Average Amount of
Arrears Successfully
Completed by Deferred

Number of Customers
that Defaulted on their

Deferred Payment

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their
Deferred Payment

Agreements e PRl DEfF"Ed Geent Payment Agreements | Payment Agreement Payment Agreement Agreements
g 9 Agreements
3[$ 2,689.05 | $ 1,344.53 63 253302 [ $ 506.60 2| $ 491.96 | $ 245.98
$ 1,344.53 $ 506.60 $ 245.98

Number of Customers
that Entered Into
Deferred Payment

Total Dollar Amount of
Arrears entered into a
Deferred Payment

Average Amount of
Arrears of customers
that entered into
Deferred Payment

Number of Customers
that

Total Dollar Amount of
Arrears

Completed Deferred

Completed by Deferred

Average Amount of
Arrears Successfully
Completed by Deferred

Number of Customers

that Defaulted on their

Deferred Payment

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their

Deferred Payment

Agreements Agreements Agreements Payment Agreements | Payment Agreement Payment Agreement Agreements Agreements
4 $ 385195 | $ 1,283.98 4] 338821 [ $ 847.05 o|$ - $ -
$ 1,283.98 $ 847.05 $ -

Number of Customers
that Entered Into
Deferred Payment

Agreements

Total Dollar Amount of
Arrears entered into a
Deferred Payment
Agreements

Average Amount of
Arrears of customers
that entered into
Deferred Payment

Number of Customers
that

Total Dollar Amount of
Arrears

y
Completed Deferred
Payment Agreements

Completed by Deferred
Payment Agreement

Average Amount of
Arrears Successfully
Completed by Deferred
Payment Agreement

Number of Customers
that Defaulted on their
Deferred Payment
Agreements

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their
Deferred Payment
Agreements

Agreements
0|$ - $ - 0| $ - $ - 0|$ - $ -
$ - $ - $ -
0| $ - $ - 0| $ - $ - ol s - $ -
$ - $ - $ -

Page 11



P.L. 2022, CHAPTER 107 Sections 2a(12) & 3a (12)

The Number Of Customers Charged Late Fees, Penalties, And Interest, The Total Dollar Amount
Of Late Fees, Penalties, And Interest Charged And Average Amount Of Late Fees, Penalties And
Interest Per Customer Subject To Such Charges, And How They Compare To The Prior Year At

The Same Time As Well As In 2019.

Definitions:

Notes: [Insert notation here for any of the sections - expand cell if needed]

Deferred Payment Agreements, Fees

Staff interprets the following words, under the context of Sections 2a(12) & 3a(12), as follows:
1. Late Fee - a charge that a customer incurs when they fail to pay a bill or make a payment by the due date.
2. Penalty - a charge that a customers incurs for violating the terms of an agreement or contract.

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

The Number of Average Amount of The Number of Average Amount of The Number of
Total Dollar Amount of Total Dollar Amount of . Total Dollar Amount of | Average Amount of
Customers Charged LB ETS Late Fees Per Customers (_:harged FEEES Penalties Per Customers Charged —— (R e @D
Late Fees Customer Penalties Customer Interest
0 0 0 0 0 0 0

The Number of

Total Dollar Amount of

Average Amount of

Late Fees Per

The Number of
Customers Charged

Total Dollar Amount of

Average Amount of
Penalties Per

The Number of
Customers Charged

Total Dollar Amount of

Average Amount of

Customers Charged b
Late Fees Late Fees ST Penalties Penalties QBT [ Interest Interest Per Customer
0 0 0 0 0 ] 0 ]
- $ - $ -
Cu:?:m’\:;;ngﬁ:'e d Total Dollar Amount of Avi':gel::;":;:: al Cu::‘:rr::‘:?gﬁgffe " Total Dollar Amount of Avg:g:lt/i\;o;;! i Cu::‘cem’\gtrs“g:ra?'e g Total Dollar Amount of | Average Amount of
9 Late Fees Charg Penalties 9 Interest Interest Per Customer
Late Fees Customer Penalties Customer Interest
0 0 0 0 0 0 0 0
- $ - $ -
#DIV/O! #DIV/0! #DIV/O!

#DIV/0!

#DIV/0!

#DIV/O!

#DIV/0!

#DIV/0!

#DIV/O!

Page 12



STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 13

Assistance Programs, Outreach

P.L. 2022, CHAPTER 107 Sections 2a(9) & 3a(9)

‘Available Customer Assistance Programs,
Including Terms of Eligibility, Available Budget
For Each Program, and Any Enhancements to
The Programs That Are Being Made to Address
Anticipated Increase in Demand

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or followina tabs please leave the column blank and disclose why in the “Notes" section.
Staff Note: Please input data for the residential customer class only.

Notes: [Insert notation here for anv of the sections - expand cell if needed]

Continue work paper ->
Montadue Water & Sewer Company

Description of Enhancements to Programs to meet

ilii i City Municipality Zip Cod T f Eligibility: Available Budget:
Utility Assistance Program ity lunicipality ip Code ermsiof Eligibility vallable Budget Increases in Demand

N/A

Totals




P.L. 2022, CHAPTER 107 Sections 2a(10) & 3a(10)

Assistance Programs, Outreach

P.L. 2022, CHAPTER 107 Sections 2a(11) & 3a(11)

The Number of Customers That Applied For Financial Assistance
Under Each Applicable Utility Assistance Program, and How That
Number Compares to The Previous Year as Well as in 2019*

Month, and How That Number

The Number of Customers Receiving Assistance Under Each
Applicable Utility Assistance Program at The End of Each

Compares to The Same Time in

The Previous Year as Well as in 2019.

Julv-23

Julv-22

Notes: [Insert notation here for any of the sections - expand cell if needed]

Julv-19

Julv-23

Notes: [Insert notation here for any of the sections - expand cell if needed]

Julv-22

Julv-19

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 14

Continue work paper ->

[Month Year]

Residential Number

of Customers that
Applied

[Month, Prior Year]

Residential Number

of Customers that
Applied

[Month 2019] Residential
Number of Customers that
Applied

[Month, Year] Number of
Residential Customers that
Receive Assistance for
Arrears

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program

[Month, Prior Year]
Number of Residential
Customers that Receive
Assistance for Arrears

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program

[Month 2019] Number of
Residential Customers that
Receive Assistance for
Arrears

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program




P.L. 2022, CHAPTER 107 Sections 2a(15) & 3a(15)

The Methods and Contents of General Communications By Local and Public Utilities to Customers
Concerning Their Rights and Available Assistance Programs if Customers Are Unable to Pay Their Bills
in Full, Excluding Any Customer- Specific Communications

Notes: [Insert notation here for any of the sections - expand cell if needed]

Assistance Programs, Outreach

Narrative Descriptions of the "Contents" of the Outreach and other relevant

Methods of Outreach .
notes:

Indicate Whether Outreach
Materials/Notices are provide
in languages other than
English: (YIN)

Explanation of which
Materials and
Translated into what
languages.

Links to any Webpage(s)
that Provides
Information Concerning
Customer Rights and
Assistance Programs.

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 15



P.L. 2022, CHAPTER 107 Sections 2a(17) & 3a (17,

Please List Any Planned Local Utility And Public Utility Infrastructure
Projects That Were Scheduled To Take Place During Or After The
Reporting Period That Were Canceled Or For Which The Actual Or
Anticipated Start Date Was Delayed Due To The Financial Or Other
Impacts Of The Coronavirus 2019 Pandemic

Infrastructure Projects

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 16

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes:

Montague Water & Sewer Company

Project Name

Location of affected Project, if
Applicable

Impact to Project Schedule

Reason for concern / project impacts

Description

N/A




Board Assessment STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

Page 17
P.L. 2022, CHAPTER 107 Sections 2a(16) & 3a(16)

The Board's Assessment Of Whether Existing Customer Assistance Programs Are
Presently, And In The Future, Sufficient To Meet The Financial Needs Of Customers In
Arrears Who Are Unable To Pay Those Arrears In Full, As Well As The Needs Of
Customers Who May Be Unable To Pay Future Bills

To be determined by the Board.



P.L. 2022, CHAPTER 107 Sections 2a(19) &3a(19):

Rates and Charges

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 18

Each Local Utility's And Public Utility's Schedule Of Rates And Charges. As Used In This Paragraph, "Rates" Mean The Fixed Component, If Any, And The Volumetric Or Other
Variable Component, If Any, Of The Cost Of Service That Are Applied To A Category Of Customers And "Charges" Mean Amounts That Are Billed To A Customer Under Specific
Circumstances That Are Not Included In The Provider's Base Rate Including, But Not Limited To, Late Fees, Connection Fees, Impact Fees For New Development, Deposits For

Opening New Accounts, And Any Other Fees, Surcharges, Or Penalties.

Staff Note: This is an illustrative example, please tailor the below to conform with your utility. Additionally, this MUST be done for each customer class within the Company's respective tariff.

If the data is unavailable please disclose why below.

[RATES & FEES

7/31/2023]
Rates
Residential Class - WATER [Place rates/ charges] [Cite Tariff Pages]
Base Water Charge (Fixed Charge) - 5/8" & 3/4" 15.96 21
Base Water Charge (Fixed Charge) - 1" 39.90 21
Base Water Charge (Fixed Charge) - 1.5" 79.80 21
Base Water Charge (Fixed Charge) - 2" 127.68 21
Base Water Charge (Fixed Charge) - 3" 239.40 21
Base Water Charge (Fixed Charge) - 4" 399.00 21
Base Water Charge (Fixed Charge) - 6" 798.00 21
Residential Consumption Charge (Volumetric Charge per 1000 Gal) 15.88 21
Commercial Class - WATER
Base Water Charge (Fixed Charge) - 5/8" 47.88 22
Base Water Charge (Fixed Charge) - 3/4" 71.82 22
Base Water Charge (Fixed Charge) - 1" 119.70 22
Base Water Charge (Fixed Charge) - 1.5" 239.00 22
Base Water Charge (Fixed Charge) - 2" 383.04 22
Base Water Charge (Fixed Charge) - 3" 718.20 22
Base Water Charge (Fixed Charge) - 4" 1,197.00 22
Base Water Charge (Fixed Charge) - 6" 2,394.00 22
Commercial Consumption Charge (Volumetric Charge per 1000 Gal) 15.88 22
Hydrants - WATER
Monthly Fire Hydrant charge for High Point Country Club Community 37.8 24
Charges
Disconnection Fee 37.5 18
Returned Check Fee 25 16
Deposits for unsatisfactory credit 2X monthly average bill 3
Other Fees: (Water Tax per 1000 Gal) 0.01 21
Residential Class - SEWER
Base Sewer Charge (Fixed Charge) 72.94 14
Residential Consumption Charge (Volumetric Charge per 1000 Gal, max 2k Gal) 20.00 14
Commercial Class - SEWER
Base Sewer Charge (Fixed Charge) - 5/8" 364.70 15
Base Sewer Charge (Fixed Charge) - 3/4" 547.05 15
Base Sewer Charge (Fixed Charge) - 1" 911.75 15
Base Sewer Charge (Fixed Charge) - 1.5" 1,823.50 15
Base Sewer Charge (Fixed Charge) - 2" 2,917.60 15
Base Sewer Charge (Fixed Charge) - 3" 5,470.50 15
Base Sewer Charge (Fixed Charge) - 4" 9,117.50 15
Base Sewer Charge (Fixed Charge) - 6" 18,235.00 15
Commercial Consumption Charge (Volumetric Charge per 1000 Gal, max 2k Gal) 20.00 15

Notes:




