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       July 23, 2021 
 
 
VIA EMAIL ONLY  
 
Hon. Aida Camacho-Welch, Secretary 
New Jersey Board of Public Utilities 
44 South Clinton Avenue, 9th Floor 
Post Office Box 350 
Trenton, NJ 08625-0350 
 

Re: In the Matter of the New Jersey Board of Public Utilities’ Response to 
 the COVID-19 Pandemic 
 BPU Docket No. AO20060471               

 
Dear Secretary Camacho-Welch: 
 
 Aqua New Jersey, Inc. (“Aqua” or the “Company”) is in receipt of a Motion filed jointly 
on behalf of Public Service Electric and Gas Company (“PSE&G”), South Jersey Gas Company 
(“SJC”) and Elizabethtown Gas Company (“ETG”) (collectively, “Moving Parties”) on July 6, 
2021 in the above-referenced proceeding.  In their Motion, the Moving Parties request that the 
Board of Public Utilities (“Board”) amend its July 2, 2020 Order in this docket (the “COVID 
Regulatory Asset Order”).  Specifically, the Moving Parties request that the Board extend the 
regulatory asset deferral period1 to December 31, 2023.  The Moving Parties also request that the 
filing date for any COVID-19 cost recovery petition be extended to no later than 60 days following 
the end of the extended regulatory asset deferral period. 
 

Aqua has reviewed the Motion and supporting affidavits and strongly supports the Board 
granting the requested relief.  When the original deferral period was determined, the Board could 
not have known that the pandemic would persist a year later and continue to threaten the lives and 
livelihoods of so many New Jersey citizens.  Yet, the COVID-19 pandemic has in fact continued, 
and indeed is spiking as this letter is being prepared.  This is the case even with Governor Murphy’s 
June declaration that the COVID-19 state of emergency has ended.  Moreover, the moratorium on 
utility shut-offs for non-payment has ended, but was immediately replaced by a six-month “grace 
period”—a distinction with no practical difference.  In short, the pandemic continues as do the 

 
1  In the COVID Regulatory Asset Order, the Regulatory Asset deferral period was set to expire 
on September 30, 2021. 
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unprecedented costs and challenges it places on utilities like Aqua.  Given this fact alone, the 
regulatory asset period should be extended as requested. 

 
Moreover, water and wastewater utilities have been hit especially hard by the pandemic.  

The lack of a comprehensive suite of state and federal programs to help payment challenged 
customers pay their water and wastewater bills (unlike the myriad programs that support payment 
of energy bills) has had a disproportionately negative impact on water and wastewater utilities.  
For example, PSE&G reported that the amount of its overdue accounts receivable (“AR”) as of 
June 2021 was 126% higher than the same period pre-COVID ($473M vs $209M).  While those 
results are certainly notable, Aqua’s overdue AR has increased to an even greater extent—an 
unprecedented 161% ($1,347k vs. $516k).  Perhaps even more troubling is the increase in Aqua’s 
AR that is over six months past due.  Pre-pandemic, as of June 2019, the amount of Aqua’s AR 
aged over six months was approximately $37k.  As of June 2021, that figure had grown to $521k 
—an increase of 1,294%.  AR balances that are larger and older are that much harder for customers 
to pay.  The end result is that bad debt continues to grow, creating unprecedented burdens on the 
Company. 

 
Aqua is fully aware that efforts are underway to help address customer arrearages.  While 

this is a positive development, Aqua is also of the view that it will take several months before 
many payment-challenged customers even begin to address their overdue bills.  Recent utility 
experience has demonstrated that until customers are facing disconnection, they appear to have 
limited incentive to avail themselves of programs to address payment arrearages.  The Board need 
only review the experience of the Moving Parties with energy assistance programs to see how 
challenging it will be to address customer arrearages.  Taken together, the magnitude of arrearages 
and the lack of established water/wastewater payment assistance programs leads Aqua to the 
conclusion that the costs of dealing with COVID-19 will continue to be incurred for the foreseeable 
future.  The Board should recognize this fact, and also recognize that the utilities have taken 
extraordinary steps to protect the health and welfare of their customers during the pandemic.  
Extension of the regulatory asset deferral period is a matter of equity and fundamental fairness to 
Aqua and other New Jersey utilities, and should be granted. 

 
For the reasons set out above, and in the attached certification of Aqua’s President, 

Lawrence Carson, Aqua strongly supports the Motion filed on behalf of the Moving Parties. 
 
       Respectfully submitted, 
 
 
 
       Colleen A. Foley, Esq. 
       Counsel for Aqua New Jersey, Inc.   
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