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March 4, 2021

VIA EMAIL ONLY
board.secretary(@bpu.nj.gov

Hon. Aida Camacho-Welch, Secretary
New Jersey Board of Public Utilities
44 South Clinton Avenue, 9th Floor
Post Office Box 350

Trenton, NJ 08625-0350

Re:  In the Matter of the New Jersey Board of Public Utilities’ Response to
the COVID-19 Pandemic
BPU Docket No. AO20060471

Dear Secretary Camacho-Welch:

Please accept these comments on behalf of Aqua New Jersey, Inc. (“Aqua” or the
“Company”) in the above-referenced proceeding. As an initial matter, Aqua joins in the
Supplemental Comments filed by New Jersey American Water Company (“NJAWC”) on March
1, 2021 in this docket. NJAWC has appropriately identified the issues raised by the questions
posed by the Board of Public Ultilities (the “Board”), and provided input with which Aqua agrees.
Until now, however, Aqua did not feel the need to provide separate input to the Board.

Yesterday, Aqua learned that the current moratorium on service disconnections has been
further extended to June 30, 2021 pursuant to Executive Order 229. While Aqua acknowledges
the reasons for the continued moratorium, Aqua is also concerned that the further extension will
only exacerbate a problem whose scope is truly unknown. Indeed, NJAWC is correct that, absent
detailed individual customer financial information, “there is no definitive way to evaluate the
impact of the pandemic on our customers’ ability to pay outstanding utility bills.” Until customers
are required to pay for the utility services they have received, and so have an incentive to address
arrearages, neither the Board nor individual utilities will have any comprehensive understanding
of the true scope of customer arrearages. Such information is vital to devising programs and rate
mechanisms to address arrearages in a fair, reasonable and holistic fashion. Further delaying the
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point at which customers must address arrearages isn’t a solution to the arrearages problem—it
only delays gathering the exact information needed to craft a resolution. In the meantime,
continuing to ask utilities to shoulder the burden of customer arrearages risks undercutting the
financial health of utilities—an outcome that could have adverse consequences for all customers.

In closing, Aqua urges the Board to use the next few months to move aggressively to
develop regulatory solutions to customer arrearages that are fair and reasonable, and recognize that
water and wastewater utilities currently do not have access to Federal and State customer assistance
programs or comprehensive clause mechanisms to address uncollectible accounts. Aqua stands
ready to assist the Board as it works to address this important issue.

Respectfully submitted,

&J@D/@/

Colleen A. Foley, Esq.
Counsel for Aqua New Jersey, Inc.

cc: Service List (email only)
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Trenton, NJ 08625-0003

Stefanie A. Brand, Esq., Director
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Brian O. Lipman, Esq., Litigation Manager
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Felicia Thomas-Friel, Esq.
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Board of Public Utilities

44 South Clinton Ave, 9™ Floor
P.O. Box 350

Trenton, NJ 08625-350

Aida Camacho-Welch
Secretary of the Board
Board.Secretary@bpu.nj.gov

Michael Kammer, Director
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michael.kammer@bpu.nj.gov

Megan Lupo, Esq.
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Peter Peretzman
Office of Communications
Peter.Peretzman@bpu.nj.gov
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Abraham Silverman, Esq.
General Counsel
abe.silverman@bpu.nj.gov
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Paralegal
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Electric and Gas Companies

PSE&G
80 Park Plaza, T-5
Newark, NJ 07102-4194

Matthew Weissman, Esq.
Managing Counsel, State Regulatory
matthew.weissman@pseg.com

Danielle Lopez, Esq.
Associate Counsel
Danielle.lopez@pseg.com

Katherine Smith, Esq.
Associate Counsel
Katherine.smith@pseg.com
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Paralegal
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Regulatory Case Coordinator
Caitlyn.white@pseg.com

Claire Bartolomeo
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Claire.bartolomeo@pseg.com

Rosa Pagnillo-Lopez
Rosa.Pagnillo-Lopez@pseg.com

Atlantic City Electric Co.
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Evalene Wright
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atcorbett@pepco.com
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Post Office Box 1464
Wall, NJ 07719

Andrew K. Dembia, Esq.
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Ttrebino@njng.com
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Regulatory Affairs Counsel
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Director Customer Experience
bjacobs@sijindustries.com
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JCP&L
300 Madison Ave
Morristown, NJ 07960

Joshua Eckert, Esq.
jeckert@firstenergycorp.com

Michael Connolly, Esq.
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Leonard Howell, Supervisor
Human Services
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Rockland Electric Co.
Consolidated Edison Co. of NY
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John L. Carley, Esq.
Associate General Counsel
carleyj@coned.com
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Regulatory Associate Counsel
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Customer Assistance Director — O&R
Braunfoteld@oru.com

Jade Fell
Customer Energy Services
felli@oru.com
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Borough of Butler
51 Route 23 South
Post Office Box 70
Riverdale, NJ 07457

Robert H Oostdyk, Jr., Esq.
Murphy McKeon P.C.
roostdyk@murphymckeonlaw.com

James Lampmann

Borough Administrator

1 Ace Road

Butler, NJ 07405
jlampmann@butlerborough.com
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Water/Wastewater Companies

Gordon’s Corner Water Company

27 Vanderburg Road
Post Office Box 145
Marlboro, NJ 07746

David Ern, President
dgern@gordonscornerwater.com

Eric Olsen

eolsen@gordonscornerwater.com

Middlesex Water Company
481 C Route 1 South, Suite 400
Iselin, NJ 08830

Dennis W. Doll
ddoli@middlesexwater.com

Jay Kooper
jkooper@middlesexwater.com

Aqua NJ, Inc.
10 Black Forest Road
Hamilton, NJ 08691

Lawrence Carson, President
Lrcarson@aguaamerica.com

Adam Burger
Aburger@aquaamerica.com

Kimberly Joyce
kajoyce@aquaamerica.com

Bill Packer
wcepackerjr@agquaamerica.com

NJ American Water Company
One Water Street
Camden, NJ 08102

Cheryl Norton, President
Cheryl.norton@amwater.com

Debbie Albrecht, Esq.
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Christine Soares, Esq.
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Fayson Lakes Water Company
160 Boonton Avenue
Kinnelon, NJ 07405

John Cannie, President
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Suez Water NJ, Inc.
461 From Road, Suite 400
Paramus, New Jersey07652

Alan Weland
Alan.weland@suez.com

Gary Prettyman
Gary.prettyman@suez.com

Rodolphe Bouichou
Rodolphe.bouichou@suez.com

Jim Cagle
jim.cagle@suez.com

Midtown Water Company
1655 US Highway 9
Old Bridge, NJ 08857

John J. Brunetti, President
JBrunetti@Brunetti.com

William lannacone, Tax Director
Wiannacone@Brunetti.com

Jennifer Zappola,Tax Manager
Jzappola@Brunetti.com

Shore Water Company
105-23" Avenue

South Seaside Park, NJ 08752
shorewaterco@gmail.com

Samuel Faiello, President
Samsijf@verizon.net

Gloria Stuart
gloriafstuart@gmail.com
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Montague Water Company
2335 Sanders Road
Northbrook, IL 60062

Steve Lubertozzi, President
Steve.lubertozzi@uiwater.com

Lake Lenape Water Company
83 Eagle Chase
Woodbury, NY 11797

Jeffrey Fuller, President
JMF1294@yahoo.com

Mt. Olive Villages Water Company
200 Central Avenue
Mountainside, NJ 07902

Henryk Schwarz, President
ZLN1@aol.com
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Simmons Water Company
PO Box 900
Branchville, NJ 07826

David B. Simmons, Jr., President
dbsjr@simmonstransport.com

Atlantic City Sewer Company
1200 Atlantic Avenue, Suite 300
Atlantic City, NJ 08401

Wendy Stewart, President
wstewart@acsewerage.com

Carl Cordek
cordekc@aol.com
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Municipal Water Utilities*

Richard Calbi, Director
Village of Ridgewood
131 N. Maple Ave #5
Ridgewood, NJ 07450
Rcalbi@ridgewoodnj.net

Heather Mailander, Clerk
Village of Ridgewood

131 N. Maple Ave #5
Ridgewood, NJ 07450
hmailander@ridgewoodnj.net

Chris O’Leary, General Manager
Borough of Park Ridge Water
53 Park Avenue

Park Ridge, NJ 07656
Coleary@parkridgeboro.com

Art Dysart, Superintendent
Clinton Water and Sewer Utility
43 Leigh Street

Clinton, NJ 08809
artdysart@clintonnj.gov

Richard Phelan

Public Works/Business Administrator
Clinton Municipal Building

43 Leigh Street

Clinton, NJ 08809
rphelan@clintonnj.gov

Andrew-Dujack, President

Town of Dover Water Commissioners
100 Princeton Ave

Dover, New Jersey 07801

John Gross, Interim CFO
Town of Dover

37 North Sussex Street
Dover, NJ 07081
Jgross@dover.nj.us

Robert Kinsey, Superintendent
Town of Dover Water

37 North Sussex Street

Dover, NJ 07081
rkinsey@dover.nj.us
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John Allsebrook, Superintendent
Borough of Berlin Water Department
59 South White Horse Pike

Berlin, NJ 08009
dpwsupt@berlinnj.org

Stacey DiVello, Finance
Borough of Berlin

59 South White Horse Pike
Berlin, NJ 08009
Treasurer@berlinnj.org

Debra DiMattia, CFO
Borough of Berlin

59 South White Horse Pike
Berlin, NJ 08009
ddimattia@berlinnj.org

Kristin Epstein, Assistant Director
Trenton Water Works

333 Cortland Street

Post Office Box 528

Trenton, NJ 08604
kepstein@trentonnj.org

Maria Kelly

Assistant Municipal Attorney
City of Trenton

333 Cortland Street
Trenton, NJ 08638
mkelly@trentonnj.org

Patricia McGowan, Water Clerk

City of Bordentown Water Department
324 Farnsworth Avenue

Bordentown, NJ 08505
Pmcgowan@cityofbordentown.com

John J. Walls

Water Treatment Facility Operator
City of Bordentown
Jwalls@cityofbordentown.com
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Steve DiOrio, Superintendent
Collingswood Water Department
215 Hillcrest Ave

Collingswood, NJ
Sdiorio@collingswood.com

Kathy McCarthy

Revenue Collector

Borough of Collingswood
678 Haddon Ave
Collingswood, NJ 08108
kmccarthy@collingswood.com

Mike Mclintyre, Director
Wildwood Water Utility
3416 Park Boulevard
Wildwood, NJ 08260
mmcintyre@wildwoodnj.org

*The municipals listed are regulated only in terms of the customers served outside of the
municipality’s limits and only for service issues, if the rates are equalized. Currently, the
NJBPU-regulated municipal water systems all have equalized rates.
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AARP

Evelyn Liebman,
Directory of Advocacy
AARP NJ State Office
303 George St., Suite 505
New Brunswick, NJ 08901
ELiebman@aarp.org

Janine G. Bauer, Esq.
101 Grovers Mill Road
Suite 200

Lawrenceville, NJ 08648
jpauer@szaferman.com

Affordable Housing Alliance
3535 Route 66, Parkway 100
Building 4

Neptune Township, NJ 07753

Randi Moore, COO
aha-coo@housingall.org

Donna Blaze, CEO
aha-ceo@housingall.org

Kathy Kerr, Utility Programs Director

aha-utilitydirector@housingall.org

Anti-Poverty Network

Renee Koubiadis

Executive Director
Anti-Poverty Network of NJ
272 Dunns Mill Road, #327
Acme Commons Center
Bordentown, NJ 08505
renee@antipovertynetwork.org

Citizen Action

Beverly Brown Ruggia

Financial Justice Program Director
NJ Citizen Action

The Hahne’s Building

625 Broad Street, Suite 270
Newark, NJ 07102
beverly@nijcitizenaction.org
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NJUA

Tom Churchelow, Esq.

NJ Utilities Association

154 West State Street, 1s t Floor
Trenton, NJ 08608
tchurchelow@njua.com

Legal Services of NJ

David McMillan, Esq.

Legal Services of New Jersey
100 Metroplex Drive, Suite 402
Edison, NJ 08818
DMcMillin@lsnj.org

Natural Resources Defense Council
40 West 20™ Street
New York, NY 10011

Lawrence Levine, Esq.
Director, Urban Water Infrastructure
llevine@nrdc.org

Eric Miller, Director
NJ Energy Policy
EMiller@nrdc.org

Engineers Labor-Employer Cooperative
Gina Sullivan

The Labor Management Fund of Operating
Engineers Local 825

65 Springfield Avenue, 2nd Floor
Springfield, NJ 07081
GSullivan@elec825.org

National Utilities Contractors
Association

Evan Piscitelli, Executive Director
National Utilities Contractors Association
3925 Chain Bridge Road, Suite 300
Fairfax, VA 22030

nucaofnj@gmail.com
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Food and Water Watch
Matthew Smith

NJ Director

Food & Water Watch

100 Bayard Street

New Brunswick, NJ 08901
msmith@fwwatch.org

NJ SHARES

Cheryl Stowell, CEO

New Jersey SHARES, Inc.

4 Walter E Foran Boulevard, Suite 105
Flemington, NJ 08822
cstowell@njshares.org

Cullen and Dykman LLP

Bruce V. Miller

Cullen and Dykman, LLP
One Riverfront Plaza
Newark, NJ 07102
bmiller@cullenllp.com

Sarmili Saha

Cullen and Dykman LLP
80 State Street, Suite 900
Albany, New York 12207
ssaha@cullenllp.com
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Utility & Transportation Contractors
Association of NJ

Dan Kennedy, Director

Utility & Transportation Contractors
Association of NJ

P.O. Box 728

Allenwood, NJ 08720-0728
kennedy@utcanj.org

NJ Department of Human Services
Louise Rush, Division Director
Division of Aging Services

P.O.Box 715

Trenton, NJ 08625-0715
Louise.rush@dhs.nj.gov
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