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Customers, Financials, Usages STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
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P.L. 2022, CHAPTER 107 Sections 2a(1) & 3a(1):
Overall Impact On Local Utility And Public Utility Supply, Demand,
Revenue, And Expense Information

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes: [Insert notation here for any of the sections - expand cell if needed]

Definitions: Staff interorets the followina words. under the context of Sections 2a(1) & 3a(1) as:
1. Supolv - utilitv sales (kWh. Therms. or Gallons).
2. Demand - the amount of electricitv (KW [Kilowattsh. aas [Dekatherms (Dth. or water (1G [Thousand Gallons). utilized for monthlv needs.
3. Revenues - the amount of monev eamed by the utilitv from the sale of its services such as electricitv. aas. or water. monthlv.
4. Exoenses - the amount of costs incurred bv the utilitv in terms of providina service to customers. monthlv.

Continue work paper ->

Use this Column if you Use this Column if you
provided dual services, provided dual services,
specify in column header if specify in column header if
the below inputs are relate the below inputs are relate
to Electric, Gas, Water or to Electric, Gas, Water or
Montague Water & Sewer Company
Residential city Municipality Zip Code Supply : - (GALLONS) Supply + Supply : - (GALLONS) Supply + Revenues : Expenses «
June-23
Jun-23 Montaque 07827 4304059 | WATER 366245 | WASTEWATER $ 74.143.24 49.069
June-22 Residential city Municipality Zip Code Supply : - (GALLONS) Supply : Supply : - (GALLONS) Supply : Revenues s Expenses «
Jun-22 Montague 07827 4059023 | WATER 0| WASTEWATER $ 50.880.52 54.069
June-19 Residential city Municipality Zip Code Supply : - (GALLONS) Supply : Supply : - (GALLONS) Supply : Revenues s Expenses «
Jun-19 Montague 07827 3624480 | WATER 0| WASTEWATER $ 47.144.14 35.000

Totals

June-23

Jun-23 Montaaue 07827 644960 [ WATER 2000 | WASTEWATER S 8.597.76 3.049

Totals

June-22

Jun-22 Montaaue 07827 144815 |WATER O0|WASTEWATER $) 324165 3.438

Totals

June-19

Jun-19 Montaaue 07827 269622 | WATER 0|WASTEWATER ) 459481 2.289

Totals




P.L. 2022, CHAPTER 107 Sections 2a(2) & 3a(2)
Number Of Local Utility And Public Utility Customers For Each
Category Of Utility Service (Example: Water, Wastewater, Gas,
Electric) And How Those Numbers Compare To The Previous

Year At The Same Time And Same Time In 2019

P.L. 2022, CHAPTER 107 Sections 2a(13) & 3a(13):

Customers, Financials, Usages

The Average and Median Dollar Amount Billed To Customer Accounts And The
Average And Median Utility Usage Per Customer Account, And How The
Numbers Compare To The Previous Year At The Same Time As Well As The

Same Time In 2019.

Notes: [Insert notation here for any of the sections - expand cell if
needed]

(b)

Notes: [Insert notation here for any of the sections - expand cell f needed]

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

Continue work paper ->

10} )
Use this Column ifyou Use this Column i you Use this Column i you Use this Column ifyou
Use this Column if you provided provided dual services, provided dual services, provided dual services, provided dual services,
dual services, specify in column
specify in column header if specify in column header if specify in column header if specify in column header if
headerif the below inputs are @ A . @ o } @ o : @ s ¥
rolate 1 Electrie. Gas Water o the below inputs are relate to the below inputs are relate the below inputs are relate e below inputs are relate
TS Electric, Gas, Water or to Electric, Gas, Water or o0 Electric, Gas, Water or o Electric, Gas, Water or
(a) astewater.
Number of Customers: Number of Customers: Average $ Amount Billed | Average $ Amount Billed | Median $ Amount Billed | Median $ Amount Billed | Average Utility Usage | Average Utility Usage | Median Utility Usage Per | Median Utility Usage Per
A= ey to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | Per Customer Account - | Per Customer Account - | Customer Account- | Customer Account -
(WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER)
770 %5 [s 6109 |5 10354 | § 5061 |5 10260 5590.73 136311 4343 1484
1 = 6100] 5 10354 ] % 5061] % 10260] 5 550073] % 13831115 434300 1.484.00
Number of Customers: Number of Customers: Average $ Amount Billed | Average $ Amount Billed | Median $ Amount Billed | Median $ Amount Billed | Average Utility Usage | Average Utility Usage | Median Utility Usage Per | Median Utility Usage Per
v RS TR to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | Per Customer Account - | Per Customer Account - | Customer Account- | Customer Account -
(WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER)
656 212 $ 4185 | $ 7021 [$ 3532 |$ 72.20 52317 0 4008 0
1 = 485§ 7021] % 32| 5 7220] 5 523170] 5 — 15 700800 § 5
Number of Customers: Number of Customers: Average $ Amount Billed | Average $ Amount Billed | Median $ Amount Billed | Median $ Amount Billed | Average Utility Usage | Average Utility Usage | Median Utility Usage Per | Median Utility Usage Per
v RS TSR to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | to Customer Accounts - | Per Customer Account - | Per Customer Account - | Customer Account- | Customer Account -
(WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER) (WATER) (WASTEWATER)
419 117 $ 4062 | $ 7583 [ $ 3425 | $ 72.20 491891 0 3801 0
1 = 2062] 7583 ] % 3425] s 7220] 5 791891 ] 5 — 15 380100] § 5
5 1 $ 129036 [ $ 404.70 | $ 694.42 | $ 404.70 128,992.80 2.001.00 5.735.00 2,001.00
1 129036 | 5 204705 50442 5 202701 5 12699280 | & 200100 | & 573500 5 2.001.00
5 1 [s 35290 [ $ 36099 [ $ 18120 [ § 360.99 269638 0 18395 )
1 = 35299 36099 5 18120] 5 36099 5 2896380 | § — 15 1639500 § -
5 1 [ 48595 | 5 36099 | 5 34210 |5 36099 530252 0 7339 0
1 = P IS 36099 5 342105 36099 & 5392520 | 5 — 15 733900 | § -

Page 3



P.L. 2022, CHAPTER 107 Sections 2a(14) &3:
The Total Dollar Amounts Billed to and
Collected from Customer Accounts and
How The Numbers Compare To the
Previous Year At The Same Time As Well
As The Same Time In 2019.

(14):

Customers, Financials, Usages

P.L. 2022, CHAPTER 107 Sections 2a(18) & 3a(18):

Notes: [Insert notation here for any of the
sections - expand cell if needed]

time in 2019.

The local and public utility revenue, including sales revenue and
operating or net revenue information, and how those numbers.
compare to the previous year at the same time as well as the same

needed]

Definitions:

Notes: [Insert notation here for any of the sections - expand cell if

Staff interprets the followina words, under the context of Sections 2a(18) & 3a(18) as:

1. Sales Revenue - the amount of monev earned by the utility from the sale of its services such as electricity. aas. or water.
2. Operatina Revenue - the total amount of monev that a utilitv companv earns from its primarv business operations.
includina the aeneration. transmission. and distribution of electricitv. aas. or water to customers.

3. Net Revenue - the total amount of revenue that a utilitv companv eams after deductina anv discounts. returns.

and allowances from its aross revenue.

Total Dollar Amounts | Total Dollar Amounts Operating
Billed to Customer | Collected From Sales Revenue e Net Revenue
Accounts Customer Accounts
$ 7414324 | $ 115.568.67 78.625 78.672 78.672
Total Dollar Amounts | Total Dollar Amounts Operating
Billed to Customer |  Collected From Sales Revenue R Net Revenue
Accounts ‘Customer Accounts
$ 50.880.52 | $ 52.243.20 50.586 50.610 50.610
Total Dollar Amounts [ Total Dollar Amounts @l
Billed to Customer | Collected From Sales Revenue e Net Revenue
Accounts ‘Customer Accounts
$ 47.144.14 | $ 50.392.39 48.270 48317 48317
$ 8.597.76 [ $ 3.807.38 4.886 4,889 4.889
$ 324165 [ $ 4.400.89 3.217 3218 3.218
$ 459481 | $ 3.600.17 3.157 3.160 3.160

STANDARDIZED P.L. 2022,

C. 107 REPORTING TEMP!
[

LATE
age 4



P.L. 2022, CHAPTER 107 Sections 2a(3) & 3a(3)

Disconnects, Reconnects, Liens

The Number of Local Utility and Public Utility Service Customers:

- Who Were Sent Disconnection Notices Due to Bill Non-Payment

- Who Were Disconnected Due to Bill Non-Payment

- Who Were Reconnected After Being Previously Disconnected Due to Bill Non-Payment

- Average Time Between Service Disconnection Due to Non-Payment and Service Reconnection
How the Numbers Compare to the Same Time in the Previous Year as Well as in 2019

Please fill in each respective bo, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes: [Insert notation here for any of the sections - expand cell if needed]

‘Water & Sewer Company

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

Number of Customers Reconnections after
Sent Disconnection DTS € Being i
Residential . Municipali Zi . ' y
esidential City unicipality ip Code (oS 1o o 311 e Disconnected Due to Bill e B e B
Non-Payment
June-23 Payment Non-Payment
Jun-23 Montague 07827 142 1 1
Number of Customers Reconnections after
Sent Disconnection a3ty 6 GUEEmES Being Previously
Residential Cit Municipalit; Zip Code N " i i " .
4 [P P Notices Due to Bill Non- Disconnected Due to Bill Disconnected Due to Bill
Payment IS Non-Payment
June-22 y! y
Jun-22 Montague 07827 65 1 3
Number of Customers Reconnections after
Sent Disconnection IR 6 @ Being i
S . T . . . F y
Residential City Municipality Zip Code Notices Due to Bill Non- Dlsco:nected Due to Bill Due to Bill
June-19 Payment i Non-Payment
Jun-19 Montague 07827 110 3 0
Totals

June-23

Jun-23 Montague

07827

13

Totals

June-22

Jun-22 Montague

07827

Totals

June-19

Jun-19 Montague

07827

Totals

Page 5



Continue work paper ->

Average Time Between

Service Disconnections
Due to Non-Payment and

Service Reconnection

Average Time Between

Service Disconnections
Due to Non-Payment and

Service Reconnection

Average Time Between

Service Disconnections
Due to Non-Payment and

Service Reconnection

Disconnects, Reconnects, Liens

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 6



P.L. 2022, CHAPTER 107 Sections 2a(4) & 3a(4)

The Number of Liens on Real Property That is
Placed, Sold, or Enforced Due to Non-Payment and
How Those Numbers Compare to the Same Time in
The Previous Year as Well as in 2019

Notes: [Insert notation here for any of the sections - expand cell if needed]

Disconnects, Reconnects, Liens

P.L. 2022, CHAPTER 107 Sections 2a(6) & 3a(6)

The Number of Customer Accounts That Became Eligible for
Disconnection Due to Bill Non-Payment But Were Not
Disconnected Because of Any Legally Mandated or Voluntary
Suspensions of Disconnections Due to The Coronavirus 2019
Pandemic

Notes: [Insert notation here for any of the sections - expand cell if needed]

The Number of Liens on
Real Property that were
PLACED Due to Non-
Payment

The Number of Liens on
Real Property that were
SOLD Due to Non-
Payment

The Number of Liens on

Real Property that were

ENFORCED Due to Non-
Payment

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were Not
Disconnected

71

The Number of Liens on
Real Property that were
PLACED Due to Non-
Payment

The Number of Liens on
Real Property that were
SOLD Due to Non-
Payment

The Number of Liens on

Real Property that were

ENFORCED Due to Non-
Payment

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were Not
Disconnected

119

The Number of Liens on
Real Property that were
PLACED Due to Non-
Payment

The Number of Liens on
Real Property that were
SOLD Due to Non-
Payment

The Number of Liens on

Real Property that were

ENFORCED Due to Non-
Payment

Number of Customer Accounts Elligible for Disconnetion for Non-Payment that were Not
Disconnected

31

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 7



STANDARDIZED P.L. 2022,

Anearages
. 107 REPORTING TEMPLATE
Page8

P 2022 CHAPTER 107 Sections 2a(5) &3als):

The Number Of Customers In Arrears By 30, 60, 90, 120, 150 And 180 Days At The End Of Each
Month, The Total Dollar Amount Owed And Average Amount Owed Per Customer In Each Of
Those Categories, And How The Numbers Gited. Pursuant To This Paragraph, Compare To The.
Same Time Previous Year And In 2015,

" “Notest section

needed]

Rfintions: Staffinterorets Areears. e the corfext of Sections 2a(5) & 3a(5) as folows:
The

Active DPA. shotid rat
Continue work paper >

Nontague Water & S [ FescewaAwesageDolas | Average ATOUNTof Residental Arrearage Dolars
T Nivricinainy | 7in oo | 30-5 Davs | 60-69 Davs | 00119 Davs | 120-149 Davs | 150179 Davs | 160+ Davs 5059 Davs | 6069 Davs | 90-119 Davs | 120149 Davs| 150-175 Davs | 160+ Davs | (3059 Dav | 6069 Davs | 90-110 Davs | 120-149 Davs | 150-179 Davs | 160+ bavs
7827 185 o1 el 3 £l 2 s17812 561649 |5 5644745 28]s soso|s oess|s 1sas|s nr

160+ Davs
June-23 [Mortaoue 57]s sisesr|s 377538 | 8 1301470 s o 8|5 as223

Total Number of Customers_ 185 91 57 a5 32 29| [Total Dollar Amount [ $1781257 |8 815497 561649 |8 564474 377538 |8 1311270 [ d s 9628]s 962]s o8s3|s 12544 11796 |5 45023

i o RESeral CUSTomers o ATears — T — Va7 ATToUR of RoS Al Aearage DS
[ it | 7ricada] 3050 Davs | 60389 Davs [ 50119 Dovs | 120140 Davs | 150478 Davs | 180+ Davs 3055 bovs | 6069 Davs | 90110 Davs | 120145 Davs| 0179 o T T ars o[ 0
une-22|onaoue orazr 1 £ 3 m o e siasie]s ermess|s swaar]s saoer|s aodr s esasiss s esss|s eewls msos|s  msels swas

Total Number of Customers 18 % i3 53 o) 29 | [Total Dolar Amount [ 5130316 [ 678688 Saoaar|s 50675 seuar |5 eedoist S Toals wes]s  eemls  wosls  wmise]s sz

[ TimberolResden@CusonesmAres | [ FescewaAwemsgeDolas | Average ATOUNT o Residental Arrearage Dolars
0-115 Davs | 120145 T 0119 Days [ 120149 Days

[ it | 7eeada| 3059 Davs | 6088 Davs [ Das [ 150178 bavs | 160+ Davs | 3055 bovs | 6069 Davs | 90110 Davs [ 120145 Davs| 0179 Do 5059 Daye [ 6059 Days 150170 beys | 180" b
June-15|onaoue orazr 19 o s 2 10 10 s;oeee |5 sae13]s 3siore]s aaess|s iome|s somn s eeo|s cwsls wozls oamls  sesas imes

Tosres [ sooii] [ S oo ls mools eosols  eaools  sesils feees

331076

Total Number of Customers 153 7] 53 3 i 36| [Totel Dollar Amount | S1306281




STANDARDIZED P 2022,
. 107 REPORTING TEMPLATE
Page

Anearages

Hnwws 60-69 Days | 90110 Days | 120-149 Days | 150-179 Days | 160+ D
s -

s 1550575 339095 11s2|s -~ s B s ozeos meels  usls -~ s -

[cm Municipaity | Zip code me; '60-69 Days | 90-110 Days | 120-149 Days | 150-179 Days | 160+ Days
7827 2 5 1 - -

Moniague

ot Number of custome [ 2 B T - B [rotal Dollar Amount |5 Tss057 s sseoe|s  1rez]s — 15 B - [ Ouwed |5 omm]s miwls  mwls — s s
[cm Municipaity | Zip code | 30-59 Days | 60-69 Days | 90-119 Days | 120-149 Days | 150-179 Days | 160+ Days 30,59 Days | 60-89 Days [ 90-119 Days | 120149 Days | 150-179 Days | 180+ Days. 3059 Days | 60:89 Days | 90-119 Days | 120-149 Days | 150179 Days | 180+ Day
Montague 07827 3 2 1 2 8 S 113656 (s 3r9]s 3983 59. 3400 51,3933 s ames|s 1seols 3es3[s  zer2[s  3a00]s wane
ot Number of custome [ 3 Z T Z T 5| [TotalDollar Amount |5 Tis656 s 37io]s sesss  somsls  ssoolsiseais] [ Ouwed |5 wmes|s meo|s  wmls  serpls  woo]s i
[cm Municipaity | Zip code | 30-59 Days | 60-89 Days | 90-119 Days | 120-149 Days | 150-179 Days | 160+ Days 30.59 Days | 60-89 Days [ 90-119 Days | 120149 Days | 150-179 Days | 180+ Days. 3055 Days E 120-149 Days | 150-179 Days | 180+ Day
Montague 07827 10 5 s 1z31e1]s 37369 s s s s - s 1s1as 7arals s s s -

Total Number of Costom - I £} 5 s s - [Cotel Dollar Amount |5 173115 336l s s a— S muls gapls - [s — 15 . -




P.L. 2022, CHAPTER 107 Sections 2a(7) &3a(7):

The Number Of Customers Enrolled In Deferred Payment Agreements At The End Of Each
Month, The Total Dollar Amount Of Arrears And Average Amount Of Arrears Per Customer
Subject To Those Agreements, The Average Length Of The Repayment Term Under Those
Agreements, And How The Numbers Cited, Pursuant To This Paragraph, Compare To The
Same Time Previous Year And In 2019.

Deferred Payment Agreements, Fees

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes: [Insert notation here for any of the sections - expand cell if needed]

Montague Water & Sewer Company

STANDARDIZED P.L. 2022,

C. 107 REPORTING TEMPLATE

Page 10

Continue work paper ->

Number of Customers

Average Monthly

Total Deferred

Average Amount Owed

Average Length of

Residential City Municipality Zip Code Enrolled in Deferred e R AR Payment Agreements o G SR Repayment Term
Payment Agreements Dollar Amount
June-23
Jun-23 Montague 07827 42 6118 | $ 23,616.98 | $ 576.02 8.57

Number of Customers

Average Monthly

Total Deferred

Average Amount Owed

Average Length of

Residential City Municipality Zip Code in Deferred Payment (el et/ ATEIG Payment Agreements Fer G EIE Repayment Term
Agreements Dollar Amounts
June-22
June-22 Montague 07827 58| $ 7882 | $ 62,391.63 | $ 1,075.72 12.79

Number of Customers

Average Monthly

Total Deferred

Average Amount Owed

Average Length of

Residential City Municipality Zip Code in Deferred Payment e R AT Payment Agreements o GIEEIE Repayment Term
Agreements Dollar Amounts
June-19
June-19 07827 ol s - $ - $ - 0

June23_

Jun-23

June-22

Montague 07827 0| $ - $ - $ - 0

June-22

June-19

June-19

Montague 07827 0| $ - $ - $ - 0

Montague 07827 0| $ - $ - $ - 0




P.L. 2022, CHAPTER 107 Sections 2a(8) &3a(8):

2019.

The Number Of Customers That Entered Into, Successfully Completed,
Or Defaulted From A Deferred Payment Agreement, The Total Dollar
Amount Of Arrears And Average Amount Of Arrears Per Customer
Subject To Those Agreements, And How The Numbers Cited, Pursuant
To This Paragraph, Compare To The Same Time Previous Year And In

Notes: [Insert notation here for any of the sections - expand cell if needed]

Deferred Payment Agreements, Fees

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

Continue work paper ->

Number of Customers
that Entered Into
Deferred Payment

Total Dollar Amount of
Arrears of Ci

Average Amount of
Arrears of

that entered into

that entered into

Number of Customers

Total Dollar Amount of
Arrears

that ly
Completed Deferred

Completed by Deferred

Average Amount of
Arrears Successfully
Completed by Deferred

Number of Customers
that Defaulted on their

Deferred Payment

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their

Deferred Payment

Agreements e Py DEfF"Ed Geent Payment Agreements | Payment Agreement Payment Agreement Agreements
g 9 Agreements
5[$ 594.47 | $ 148.62 ofs - $ - 13 44936 | $ 449.36
$ 148.62 $ - $ 449.36

Number of Customers
that Entered Into
Deferred Payment

Total Dollar Amount of
Arrears entered into a
Deferred Payment

Average Amount of
Arrears of customers
that entered into
Deferred Payment

Number of Customers
that

Total Dollar Amount of
Arrears

Completed Deferred

Completed by Deferred

Average Amount of
Arrears Successfully
Completed by Deferred

Number of Customers

that Defaulted on their

Deferred Payment

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their
Deferred Payment

Agreements Agreements Agreements Payment Agreements | Payment Agreement | Payment Agreement Agreements Agreements
2| s 259.87 | $ 129.94 4] 8 2,24403 | $ 561.01 ol s - $ -
$ 129.94 $ 561.01 $ -

Number of Customers
that Entered Into
Deferred Payment

Agreements

Total Dollar Amount of
Arrears entered into a
Deferred Payment
Agreements

Average Amount of
Arrears of customers
that entered into
Deferred Payment

Number of Customers
that

Total Dollar Amount of
Arrears

y
Completed Deferred
Payment Agreements

Completed by Deferred
Payment Agreement

Average Amount of
Arrears Successfully
Completed by Deferred
Payment Agreement

Number of Customers
that Defaulted on their
Deferred Payment
Agreements

Total Dollar Amount of
Default Arrears

Average Amount of
Arrears of Customers
who Defaulted on their
Deferred Payment
Agreements

Agreements
0| $ - $ - 0| $ - $ - 0|$ - $ -
$ - $ - $ N
0| $ - $ - 0| $ - $ - ol s - $ -
$ - $ - $ N

Page 11



P.L. 2022, CHAPTER 107 Sections 2a(12) & 3a (12)

Deferred Payment Agreements, Fees

The Same Time As Well

As In 2019.

The Number Of Customers Charged Late Fees, Penalties, And Interest, The Total Dollar Amount
Of Late Fees, Penalties, And Interest Charged And Average Amount Of Late Fees, Penalties And
Interest Per Customer Subject To Such Charges, And How They Compare To The Prior Year At

Definitions:

Notes: [Insert notation here for any of the sections - expand cell if needed]

Staff interprets the following words, under the context of Sections 2a(12) & 3a(12), as follows:

1. Late Fee - a charge that a customer incurs when they fail to pay a bill or make a payment by the due date.

2. Penalty - a charge that a customers incurs for violating the terms of an agreement or contract.

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE

The Number of
Customers Charged
Late Fees

Total Dollar Amount of
Late Fees

Average Amount of
Late Fees Per
Customer

The Number of
Customers Charged
Penalties

Total Dollar Amount of
Penalties

Average Amount of
Penalties Per
Customer

The Number of
Customers Charged
Interest

Total Dollar Amount of
Interest

Average Amount of
Interest Per Customer

The Number of

Total Dollar Amount of

Average Amount of
Late Fees Per

The Number of
Customers Charged

Total Dollar Amount of

Average Amount of
Penalties Per

The Number of
Customers Charged

Total Dollar Amount of

Average Amount of

Customers Charged N
Late Fees Late Fees ISRy Penalties Penalties QBT [ Interest Interest Per Customer
0 0 0 0 0 ] 0 0
$ - $ - 3$ -
Cu::‘oemNeur;ngz:'e d Total Dollar Amount of Avi':gel::;":;:: al Cu::‘:rr::‘:?gﬁgffe " Total Dollar Amount of Avg:g:lt/i\;o;;! i Cu::‘cem’\gtrs“g:ra?'e g Total Dollar Amount of | Average Amount of
9 Late Fees Charg Penalties 9 Interest Interest Per Customer
Late Fees Customer Penalties Customer Interest

Page 12



Assistance Programs, Outreach STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 13

P.L. 2022, CHAPTER 107 Sections 2a(9) & 3a(9)

Available Customer Assistance Programs,
Including Terms of Eligibility, Available Budget
For Each Program, and Any Enhancements to
The Programs That Are Being Made to Address
Anticipated Increase in Demand

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.
Staff Note: Please input data for the residential customer class only.
Notes: [Insert notation here for any of the sections - expand cell if needed]
Continue work paper ->

Water & Sewer Company

. 5 . PR . P " . Description of Enhancements to Programs to meet
Utility Assistance Program City. Municipality Zip Code Terms of Eligibility: Available Budget: T e e

N/A

[Fotais



P.L. 2022, CHAPTER 107 Sections 2a(10) & 3a(10)

The Number of Customers That Applied For Financial

Assistance Programs, Outreach

P.L. 2022, CHAPTER 107 Sections 2a(11) & 3a(11)

The Number of Customers Receiving Assistance Under Each

Under Each Applicable Utility Assistance Program, and How That
Number Compares to The Previous Year as Well as in 2019*

pp Utility

Program at The End of Each

Month, and How That Number Compares to The Same Time in
The Previous Year as Well as in 2019.

Notes: [Insert notation here for any of the sections - expand cell if needed]

June-23

June-22

June-19

Notes: [Insert notation here for any of the sections - expand cell if needed]

June-23

June-22

June-19

[Month Year]
Residential Number
of Customers that
Applied

[Month, Prior Year]
Residential Number
of Customers that
Applied

[Month 2019] Residential
Number of Customers that
Applied

[Month, Year] Number of
Residential Customers that
Receive Assistance for
Arrears,

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program

[Month, Prior Year]
Number of Residential
Customers that Receive
Assistance for Arrears

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program

[Month 2019] Number of
Residential Customers that
Receive Assistance for
Arrears

STANDARDIZED P.L. 2022,

C. 107 REPORTING TEMPLATE

Page 14



Continue work paper ->

The Amount (Dollars) of Funds
Credited Towards the Accounts of
Residents Participating in each
Assistance Program

Assistance Programs, Outreach

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 15



P.L. 2022, CHAPTER 107 Sections 2a(15) & 3a(15)

The Methods and Contents of General Communications By Local and Public Utilities to Customers
Concerning Their Rights and Available Assistance Programs if Customers Are Unable to Pay Their Bills
in Full, Excluding Any Customer- Specific Communications

Notes: [Insert notation here for any of the sections - expand cell if needed]

Assistance Programs, Outreach

Narrative Descriptions of the "Contents” of the Outreach and other relevant

Methods of Outreach :
notes:

Indicate Whether Outreach
Materials/Notices are provide
in languages other than
English: (Y/N)

Explanation of which
Materials and
Translated into what
languages.

Links to any Webpage(s)
that Provides
Information Concerning
Customer Rights and
Assistance Programs.

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
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P.L. 2022, CHAPTER 107 Sections 2a(17) & 3a (17)

Please List Any Planned Local Utility And Public Utility Infrastructure
Projects That Were Scheduled To Take Place During Or After The
Reporting Period That Were Canceled Or For Which The Actual Or
Anticipated Start Date Was Delayed Due To The Financial Or Other
Impacts Of The Coronavirus 2019 Pandemic

Infrastructure Projects

STANDARDIZED P.L. 2022,
C. 107 REPORTING TEMPLATE
Page 17

Please fill in each respective box, if the data is unavailable or cannot be broken down in any of the sections or following tabs please leave the column blank and disclose why in the "Notes" section.

Notes:

Montague Water & Sewer Company

Project Name

Location of affected Project, if
Applicable

Impact to Project Schedule

Reason for concern / project impacts

Description

N/A
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P.L. 2022, CHAPTER 107 Sections 2a(16) & 3a(16)

The Board's Assessment Of Whether Existing Customer Assistance Programs Are
Presently, And In The Future, Sufficient To Meet The Financial Needs Of Customers In
Arrears Who Are Unable To Pay Those Arrears In Full, As Well As The Needs Of
Customers Who May Be Unable To Pay Future Bills

To be determined by the Board.



Rates and Charges

P.L. 2022, CHAPTER 107 Sections 2a(19) &3a(19):

STANDARDIZED P.L. 2022,

C. 107 REPORTING TEMPLATE

Page 19

Each Local Utility's And Public Utility's Schedule Of Rates And Charges. As Used In This Paragraph, "Rates" Mean The Fixed Component, If Any, And The Volumetric Or
Other Variable Component, If Any, Of The Cost Of Service That Are Applied To A Category Of Customers And "Charges” Mean Amounts That Are Billed To A Customer Under
Specific Circumstances That Are Not Included In The Provider's Base Rate Including, But Not Limited To, Late Fees, Connection Fees, Impact Fees For New Development,

Deposits For Opening New Accounts, And Any Other Fees, Surcharges, Or Penalties.

Staff Note: This is an illustrative example, please tailor the below to conform with your utility. Additionally, this MUST be done for each customer class within the Company's respective tariff.

If the data is unavailable please disclose why below.

|RATES & FEES

| 6/30/2023]
Rates
Residential Class - WATER [Place rates/ charges] [Cite Tariff Pages]
Base Water Charge (Fixed Charge) - 5/8" & 3/4" 15.96 21
Base Water Charge (Fixed Charge) - 1" 39.90 21
Base Water Charge (Fixed Charge) - 1.5" 79.80 21
Base Water Charge (Fixed Charge) - 2" 127.68 21
Base Water Charge (Fixed Charge) - 3" 239.40 21
Base Water Charge (Fixed Charge) - 4" 399.00 21
Base Water Charge (Fixed Charge) - 6" 798.00 21
Residential Consumption Charge (Volumetric Charge per 1000 Gal) 15.88 21
Commercial Class - WATER
Base Water Charge (Fixed Charge) - 5/8" 47.88 22
Base Water Charge (Fixed Charge) - 3/4" 71.82 22
Base Water Charge (Fixed Charge) - 1" 119.70 22
Base Water Charge (Fixed Charge) - 1.5" 239.00 22
Base Water Charge (Fixed Charge) - 2" 383.04 22
Base Water Charge (Fixed Charge) - 3" 718.20 22
Base Water Charge (Fixed Charge) - 4" 1,197.00 22
Base Water Charge (Fixed Charge) - 6" 2,394.00 22
Commercial Consumption Charge (Volumetric Charge per 1000 Gal) 15.88 22
Hydrants - WATER
Monthly Fire Hydrant charge for High Point Country Club Community 37.8 24
Charges
Disconnection Fee 375 18
Returned Check Fee 25 16
Deposits for unsatisfactory credit 2X monthly average bill 3
Other Fees: (Water Tax per 1000 Gal) 0.01 21
Residential Class - SEWER
Base Sewer Charge (Fixed Charge) 72.94 14
Residential Consumption Charge (Volumetric Charge per 1000 Gal, max 2k Gal) 20.00 14
Commercial Class - SEWER
Base Sewer Charge (Fixed Charge) - 5/8" 364.70 15
Base Sewer Charge (Fixed Charge) - 3/4" 547.05 15
Base Sewer Charge (Fixed Charge) - 1" 911.75 15
Base Sewer Charge (Fixed Charge) - 1.5" 1,823.50 15
Base Sewer Charge (Fixed Charge) - 2" 2,917.60 15
Base Sewer Charge (Fixed Charge) - 3" 5,470.50 15
Base Sewer Charge (Fixed Charge) - 4" 9,117.50 15
Base Sewer Charge (Fixed Charge) - 6" 18,235.00 15
Commercial Consumption Charge (Volumetric Charge per 1000 Gal, max 2k Gal) 20.00 15

Notes:
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