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Customers, Financials, Usages

P.L. 2022, CHAPTER 107 Sections 2a(1) & 3a(1)
Overall Impact On Local Utility And Public Utility Supply.
Demand, Revenue, And Expense.

Please fillin each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.
Notes: [Insert notation here for anv of the sections - exoand cell if needed]

Definitions:  Staff interorets the followina words. under the context of Sections 2a(1) & 3a(1) as:

1. Sunolv - utilitv sales (kWh. Therms. or Gallons)

2. Demand - the amount of electricity (KW [Kilowatts). aas [Dekatherms (Dthl). or water (1G [Thousand Gallons]. utilized for monthiv needs.
3. Revenues - the amaunt of monev eamed b the utiltv from the sale of its services such as electricitv. aas. or water. monthiv.

4. Exoenses - the amount of costs incurred by the utiltv in terms of orovidina service to customers. monthiv.

Continue work paver ->

Use this Column if you Use this Column if you
provided dual services, provided dual services,
specify in column header specify in column header
if the below inputs are if the below inputs are
relate to Electric, Gas, relate to Electric, Gas,
Montague Water & Sewer Compan ‘Water or Wastewater. Water or Wastewater.
Sep-22 Residential City. Municipality | Zip Code| Supply 1 - (GALLONS) Supply 1 Supply 1 - (GALLONS) Supply 1 Revenues 3 Expenses 4
Sep-22 Montaaue 07827 4176758 |[WATER 346661 | WASTEWATER $70.270.47 84.285
Sep-21 Residential City. Municipality | Zip Code| Supply 1 - (GALLONS) Supply 1+ Supply 1 - (GALLONS) Supply 1 Revenues 3 Expenses 4
Sep-21 Montaaue 07827 3796844 |[WATER O|WASTEWATER $49.346.20 58.174
Sep-19 Residential City | Municipality | Zip Code| Supply 1 - (GALLONS) Supply 1 Supply 1 - (GALLONS) Supply 1 Revenues s Expenses +
Sep-19 Montaaue 07827 4462722 |[WATER O0|WASTEWATER $53.244.93 32.940

N

Totals

Sep-22 Montaaue 07827 119302 | WATER 2000 [WASTEWATER $ 4.253.57 5.320

Sep-21 Montaaue 07827 67216 WATER 0[WASTEWATER $ 2.960.98 3.679

N

Totals

Sep-19 Montaaue 07827 244750 [WATER 0[WASTEWATER $ 4.841.86 2.159

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
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P.L. 2022, CHAPTER 107 Sections 2a(2) & 3a P.L. 2022, CHAPTER 107 Sections 2a(13) & 3a(13);

Number Of Local Utility And Public Utility
Customers For Each Category Of Utility
Service (Example: Water, Wastewater,
Gas, Electric) And How Those Numbers
Compare To The Previous Year At The
Notes: (Insert notation here for any of the
sections - expand cell if needed]

The Average and Median Dollar Amount Billed To Customer Accounts And The Average
|And Median Utility Usage Per Customer Account, And How The Numbers Compare To The

Previous Year At The Same Time As Well As The Same Time In 2019.

Notes: [Insert notation here for anv of the sections - exoand cel if needed]

Customers, Financials, Usages

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

Continue work paper ->

® o I ® o
Use this Column if you
provided dual services, Use this Column if you provided dual Use this Column if you provided dual Use this Column if you provided dual Use this Column if you provided dual
specify in column header @ senvices, specify in column header f the @ senvices, specify in column header if the @ services, specify in column header if the @ senices, specify in column header if the
i the below inputs are below inputs are relate to Electric, Gas, below inputs are relate to Electric, Gas, @ below inputs are relate to Electric, Gas, below inputs are relate to Electric, Gas,
relate to Electric, Gas, ‘Water or Wastewater. Water or Wastewater. ‘Water or Wastewater. ‘Water or Wastewater.
‘Water or Wastewater.
@
CNU“S'I"O':":’;; Number of Customers: ‘t;sc’?f;of“:;"::c";ﬂ'ff’ Average $ Amount Billed to Customer ;flf:(""‘l"') f::;'l'::‘"e'[ Median $ Amount Billed to Customer P::‘g::;::"{"x;iﬂj _| Average iility Usage Per Customer Ms‘:,':‘:' é’;:gm‘ﬁ““ Median Utility Usage Per Customer
WATER) (WASTEWATER) R Accounts - (WASTEWATER) e ) Accounts - (WASTEWATER) e, Account - (WASTEWATER) s () Account - (WASTEWATER)
675 220 $ 5858 | $ 97.98 [ $ 4949 | $ 100.28 5376.51 1280.22 4213 1368
] $ 5858 | $ 9798 | $ 4949 | s 10028 | $ 537651 | $ 128022 | $ 421300 | $ 1,368.00
CNU“S'I"O':":’;; Number of Customers: ‘t;sc’?f;of“:;"::c";ﬂ'ff’ Average $ Amount Billed to Customer ;flf:(""‘l"') f::;'l'::‘"e'[ Median $ Amount Billed to Customer P::‘g::;::"{"x;iﬂj _| Average iility Usage Per Customer Ms‘:,':‘:' é’;:gm‘ﬁ““ Median Utility Usage Per Customer
WATER) (WASTEWATER) R Accounts - (WASTEWATER) e ) Accounts - (WASTEWATER) e, Account - (WASTEWATER) e () Account - (WASTEWATER)
576 178 $ 4046 [ $ 7201 % 3508 [$ 72.20 4938.39 0 3963 0
] $ 4046 | $ 720118 350818 7220 8 493839 |8 - $ 396300 ] $ -
g:‘s't"o"':’eg Number of Customers: ‘tgeézgfofn::"::c";ﬂ"':f Average $ Amount Billed to Customer é‘:'lf:('f‘"o %:;':;’:"‘e‘[ Median $ Amount Billed to Customer P::,’i’::;::'{"xc‘:i:‘:ﬁ _| Average iility Usage Per Customer ME"P'::‘ é’;!:;ym‘ﬁ““ Median Utility Usage Per Customer
e (WASTEWATER) R Accounts - WASTEWATER) e L Accounts - (WASTEWATER) ey Account - (WASTEWATER) P Account - (WASTEWATER)
426 119 $ 4637 | S 7287 |$ 3957 |$ 72.20 6031.72 0 4802 0
] $ 4637 |8 72871 % 395718 7220 8 603172 $ - $ 480200 ] $ -
5 1 $ 455.36 [ $ 404.70 [ $ 42819 [ $ 404.70 23.861.20 2.001.00 11.931.00 2.001.00
] $ 45536 | $ 4047018 4281918 404701 $ 2386120 | $ 2,001.00 | $ 1193100 | $ 2,001.00
5 1 $ 26987 | $ 360.99 [ $ 14709 | $ 360.99 13.444.00 - 9.739.00 -
1 [E o871 S 00915 oo ]S EEEEN IS Tsam00] s — 1= 573900 S 5
5 1 $ 52912 | $ 360.99 [ $ 44571 [ $ 360.99 40.792.67 - 31.953.00 -
1 = EEREE IS 00915 RN I EEEEN IS W079267 | 5 — 1= S0 5
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P.L. 2022, CHAPTER 107 Sections 2a(14) &
[The Total Dollar Amounts Billed o and
Collected from Customer Accounts and
How The Numbers Compare To the
Previous Year At The Same Time As Well
|As The Same Time In 2019,

Notes: [Insert notation here for any of the
sections - expand cell if needed]

(14): P.

2022, CHAPTER 107 Sections 2a(18) & 3a(18)
The local and public utility revene, including sales revent
operating or net revenue information, and how those numt
compare to the previous year at the same time as well as t
time in 2019,

Notes: [Insert notation here for any of the sections - expand cell
needed]

Definitions: Staff interorets the followina words. under the

1. Sales Revenue - the amount of monev ean

2. Oneratina Revenue - the total amount of m

includina the aeneration. transmission. and d

Net Revenue - the total amount of revenue.
and allowances from its aross revenue.

Total Dollar [ Total Dollar Amounts
Amounts Billed to [ Collected From
Customer Accounts| Customer Accounts

Sales Revenue | Operating Revenue  [Net Revenue|

$ 70.270.47 | $ 56.942.67

74.940 74.987 74.987

Total Dollar [ Total Dollar Amounts
Amounts Billed to [ Collected From
Customer Accounts| Customer Accounts

Sales Revenue | Operating Revenue  [Net Revenue|

$ 4934620 | S 37.984.22

51.202 51.249 51.249

Total Dollar [ Total Dollar Amounts
Amounts Billed to [ Collected From
Customer Accounts| Customer Accounts

Sales Revenue | Operating Revenue  [Net Revenue|

$ 53.244.93 [ 51.281.24 48.505 48,670 48,670
$ 4.25357 | 3.424.07 4730 4.733 4.733
$ 2.960.98 | § 3.712.24 3.238 3.241 3.241
$ 484186 | 2.641.89 3179 3.189 3.189

Customers, Financials, Usages

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
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P.L. 2022, CHAPTER 107 Sections 2a(3) & 3a(3)

Disconnects, Reconnects, Liens

The Number of Local Utilitv and Public Utility Service Customers:
- Who Were Sent Disconnection Notices Due to Bill Non-Payment
- Who Were Disconnected Due to Bill Non-Payment

- Who Were Reconnected After Being Previously Disconnected Due to Bill Non-Payment

- Average Time Between Service Disconnection Due to Non-Payment and Service Reconnection
How the Numbers Compare to the Same Time in the Previous Year as Well as in 2019

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes: [Insert notation here for any of the sections - expand cell if needed]

Montague Water & S

Sep-22

Sep-21

Sep-19

Sep-22

Sep-21

Sep-19

ewer Company

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 5

Continue work paper ->

Number of Customers
Sent Disconnection

Number of Customers

Reconnections after
Being Previously

Average Time Between
Service Disconnections

Residential City Municipality Zip Code Notices Due to Bill Non- Dlsco:nected Due to Bill 5 DiietolBilll| BueltolNon Faymentland
Payment S Non-Payment Service Reconnection
Montague 07827 93 1 1 0
0

Residential

City

Municipality

Zip Code

Number of Customers
Sent Disconnection
Notices Due to Bill Non-
Payment

Number of Customers

Disconnected Due to Bill |

Reconnections after
Being Previously

y

Non-Payment

Average Time Between
Service Disconnections

Due to Bill | Due to Non-Payment and

Service Reconnection

Montague

07827

0 0

Totals

Residential

City

Municipality

Zip Code

Number of Customers
Sent Disconnection
Notices Due to Bill Non-

Number of Customers
Disconnected Due to Bill
Non-Payment

Reconnections after
Being Previously

Average Time Between
Service Disconnections

Disconnected Due to Bill [Due to Non-Payment and

Payment Non-Payment Service Reconnection
Montague 07827 153 10 5 3.6

Montague

07827

Totals

[AVERAGE OF SUM]

Montague

07827

Totals

Montague

07827

[AVERAGE OF SUM|

10

Totals

[AVERAGE OF SUM|




P.L. 2022, CHAPTER 107 Sections 2a(6) & 3a(6)

The Number of Customer Accounts That Became Eligible for
Disconnection Due to Bill Non-Payment But Were Not
Disconnected Because of Any Legally Mandated or Voluntary
Suspensions of Disconnections Due to The Coronavirus 2019
Pandemic

Notes: [Insert notation here for any of the sections - expand cell if needed]

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were
Not Disconnected

87

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were
Not Disconnected

142

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were
Not Disconnected

38

Disconnects, Reconnects, Liens

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
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Anearages. STANDARDIZED P 2022,
. 107 REPORTING TEMPLATE
Page 7

P 2022 CHAPTER 107 Sect 3

The Number Of Customers In Arrears By 30, 60, 90, 120, 150 And 180 Days At The
End Of Each Month, The Total Dolar Amount Owed And Average Amount Owed
Per Customer In Each Of Those Categories. And How The Numbers Cited, Pursuan|
o This Paragraph, Compare To The Same Time Previous Year And In 2019,

" “Notest section
y needed]
Piniion Staff under the context of
‘amount of a uiy pr
Active DPA's the 3T recuest thase amourts
Continue work paper >
Montague Water [ Nanberol Resiental Cusiomers T Aveas | [ rescewaAwemmgeDolas | AVerage AOUNT of Residenial ATrearage Dolars.
G Wiricinniry | 7 covie] 30°50 Davs | 6069 Davs | 90-119 Davs | 120-149 Davs [ 150-175 Davs | 160+ Dave 3059 Davs | 6089 Davs | 90110 Davs | 120-149 Davs | 150-175 Davs | 160+ Dave. 73059 Davs | 6069 Davs | 90-11 Davs [ 120-149 Davs | 150-175 Davs | 160+ Davs
sep22] 215 151 E: 52031391 |5 1131422 (S 553817 [ S 4390325 2735185 3151005 S oS G637 |s  Gsls]s 952 5 923 goast |
Total Number of Customers 755 1 5 3 37 55 [Fowa pollar Amount | 2051591 |5 Tisiazz |5 sssir|s aseose|s  arsis[s sisioos] [ Oued |5 wis]s wearls weis|s  Tom S soasy
Number of Resiental CUstomers in Arears [ FecemaAwmmenss ] AVEraGE ATOUNT Of ReSidenial ATrearage DoTars.
G Wiricinniny | 7 covie] 30°50 Davs | 6069 Davs | 90-119 Davs | 120-149 Davs [ 150-175 Davs | 160+ Dave 3059 Davs | 6089 Davs | 90110 Davs | 120-149 Davs | 150-175 Days | 160+ Days. 5055 Days | 50-69 Days | 60-119 Days | 120-149 Days | 150-179 Days | 160+ Days,
Sep21 [Mortague 305 7 1 105 5 1 $2171595 | § 1323798 |6 1047701 |6 829168 S 713030]S 603827 s 7120(s 7608]s 0ls o7 ]s 91]s s159 |

Total Number of Customers 305 174 127 105 86 126 | [Total Dollar Amount | $21.71595 | § 1325706 | 1047701 ] 829168 ]s 713030 s e6ose2r] [ Owed |5 7120]5 7608]s 82508 7897 8201]5 51592

e ol FesBertal CUSorers T TS L L — e Ao o FeSaral ATaage DTS
Em i | Ficri] 3055 0w | 699 Dave | 50-119 Dava | 120-149bavs | 150170 s | To0r Dave 5559 0avs G080 ms | 50119 vavs | 170:149 bavs] 150179 bays | To0r Days 5555 Days [ 5055 bays | 50-110 Dayo | 120-40 Days | 150-79 Days | To0r Days
Sep-18) L 194 81 44 | $1304992 1$ 418742 |$ 277706|$ 3197681$ 2561.35($ 618335 | |8 _6727(8 170 1§ 049 1§ 5718 $ 176,67 |
o e orcrores T & = = = £ | R T S T e ls el Tms] [ T I R S IS 7 S Y R




Anearages. STANDARDIZED P 2022,
. 107 REPORTING TEMPLATE
Pages

Ciiy Nunicipait Zip cods | 3059 Days | 6089 Days | 90-119 Days | 120-145 Days | 150179 Days | 180+ D 30.59 Days | 60-69 Days | 50119 Days | 120149 Days | 150-179 Days | 180+ Days 3059 Days | 6089 Days | 90-119 Days | 120149 Days | 150-170 Days | 180+ Day
Moriagie 1 s 241 S 1896[s 240115 11356[s 3719 soon S aoa65(s oasls  1poi|s  ames|s  laeols

ora Number of Custom S z z 3 z 7] [Cotel Dollar Amount | & zarszr w5 zeoils iiwess|s  ariels weesi] [ Ouwed |5 awies|s eam|s jpoi]s  swes]s  ieeo]s seoer
[ci Nunicipait Zip code qﬁSSDEE 6089 Days | 90119 Days | 120-145 Days [ 150-179 Days | 180+ s 30,59 Days | 60.89 Days | 90-119 Days | 120-149 Days | 150-175 Days | 180+ Days 3059 Days | 60:89 Days | 90-119 Days | 120149 Days | 150-179 Days | 180+ Day
Moriagie 10 5 4 ) S 2560115 108785 lo7si|s  oasr|s  samos G207 S zsa01s msols  assls  msls 940 s o130

ot Number of Custom A i) 5 T 3 z 5| [Tolal Dollar Amount |5 25011 1§ ti0s7e|s Jorsi|s  easi]s  samo|s 507] [AwerseAmounOwed |5 20i]s imaw|s  mm|s e ]s  zea]s eia
Ciry Nunicipait Zip code qﬁSSDEE 6089 Days | 90119 Days | 120-145 Days [ 150-179 Days | 180+ s 30.59 Days | 60-69 Days | 50119 Days | 120149 Days | 150-179 Days | 180+ Days 120149 Days | 150-179 Days | 160+ Day
Moriagie 10 3 - - S 136268 139115  @ess|s - Is B - s -~ s B -

Total Number of Custom I £} 3 z - - [Cotel Dollar Amount |5 138576 S s —— S i3e Terls mmls — 15 . -




P.L. 2022, CHAPTER 107 Sections 2a(7) &3a(7):

The Number Of Customers Enrolled In Deferred
Payment Agreements At The End Of Each
Month, The Total Dollar Amount Of Arrears And
Average Amount Of Arrears Per Customer

Subject To Those Agreem
Lenath Of The

ents, The Average

)t Term Under Those

Deferred Payment Agreements, Fees

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes™ section.

Notes: [Insert notation here for any of the sections - expand cell if needed]

Montague Water & Sewer Company

Sep-22|Montague

Sep-19

Continue work paper ->

City Zip Code

Number of Customers
Enrolled in Deferred
Payment Agreements

Average Monthly
Installment Amount

Total Deferred
Payment Agreements
Dollar Amount

Average Amount Owed
Per Customer

Average Length of
Repayment Term

07827

59

$ 72.03

$ 57,561.93

$ 1,000.86

12.96

$ 72.03

$ 1,009.86

$ 12.96

City Zip Code

Number of Customers
in Deferred Payment

Average Monthly
Installment Amount

Total Deferred
Payment Agreements

Average Amount Owed
Per Customer

Average Length of
Repayment Term

Agreements Dollar Amounts
Sep-21|Montague 07827 16[$ 5340 | $ 9,76561 | $ 697.54 12.5
Number of Customers Total Deferred
n " " Average Monthly Average Amount Owed| Average Length of
City Zip Code in Deferred Payment et AT Payment Agreements o @IERIEY Repayment Term
Agreements Dollar Amounts
07827 0 - $ - $ - 0
Montague 07827 0 - $ - $ - 0

Sep-22

Sep-21

Sep-19

#DIV/0!

#DIV/0!

#DIV/O!

07827

Montague

#DIV/0!

#DIV/0!

#DIV/O!

Montague

#DIV/0!

#DIV/0!

#DIV/O!

STANDARDIZED P.L. 2022,

C. 107 REPORTING TEMPLATE

Page 9



P.L. 2022, CHAPTER 107 Sections 2a(8) &3a(8):

2019.

The Number Of Customers That Entered Into, Successfully Completed,
Or Defaulted From A Deferred Payment Agreement, The Total Dollar
Amount Of Arrears And Average Amount Of Arrears Per Customer
Subject To Those Agreements, And How The Numbers Cited, Pursuant
To This Paragraph, Compare To The Same Time Previous Year And In

Notes: [Insert notation here for any of the sections - expand cell if needed]

Deferred Payment Agreements, Fees

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

Continue work paper ->

Number of Customers
that Entered Into
Deferred Payment

Total Dollar Amount of
Arrears of Ci

Average Amount of
Arrears of

that entered into
Deferred Payment

that entered into
Deferred Payment

Number of Customers
that

Total Dollar Amount of
Arrears

y
Completed Deferred

Completed by Deferred

Average Amount of
Arrears Successfully
Completed by Deferred

Number of Customers
that Defaulted on their
Deferred Payment

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their
Deferred Payment

Agreements 9 g Payment Agreements | Payment Agreement Payment Agreement Agreements Agreements
3[$ 30470 | $ 304.70 3[s 4,892.93 | $ 1,630.98 o[$ - $ -
$ 304.70 $ 1,630.98 $ -

Number of Customers
that Entered Into
Deferred Payment

Total Dollar Amount of
Arrears entered into a
Deferred Payment

Average Amount of
Arrears of customers
that entered into
Deferred Payment

Number of Customers
that

Total Dollar Amount of
Arrears

Completed Deferred

Completed by Deferred

Average Amount of
Arrears Successfully
Completed by Deferred

Number of Customers
that Defaulted on their
Deferred Payment

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their
Deferred Payment

Agreements Agreements Agreements Payment Agreements | Payment Agreement Payment Agreement Agreements Agreements
3[$ 89.08 [$ 89.08 ofs - $ - o|$ - $ -
$ 89.08 $ - $ -

Number of Customers
that Entered Into
Deferred Payment

Total Dollar Amount of
Arrears entered into a
Deferred Payment

Average Amount of
Arrears of customers
that entered into
Deferred Payment

Number of Customers
that

Total Dollar Amount of
Arrears

y
Completed Deferred

Completed by Deferred

Average Amount of
Arrears Successfully
Completed by Deferred

Number of Customers
that Defaulted on their
Deferred Payment

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their
Deferred Payment

Agreements Agreements Agreements Payment Agreements | Payment Agreement Payment Agreement Agreements Agreements
0|$ - $ - 0| $ - $ - 0|$ - $ -
$ - $ - $ -
0| $ - $ - 0| $ - $ - ol s - $ -
#DIV/O! #DIV/0! #DIV/O!

#DIV/0!

#DIV/0!

#DIV/O!

#DIV/0!

#DIV/0!

#DIV/O!

Page 10



P.L. 2022, CHAPTER 107 Sections 2a(12) & 3a (12)

The Number Of Customers Charged Late Fees, Penalties, And Interest, The Total Dollar Amount
Of Late Fees, Penalties, And Interest Charged And Average Amount Of Late Fees, Penalties And
Interest Per Customer Subject To Such Charges, And How They Compare To The Prior Year At

The Same Time As Well As In 2019.

Definitions:

Notes: [Insert notation here for any of the sections - expand cell if needed]

Deferred Payment Agreements, Fees

Staff interprets the following words, under the context of Sections 2a(12) & 3a(12), as follows:

1. Late Fee - a charge that a customer incurs when they fail to pay a bill or make a payment by the due date.

2. Penalty - a charge that a customers incurs for violating the terms of an agreement or contract.

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

The Number of Average Amount of The Number of Average Amount of The Number of
Total Dollar Amount of Total Dollar Amount of . Total Dollar Amount of | Average Amount of
Customers Charged LB ETS Late Fees Per Customers (_:harged FEEES Penalties Per Customers Charged —— (R e @D
Late Fees Customer Penalties Customer Interest
#DIV/O! #DIV/0! #DIV/O!

The Number of

Total Dollar Amount of

Average Amount of
Late Fees Per

The Number of
Customers Charged

Total Dollar Amount of

Average Amount of
Penalties Per

The Number of
Customers Charged

Total Dollar Amount of

Average Amount of

Customers Charged b
Late Fees Late Fees ST Penalties Penalties QBT [ Interest Interest Per Customer
#DIV/0! #DIV/O! #DIV/0!
Cu:?:m’\:;;ngﬁ:'e d Total Dollar Amount of Avi':gel::;":;:: al Cu::‘:rr::‘:?gﬁgffe " Total Dollar Amount of Avg:g:lt/i\;o;;! i Cu::‘cem’\gtrs“g:ra?'e g Total Dollar Amount of | Average Amount of
9 Late Fees Charg Penalties 9 Interest Interest Per Customer
Late Fees Customer Penalties Customer Interest
#DIV/0! #DIV/0! #DIV/O!
#DIV/O! #DIV/0! #DIV/O!

#DIV/0!

#DIV/0!

#DIV/O!

#DIV/0!

#DIV/0!

#DIV/O!

Page 11



STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 12

Assistance Programs, Outreach

P.L. 2022, CHAPTER 107 Sections 2a(9) & 3a(9)

‘Available Customer Assistance Programs,
Including Terms of Eligibility, Available Budget
For Each Program, and Any Enhancements to
The Programs That Are Being Made to Address
Anticipated Increase in Demand

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or followina tabs please leave the column blank and disclose why in the “Notes" section.
Staff Note: Please input data for the residential customer class only.

Notes: [Insert notation here for anv of the sections - expand cell if needed]

Continue work paper ->
Montadue Water & Sewer Company

Description of Enhancements to Programs to meet

ilii i City Municipality Zip Cod T f Eligibility: Available Budget:
Utility Assistance Program ity lunicipality ip Code ermsiof Eligibility vallable Budget Increases in Demand

N/A

Totals




P.L. 2022, CHAPTER 107 Sections 2a(10) & 3a(10)

Assistance Programs, Outreach

P.L. 2022, CHAPTER 107 Sections 2a(11) & 3a(11)

The Number of Customers That Applied For Financial Assistance
Under Each Applicable Utility Assistance Program, and How That
Number Compares to The Previous Year as Well as in 2019*

The Number of Customers Receiving Assistance Under Each
Applicable Utility Assistance Program at The End of Each
Month, and How That Number Compares to The Same Time in
The Previous Year as Well as in 2019.

Notes: [Insert notation here for any of the sections - expand cell if needed]

21

19

Notes: [Insert notation here for any of the sections - expand cell if needed]

22

21

-19

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 13

Continue work paper ->

[Month Year]

Residential Number

of Customers that
Applied

[Month, Prior Year]

Residential Number

of Customers that
Applied

[Month 2019] Residential

Number of Customers that

Applied

[Month, Year] Number of
Residential Customers that
Receive Assistance for
Arrears

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program

[Month, Prior Year]
Number of Residential
Customers that Receive
Assistance for Arrears

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program

[Month 2019] Number of
Residential Customers that
Receive Assistance for
Arrears

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program




P.L. 2022, CHAPTER 107 Sections 2a(15) & 3a(15)

The Methods and Contents of General Communications By Local and Public Utilities to Customers
Concerning Their Rights and Available Assistance Programs if Customers Are Unable to Pay Their Bills
in Full, Excluding Any Customer- Specific Communications

Notes: [Insert notation here for any of the sections - expand cell if needed]

Assistance Programs, Outreach

Narrative Descriptions of the "Contents" of the Outreach and other relevant

Methods of Outreach .
notes:

Indicate Whether Outreach
Materials/Notices are provide
in languages other than
English: (YIN)

Explanation of which
Materials and
Translated into what
languages.

Links to any Webpage(s)
that Provides
Information Concerning
Customer Rights and
Assistance Programs.

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 14



P.L. 2022, CHAPTER 107 Sections 2a(17) & 3a (17,

Please List Any Planned Local Utility And Public Utility Infrastructure
Projects That Were Scheduled To Take Place During Or After The
Reporting Period That Were Canceled Or For Which The Actual Or
Anticipated Start Date Was Delayed Due To The Financial Or Other
Impacts Of The Coronavirus 2019 Pandemic

Infrastructure Projects

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 15

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes:

Montague Water & Sewer Company

Project Name

Location of affected Project, if
Applicable

Impact to Project Schedule

Reason for concern / project impacts

Description

N/A




Board Assessment STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

Page 16
P.L. 2022, CHAPTER 107 Sections 2a(16) & 3a(16)

The Board's Assessment Of Whether Existing Customer Assistance Programs Are
Presently, And In The Future, Sufficient To Meet The Financial Needs Of Customers In
Arrears Who Are Unable To Pay Those Arrears In Full, As Well As The Needs Of
Customers Who May Be Unable To Pay Future Bills

To be determined by the Board.



Rates and Charges

P.L. 2022, CHAPTER 107 Sections 2a(19) &3a(19):

STANDARDIZED P.L. 2022,

C. 107 REPORTING TEMPLATE
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Each Local Utility's And Public Utility's Schedule Of Rates And Charges. As Used In This Paragraph, "Rates" Mean The Fixed Component, If Any, And The Volumetric Or Other
Variable Component, If Any, Of The Cost Of Service That Are Applied To A Category Of Customers And "Charges" Mean Amounts That Are Billed To A Customer Under
Specific Circumstances That Are Not Included In The Provider's Base Rate Including, But Not Limited To, Late Fees, Connection Fees, Impact Fees For New Development,

Deposits For Opening New Accounts, And Any Other Fees, Surcharges, Or Penalties.

Staff Note: This is an illustrative example, please tailor the below to conform with your utility. Additionally, this MUST be done for each customer class within the Company's respective tariff.

If the data is unavailable please disclose why below.

Rates
Residential Class - WATER

[RATES & FEES

9/30/2022

[Place rates/ charges]

[Cite Tariff Pages]

Base Water Charge (Fixed Charge) - 5/8" & 3/4" 15.96 21
Base Water Charge (Fixed Charge) - 1" 39.90 21
Base Water Charge (Fixed Charge) - 1.5" 79.80 21
Base Water Charge (Fixed Charge) - 2" 127.68 21
Base Water Charge (Fixed Charge) - 3" 239.40 21
Base Water Charge (Fixed Charge) - 4" 399.00 21
Base Water Charge (Fixed Charge) - 6" 798.00 21
Residential Consumption Charge (Volumetric Charge per 1000 Gal) 15.88 21
Commercial Class - WATER
Base Water Charge (Fixed Charge) - 5/8" 47.88 22
Base Water Charge (Fixed Charge) - 3/4" 71.82 22
Base Water Charge (Fixed Charge) - 1" 119.70 22
Base Water Charge (Fixed Charge) - 1.5" 239.00 22
Base Water Charge (Fixed Charge) - 2" 383.04 22
Base Water Charge (Fixed Charge) - 3" 718.20 22
Base Water Charge (Fixed Charge) - 4" 1,197.00 22
Base Water Charge (Fixed Charge) - 6" 2,394.00 22
Commercial Consumption Charge (Volumetric Charge per 1000 Gal) 15.88 22
Hydrants - WATER
Monthly Fire Hydrant charge for High Point Country Club Community 37.8 24
Charges
Disconnection Fee 375 18
Returned Check Fee 25 16
Deposits for unsatisfactory credit 2X monthly average bill 3
Other Fees: (Water Tax per 1000 Gal) 0.01 21
Residential Class - SEWER
Base Sewer Charge (Fixed Charge) 72.94 14
Residential Consumption Charge (Volumetric Charge per 1000 Gal, max 2k Gal) 20.00 14
Commercial Class - SEWER
Base Sewer Charge (Fixed Charge) - 5/8" 364.70 15
Base Sewer Charge (Fixed Charge) - 3/4" 547.05 15
Base Sewer Charge (Fixed Charge) - 1" 911.75 15
Base Sewer Charge (Fixed Charge) - 1.5" 1,823.50 15
Base Sewer Charge (Fixed Charge) - 2" 2,917.60 15
Base Sewer Charge (Fixed Charge) - 3" 5,470.50 15
Base Sewer Charge (Fixed Charge) - 4" 9,117.50 15
Base Sewer Charge (Fixed Charge) - 6" 18,235.00 15
Commercial Consumption Charge (Volumetric Charge per 1000 Gal, max 2k Gal) 20.00 15

Notes:




